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Empowering Families: 
Parents Vouch for 'Voucher Project' 
Dakota County, with two year (September 1989 to October 1991) support from 
the Minnesota Governor's Planning Council on Developmental Disabilities, 
developed and implemented a project designed to place more control of service 
decision-making and government funds in the hands of families of children with 
disabilities. The inception Qf the Account Management Project (formerly called 
the Voucher Project) was families' dissatisfaction with the respite care they were 
receiving through county-contracted agencies. Families expressed concern that 
the county-contracted respite providers were too expensive, and were not 
flexible enough with their schedules. Families also complained that frequent 
personnel changes disrupted any continuity of care. 

In addition to an evaluation conducted by Dakota County staff, a question­
naire was designed and distributed to the 2S participating families by an outside 
evaluator. This article summarizes the evaluation conducted by the Council. All 
respondents evaluated their experiences with the project as "excellent" or 
"good. " 

Prior to their participation in the project, approximately two-thirds (61.1 
percent) stated that they had been "dissatisfied" or "very dissatisfied" with their 
respite care arrangements. Sonte reasons given for their dissatisfaction were: 

• "Could not find providers to take care of our children.· 
• ·Very high turnover rate, undependable, lack of privacy ... 
• "We felt very restricted in our options. We feel that we have 

been allowed more freedom to choose what best fits our needs. " 
• "I really was never unsatisfied. I just knew there must be a better, 

more economical way. " 
• "We did not feel comfortable with all providers as most of the time 

they were complete strangers to us. " 
• "A cycle of who's responsible and red tape." 

• "Not enough options. " 

When asked how things have been different for themselves, their child, andlor 
their family since participating in the voucher project some of the following 
comments reflect the general response: 

• "We are happier. We can go out to dinner, as a family. We have the 
support people we need, when we need them. " 

• "We really enjoyed the training meetings and the networking with other 
families." 

• "We have more outings." 
• ".Increased freedom for the whole family. " 
• "Lower stress level-I know my son's workers will be here and my husband 

and I are able to have time alone weekly which is very important. " 
• "It has enabled us to meet the needs of our child without sacrificing the 

needs of our family. " 
Voucher Continued on page two 

New Videotape: 
Minnesota Council 
Priorities Highlighted 
Shifting Pattems is a new videotape 
production about how people have obtained 
the skills, knowledge, and allies they need 
so that they can take control of their lives. 
This videotape covers a number of projects 
sponsored by the Minnesota Governor's 
Planning Council·on Developmental Dis­
abilities, programs that carry out the 
Council's priority activity-"Leadership for 
Empowerment.· Shifting PatUms is about 
how changes are taking place in beliefs 
and attitudes among individuals, fauiilies 
and communities. 

Part 1 (Youth and Families) tells about 
how a Voucher Program helps families to 
choose among a range of options to meet 
their particular needs; how training in 
"Partners in Policymaking" helps parents 
to become involved in formulating public 
policies; how "Youth Leadership" pro­
grams can foster life-long friendships and 
can change the nature of communities for 
generations to come; and how Parents as 
Case Managers, has empowered families to 
regain control over their own destinies. 

Part 1 (Adults) depicts how young adults 
can become involved in creating their 
Career Vision, such as at Kaposia, inc., in 
St. Paul. 
Shifting Patterns continued on page two 
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Conttouo from gage one 
ShiftIng Pstte,ns 

addition, through involvement in People 
First, adults gain the skills they need to 
sPeak out and to claim their rightful place 
in a demoCratic society. Through t{le 
"Partners in Policymaking" intensjvetrain­
ing course, people have enriched their 
lives by learning how to influence public 
policy. In addition, ·Personal Futures 
Ptannmg" has helped to generate circles of 
friends who help people. with a 'disabilities 
to realize the accomplishment of their 
personal goals. 

Shifting Patterns is dosed' captioned. A 
companion booklet will available soon, and 
this publication will be sent to ali those on 
the Futurity mailing list. 

Copies of Shifting Patterns. are avail­
able on a loan basis through the Lending 
Library of the Minnesota Governor's 
Planning Council on Developmental Dis­
abilities, 300 CentenJiial Offite Building" 
6S8 Cedar Street, St. Paul, MN SSISS. 
612/296-4018 (voice only); 612/296-9962 
(TDD only); or 612/297-7iOO(FAX)~ 

• Sliijii", PtUterru i. the celli" of a fedoral aralll OIl 
'mpowtrQ\ent, funded in plrt through arant number 
9ODoo181 undor provisiona of tho Do~olopmental 
Di .. bilitio. Ac, of 1990 (p.L. 101-496). CODlont of 
thi. document doc. not noceuarily cetlect the poIition 
01' policy of1ho Adminiltration on DovclQPmentaJ 
Disabilitio., Department of 1I01ith and Human 
ServicOl, WaahiDatoo. D.C. 

Youth Leadership Videotape 
from Ridgedale YMCA 

A closer look at the YMCA's " Leaderstiip 
for Empowerment" program is available 
on videotape. This IS-minute video shows 
just how successful a fully-inclusive 
program can be. Young people who par­
ticipated~in a 4-day service trek became 
writers, videographers, editors, and actors 
as they doCumented their accomplishments. 
The demonstration and intervention project 
called Beyond Boundaries was sponsored 
by the Center for Children with Chronic 
fitness and Disabilities and the Ridgedale 
YMCA. A cOpy of the videotape, along 
with suggestions for its use, will be 
available soon. Contact: Harriet Kohen, 
Center for Children with Chronic Illness 
and Disability, University of Mimiesota, 
420 Delaware Street,SE, Box 721, 
Minneapolis, MN 5545S. 612/626-4032. 

Continued from page one 

Voucher Program 

• -There has been a lot less arguing in the house because of the voucher. 
Our daughter would stand at the end of the driveway and watch the other 
kids on bicycles, now that she has a special bike that looks like an adult 
tricycle, she can join them. It's great to see her join the other kids. " 

When asked what one thing about the voucher project was most important to 
them, the major themes flowing through their responses included more control 
in decision-making regarding providers and setvices, increased flexibility in 
use of monies to better address the specific needs of the child and family, 
reduction of stress, and empowennent: 

• "The empOWerment of the funds to do what is best for our child and 
family. We can make the decisions. " 

• "Funds for respite and the fact that I can hire anyone I feel comf()rtable 
with~people who know my daughter. " . 

• -Being in control. " 
• -Flexibility-allows for family breaks and family unity.· 
• "The financial opportunities-we caD puithase thiQgs that are great for 

our daughter. We reCently purchased electrical switches, so she can 
help me' in the kitchen and have some more choices for her fu make. • 

• "We can chose our sitters, siblings of our child and our friends now get 
paid. " 

• "The creative approach to each family. " 

Parents reported overwhelmingly their desire to not return to the previous, 
traditional county arrangements. All parents reported that they would 
recommend this project to another parent of a child with a disability. 

The author of the evaluation report, Sharon Patten, «ancluded: 

Tht PlOjtct tabs an uciting and innol'tllivt biitiativt-a rt/rtshing, bold, yet 
initial step In rtthinling.and rtdtstgning serviCe n,t.I1IIlgeIMnt til tht county 
levtl. It iptaks loudly, and with a hUllUlnt )1oluto issues 0/ j'ltxibility, 
acctssibility, .. cholct, e/lectivent .. , and pa11ntnhip.. Also this projtct 
acknowledges and rtsponds tfJ th, ,.,aUty that families, nol /omuJl service 
providtn, cut th, main source 0/ CDrt and support /or, children with 
dlSilbilitits, and ibM goveT'lllntnt nteth to mort t/ltctively work in ptUtntrships 
with families. Tht Dakota Count] Account Ma1lllgemtnt Projtcl has o/lered 
a new perspective, perhaps a ntw vision to tht rtdtsign 0/ humtJn servict 
systems. 

For more information, contact: Ron Kaliszewski, Governor's Planning Council 
on Developmental Disabilities, 300 Centennial Building, 658 Cedar Street, St. 
Paul, MN 5S155. 612/296-4018 (voice); 6121296-9962 (TOD). 

Youth Leadership Posters Available 
"Leadership for Empowerment" posters are available from the YMCA project, 
funded by the Minnesota Governor's Planning Council on Developmental 
Disabilities. Each poster captures the face of youth of varying abilities 
becoming full contributing members, of their community. Poster themes (each 
on a separate poster) within the TeeQ-. Leadership for Empowerment Proiram 
read: "Be Challenged," "Be Thoughtful, • and "Be Leaders." Available on a 
first COIne, first serve basis, Write: YEP, Ridgedale YMeA, 12301 Ridgedale 
Avenue, Minnetonka, MN 55305. 6121544-7708. 



United Nations Sets World Agenda on Disabilities 
Part Three in a Monthly Series 
In an August 1992 publication, "World Program of Action Concerning Persons 
with Disabilities, " the United Nations General Assembly outlined some of the 
following recommendations: 

Education and Training 

Member States should adopt policies which recognize the rights of persons with 
disabilities to equal educational opportunities with others. The education of 
persons with disabilities should as far as possible take place in the general school 
system. Compulsory education should include children with all ranges of 
disabilities, including the children with the most severe disabilities. There 
should be increased flexibility of application of regulations concerning admission 
age, promotion from class to class, and, when appropriate, in examination 
procedures. Basic criteria are to be met when developing educational services, 
which should be: 

• Individualized: based on the assessed needs mutually agreed upon by 
authorities, administrators, parents, and students with disabilities and leading 
to clearly stated curriculum goals and short-term objectives which are 
regularly reviewed and where necessary revised; 

• LocaIlyaccessible: within reasonable travelling distance of the pupil's home 
or residence except in special circumstances; 

• Comprehensive: serving all persons with special needs irrespective of age or 
degree of disability, and such that no child of school age is excluded from 
educational provision on grounds of severity of disability or receives 
educational services significantly inferior to those enjoyed by any other 
students; 

• Array of services: offering a range of choices commensurate with the range 
of special needs in any given community, including adult education; 

• Integrated settings: requiring planning by all parties concerned; and 
• Parental involvement: vital at all levels of the educational process, parents 

should be given the necessary support to provide as normal a family 
environment for the child with a disability as possible. 

Note: Future issues of Futurity will list specific recommendations made in 
several additional areas: equalization of opportunities; legislation; physical 
environment; income maintenance and social security; employment; recreation; 
and culture. 

'Buckle Up Line' Safeguards Passengers 
Get immediate answers to your specific questions regarding: 1) Minnesota's 
Passenger Protection Laws; 2) child car seats; and 3) seat belts. Recorded 
messages are accessible 24 hours a day from any touch-tone telephone. The 
Buckle Up Line numbers are: 

Metro: 612/427-2502 

Toll-Free: 1-800/642-6408. 

The Buckle Up Line is sponsored by the Minnesota Passenger Protection 
Program and Project Childsafe with funding from the Minnesota Department of 
Public Safety and the National Highway Traffic Safety Administration. For 
more information, contact: Minnesota Passenger Protection Program, 417 
University Avenue, St. Paul, MN 55103-1995. 612/224-5121, or 1-800/223-
5833, toll-free. 

Events 
March 11-13, 1993 
A national conference, "Transition into Tomor­
row's Workplace: Educating and Employing 
Individuals with Disabilities," will be held at 
the Minneapolis Hilton Hotel. Featured 
speakers: James Hoerner, professor at Virginia 
Technical College, and Alan Page, Minnesota 
Supreme Court Judge. Contact: Intermediate 
District 287, Hennepin Technical College, 
1820 North Xenium Lane, Minneapolis, MN 
55441. Call: Jane Kist, 1-800-345-4655, toll­
free. 

March 22, 1993 
"Aging: Building Bridges 1993" is a confer­
ence sponsored by the Minnesota Chapter of 
the American Association on Mental Retarda­
tion. Keynote: Marcia Bryan, executive 
director of the Association of Residential 
Resources in Minnesota. Location: Metrodome 
Hilton, 1330 Industrial Boulevard, 
Minneapolis, MN. Contact: Bill Everett, 
President, 6121789-8841. 

March 25-26, 1993 
The Minnesota Association for Persons with 
Severe Handicaps will sponsor a 1993 Spring 
Conference entitled, "Interlocking Efforts: 
Together We Will Build Inclusive Commun­
ities." Location: Earle Brown Continuing 
Education Center, University of Minnesota--St. 
Paul Campus. Keynote address: Arthur 
Himmelman, senior fellow at the University of 
Minnesota's Humphrey Institute of Public 
Affairs. Contact: Mo Fahnestock, Institute on 
Community Integration, University of Minne­
sota, Pattee Hall, 150 Pillsbury Drive, 
Southeast, Minneapolis, MN 55455. 
612/624-5042. 

April 24, 1993 
The Twin Cities Down Syndrome Association 
is sponsoring a regional conference, "Down 
to Earth: Everyday Issues," for parents and 
professionals at the Earle Brown Heritage 
Center, Brooklyn Center. Contact: Mary 
Maher, TCDSA, P.O. Box 22626, Minnea­
polis, MN 55422.612/339-5544. 

April 30 and May 1, 1993 
Minnesota Head Injury Association, Con­
ference, "In the Spotlight, " Earle Brown 
Center, University of Minnesota, St. Paul 
Campus. Contact: Minnesota Head Injury 
Assoc., 2700 University Avenue, #12, St. 
Paul, MN 55114. 612/644-1121 or 1-800-669-
6442, toll-free, (family/survivor helpline). 



• 
Lending L~brary 
The followm, reIOUI'Cea ani available on loan; 
publicatiooa for three weeb; videotape. (VHS tn" 
c.NeUe) for two weeb. 'lbe only c~ to the 
borrower" the Ntum pottap. 

ShIfting PIJ/Ums, (VideotaPe, 35 rrunutes), 
MinnesOta Governor's Planning Council on 
Developmental Disabilities, (1992). S,ce 
description on page 2. 

Just PIIIIIIUa: TIud's All We Really Want To 
&, Oregon Developmental Disabilities Council 
(videotape, 14 minuta). portrays stories of 
ordinary families who face the challenges of 
having a family member with disabilities. 
Booklet accompanies tape: Families: Meeting 
ChaUenps. Promoting Change, which teUsthe 
atories ~f the families who participated in 
Oregon's tint Family Support programs. 

Se(f-AIIvoctu:J andPenolls with Develop­
IMlltal Disabilitks: A 'Trainer's Manual, 
University of Oregon. This is a guide for 
Btarting a self-advocacy group. Accompanied 
by a videotape With two productions: Speflkfor 
Yourself(53 minutes); and People F"frSI (33 
minutes). 

Altothir Perfect Da], (videotape, 14 minutes),· 
MinDcIoI:a Governor'. Planning Council on 
Developmental Disabilities, a parody that can 
help service providers laugh at themselves; a 
goOd icebreaker in statTtraining. 

Futurity is Available on Audio Cassette 
Please teD you. friends and associates who do 
not read print that they can request this monthly 
newsletter in audio cassette fonnat. Call: 
6121296-4018 (voice only); 6121296-9962 
(TOO only) . 

... ... ........... 
Futurity 

Special Education Disputes Resolved 
Through Mediation Service 
A ~ approach to resolving disputes between parents, schooladminjstrators, 
and special education personnel was initiated in Minnesota in August 1992. 
Issues can now be successfully mediated through the Minnesota Special 
Education Mediation Services (MNSEMS), which is SPOD,SOred by the Minnesota 
Department of Education and managed by the Minnesota Office of Dispute 
Resolution. Eleven diSPlltes have been voluntarily submitted·and successfully 
mediated during the last five months addressing a variety of issues, such as: 
appropriate educational environment, transportation, trust, communication, . and 
eligibility for services. 

"Weare very plelsed wi~ the development of the system, the training and 
selection of mediators, and the use of the mediation process to resolve disputes, " 
said Barbara Troolin, manager of monitoring and compliance for the Department 
of Education. ·We will be listening to comments from the parties and mediators 
in order to continually evaluate progress," Troolin added. 

Mediations have averaged about five hours in length, with an average of seven 
people participating in each conference, usually consisting of parents, advocates, 
school district superintendents, special education directors, teachers, and 
specialists. Each dispute has resulted in the development of written agreements 
between the parties. Mediation has the potential of saving time and money, 
when compared to traditional due process hearings. 

Those who have experienced the mediation process have expressed strong 
support and appreciation for the . service. Sample comments include: "It was 
very helpful. The mediator allowed both sides to do some venting in a 'safe' 
environment. The venting was long' overdue and the meruator was. masterful 
listener. ". "It was a great experience ending a long-term bad experience and 
hopefully bringing about a positive future." 

For more information, contact: Minnesota Special Education Mediation Services 
at 612/297-4635. 

TIME DATED MAnRIAL 

@ recycled paper 
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Task Force Report ·Strongly Endorsed·: 
Invest in Training System for Direct Care 
Providers and Families 

On February 9, 1993, the Minnesota State Board of Technical Colleges 
-strongly endorsed- the report and recommendations submitted by State Tech­
nical College Task Force on Educational Opportunities for Developmental Dis­
abilities Service Providers. The study and report was a result of'legislation 
passed in 1991 that directed the State Board of Technical Colleges and an 
appointed Task Force to make recommendations for needed changeS in both pre­
service and continuing education programs for I[ICrvice providers and families. 
The report documents the need for and the establishment of a statewide, state-of­
the-art training/practice system for direct care providers, including families. 

-The need to establish such a system has been recognized and discussed for the 
past two decades~- the Task Force observed. -In the meantime, persons with 
developmental disabilities have been waiting for almost two decades to receive 
adequate and appropriate state-of-the-art services from competently-trained direct 
care providers. This delay has resulted in missed opportunities for 
approximately 70,000 Min:nesota citizens to live quality lives and to achieve their 
maximum potential in an inclusive community. - . 

The following deficiencies in the current -non-system- were noted: 
• A need to secure interagency cooperation and collaboration; 
• A need to secure adequate funding to sustain a delivery system; 
• A need to develop curriculum and training materials that emphasize skills and 

are competency-based; 
.' A need to effectively disseminate training and. education materials and 

resources; 
• A need to develop a process to evaluate education and training materials that 

is value- and outcOme-based; 
• A need to include incentives that will address low wage, high turnover, and 

staff retention problems. 

Following are highlights from a number of detailed recommendations made in 
the report: 
Funding: , 
• Training for direct care providers must become a priority and funding must 

be allbcatedto assure such training .. · 
• Move resources from expensive, more restrictive, segregated services to home 

and community services. 
• Establish a -training voucher system" where the voucher follows the person 

with developmental disabilities and the value of the voucher is tied to the 
needs of the person receiving services. 

• As a general policy, training dollars should be available as new services are 
developed, and to develop and field test new curricula and approaches. 

• The state should match any federal doUars if and when available for training. 
ManagementJInteragency: 
• State agency coordination/collaboration will need legislative direction. 

Training continued on page three 

Research Supports Inclusive 
Schools: Integration Yields 
Higher Performance 
-The more that children with severe dis­
abilities are included in regular education 
classes, the better they perform in school 
and social situations, - said Pam, Hunt, 
research coordinator for the California 
Research Institute of San Francisco State 
University. We know that other practices 
are very important, but they didn't come 
near to having the powerful link to success 
. that integration had, - she added. 

Several variables were studied in five 
states: teacher training, principal involve­
ment, and eight other factors shown to im­
prove the education of students with dis­
abilities. Parents and ~hers of 312 
students with severe disabilities were inter­
viewed. Analysis of the data revealed that 
the children who attended mostly regular 
classes performed best in school and social 
situations and were better able to live 
independently. 

-School districts need to do more than 
take students with severe disabilities from 
separate schools and put them into segre­
gated classes in neighborhood schools, -
Hunt said. -Children should be included in 
the regular classrooms as much as pos­
sible. As we all know, physical integra­
tion does not 81ways mean social integra-
tion." . 

Hunt said that this research may help 
shift debates about integration away from 
the question of morality to dlat of making 
an empirical stand, instead. 
- For more information, contact: Pam Hunt, 
C.R.I., Department of Special Education, San 
Francisco State University, 14 Tapia Drive, San 
~I~B. 

Inside 1bis Issue ... 

• National EdUcators Call for 
Inclusive Schools 

• World Agenda on Disabilities-­
Part Four 

• Hillary Clinton Req(Jests 
Suggestions on Health Care 
Reform 



Health Care Suggestions 
Requested 

What problems are families and individuals 
encountering with the current U.S. health 
care system, and what can be done to 
solve those problems? piease share your 
experiences and offer potentia. solutions 
relating to medical care. insuratlce. or 
service for persons with disabilities. Send 
Written testimony to: 

Hillary Rodham Clinton, Chairwoman. 
President's Task Force on N~ional Health 
Reform, White House, 1600 Pennsylvania 
Avenue. NW, Washington, DC 20500. 

Family Resources 
from The Arc 
Siblba,s: Brothers and Sisters of People 
Who Have MellW Rel4rda1ioll (Fact 
Sheet, January 1993), provides an 
overview along with references for further 
reading about: 1) what are some of the 
concerns siblings have? 2) What are the 
benefits? 3) what positive actions <:aD 

parents take? 4) what is being done to 

address concerns that siblings have? 

FamIl, Support: A Check for Quality 
(1993). provides a. four-page, 
comprehensive check list fot evaluating the 
quality of supports available· to famil.ies. 
Specific quality indicators are provided in 
the areas of: information and planning. 
service availability; staffing, and program 
values. Helpful tips are provided for 
obtaining better supports to families. For 
copies. contact the Minnesota Governor's 
Planning Council on Developmental 
Disabilities (see return address and 
telephone numben! on page 4); or, Family 
SuppOrt Project. The Arc, National 
Headquarters. P,O. Box 1047, Arlington, 
TX 76004. 1-800-433-5255 (voice), or 1-
800-855-1155. 

'Mainstreaming' means 
that you are a visitor. 
'Inclusion' makes you 

part of· the family. 
Howard P. Blackman 

Executive Director 
La Grange Area Department 
of Special Education. Ulinoia 

National Educators 
Call for Inclusive Schools 
A group of state policymakers released a report (October 23. 1992) calling 
for a "fundamental shift" away from the current "separate and isolated 
system" of special education toward an inclusive system that focuses on 
outcomes for all students. "Transforming the current system will require 
changes in how education is organized, how teachers are trained, and how 
special and general education are funded, " the authors of the report said. 

In the fall of 1990, the National Association of State Boards of Education 
(NASBE) charged a 17-member Study Group on Special Education with 
assessing the state of special education, particularly in light of the school 
reform movement. In its final report, Winners AIL: A Call for Inclusive 
Schools, the group notes its work "is based on the premise that all children 
can and will learn, and this led to the belief that the dual special 
education/general education bureaucraCies that exist today in most states 
have hindered collabotation between special and general educatorS." 

The report highlights a number of efforts across the country to create 
inclusive schools. But, the report observes, "Unfortunately, these success 
stories of inclusiion are often the result of a commitment by a few slcilled 
individuals who run the specific programs, rather than a broad commitment 
for reform. " 

The group 9bserved that the passage of P.L. 94-142--now called the 
Individuals with Disabilities Education Act (lDEA)--focused on access to 
public education (rather than outcomes) helped spawn a separate educational 
bureaucracy in which most children become mired, many never finish, and 
significant numbers do not make a sucCessful transition to adulthood. 

"In no way is the group suggesting that ~nt and student rights, be 
rescinded, [but] we must demand more of tJte system than it currently 
produces," the authors of the report said. Poor outcomes were attributed to 
"unnecessary segregation and labeling" of children for special services and 
the "ineffective" practice of mainsU'eaming, which "splinters" the academic 
and social lives of many students. 

Specifically, the report calls on state boards of education to adopt three 
recommendations: 
• Create a new belief system and vision for education that includes ALL 

students, and provide leadership by articulating goals for all students and 
then identifying the changes needed to meet those goals. 

• Encourage and foster collaborative partnerships and joint training 
programs between general educators and special educatorS to encourage 
a greater capacity of both types of teachers to work with the diverse 
student population found in fully inclusive schools. 

• Sever the link between funding, placement, and handicapping label. 
Funding requirements should not drive programming and placement 
decisions for students. 

Source: Counterpoint (Winter 1992), National Association of State Directors 
of Speci8I Education, pp. 1 and 9. 



United Nations Sets World Agenda on Disabilities 
Part Four in a Monthly Series 
In an August 1992 publication, wWorid Program of Action Concerning Persons 
with Disabilities, W the United Nations General Assembly outlined some of the 
following recommendations relating to the creation of equal opportunities. 

Legislation 
Member States should: 
• Ensure that persons with disabilities are granted equal opportunities with other 

citizens, eliminating any discriminatory practices. 
• Draft human rights legislation, with attention given to conditions which may 

adversely affect the ability of persons with disabilities to exercise the rights 
and freedoms, such as education, work, social security, and protection from 
inhuman or degrading treatment. 

Physical Environment 
• Work towards making the physical environment accessible to all .. 
• Adopt a policy ensuring access to all new public buildings and facilities, 

public housing and public transport systems. Furthermore, encourage access 
to existing public buildings and facilities, housing and transport wherever 
feasible, especially taking advantage of renovation. 

• Encourage the provision of support services to enable persons with disabilities 
to live as independently as possible in the community. In SO doing, they 
should emure that persom with a disabiHty have the opportunity to 
develop and manage these services for· themselves. 

Note: Future issues of Futurity will list specifIC recommendations made in several 
additional areas relating to equalization of opportunities: income maintenance and social 
security; employment; recreation; and culture. 

Training Continued from page one 
• Develop a tracking system to allow the State to determine the amount of funds 

being spent on training, who is receiving training, and outcomes achieved. 
• Modify all applicable rulesllegislation so that the emphasis is on the guiding 

principles, as developed and approved by the Task Force. 
Curricula: 
• Tailor training to the audience. . 
• Training materials must be understandable and accessible. 
• Establish mechanism to assure that curricula are regUlarly identified, updated, 

reviewed, and evaluated according to the guiding principles. 
Delivery: 
• Broaden the focus of training and make it accessible to existing generic 

community resources such as families, home health care, senior programs, 
special education, scouting programs, ancillary or paraprofessional staff.· 

• Competency-based training should be regularly available, including ongoing 
support and technical assistance. 

Evaluation: 
• Establish a process for ongoing review of curricula, and evaluate·the impact 

on quality of services, as experienced by individuals and family members. 
• Disseminate information about successful training approaches. 
Incentives: 
• Remove disincentives from rules, replacing with incentives. 
• No certification should be required but training should provide flexible 

accreditation and promote career ladder opportunities. . 

"The above recommendations are a critical step· toward the design, development, 
and implementation of training system, and a long overdue improvement in the 
quality of services provided to persons with developmental disabilities, " the Task 
Force report concluded. 
Copies of Stale Technical Task Force on Educational OpporllUlilies Jor Developmental 
Disabilities Service Providers, an EXecutive Summary, and CriteriaJor Competency Based 
Training are a"ailable from the Governor's Planning Council on Developmental 
Disabilities Office. See return address and phone numbers on page 4. 

Events 
April 14-16, 1993 
wSharing Solutions through Partnerships in 
Aging and Developmental Disabilitiesw is an 
international conference sponsored by the 
Rehabilitation Research and Training center 
Consortium on Aging and Developmental Dis­
abilities, University of Akron, Ohio. Location: 
Holiday Inn, Cincinnati Airport Conference 
Center. Contact: Ruth Roberts. RRTC, 
Consortium on Aging and Developmental 
Disabilities, Institute for Life-Span 
Development and Gerontology, University of 
Akron, 179 Simmons Hall; Akron, Ohio 
44325-4307. 216/972-7956. 

April 15, 1993 (7:00 to 9:00 p.m.) 
WLoss of Dreams: A Special Kind of Grief" is 
an evening out for caregivers, sponsored by the 
Wilder Foundation. Learn from Ted Bowman, 
senior trainer for Community Care Resources­
how to recognize and deal with the loss of an 
imagined future, or significant dreams. 
Location: Unity Unitarian Church, 732 Holly 
Avenue, St. Paul, MN. Contact: Wilder 
Foundation, CCR, 919 Lafond Avenue, St. 
Paul, MN 55104-2198. 612/642-4060. 

Mark Your Calendar 
June 1-5, 1993 
The American Association on Mental 
Retardation will hold its 117 Annual Meeting, 
WA Bold New Approach, W at the Washington 
Hilton Towers, Washington, DC. Contact: 
AAMR, 1719 Kalorama Road, NW, Washing­
ton, DC 20009-2683. 1-800-424-3688. 

July 5-16, 1993 
The McGill University Summer Institute in 
Integrated Education and Community will be 
held in Montreal, Quebec. Contact: Joan 
Spence. McGill Summer Institute, Centre for 
Educational Leadership, 3724 McTavish Street, 
Montreal, Quebec H3A 1Y2. 514/398-7044 

Consumer Rights Project Serves 
Persons Who Are Deaf 
The Metro Regional Service Center for 
Hearing Imapired People (RSC) and the 
Consumer Division of the Minnesota Attorney 
General's Office have joined together to offer a 
new Consumer Outreach Project for people 
who are deaf or hard of hearing. The Project 
can answer questions about consumer rights, 
help file complaints, help solve problems with 
businesses, and help find other re&aurces to 
solve cOnsumer related problems. Cantact: 
Pam Bartels Gleason 612/297-1384 (TDD), or 
Joanna Morken Hardy 612/297-1393 (voice), 
or 612/296-9391 (TDD). 



'L8i1~ 
The foUowin,J JeIIOUrcel are available on loan; 
pubUcatiOOl for 1hree weeki; videotape. (VHS 112" 
caueue) for two weeki. 1be only coil to the 
borrower.ia the rellatQ JIOIlaae. See return addre .. 
aDd te1epboDe oumbera below. 

BeyoNl Bou1Uliuit~, (Videotape, 13: 17 
minutes, Closed Captioned), Ridgedale 
'lMCA, Minnetonka, Minnesota (1993). 
Youth participated in a 4-day in¥lusive 
service trek became writers, video­
graphers, editors, and actors as they 
documented their accomplishments, 
together. A documentary on youth 
leadership development/empowerment. 

Kids Belong Together, (Videotape, 
approx. 30 minutes), People Fil'St 
Association of Lethbridge, Alberta, 
Canada Through cohesive circles of 
friends, communities become a place for 
everyone.· Parents and children with 
disabilities learn the importance of 
dreaming for the future and to share these 
dreams with others. Scenes pritnarily in 
elementary school settings. 

Ell", ChUtihood: Least Restrletivt 
Environnunt, A Policy ollnclusion, 
Minnesota Department of Education, 
(Videotape, 23 minutes). Examples from 
several schools in Minnesota illustrate the 
positive impaets made in the lives of 
children and their families through a policy 
of inclusiveness. 

Mi"ltfsotmu spitll Out. A SUnunar, 0/ 
Tow" M"tI"p H,ld 71al'()ughout Min,,"ot/J 
0" Dtrtlopm,1IIIll Disabilities Issues 
(No,emb,1' 1992) is available on audio 
cassettes . 

......... - . 
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300 Centennial Office Building 
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Roger Strand, Editor 
6121296-4018 (VOice) 
612J296-~962 (TOO) 
6121297-7200 (FAX 

Quality Family Support Programs Sought 
The Human Services Research Institute of Massachusetts is requesting 
nominations for quality family support programs from around the nation. 
Family support is whatever it taka for families who have a member with a 
disability to be just a family. The propm may offer services. supports. and/or 
some amount of cash assistance. The following criteria may apply to quality 
programs: 1) is family driven (leads the decision making process); 2) values 
and respects families; 3) is easy to access and use; 4) is flexible; and 5) is 
family directed (families have a significant say as to how the program is run). 
To nominate a program. please send information about the program to Elissa 
Freud, HSRI, 2336 Massachusetts Avenue, Cambridge. Massachusetts 02140. 
617/867-0426. 

Publications 
Teenage1'$ at Risk: A National Pe1'$pecti,e 01 StoJe Levtl Semces 101' 
Adolescents with Chronic lUness 01' Disability. National Center 101' Youth with 
Disabilities, 1993. A national study of state social, health, and education 
agencies concludes that: "The single, overwhelming impression the data give 
is that adolescents with chronic health care needs and disabilities are not 
considered a priority-either fot funding or for programming.. With the 
incrUsed survival rate of youth with chronic health conditions, coupled with the 
relatively low priority given to services for teens, there is a strong challenge and 
need to provide social and psychological support for children and their families 
beyond childhood. ·We must expand our horizons, our mandates, and resources 
to assure that all we have achieved in childhood is not lost in adolescence, • the 
authors of the report implore. Specific recommendations are directed to national 
and state agencies. Contact: National Center for Youth with Disabilities. Univenity of 
Minnesota, Box 721-UMHC, 420 Delaware Street, Southeast, Minneapolis, MN 55455. 
6121626-2825 (voice), ()r 1:-8O().333-6293, (toll-free), or 6121624-3939 <TD.D). 

Facilitated Communication Resoum Guide, Annegret Schubert, Ed., Adriana 
Foundation. 1992. This guide is intended to be used in conjunction with hands­
on training, and by those already using facilitated communication. Facilitated 
communication is about connecting and colJlllllJnicating with people who are 
Unable to make their bodies do what. they want them to do. to say the thoughts 
they have, to respond to what they hear, to control their behavior. The method 
involves physical. emotional, and verbal support to allow the person to access 
letters on a keyboard for spelling. Cost: $22.00. Contact: The Adriana Foundation, 
2001 Beacon Street, Suite 214, Brookline, MA 02146. 617/262-0387. 
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Shifting Patterns: 
Toward Empowerment and Self-Determination 
There is something new in the air that is helping us re-focus our vision of what 
is possible. Current buzz words like "empowerment," "self-determination," 
"self-advocacy," and "autonomy" represent a shifting pattern of viewing 
individuals with disabilities, families, and communities. Individuals can be 
empowered by obtaining more control of various aspects of their lives and are 
provided with opportunities to participate in their communities with dignity. 
According to Bob Williams (1989) "Self-determination is a ten dollar word for 
~hoice, - or freedom; or a life filled with rising expectations, dignity, 
responsibility, and opportunity-it is a chance to live the American dream." 

These conCepts. were explored in a recent pUbliCation and accompanying 
videotape,· both entitled, Shifting Patterns, published and produced by the 
Minnesota Governor's Planning Council on Developmental Disabilities. 
The report summarizes the results of a national survey of "best practices" in 
empowerment and self-advocacy in the United States. 

Changes in beliefs and attitudes were noted at the individual level, such as 
changes· from the feeling of hopelessness to that of feeling hopeful. From self­
doubt to that of believing in self. From seeing only deficits to that of looking at 
people's strengths. 

Changes are happening in how we envision services and the role of 
professionals: from total reliance on experts to reliance on the "common­
wealth" of communities; from "we" choose for "them" to consumers choosing 

.. for themselves; from having power over someone else to sharing power with and 
among everyone involved. 

Changes are happening in our communities: from that of excluding certain 
people who seem different ("we" I" they") to including everyone ("all of us"); 
from seein'g· differences as inadequacies to . seeing them as -assets;· and from 
viewing communities from one cultural perspective to that of a multicultural 
.viewpoint. 

Shifting patterns were documented in several projects takiDg place throughout 
America, such as: People First; Career Vision; Partners in Policymaking; 
Parents as Case Managers; Personal·Futures Planning; Voucher Progr&lllS; and 
Youth Leadership. Regarding the latter, the concepts of self-determination and 
empowerment were captured beSt by Eric who was expected to climb "the 
tower," consisting of pegs projecting out of a 4S foot wall-"he took the first 
step and said he would not take another. Then, he took that step, and then the 
third. " 

A list of similar self-advocacy projects were identified from throughout the 
United States. 

The publication, Shifting Patterns, will be sent to everyone on the Futurity 
mailing list; .. The pUblication and videotape will be sent to ~h state 
developmental disability council, university affiliated program, and protection 
and advocacy agency. Additional copies may be obtained from the Minnesota 
Governor's Planning Council on Developmental Disabilities. The videotape may 
be requested on a loan basis through the Lending Library. See page four. 

language of UsIThem 

We like things 
They fixate on objects 

We try to make friends 
They display attention seeking behavior 

We take breaks 
They display off task behavior 

We stand up for ourselves 
They are non~mpliant 

We have hobbies 
They self-stirn 

We choose our friends wisely 
. They display poor peer socialization 

We persevere 
They perseverate 

We love people 
They have dependencies on people 

We go for a wa1k 
They run away 

We insist 
They tantrum 

We change our minds 
They are disoriented and have short attention 
spans 

. We have talents . 
. They have splinter skills 

We are human 
Theyare ... 1 

Mayer Shevin, in The Inclusion Papers: 
Strategies .10 Malee Inclusion Work, by Jack 
Pearpoint, Marsha Forest, and Judith Snow, 
1991. 

I nside This Issue ... 

• Technology in Rural South Dakota 
• World Agenda on Disabilities 

(Part 5) 
• Inclusion for a Better Today 

by Judith Snow 
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Futurity Goes DRAGnet 
This newsletter has broadened its audience 
to those who have access to electronic 
bulletin boards, via computers with tele­
phone hook-ups. This service is made 
available by DRAGnet in Minnesota, and 
is available throughout the United States, 
Canada, and other countries. "DRAGnet· 
stands for Disability Resources, Activities, 
and Groups Network. The service can be 
accessed via a personal computer and 
modem, even for those requiring voice 
synthesizers. 

How to gain access: Set terminal software 
to "ANSI Emulation· and communication 
parameters to "8Nl." Then, dial 612n53-
1943. 

The idea for DRAGnet came from the 
simple desire to gather and share impOrtant 
disability-related information. It was 
created by and is operated by Gordon 
Gillesby of Andover, Minnesota. 

Dragnet is available 24-hours-a-day 
providing over 200 disability conferences, 
events, computer and recreational soft­
ware, educational text files, newsletters, 
and forums for self-expression. DRAGnet 
is also an outlet for accessing national 
bulletin boards: ADAnet, Disability Law 
Foundation, and various Independent 
Living programs throughout the country. 

For a Start-up Guide and for more infor­
mation, contact: Disability Rights Alliance, 
1821 University Avenue, West, Suite 284-
S, St. Paul, MN 55104. 612/645-8922 
(Voice and TOD); 612/649-3073 (FAX). 

STAR Hosts Funding Forum 
The STAR (System of Technology to 
Achieve Results) Program will hold a 
forum, "To Sink or Swim? The Shallow 
Pool of Assistive Technology Funding, • on 
May 18, 1993,9:00 a.m. to 4:15 p.m., at 
the Radisson Hotel South, Bloomington, 
MN. Keynote address: Paul Hearne, 
President of the Dole Foundation for 
Employnxut of Persons with Disabilities. 
The Governor's Award for Excellence in 
Assistive Technology will also be 
presented at the forum. Fee: $30.00 before 
May 1. Contact: STAR Program, 612/296-
2771 (Voice); 612/296-9962 (TOD). 

. Technology Expands Reach of Family Services 
in Rural South Dakota 
by Anne Floden Fallis 

Imagine being poor and living on one of the isolated American Indian 
reservations in South Dakota-where the nearest shopping centers (and most 
major services and job opportunities) may be fifty to one hundred miles away. 
Now imagine what it's like to be a service provider under these conditions. The 
Dakota Bulletin Board Service (Dakota BBS) uses modem technology to provide 
~~ce and inf~rmation delivery to these families and to their service providers 
m lsola~ enVIronments. !he service is a computer networking system that 
enables mstantaneous and mteractive exchange of information using regular 
personal computers, modems, and rural phone lines. 

~e system is eas~ to use and does not require a high degree of computer 
hte~y, nor expensIve computers or equipment. Dakota BBS users can dial into 
the system with their computer modems much like making a phone call. The 
system has many functions and allows people to: 

• Send and receive -mail,· with a possible reply within minutes; 
• R~ current pu~lic ~ouncements and news the instant they are posted; 
• Jom conference m which they can discuss specific issues with people from 

allover the world; 
• Instantly download files of information, much like they might borrow a 

book from the library (only the library is at their fingertips); and 
• Work on documents with teams from around the world. 

On a typical day, an employee of Rural America Initiatives, a non-profit 
organization, might dial into the Dakota BBS and: 

• Find out what meetings are scheduled for the week; 
• Help a family member download a graphic to be used in a parent group's 

newsletter; 
• Attend an on-line Alcoholic Anonymous meeting (with members from 

across the nation) during a break:; 
• Present a client's problem on an echo called, -Plain Talk," and receive 

feedback from social services and mental health professionals from South 
Dakota and Wyoming; . 

• Work on a grant with a consultant from the West Coast· , 
• Help a teen parent attend an ·on-line" GED class. 

Phone. costs for linking with national and regional service providers are 
approxtmately $25.00 per month. Expansion of services will soon include 
college classes and an American Indian arts-and-crafts catalog . to market 
products of reservation families to national and international markets. 

Abri~~ed from Report, ·Special Focus on Rural Families,· Family Resource 
Coalition, November 1, 1992, page 20. Anne Floden Fallis is founder and 
executive director of Rural American Initiatives, Rural Route I, ·Box 1845 Rapid 
City, South Dakota 57702. 605/341-3339, or by modem at Dakota BBS, 
605/341-4552. 

Inclusion needs an 'includer,' 
and it could be each of us. 

Nancy Ray, New York DO Planning Council, 1992 



United Nations Sets World Agenda on Disabilities 
Part Five in a Monthly Series 

In an August 1992 publication, -World Program of Action Concerning Persons 
with Disabilities, - the United Nations General Assembly outlined some of the 
following recommendations relating to the creation of equal opportumties. 

Prevention: Disabilities could be prevented through measures taken against 
malnutrition, environmental pollution, poor hygiene, inadequate prenatal and 
postnatal care, water-borne diseases auid accidentS of all types. The international 
community could make a major breakthrough against disabilities caused by 
poliomyelitis, tetanus, whooping-cough and diphtheria, and to a lesser extent 
tUberculosis, through a world-wide expansion of programs of immunization .•. 
. Measures should be taken for the earliest possible detection of the symptoms 
and signs of impairment, to be- followed immediately by the necessary curative 
or remedial action, which can prevent disability of, and at least lead to, 
significant reductions in the severity of disability that can often prevent its 
becoming a lasting condition. For early detection it is important to ensure 
adequate education and orientation of families,and technical assistance to them. 

Rehabilitation: In all rehabilitation efforts, emphasis should be placed on the 
abilities of the individual, whose integrity and dignity must be respected. The 
normal.development and maturation process of children with disabilities should 
be given the maximum attention. The capacities of adults with disabilities to 
perform work and other activities should be utilized. 

Important resources exist in the families of persom with disabilities and in 
their communities. In helping persons with disabilities, every effort should be 
made to keep their families together, to enable them to live in their own 
communities and to support family and community groups who are working with 
this objective. It is essential to take into account the customs and structures of 
the family and community and to promote their abilities to respond to the needs 
of the individual with a disability. 

Note: Future issues of Futurity will list specific recommendations made in 
several additional areas relating to equalization of opportunities: income 
maintenance and social security; employment; recreation; and culture. 

Publications 

Professienal Development and Training Directory, April throughlune 1993. 
This is a quarterly publication compiled by the Personnel Division, Community 
and Human Resource Development Section, Minnesota Department of Human 
Services. People who are preparing for and/or are working in the field of human 
services can benefit from the many training and continuing education resources 
available through the Departinent of Human Services, Community Colleges, 
Technical Colleges, and state operated residential facilities. For a current copy 
and to be placed on the mailing list, contact: Community and Human Resource 
Development Section, Personnel Division, Minnesota Department of Human 
Services, 444 Lafayette Road, St. Paul, MN 55155. 612/296-6626. 

How to Develop a Community Network: A Guide fOT Those Seeking to Improve 
Services fOT Children with Special Health Can Needs, Pathfinder Resources, 
Inc., 1993. It is estimated that about ten percent of children and youth have a 
chronic disability. This guide provides a step-by-step process for mobilizing and 
utilizing resources through citizen participation. Price: $9.95, payable to 
Pathfinder Resources, Suite 105, 2324 University Avenue, West, St. Paul, MN 
55114. 612/647-6905. 

Learn to Live with Epilepsy 

The Epilepsy Foundation of Minnesota is 
sponsoring a four week training series to 
be held at its central office in St. Paul, 
Minnesota. The workshops will be held 
from 7:00 p.m. to 8:30 p.m. on four 
consecutive Mondays: 

April 19, 1993-The Great Escape: 
Coping with Stress 
April 26, 1993-Who's in Control? 
May 3, 1993-Anger? Friend or Foe? 
May 10, 1993-Breaking the Rules: How 
to Win the Shame Game. 

Contact: Kathy McGillivray, Epilepsy 
Foundation of Minnesota, 777 Raymond 
Avenue, St. Paul, MN 55114. 612/646-
8675. 

Events 

April 20, 1993--Holiday Inn Shoreview 
May 3, 1993-Holiday Inn Brainerd 

-Living In One's Own Home: Toward an 
Understanding of Supported Living" is a 
one-day workshop at the above two 
locations, presented by lane Wells of 
Creative Community Options.' Fee: 
$55.00. Con~t: Creative Community 
Options, 4209 Oakmede Lane, White Bear 
Lake, MN 55110. 612/425-9263. 

May 9-14,1993 

• Paraprofessionals ..• A Critical Link" is 
the second statewide conference for para­
professionals in education, rehabilitation, 
and training. Contact: Teri Wallace, 
Institute on Community Integration, 6 Pat­
tee Hall, 150 Pillsbury Drive, SE, Minnea­
polis, MN 55455. 612/626-7220. 

June 25-29, 1993 

-A Celebration of Storiesl- is the 3rd 
International People First Conference to be 
held at the Regal Constellation Hotel, 
Toronto, Ontario, Canada. The People 
First movement was started by people who 
had been labelled mentally handicapped 
and could gain a voice in their 
communities by working together. 
Contact: Vedyn Rowett. People First of 
Canada, Kinsmen Building, York 
University, 4700 Keele Street, North 
York, Ontario M3J 1P3. 416/661-9611. 
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Lending Library 
The folJowina reaourcea are available on 10m; 
publicationa for three weeki; videotapes (VHS 112· 
cauette) for two weeki. The only cOlt to the 
borrower is the return postage. 

Quality is • •• , a Pnulttatu", b, Jolua 
O'Briell, (Videotape, One hour and 28 
minuteS): Measurement of program quality 
starts witb each individual's perspective arid , 
satisfaction;' tDwani a desirable personal future 
by discovering a vision, creating opportunities, 
and delivering supports. 

How to Get Servkes by Being Assertive: For 
Parents of ChiI4rell with Disabilitiu GIUl Their 
Helpers (Revised, 1993), Paniily Resource 
Center on Disabilities, Chicago, Illinois. A 
process tDward empowerment for parents and 
persons witb disabilities. The authors state, "If 
you're not satisfied witb your quest for 
services; if you're tired of all those 'no.' and 
'can'ts'; and if you really want tD do something 
about it-this book is for Y9u~ 

Opelling Doors: ~gIeS for lllc1u4ingAll 
Students in Regrdor E4UClltuIII, C.B.,Schaffner 
and B.E; Buswell, 1991. This publication 
describes the proceises and approaches for 
successfully implementing inclusive education. 
Sections address team planning, student'. 
strengths, relationships, adapting curriculum, 
and tesching methods. Note: This publication 
may be purchased for $10.00, payable to 
PEAK Parent Center, Inc., Integration Project, 
6055 Lehman Drive, Suite 101, Colorado 
Springs, CO 80918. 

Shifting PalUrns, (Videotape, Closed 
Captioned,3S minutes),:MiImesota Governor'. 
Planning Council' on Developmental 
Disabilities, 1993. See description on page one. 
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Inclusion is Working Together 
for the, Best Today We Can Have 
by Judith' Snow 

The good news of inclusion is that its success is not measured by the yard stick 
that advocates and, therapists usc. As soon as a person ~ recognized as, being 
a ~mber present in the community's body, and as sOon as the proCess of 
recognizing that person' ~ gifts bas begUn, and above all, as soon as that person's 
gifts are structured intO the activities of everyday life. then in~lusl0n is present. 
In this way alone' can the person with a' disability,senUin~ly be a community 
member working at making the community work for all, including themselves. 
Anything other than inclusion leaves the person waiting in their victim status-­
waiting for others to create a world where all their problems are solved and they 
can finally step on stage. This world hardly ever comes. 

Inclusion is always available: 
-even when people still have skills to learn or health problems to overcome. 
-even when services are inadequate or there is not enough money. 
-even when we haven't yet found the right person or worked 'out,all the 

bugs in the plan. ' 

Inclusion is including the vulnerable pei'son in all the inadequacies,' the "not 
yets," the "can't gets." Inclusion is genuiliely resPecting and recognizing the 
person for who they are and what they are able to contribute, nght now, in the 

, life they are living right now-not the one they might have had, or maybe will 
have someday, when all the problems are solved., Inclusion recognizes neither 
handicapped nor nonnal. neither us nor them. All inclusion recognizes is that, 
if we work out today together-really together, today will be the best today 
we can have. . . " '. , 

Inclusion demands that everyone be supported to be a sustainer of relationship 
and a responsible contributor to community. As we work to build the vision of 
inclusion, we will find that there are not some working for others, but that we 
all can work for each other. The success we achieve will make the successes 
we don't achieve much more bearable. 

Excerpt from: Judith Snow, April 1992, "Not Idolizing the Average." 
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Study Recommend& :$trongerSupports, 
to Families: "Cost ComparisQns:Reveal 
Few Incentives' forln-bome·C,are 

Window~ 

by Milo Gilliland . 

The deCision to,caiefOr a-famllYmember with adevet~t8J.~ty at Through tlu! wirid(Jws o/MY being 
home is notwi~utitS ~~ .iaUy in a soCiety that ptovideslittle Isee a patch of silvered blue sky 
financialbr otherincentiVe8lQ do.,. -~~·s exp$1di" on child ~ are I sense the .tingling crispness of a , 
not ~p~ve of faDIilies;· obseiYedauthors AtnolcfBirenbaum andHert-t 1. frosty dawn \ 
'Cohen. in anationai.study.of634 children and· young -auks with cievel6pD:ntai The crunch oj/allen leaves'beneath " 
disabilities. .• ". : ' . 11iy feet. 
Ex~ for in-:home care were ConlparedtOout~f.hoinecaro~ ,All of A disiant church beU and the traffiC's 

the expenses illcutred by families anddwitable orgilDizatiOllB to maintaiD roar 
children aAd.youag adults Witlrse\1ete disabilities in their hpmes averaged about' 1Jre warm,' A., ...... ) nuulilig 01' 4.frie'-lI,.u 
SSSO lUlIlU@yfor tI10Se with autism. and ~bOut$9!m annuallyforin(ijvid~ ,,-.'J ~ , ...... J 

with, menW, ietardatiOL For Chilclren With mental retardation and .physicald{Jg· ' 
, disabiliti~, 'famili~ W ,SUbstantiaJ eXpeilse&~y<>Jidthe dOst of ptoJramS and . 
oth~ careatv~. ,A fewfami1ies~ substantia1~~lateid to ~~on If, by chalice, all these windows 
of rampS' Itld other home modifications or to ~ aNan to.accoDunodate shouidbe' closed to.' me 
a wheelchair. , , .' ," ".' And yet I have leave to taUch your 

llrivateexpenditQres to'keep a child home ~ insipificant when 90ntrasted . hand . . 
Withtl1e reporte.d Medicaid _SUppl~JneIltal SeCurity ~'(SSI)'paYmellts To kriow your thoughts. your 
to care fo,ra cbildin remclential pJa<:e~ (e.g~fuster:care, groupho~ meanings ~ 
commUnity residences, I:D.teriuedi~Care Facilities {6t:Pefso,QB wi,th Mental, Wou/dI riot stiUhaveWindows to .. 
Retardatiqil, .wi. numnc homes).ACC()fdin,g to David arBddOck (1987), the the World 
average cOsts of such out-of-hOllK'.c8re were $ 16.9QOcforthe typical inc;lividUaI Aitdtho. ughts to s. hQre. , and light " 
with auti$Dl and $27,000' focan individuat withSeveremeDtal reta,rdation. . within?' .. 

The a~erage annual health care expenditutefOr cbndrenWtth ~autism. was' 
a]x)U1 $1;000, aUtd. fo .. yoUng adults with autism. about$t,~. The average 
health care costS~ foiallA.merlcan children are. $414; . 

The f('ltriwing iJnplieatiolU forpolieyand reCoQ)lDeMatlonsfrOlI). this stddy 
included.:· , 

1.' BecauSe of their di$ability; health ¢ate ~tnents for·ehil~,'adolescents.· 
and,adults shou14be viewed'broadIYso as to incl~~nal care an;d faJbily 
sUpport; , .' . , . 
2. Finanting sbouldpromotefamily~tered eare with 'the family regaI'ded as 
the unit fot receiving senices. The ~dtmty to look .at individuals Without 
~ing th.,. ,11$ meni.,eis 'offamilieuesultil iriadistortef;lvi4'W~ Itia unrea1is.tic 
to believe thatexcellei1t,serviCesl1avebeen,proVided to ~hi1drenWith 
d~veloPIDental' disabilities :~ ,they ~ve -wrOprlaiedooliDg' but· ,tlleir 
~ts and siblinJs ohtamnri assistaDcein<neanng ~ phYsi~,mental. 
emotional, and social burdei1s ofeare. In addition;.t.milies who earefor their 
children 'With disabilities at home often experience su~tialindireCt cost that 
wucalcubttedby th~ authors as . -lOst lifetimee8tnmgs,'-'~i~ a1nODgall 

, motherS whose youngest cliild is betWeen ap 6-l3. 48 ~tare iIi full.:time ' 
paid employluent, and another 18.,ercent .re:)n part~AlJ2Ployment. .In ~ 
:st\ldy. atiOUt.ooe foutthofthe lnodiers Withcbildralwith severe, Qisabilities 
worked fUIi-time, ana abOut 20'pen:ent part-time, more than 20 perteatage . 

Support to famines continued on page tWo ' 

Source: Signals. Newiforhople with 
Hearing and VlSlonLoss. (February 1992); 
F~, Jnc., Minneapolis, MN, p, 2. 

• 
Inside This Issu~ ... 

alllllity find Co"""on' SfUJSfI ' 
. by CI.,fI/Jce Suililra,,; 

, unnedNations Agtindtl .. • , 
.lnCOf1ltl .tid EmpIoynient . 
'A'CT1'iestitlJ$: .... , , , 
':·StJCk$lJnd Stones-



ACT .Pr-.ents 
"Sticks and Stones" 
A premiere vi~ ,of a video docu­
mentarY.. Stida and Stones: 7714 Self­
Atlvocat:yMovemens lnMinnesQla, ~ be 
'presented by. Adv~g Clwig. Tog4et, 
In:c.,.7:00 p~m., May l8, .993, at the " 
MiDnesota History Center, St. Paul. 
Contact: Adv~ting Change Together, 
Inc., 182lUnivetsity Avenue, Sui~363- .. 
S, St. Paul, MNSSI04. 612/641.()2~:' 

Continued from page one 

SuppOrts to Fami6es 
points below the national'average. The 
indirect, costs in family income due to the 
mOtherS' foregoing wodc were $Ubstantial. 
3. Youn,adults with~erop:oenfa1 <Iii'; 
abilitieS continue to n~appropriate, , 
pr<.lgrams ,and ,peJ.'SO~ ~' after ~ey have 
campl_ school, which calls Jor a sys­
tematic. ~tment of fe8O\Ilt:eS at state 
and federal levels. " 

4. Jus~1ls ~ thinking ~ut l0r;ti-teim 
care for'elderly citizens inclu4es ~ ways 
to ex..w bomecare, 80 should ~g 
about~ld~,with developmental diSabil:­
ities include many virieties of child care, ' 

,and fa~ysetVices. 'Fttlmcitii aua organ;;; -
izing of f&mily supports arid subsidiea 
Should. be made as administratively simple 
as possible. " ' 
S. Expand Me4iCaid to increase the use of 
home~ and COJDIDUDity-b8sedServices. 
6. Financial Jupport for funities is a 

, necesatty, and C!In ~provid:ed in a variety 
of ways, Such as: tax credits or deduC­
tions, direct~yment tofaitliliesin. the 
foon of a subsidy, and. dUect, setVices, to 
the unpaid provider, ranging from training 

, to respite care. " 
TheauthOf$ conclud~: People who 

share a household. with a person who 
has'a de,eloptnental ctisabilitj carTy a 

, burdeu beyond thOse of most peop~ It 
policy makers -address the immediate 
family as the unit that needS services 
due to a member's, disability ,then 
respite services and' other, fanilly 
supports would be conunon' rather' than 
the rarity we foUnd 'them to be. Empow- , 
erment ,~ people 'with 'disabilities tJUIDOt 
ignoretbOse'who proVide day-tO-4ay 
care. 
Source: AmolcU~Ltc~ and' Hedlcrt ,. Cob •. 
(April 1!193)."On dle ~ot~ , 
Famil~: Polley Implicatiou ma .1'(.tional~ .. 

, Minzal~AInorica.t.ul.ocia~ 011 .... ataI· 
Rcta~ pp.67;'''. " . , ' ' 

Quality:Re~discoveringCommon Sense 
by Clarence J. Sundram 

, , 

,If we I~ at the service system as it has existed. to date, it is clear that the 
C1l8fOmer 01 die &e(Vieo system primarily has been the govet1lJlient agency that 
certifies, operates, or funds the service systein. Providers have had to'satisfY the 
reauJators and funders, not the people they serve. In fact, since the people being 

, served had litUe chQice about where they were going to receive services, what 
,services they were goUig to receive,. or how good or bad they were, their, 

ooncems were largely irrelevant. A significant challenge we are going ~have 
to~on thisj<>WllCY to anew world qfpeJSOll-cOntored, preference driven 
service/SUpport systems is deCidina what "empowerment"' means. 

There 'are tWo central tasks t6. assuring quality. The first is ~learly 
arti~ting the values and expectations .tJWwill govern all 8Spe(:ts of services 
and supports that are provided. WoUld we be willing to live our own livf:S by 
t:hesevalues,and have them , guide the lives of out chiJdren? 
Clearly such val,Ues ought to,addreSs the protective role of the sy$tem,m: assuring 
health and safety of all who ate ServCd. But,theysJ;1ould affiiniatively addreSs 

, the promotive ,role of erisUringthat people have the opportUnities to live the lives 
they want; to ,have autonomy in decision~ to the extent they are capable 
and to 1Iave their decisions respected. 

The ~d C(m.tral task is to make a sustained effort to incul~ these values 
within tJte staffs' of O\iragenciesan4 within agencieS welj.cense or contraetwith 
to prov~ services aod 8lWPOrts. 

'" It is far less important to develop detailed regulations governing water 
~, fiber in the diet, and square footage, againStwhi<:h to monitor. 1 aD1 

, mue~~ in favqr ohmiDiiDallStapproae)1 to regulation ~trelies heavily oil 
:- ~'.saise ana, ~fessiOnat juage~t, and les8_ ,on, detailed regulatory 

SpeCdicatioas; _~'. , __ "",_H' '" ~.....,' - .. 

~ have seen' too many' Individ~ Habilitation Plans with detailed task 
uWyiles, ~ reaD)II.' of me8surable ~atiOD data, cataloging' a seve,:al' year 
long ~o~to ~ SOlDeODO to tie bislher shod.aces. 'Hasn't any one thought 
abou~ bUYlllgvel<:ro sneakers and letting the person go,onwilh bis/her life? 

We ougbt to be ,able ,to rely on ow: CODm:.on sense to'see if values are 
, actually ~irigimplemeated bylJ.Sin1 ~c~ that have a~g in anyone's 

liVes aad whlcliare ~e 9fbeing measured, even without a Ph.D.:' 
e' eomf9tt aDd personaliZatiOn of the environment; " 

eliyina with perSons of one's choiCe; 

, e" spendinl time dOing things ~ are meaningful e,nd pleasurable; 

, .. opportunities to fon:n'relationshjpsoutside the c~le of r001llI1JAte8 and " 
paid staff. ' ' 

When lOQltjng for ways-to enhance the qualityfor the people being served, 
we oQlbt not ,to overlook the obvious and fail to ask them what they wan~. 
This CODunOn serise approach toq~ty assurance' would also lend i.metf to 
increasing reliance, on natural safeguards that exist in the CODJ.JDUrlity-co­
workers. friends, n~pbors-whoSe natural'interactions ptovidetbe independent 
eyes and~, yel~totunobtlwJively. The priva~ policy that I believe will 
1DIkesuchadifference is,to .-lee a more ~iolis and cOnscientious effort to 
~ o1ll8Cdves' to such genUine huinan . relationshiPs with people ~ho are 
, "clients" of service system', which ultimately are the best protection and insurer 
of • quality that is free. ' " ' 

We must ~ ounelvts before we tci" begilr tocbonge the wodd., 

~ sOdrCC: Abridged from ,"Reinventing Q;;'lky:" ExpkniogNcw Dimensions,;' New 
Dir«;tiorv, ,NatiOnal AaociatiOnof State ~tJl Retardation Pro~Ditectors, Janwu:y 

,l993~p. ,3. . ,', , ' ' " ',' , 



United Nations Sets World Agenda on Disabilities 
Part Five In a Monthly Series 
In an August 1992 publication, ·World Program of Action Concernina PetIIOD8 
with Disabilities, - the United Nations General Assembly outlined some of the 
following ..ecoDUlleDdations relating to the creation of equal opportunities for . 
persons with disabilities throughout the world: 
Income Maintenance and Social Security: 
• Every Member State should ensure that persons with disabilities have equal 
opportunities to obtain all forms of income and social security. 
• Social insuiance systems such as SoCial security should be reviewed to make 
certain that adequate benefits and services for prevention, rehabilitation and the 
equalization of opportunities are provided for persons with disabilities and their 
families. 
Employment: 
• Member states should ensure . that persons with disabilities have equal 
opportunities for productive and gainful eq,loyment in the open labor market. 
• Support· the integration of penions with disabilities into open employment 
through a variety of measures, including the use of technical aids needed to do 
their work. 
• Laws and regulations should not raise obstacles to the employment of persons 
with disabilities. 

Note: Next month, Futurity will conclude this 'series with recommendations 
made regarding recreation and culture. 

Publications 
Leadership Training ManlMll: Peopk First, National People First Project, 
Downsview, Ontario, 1987. The PeOple First movement bas given many 
individuals labeled with a mental disability a sense of self-worth and purpose. 
This guide is designed for those who want to know what .the organization 
represents and how to start and Qperate a group. The book contains illustrations 
as well as step-by-step guidelines for members, leaders, and advisors involved 
in self-advocacy. Price $10,00, Order No. 0-9693484-0-1, from: Roeher 
Institute, Kinsmen Building, York University, 4700 Keele Street, North York, 
Ontario, Canada M3J IP3. 416/661-9611. 

Resource ManuDl For Youth with DisDbilities, Their Families, and Health 
Care Professiotuds in MinMsOIil, center for Children with Chronic illness and 
Disability, 1992. The following information was gathered from a,encies 
working with youth in Minnesota: programs (social and recreational); network 
services and publications; transportation; health, organizatioDS; counseling; 
funding sources; residential and independent living; and transition to community 
living. Price: $10.00. Contact: Annette Robles, Division of General Pediatrics 
and Adolescent Health, Box 721-UMHC, Harvard Street at East River Road, 
Minneapolis, MN 55455. 

Idea Sampler to Promote Awareness of Fetal Alcohol Syndro11ll and Meets, 
Minnesota Department of Human ServiceS, 1993. Fetal Alcohol Syndrome 
(FAS) and Fetal Alcohol Effects (FAE) are entirely preventable. By abstaining 
from any alcohol use during pregnailcy, FAS and FAE can be avoided. Yet, 
only 55 percent of women of childbearing age .~ve heard of F AS/F AE and its 
consequences. Over 100 agencies/Qrganizations contributed toward this 
publication, including: conferences/training, client services, school curricula, 
and educational ~al8 from' brochures to posters. Contents also includes: 
history and background; signs and symptoms; extent of problem; sample news 
release and media suggestions; and a guide for producing print materials. 
Contact: MinJ1esota Prevention Resource Center, 2829 Verndale Avenue Anoka, 
MN 55303.612/427-5310; or ,800/247-1303, toll-free. 

Training for Trainers 
Offered 
Professionals are being sought to receive 
training, who then can offer training to 
personnel in day and residential programs. 
Phase One wil.l consist of a training session in 
each module. Phase Two will provide a one­
day training session on Learning to 
Teach! Adult Learning Styles. The following 
classes have been scheduled at Sheraton 
Midway, St. Paul, MN: 

May 20, 1993: Providing Direct Services to 
Persons with T(aumatic Brain Injury. 
June 3, 1993: Promoting Self-Advocacy. 
June 29, 1993: Introduction to Vocational 
Rehabilitation Services for Adults with 
Serious and Persistent Mental lllness. 
September 2, 1993: Providing Meaningful 
Integrated Service for Aging Persons with 
Developmental Disabilities. 

All modules are being developed as part of a 
collaborative grant from the Bush Foundation 
provided to the Minnesota Association of 
Rehabilitation Facilities (MARF), the 
Minnesota Developmental Achievement Center 
Association (MnDACA), and Brainerd Staples 
Technical College. Fee for each module: 
$70.00. For more information, contact: 
Customized Tniining, Brainerd Staples 
Technical College, P.O. Box 99, Airport 
Road, Staples, MN 56479.218/894 .. 3726, or 
11800-247-6836. 

Events 
May 27-28,1993 

-Creating a Sales Culture: The Next 
Generation - is a training opportunity sponsored 
by Kaposia Works, inc. It will be held at the 
Holiday Inn-Shoreview, Minnesota; featuring 
Cary Griffin and Bob Niemiec on sales and 
marketing for supported. employment. Contact: 
Kaposia Works, Inc., 380 East Lafayette 
Freeway, South, St. Paul, MN 55107-1216. 
612/22U974. 

June 9-11, 1993 

• A Celebration of Change: Give Birth Again to . 
the Dream- is the 1993 Annual Conference 
sponsored by Minnesota Developmental 
Achievement Association and Minnesota 
Association of Rehabilitation Facilities. 
Location: Madden's on Gull Lake near 
Brainerd. For more information call: MARF, 
612/646-0900; MnDACA, 6121647-9200. 



• 
Lending:Library 
The tbllowing ~ ~ available on~; . 
'pu1illcatiODl for tbree weeU;'Videotapo (VHS 1.'2" 
ca.aeue) foriwo MOb: 'IbocialyCOit to 1M 
borrower II the reIUtD, J'OI'aJCI. 

It'$ Nev" Too ~ It's Nner roO I..ai. 
(videotape aad guide publiCation), by Bdh 
Mount and Kay Zwernik,' Metropolitan . 
CoUncil, 1989. Provides ",introdudion to 
Personal Futurea'PIanning, a proceat for 
analyzinl and building Upon rc1atiQnsbips •. 
experience., gifta. and ,capaciticl for 
~viaionil'lg anmdividual'. future. 

All Inkn~w.,willl Herb 1.0,. ... (vidc:otapc), ' 
Minnesota Govemo,'s,Planning CoUncil op 
Develo~taf Piaabilities. , A' tOtally positive 
approach to solving behavioral sitwUions. , 
Lovett is,' the auth()r o( Co~ve cOunseling 
and PersOns With SpeCial Needs: Adapting 
Behavioral Approaches to the sOcial C~. 

Families Facing Tnmsitlo.. Beach Cenler on 
Families and Diaability. University of Kansas 
(198~). Powerflll,~rviCW8 with thrcc.fanlilies 
who con~t change when youth with disabili­
ties make ,the transition 10 adulthood~ . " 

WDTkinF'Sk)1W' 0/ Supported B".,IDJlMIIt, 
Texas PIarulincCouneil ()n DeVelopmental' 
Disab~·(1991).People With devolopmcntal 
disabilitiCl.,c .sUcccufUlin a variety of~ 
settings. ' 

Futurity is available 
on Audio Cassette. ' 
,Please ,tell your friends and associ&tes, who 
do not read print thattbey can r8q~ this 

, monthly newsietter in audio qasse~ 
fOrmat.' Call:' 6121296-4018 (voice only; 
612/296~9962 (TOD). ' 

i:Or5? 
~' 

Futurity 
DEPARTMElTOf 'U.lISTRAnOI 
GovernOr's Plaooklg Council on ' 
Devetopmental Oisabllitles ' 
300 Centennial OffIce Building 
658 C8dar $treet, St. Paul. MN 55155 

Roger Strand. Editor 
.. 6121296-4018 (Voice), 
6t~9962 (T[)O) , 
6121297-72OO'(FAX 

Systems Don"t' Change: People Do 
Real change involVes direct personal contact betWeen people with 
disabilities and those without them. Each change in the experience of 
two or more people, changes their attitudes, their,lives Qr, one might 
say, their "biographies." A saying attributed to Jerome Miller goes 
"change enough hiographies arid 'you will change a system. " 

( ,. . 

This is the ,opposite of the way we usually think. It is a "trickle-up" 
theory of social change rath~than a "trickle-doWn one. It is. a 
perspective which is less ,interested in "systeIDs change" than ~or1d 
change. ' 

Souri:~: David B. SchwlU'tZ and Mark Friedman~ "Rules for Funding 
S~ial ~ge for People with Disabilities," Crossiltg the River, p,. 
220. ' 

Summer Institutes Scheduled 
on Transition to Adult Life 
People .who' play a significant rolem helping youth with disabilities' to 
plan, for and malee the transition from school to ad\llthood are invited 
to participate in a.Transition Summer Institute scheduled at the " 
.following locations: " , 

. June 23-25,. im:..Moorh~ SulteUwversity 

July 14-16, 1993: St. Cloud UJriversity , 

Registration fee is .$50.00. Contact,: Cheryl Bates, MinnesOta 
Department of EducatioD, 612/296-5660. 

TIME OAYED I't1ATERIAl 
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Minnesota Governor's Planning Council on Developmental Disabilities 

Personal Futures Planning: 

Building on Natural- Supports, 
Making Connections 
by lanPumpian 

Ian Pumpian is a professor in the Department of Special Education at San 
Diego State University. This article is a summary of Dr. Pumpian's 
presentation to the Minnesota· Governor's Planning Council on April 7, 
199>. 

Personal Futures Planning is a person-centered process designed to help a 
group of people Craft a life of meaning and contribution for the person who is 
the focus of the planning~ Through futures planning, significant people ;n a 
person's life, work together jor social change for and with that individual. It 
is an ongoi;Ig process of mutual education. discpvery. and adventure. (B. Mount 
and K. Zwernik, Making Futures Happen, 1990). 

During the last decade, or so, the use of an empowerment process called 
"Personal-Centered Planning,· (PCP) or "PerSonal Futures Planning" has swept 
the cQuntry. It has been extremely successful because it allows ~plewith a 
disability to think hard about themselves and to express to others what they want 
out of life~ Everyone involved in the process can see what part each has toward 
the fulfillment of a another's dreams. 

We have learned from some inherent weaknesses where the process 
sometimes breaks down: 

-Participantsmay come away saying, "That was the best meeting I ever 
attended.· This alludes one to think that PCP happens only once. Wrong, it is 
an ongoing process. 

• Others may state that PCP was a great meeting but nothing has changed. 
Plans are made at PCP meetings, hut there is no action takenatter the meeting. 
Someone has to keep the process moving as an "anchor.· Why engage in s!lch 
a process if we can't deliver what the person desires? :Unless someone is 
prepared to follow through with thepersdn's choice. then there is no need to get 
the person's hopes up. 

e Often, only a small number of people become involved in the PCP meetings 
and are responsihle for too many people's plans. Too often the sari'le people are 
showing up for planning sessions. Also, the facilitator, the.persoh trained to do 
PCP, can be doing 20 plans for 20 people, It becomes impossible for that 
person to ensure that goals are being accomplished. It is .critical that a wide 
range of pedplebecome involV'ed: family members, relatives, neighbors, 
:Iassmates, friends, etc. Those who do not view PCP as an oppo~nity to 
Jroaden a person's social network will experience less than satisfactory results. 
ro ~ablepeople with disahilities to he included ,in their commu~ity. we 
teed to involve more people from the community. RoleSohtafT and volun­
eers have to he ascrihectas "community connectors." For example, brothers 
nd sisterS could be trained to help train their familymemher"with a 

Ian Pumpian 

disability during the summer td ride the 
bus to work. We must figure out ways to 
mobiliZe people, get them involved, and to 
promote community action and service . 

• We need to hear what people want before 
developing a program plan, not provide a 
. few options and then develop a plan. The 
plan must be detailed--where the person 
wants to live,' with whom, and what they 
want to accomplish. We. must demystify the 
person's exceptionalities and, focus upon 
their interests and personal goals. 

• A person's circle of friends needs to go 
beyond family and staff. To do this,. think 
of your· own life--your experiences and 
interests. We continuously seek out those 

Futures Planning continued on page two 
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Standing by Words 
I come, in conclusion, to the 
difference belWeen "projecting" the 
future, and making apromise. 
The projecting of Juturologists" 
uses the future as the safest 
possible context for whatever is 
desired,~ it binds one orily to selfish 
interest. But making a promise 
binds one to someone else's future. 
If the promise is serious enough, 
one is brought to it by love, and in 
awe and fear. Fear, awe,. and. love 
bind us to no selfish aims, but to 
each other. We are speaking where 
we stand, and we shall stand 
afterwards in the presence of what 
we have said. 

Wendell Berry (in The Whole 
Community Catalogue, David 
Wetherow (Ed.), Communitas, Inc., 
1992, p 61. 

Apply for Leadership 
Institute 

An intense leadership training series has 
been designed by Learning Disabilities 
of Minnesota (LDM). Parents of chil­
dren with learning disabilities and 
attention challenges and adults with 
disabilities are encouraged to partici­
pate to acquire and improve upon self­
advocacy skiUs. "Leaders" attend 2-day 
sessions eight times a year between July 
1993 and March 1994. Expenses such 
as travel, child care, and lodging are 
reimbursed. . Contact: Lory Perryman, 
LDM Leadership Institute, 1821 Uni­
versity Avenue, #494-N, St. Paul, MN 
55104-3389. 

Toll-Free Number for 
Minnesota Relay Service 
Customers 

The Minnesota Relay Service (MRS) 
Administration! Customer Service now 
has a toll-free number, to be used for 
suggestions and concerns for a more 
effective telecommunication relay 
service: 1-800-657-3775 (Voice/TI'Y). 

Continued from page one 

Futures Planning 
with similar interests and it is these very contacts that become (over time) an 
important part of our social network. If you have ever moved to a new com­
munity, it can take months and years to find meaningful relationships. Thus, 
the task of the pcp facilitator is to create situations where people with 
similar interests can come together. The National Association for School 
Curriculum and Development defines "culture" as the "voluntary nature of the 
way people behave." We need to match self-ipterest and collective good. Our 
challenge is to reach out and make connections with people who are already in 
the community. 

The San Diego Experience: 
College students, as part of their studies in community action, have participated 
in an "experiential" program where each student: 1) analyzes hislher own life­
space; 2) receiveS lifespace similarity awareness training (interaction between 
people with and without disabili·ties); and then develops an "inclusion in my 
lifespace" proposal. 

Simultaneously ,people with disabilities in a variety of community settings 
take part in their personal-centered planning processes (with an outcome 
document that identifies the person's interests, needs, and skills). The two 
processes then come together where the college student's "inclusion proposals" 
are matched with the needs and interests of those engaged in impleIDellting their 
PCP. Such matches are brought about in a variety of ways, e.g., social clubs, 
posters, ads in newspapers, or notes on bulletin boards. 

For example, a person with a disability may have an interest in rock climbing 
or CB radios. The facilitator may not know anything about either activity. By 
using the inventories from college students, matches can be made, or overtures 
can bemade,togr.oups interested i.n the JlCtivity. Tbe--hope.isthat;-nDCe 
established, relationships become sustainable, propelled by natural interests. 

A variety of "connections" have materialized: friendships, coworker 
relationships, roommates, job coaches, and mentorships. The possibilities are as 
diverse as our imaginations allow. 

For additional infonnation, contact: Ian Pumpian, Ph.D., Interwork Institute, San 
Diego State University, 5850 Hardy Avenue, Suite 112, San Diego, CA 92182. 
619/594-2462. 

Hennepin County library Offers Summer 
Fun/learning For the Whole Family 
Summer 1993 need not be boring. The Hennepin County Library bas 
scheduled free programs for children, whicb will be interpreted for tbose 
with hearing impairment. 

Brookdale-Hennepin Area Library, 6125 Shingle Creek Parkway, 
Brooklyn Center. 612/569-3600 (Voice); 612/569-3606 (TDD). All of the 
following events will be held at 7:00 p.m.: 

June 2l~-Mattie Clark, African American storyteller. 
June 28--Bill Wiard, juggler/comedian. 
July 12-~Climb Theatre presents "The Ugly Duckling." 
July 19--Master of lllusion, Curtis Hed. . 
July 26--Teatro Latino De Minnc!sota presents the "Love Bugs," a colorful 
world of diversity via insect puppets. 
August 2--Wendy Baldinger, singing, storytelling, and movement. 
August 9--James Gerholdt presents "Marvelous Reptiles." 

Edina Community Library, 4701 West 50th Street, Edina. 
612/922-1611 : 

August 3 (2:00 p.m.)--World Trc!e Puppets, folklore presented through hand 
puppets by Joan Mickelson. 



Report to 1993 Minnesota Legislature: 

Transition Planning Needed for All Youth 
Although efforts to assist in the preparation of young people with disabilities to 
make the transition from school to adulthood is now in place in Minnesota, there 
is no similar system in place to address the needs of all youth. This issue was 
addressed in a report to the Minnesota Legislature by the Task Force on 
Education and Employment Transitions, in response to a legislative mandate, 
entitled: Making the First Chance a Real Chance for All: Bridging Education 
and Work for AlL Minnesota Youth and Adults, written and published by the 
State Council on Vocational Technical Education. 

"To be self-sufficient, contributing members of the workforce, Minnesota 
youth need to be prepared in a purposeful and timely manner," the authors 
of the report stated. 

Attention to America's growing economic problems and the bleak outlook for 
young people in the workforce came about largely through such publications as 
The Forgotten Half (1988) and America 'sChoice (1990). Young American 
workers are unemployed at rates higher than the overall workforce, with 
unemployment rales for young workers of color 50 to 150 percent higher than 
their white peers. Around 10 percent of Minnesota's youth do not complete 
high school (Minnesota's Forgotlen Half, 1991), with about 5,000 dropouts in 
1990, and the loss of one entire high school graduation class every decade. The 
great majority of people entering the workforce receive no further education 
once they are in the workforce. Knowing that there is a direct relationship 
between amount of education and lifetime earnings, these trends are strong 
indicators of America's decrease in productivity and inability to compete in the 
world marketplace. 

At the same time, more than half of Minnesota businesses report difficulty in 
recruiting skilled and technical workers. -A highly skilled workforce is essential 
for Minnesota's future," the authors stated. -Minnesota must provide an 
education and employment transitions system--complete and whole. " 

The Task Force agreed upon several basic assumptions, providing a foundation 
for a statewide plan, for example: 

• All individuals can learn and become participating and contributing members 
of society. 
• All individuals need to develop and continually improve their knowledge, 
skills, and personal qualities to meet their employment and life goals. 
• Individuals of all ages can benefit from assistance in making education and 
employment transitions. 
• There is a growing awareness of the value of collaboration as opposed to 
competition in how individuals and organizations relate to one another. 

Major recommendations made to the Legislature included: 
• Minnesota will create a comprehensive lifework development system. 
• Education, business, and labor will be collaboratively responsible for 
integrating work-based learning into lifework preparation for all learners. 
• Each learning center will develop clearly defined and understood learning 
outcomes, and will establish and maintain processes which invite, engage, and 
use learners, families, social networks, employers, and other community 
interests to ensure success for every learner. 
• Establish a system to encourage, provide, and reward lifelong learning and 
continuous improvement of all education providers. 
• Education, business, and labor will collaborativdy establish world class 
performance standards for the education and employment transitions system. 

In partial response to this report, the 1993 Minnesota Legislature created 
an Education and Employment Transition Council, which will oversee the 
implementation of youth apprenticeship and youth services programs. 

For more information, contact: State Council on Vocational Technical Education. 366 
Jackson Street, Suite 314, St. Paul, MN 55101. 612/296-4202. 

Welcome to Futurity! 
This may be the first time that you receive 
this newsletter. While updating our mailing 
list, many people, agencies, organizations 
were added. Thus, readership has expanded 
from 3,300 to over 5,000. 

Thanks go to Ron Kaliszewski, staff member 
of the Governor's Planning Council on 
~velopmental Disabilities, who successfully 
acquired net:ded software, learned, and 
processed our new mailing list. 

Stories, announcements, and ideas are 
always welcome from the readers. One 
request--when making address changes, 
please submit the old mailing label along 
with any new information. We hope that 

. you find Futurity worthwhile. 

Events 
June 17-18, 1993 
"Surveillance of Alcohol Related Birth Defects: 
A First Step in Shaping Public Policy, 
Research, and Programs," is an informational 
and working conference that will be held at 
Riverwood Conference Center, Monticello, 
MN. Contact: Justine Schindeldecker, Minne­
sota Department of Health, 61?/623-.5~48,; 

July 3-10, 1993 
The National Convention of the National 
Federation of the Blind will be held at the 
Dallas-Fort Worth Hyatt-Regency, Texas. 
Contact: NFB, 1800 Johnson Street, 
Baltimore, MD 21230. 410/659-9317. 

Mark Your Calendar 
September 15-16, 1993: The Minnesota 
Semi-Independent Living Services, Inc. (MN 
SILS), will hold its annual conference at the 
Holiday Inn in St. Cloud. Contact: Sharon 
Polcher, MN SILS Conference Committee, 
H.O.M.E.S., Inc.3535 West 9th Avenue, 
11135, Hibbing, MN 55746. 218/263-8911. 

November 4-6, 1993: Learning Disabilities 
of Minnesota will hold its 24th Annual 
Conference, "Taking the Disability Out of 
Learning," at the Radisson Hotel South, 
Bloomington. Featured speakers: Marrilyn 
Belgum and Jeannette Vos-Groenendal. 
Contact: LDM, 1821 University Avenue, 
#494N, St. Paul, MN 55104. 612/646-6136, 
or 1-800-488-4395, toll-free. 



Lending'Library 
The following resources are available on loan; 
publications for three weeks; videotapes (VHS 1/2· 
cassette) and audio cassettes for two weeks. 
The only cost to the borrower is the return postage. 

Publication: The Whole Community Cata­
logue: We/coming People with Disabilities 
into the Heatt oj Community Ufe, David 
Wetherow (Ed.), Communitas, 1992. A col­
lection of works from thinkers and doers at 
the leading edge of a paradigm shift--eliciting 
and supporting caring within the subtle 
fabric of human relationships. (This item may 
be purchased fot $15.00: Cornmunitas, Inc., P.O. 
Box 374, Manchester, Connecticut 06040. 
203/645-8034·1 

Publication: Children with Tourette Syn­
drome: A Parent's Guide, Tracy Haerle 
(Ed.), Woodbine House (1992). Parents and 
professionals describe Tourette Syndrome (a 
neurological disorder) addressing: diagnosis 
and treatment, child development and educa­
tion, legal rights and remedies, support to 
families, and suggestions for further Teading. 
lThis item may be purchased directly from the 
publisher for SI4.95, plus $3.50 shipping: Woodbine 
House, 5615 Fishers Lane, Rockville; MD 20852. 
1-800-843-7323, toll-free, 

Publication in Braille: Shifting Patterns, 
Minnesota Governor's Planning Council on 
Developmental Disabilities, 1993, described 
in Futurity, April 1993. 

Council publications on audio cassettes: 
I) Futurity (monthly newsletter); 
2) Minnesotans Speak Out!, Sumnuuy of 
Town Meetings (November 1992); and 
3) Shifting Patterns (October 1992). Contact: 
Governor's Planning Council on Developmental 
Disabilities. See return address, below. 
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United Nations Sets World Agenda on Disabilities 
Sixth and Final Part of Monthly Series 

In an August 1992 publication, World Program oj Action Concerning Persons 
with Disabilities, the United Nations General Assembly outlined some of the 
following recomniendations relating to the creation of equal opportunities for the 
estimated half billion persons with disabilities throughout the world: 

Recreation 
Member States should ensure that persons with disabilities have the same 
opportunities for recreational activities as other citizens. This involves possible 
use of restaurants, cinemas, thearers, libraries, as well as holiday resorts, sports 
arenas, hotels, beaches, and other places for recreation. Services must be 
offered to all and not discriminate against persons with disabilities. This 
involves, for instance, incorporating information on accessibility into their 
regular information to the public. 

Culture 
Ensure that persons with disabilities have the opportunity to utilize their creative, 
artistic and intellectual potential to the fullest, not only for their own benefit but 
also for the enrichment of the community. This includes access to cultural 
activities and making special arrangements to meet the needs of individuals with 
mental or sensory impairments, such as communication aids for people who are 
deaf, literature in Braille and/or cassettes for people with visual impairments, 
and reading material adapted to the individual's mental capacity. 

During the past few months, the United Nations has been drafting a long-term 
plan; "Towards a Society for All--From Awareness to Action,· to assist 
governments in making action plans extending to 20OJ--encompassing priorities 
to equalize opport,unitiesand support independent living. 

For more infqrmation, contact: Disability-Related Programs, Department of 
Public Information, Room S-1040, United Nations, New York, New York 
10017. 212/963-0353. 
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