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iﬁ%]}{ DEPARTMENT OF THE TREASURY
INTERNAL REVENUE SERVICE
CINCINNATI OH 45999-0023
Date of this notice: 08-11-2011

Employer Identification Number:
45-2971015

Form: SS5-4

Number, of this notice: CP 575 E
MINNESOTA SPECIALTY HEALTH SYSTEM

CAMBRIDGE
% LORI ZOOK For assistance you may call us at:
PO BOX 64579 1-800-829-4933

SAINT PAUL, MN 55164

IF YOU WRITE, ATTACH THE
STUB AT THE END OF THIS NOTICE.

WE ASSIGNED YOU AN EMPLOYER IDENTIFICATION NUMBER

Thank you for applying for an Employer Identification Number (EIN). We assigned you
EIN 45-2971015. This EIN will identify you, your business accounts, tax returns, and
documents, even if you have no employees. Please keep this notice in your permanent
records.

When filing tax documents, payments, and related correspondence, it is very important
that you use your EIN and complete name and address exactly as shown above. Any variation
may cause a delay in processing, result in incorrect information in your account, or even
cause you to be assigned more than one EIN. If the information is not correct as shown
above, please make the correction using the attached tear off stub and return it to us.

Assigning an EIN does not grant tax-exempt status to non-profit organizations.
Publication 557, Tax Exempt Status for Your Organization, has details on the
application process, as well as information on returns you may need to file. To apply
for formal recognition of tax-exempt status, most organizations will need to complete
either Form 1023, Application for Recognition of Exemption Under Section 501(c) (3) of
the Internal Revenue Code, or Form 1024, Application for Recognition of Exemption
Under Section 501(a). Submit the completed form, all applicable attachments, and the
required user fee to:

Internal Revenue Service
PO Box 121592
Covington, KY 41012-0192

The Pension Protection Act of 2006 contains numerous changes to the tax law
provisions affecting tax-exempt organizations, including an annual electronic
notification requirement (Form 990-N) for organizations not required to file an annual
information return (Form 990 or Form 990-EZ). Additionally, if you are required to
file an annual information return, you may be required to file it electronically.
Please refer to the Charities & Non-Profits page at www.irs.gov for the most current
information on your filing requirements and on provisions of the Pension Protection
Act of 2006 that may affect you.

To obtain tax forms and publications, including those referenced in this notice,
visit our Web site at www.irs.gov. If you do not have access to the Internet, call
1-800-829-3676 (TTY/TDD 1-800-829-4059) or visit your local IRS office.
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(IRS USE ONLY) 575K 08-11-2011 MINN O 9999999999 55-4

IMPORTANT REMINDERS:

* Keep a copy of this notice in your permanent records. This notice is issued only
one time and the IRS will not be able to generate a duplicate copy for you.

* Use this EIN and your name exactly as they appear at the top of this notice on all
your federal tax forms.

+ Refer to this EIN on your tax-related correspondence and documents.
* Pprovide future officers of your organization with a copy of this notice.

If you have questions about your EIN, you can call us at the phone number or write to
us at the address shown at the top of this notice. If you write, please tear .off the stub
at the bottom of this notice and send it along with your letter. If you do not need to
write us, do not complete and return the stub. Thank you for your cooperation.

Keep this part for your records. Cp 575 E (Rev. 7-2007)

Return this part with any correspondence
so we may identify your account. Please CP 575 E

correct any errors in your name or address.
9999999999

Your Telephone Number Best Time to Call DATE OF THIS NOTICE: 08-11-2011
( ) = EMPLOYER IDENTIFICATION NUMBER: 45-2971015

b v

FORM: SS-4 NOBOD
INTERNAL, REVENUE SERVICE MINNESOTA SPECIALTY HEALTH SYSTEM
CINCINNATI OH 45999-0023 CAMBRIDGE

IIIIIilllllll‘ll|l|ll|l|ll”llI"llllllllll”lllllll ¥ LORI ZOOK
PO BOX 64979

SAINT PAUL, MN 55164
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#12-76-01

BuIIetln

OF INTEREST TO

e County Directors

e Social Services
Supervisors and Staff

e Consumers of
Developmental
Disability Services

e Families and Legal
Representatives of
Developmental

Services

e County Attorneys

ACTION/DUE DATE

Admission and transition
to the community activities
related to Minnesota
Specialty Health System-
Cambridge (MSHS —
Cambridge)

EXPIRATION DATE
August 28,2014

Criteria for Admission to
Minnesota Specialty Health
System - Cambridge

TOPIC

MSHS — Cambridge is a specialized and intensive residential
service model designed to serve individuals who may have highly
complex needs (multiple diagnoses and/or multiple disabilities)
with a history of legal problems, public safety and/or personal
safety concerns due to significant behavioral disturbances (e.g.
aggressive behavior toward others, property destruction, self-
injurious behavior) and/or poorly managed medical conditions.

PURPOSE

Provides an update regarding MSHS — Cambridge admission and
transition to the community activities, replacing Bulletin #08-76-
02 — Criteria for Admission to METO.

CONTACT

-MSHS — Cambridge Intake Coordinator
1425 East Rum River Drive South
Cambridge, MN 55008

763-689-7236

SIGNED

ANNE BARRY
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Bulletin #11-00-00
Date
Page 2

Deputy Commissioner Chemical and Mental Health Administration
MSHS — CAMBRIDGE PROGRAM DESCRIPTION

Minnesota Specialty Health System — Cambridge (MSHS — Cambridge) serves adults (18 years
of age or older) who meet the following admission criteria:

In the opinion of a licensed mental health professional as defined in Minnesota Statutes, section
245.462 subdivision 18, the individual being considered for admission has a need for behavioral
health services that cannot be met by other available community-based services, or who is likely
to experience a behavioral health crisis, or who will require a more restrictive setting if a
medically monitored neuro-cognitive health service is not provided. The individual must also
present a public safety risk.

Admission may be granted for an individual who is voluntarily consenting to admission; or who
is voluntarily signed in by their legal representative; or whose treatment is court-ordered. The
individual must also be a potential danger to self or others.

The program provides person-centered clinical evaluation, assessment, and treatment services not
found within the community. The program provides these services in an adequate structure to
maintain consumer safety.

The program provides behavioral health services using person-centered principles and positive
behavioral supports to individuals who require medical monitoring. Through the use of
functional analyses of the etiology of the behavioral excesses/deficiencies, the development of
intervention strategies, environmental modifications, and consumer input, a treatment plan will
be developed that will support individuals to regain access to the community with as much
independence to engage in the community as their circumstances permit. An emphasis is placed
on co-creating a community transition support plan while the individual is in MSHS-Cambridge
in concert with the individual’s support network to promote successful community re-integration
at time of transition to the community. The plan will allow for the individual to obtain the
necessary skills for success in their community of choice, by including consumer goals,
providing rehabilitative/habilitative education, development of community engagement skills and
interpersonal skills, skills for self-management of their illness and ability to modulate his/her
emotions and behavior.

The admission process is flexible, taking into account the consideration of the individual’s
characteristics, staff complement and the mix of individuals being served within the MSHS —
Cambridge program at any given time.

Any individual, in any state program or activity, shall not be unlawfully discriminated against on
the basis of race, color, national origin, gender, sexual orientation, creed, religion, age, political
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Bulletin #12-76-01
August 28, 2012
Page 3

beliefs, disability or status with regard to public assistance.
CRISIS MANAGEMENT SERVICES

All individuals who are being considered for admission to MSHS — Cambridge will be referred
to and be reviewed for alternative care and/or placement by a crisis management service in the
community in an effort to avoid the need for initiating commitment proceedings.

ADMISSION, CONTINUED STAY, AND DEMISSION PROCESSES AND STANDARDS

Target Population:
Individuals with the potential for admission are generally described by the following:

I. Individuals who are not in need of acute hospital level of care (medically managed).

2. Individuals who pose a moderate to serious risk of harm to self or others that poses a public
safety risk.

3, Individuals who have significant major co-morbidity that results in potential complications
and may prolong the course of illness, or may necessitate availability of more closely
monitored services.

4,  Individuals who have moderate to serious functional impairments that prohibit them from
living in another community setting without supports, and who currently have
exacerbations of those impairments precluding them from safe placement in the
community.

5. Individuals who have significant behavioral excesses and/or deficiencies that are the
discernible result of developmental disabilities and/or intellectual deficits, aggravated by
other co-occurring disorders such as serious mental illness, chemical dependency,
psychological-/personality disorders, or other conditions capable of such aggravation.

Pre-Admission process:

To process a referral for admission to the MSHS — Cambridge program, the referral source needs
to contact the MSHS — Cambridge Intake Coordinator at 763-689-7236, to inform MSHS —
Cambridge of the intent to seek admission and to submit the following:

1.  Completed MSHS — Cambridge Admission Information Form. Include a summary of the
successes the individual has had within the community and what has happened to indicate
the individual may need to be re-located from the current community environment.

Copy of the most recent Individual Service Plan (ISP)

Copy of the most recent Individual Education Plan (IEP), if applicable.

Copy of the most recent Risk Management Assessment and Plan.

Copies of all the most recent assessments that seem pertinent to treatment (e.g. Psychiatric
assessment, Diagnostic/Psychological assessment, Functional Behavioral assessment,
Functional Skills/Needs assessment, Comprehensive Social History, etc.).

IR
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b.

Copies of any pertinent community based provider/crisis service provider reports regarding
the individual’s treatment needs and/or most recent observations of the individual.

Exclusion Criteria:

l.

2.

6.

Individuals who can be successfully maintaéim:d in their community or a higher level of care
within their community.

Individuals who are in need of acute hospital (medically managed) level of care. Individuals
who are forensic patients (SDP, SPP, MI&D, or are designated as a Level III Sex Offender).
Individuals who are court-ordered under Minnesota Rules of Criminal Procedure Rule 20,
for evaluation of determination of competency (unless deemed appropriate by MSHS —
Cambridge Treatment Director/Intake Coordinator for admittance).

Individuals needing skilled nursing care.

Individuals with medical conditions that require intensive medical or nursing care, special
treatment equipment or supplies, or medical specialty services that cannot be provided on an
outpatient basis.

Individuals who meet admission criteria and require alcohol or drug detoxification will be
referred to detoxification services and a risk assessment will be completed prior to approval
for MSHS -- Cambridge admission.

Individuals whose disposition to the community is delayed solely for legal or financial
reasons.

Individuals who meet diagnostic criteria for Severe or Profound Intellectual Disability and,
therefore, do not have the cognitive capacity to participate in treatment.

Individuals who require use of mechanical restraint devices to prevent self-injury (e.g. wear
a helmet to prevent injury from head banging or a face mask to prevent injury from eye

gouging).

Continuing Stay Criteria:

L.

Continued stay will occur for individuals who have not demonstrated the skills and
competencies to be successful in the community and continue to need (require) medically
monitored care.

The individual would suffer deterioration and a moderate-severe disturbance in mental status
or cognition and a higher level of care will likely be needed if the MSHS - Cambridge
treatment is not provided.

The individual is actively involved in treatment or, if not actively involved, staff documents
the stage of change and their attempts to engage and persuade active participation.

The individual is responsive to treatments offered and is showing continued improvement.
The Treatment Team continues to modify treatment and complete functional analyses to
identify intervention strategies and environmental modifications necessary for successful
placement in the community.
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Transition to Community Criteria:
1. The individual demonstrates the skills and competencies to be successful in the community
with support from natural and paid supports.
2. The individual is in the program on a voluntary basis and subsequently declines services and
requests to leave the program -- and leaving does not create a safety risk to self and others.
3. Individual whose condition requires a higher level of care (e.g. inpatient hospitalization,
skilled nursing care or a more secure setting).

Transition to the Community Process:

1.  When the individual meets criteria for transition to the community, as listed above, the
primary coordinating treatment practitioner will contact the Expanded Interdisciplinary
Team (EIDT), the individual, the MSHS — Cambridge treatment team, the MSHS transition
coordinator, the legal representative/guardian, the county case manager, and/or other
stakeholders or significant persons in the individual’s life, to arrange and finalize the
transition to community. At the meeting, the EIDT will confirm whether the needed and
agreed upon community supports for the individual are in place. If they are not in place the
team will further develop a time-specific plan to address the unmet needs. The MSHS —
Cambridge administration will also send out a letter to the county case manager and legal
representative/guardian when an individual meets criteria for transition from the program,
indicating that the intention is to have the individual appropriately placed in the community
as soon as possible, but no later than 30 days after meeting transition to the community
criteria.

2. If community-based services cannot be attained within 30 days, the following will occur:

e The EIDT will review if the MN State Operated Community Services (MSOCS) East
Central Home or other MSOCS homes are an appropriate alternative for the individual
to reside in and continue services until a more permanent community-based service
option exists. If the EIDT concludes that MSOCS placement is an appropriate action to
take, a referral will be made to MSOCS and the process for transfer of services will
commence as availability allows.

e Ifthe EIDT concludes that the MSOCS East Central Home or other MSOCS homes are
not an appropriate option for the individual, they will continue to work toward finding
appropriate community-based services for the individual. When available, temporary
community-based services may be arranged to be provided, if deemed appropriate by
the EIDT, until a more permanent community-based option exists.

COUNTY CASE MANAGER PLACEMENT RESPONSIBILITIES

The county case manager will ensure that previous community providers (residential and
vocational), guardian/conservators, family/significant others, and community support service
providers, as applicable, are encouraged to participate in team meetings at MSHS - Cambridge to
help facilitate treatment and community integration plan development. The case manager must
ensure the following activities occur during placement with MSHS -- Cambridge:
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l.  Prior to admission, identify — and communicate to the interdisciplinary team -- those
conditions or supports which were not available for the individual in the community and
consequently necessitated admission to a specialized intensive residential treatment service;

2. Upon admission, participate in the co-creation of a plan to integrate the consumer into the
community; assure that the plan identifies the service needs and community-based supports
necessary to address barriers which led to admission; and identify the anticipated date of
transition back to the community team;

3. Meet, as requested by the EIDT, as an active team member at meetings designed to facilitate
treatment and community transition planning;

4.  Ensure ISP and transition plans are made in accordance with the requirements of Minnesota
Statutes, section 256B.092, subd. 10.

5. If community transition does not occur by the planned transition date, the county case
manager shall notify the MSHS — Cambridge Treatment Team of the reasons for the delay
and planned activities designed to meet the new proposed date of transition.

6. If there is a barrier to an individual’s plan for transition and s/he does not meet criteria for
continued stay, the case manager shall meet with the MSHS — Cambridge Treatment
Director and the Disability Regional Services Resource Specialist, along with other
resources deemed appropriate, to identify and address the barriers preventing community-
based placement.

COUNTY CASE MANAGER POST-PLACEMENT RESPONSIBILITIES

The county case manager shall monitor the post- placement activities of all individuals as
specified in the ISP and transition plan. In addition, the county case manager shall provide
monthly reports to the MSHS — Cambridge Treatment Director regarding the post-placement
status of individuals for one year following community transition. This information will be used
by MSHS - Cambridge to conduct program evaluation and report outcome data to the Minnesota
Department of Human Services and state advisory groups.

QUESTIONS
Questions regarding admission to MSHS - Cambridge should be directed to the MSHS -

Cambridge Intake Coordinator at (763) 689-7326.

Americans with Disabilities Act (ADA) Advisory

This information is available in other forms to people with disabilities by contacting us toll free
at (800) 938-3224 or through the Minnesota Relay Service at (800) 627-3529 (TDD), 711 or
(877) 627-3848 (speech to speech relay service).
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Effective Date: April 24, 2012 _ : Procedure Number: 6260

Minnesota Specialty Health System — Cambridge
(Formerly Known as Minnesota Extended Treatment Options — METO)

CLIENT CARE

THERAPEUTIC INTERVENTIONS AND EMERGENCY USE OF PERSONAL SAFETY TECHNIQUES

SOS REFERENCE POLICY NUMBER: __ 6260

BACKGROUND:

MSHS-Cambridge uses positive behavior support strategies as its core means for encouraging alternate
behaviors in place of behaviors that inhibit a client’s ability to live sustainably in the community. Essential to
this approach is fostering and sustaining an environment in which positive behavior support (PBS) strategies
are utilized, as well as alternate modalities and methods of communication to assist clients to better meet their
needs and have fmore conitrol over the behaviors that inhibit a client’s ability to live sustainably in the
community. MSHS-Cambridge prohibits the use of any aversive or deprivation procedures as interventions in
a client’s Individual Program Plan or equivalent treatment plan documentation.

PURPOSE:

Even within the framework of positive behavior support programming in the Treatment Plan, there are
emergencies in which less restrictive behavioral support strategies are ineffective in sustaining safety. When
an emergency oceurs, it is incumbent on staff to assure the individual’s and others’ safety in the moment.
MSHS-Cambridge defines these emergencies as situations where the client’s conduct poses an imminent risk
of physical harm to self or others and less restrictive strategies would not achieve safety. Client refusal to
receive/participate in treatment shall not constitute an emergency.

The onfy time a restraint will be used at MSHS-Cambridge, will be as a safety measure when treatment has
failed and an emergency results, The only type of emergency restraint permitted at MSHS-Cambridge is
certain specified manual restraint and the use of Velcro soft cuffs and fabric ankle straps. MSHS-Cambridge
shall use the least amount of intervention necessary to safely physically manage an individual, only when less
restrictive behavioral support strategies have been ineffective in sustaining safety, and only concurrent with
the uncontrolled behavior. These procedures will be continued for the least amount of time necessary to bring
the individual’s behavior under control and be appropriate to the situation to ensure safety.

Whenever possible, staff shall first attempt to de-escalate these emergencies by implementing the client’s
Treatment Plan with specific references to less restrictive alternatives that are known to help that client de-
escalate, as well as through negotiation, redirection. distraction, and modifications to the environment all of
which are likely to assist the client to utilize alternate behaviors to meet their needs. Restraint shall not be
used for disciplinary purposes, for the convenience of staff, or as a substitute for treatment, nor shall restraint
be used to compel clients to receive/participate in treatment. MSHS-Cambridge has a zero tolerance for
misuses of emergency risk reduction procedures and will take appropriate corrective and/or disciplinary
action when such misuses are identified.

DEFINITIONS:
Client: An individual receiving treatment at MSHS-Cambridge.

Responsible Supervisor: Home Supervisor, Work Supervisor, Administrator on Duty (AQOD), or Lead
Worker on Duty.

Minnesota Department of Human Services @Minnesota Specialty Health System-Cambridge Procedure #6260 9763/689-7200 @ Page Tof9
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documentation. The Designated Coordinator collaborates with other team members to produce the client’s ITP,
under the supervision of the Mental Health Professional.

Designated Coordinator The Designated Coordinator is responsible for much of the rest of the intake

Staff Certified in Therapeutic Intervention and Personal Safety Techniques: A staff member who has
successfully completed the State Operated Services standardized and facility approved “Therapeutic
Intervention” and “Personal Safety Technique” courses within the past year or taken a “Therapeutic

Intervention” and “Personal Safety Technique” refresher classes within the last year.

Therapeutic Interventions: A form of intervention which consists of early identification of potential

Ao ¥ 2 ax

emergencies; prevention of emergencies through verbal, non-verbal, and nonphysical methods; diversion by
providing choices to clients or alternate activities, environments or personal contacts. Prevention is predicated
on identification of individual client needs, planning to meet those needs, and the use of specific de-escalation

techniques in the client’s Treatment Plan.

Personal Safety Techniques (PST): Application of external physical control by employees to a client only
when a client causes an emergency despite the preventive therapeutic intervention strategies attempted.
Physical control is based on the principle of using the least amount of force necessary to prevent injury and
protect life and physical safety when positive behavior programming and other less restrictive prevention
strategies have failed.

Manual Restraint: “Manual restraint” means physical intervention intended to hold a client immobile or
limit a client’s movement by using body contact as the only source of physical restraint. It is any manual
method that restricts freedom of movement or normal access to one’s body, including hand or arm holding to
escort an individual over his or her resistance to being escorted. The term does not mean physical contact used
to: facilitate the client’s completion of a task or response when the client does not resist or the client’s
resistance is minimal in intensity and duration; conduct necessary to perform medical examination or
treatment; response blocking and brief redirection used to interrupt an individual’s limbs or body without
holding a client or limiting his or her movement; or holding an individual, with no resistance from that
individual, to calm, or comfort.

Mechanical Restraint: “Mechanical restraint” means the use of a device to limit a client’s movement or hold
a client immobile as an intervention precipitated by a client’s behavior. The only approved mechanical
restraints at MSHS-Cambridge are Velcro soft cuffs and fabric ankle straps. The term does not apply to
devices used 1o treat a client’s medical needs to protect a client known to be at risk of injury resulting from
lack of coordination or frequent loss of consciousness, or to position a client with physical disabilities in a
manner specified in the client’s Treatment Plan.

Emergency: Situations when the client’s conduct poses an imminent risk of physical harm to self or others
and less restrictive strategies would not achieve safety. Client refusal to receive/participate in treatment shall

not constitute an emergency.

Expanded Interdisciplinary Team: Expanded interdisciplinary team means a team composed of: the client
receiving treatment from MSHS-Cambridge; his or her case manager; his or her legal representative and
advocate, if any: representatives of providers of residential, day training and habilitation, and support services
identified in the client’s Treatment Plan; a health professional, if the client has overriding medical needs;
mental health professionals (e.g. Psychologist, Psychiatrist, Counselor) if the client has overriding mental
health needs; and a designated coordinator, The designated coordinator must have at least one year of direct
experience in assessing, planning, implementing, and monitoring a plan that includes a behavior intervention

program.
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Treatment Plan: A plan developed by the Expanded Interdisciplinary Team, outlining positive behavior
support strategies as the course of treatment intervention intended to encourage alternate behaviors in place of
those behaviors that inhibit a client’s ability to live sustainably in the community. This plan is developed
using the information garnered from a thorough assessment of the function of the undesired behaviors, as well
as person centered planning principles consistent with Olmstead v. L.C., 527 U.8. 582 (1999), in order to
assist the Expanded Interdisciplinary Team in creating treatment interventions that will effectively help the
client get his or her needs met by alternate methods.

)

Prone Restraint: “Prone restraint” means any restraint that places the individual in a facedown position.
Prone restraint does not include brief physical holding of an individual who, during an incident of physical
restraint, rofls into a prone or supine position, when staff restore the individual to a standing, sitting, or side-
lying position as soon as possible.

Restraint: Means the use of manual, mechanical, prone, or chemical restraint.

Chemical Restraint: Is the administration of a drug or medication when it is used as a restriction to manage
the client’s behavior or restrict the client’s freedom of movement and is not a standard treatment or dosage for
the client’s condition. Orders or prescriptions for the administration of medications to be used as a restriction

to manage the client’s behavior or restrict the client’s freedom of movement shall not be written as a standing

order or on an as-needed basis (PRN).

Seclusion: Means the placement of a client alone in a room from which egress is:
a. noncontingent on the client’s behavior; or
b. prohibited by a mechanism such as a lock or by a device or object positioned to hold the door
closed or otherwise prevent the client from leaving the room.

Time Out: Means removing a client from the opportunity to gain positive reinforcement and is employed
when a client demonstrates a behavior identified in the individual program plan for reduction or elimination.
Room time out means removing a client from an ongoing activity to a room (either locked or uniocked).

RESPONSIBILITIES & PROCEDURES:

A. Assessments
1. Development of the Treatment Plan: Following admission, the Designated Coordinator for the

client’s Expanded Interdisciplinary team, with the assistance of all other team members will
obtain information about the client that could help minimize the use of restraint by identifying
the following:

a. Techniques that would help the individual control his or her behavior.
b. The client’s need for methods or tools to manage his or her behavior.
c. Pre-existing medical conditions or any physical disabilities and limitations that would

place the individual at greater risk during the use of restraint (see section on
“Admission History and Physical and Annual History and Physical assessments”).

d. Any history of sexual or physical abuse or other trauma that would place the
individual at greater psychological risk during restraint.
B Techniques identified by the client or his or her family that would help minimize the

use of restraint.

2. Admission History and Physical and Annual History and Physical assessments: MSHS-
Cambridge RN’s shall ensure that all MSHS-Cambridge clients are assessed by a physician or
advanced practice RN (APRN) or nurse practitioner (NP) during the admission physical and at
least annually thereafter to determine whether the client has a physical condition, i.e., obesity,
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asthma, etc., which would make implementation of any restraint medically contraindicated.
The physician’s statement regarding contraindication of these procedures shall be included in
the admission history and physical report, the doctor or APRN’s admitting orders (treatments,
diagnostic procedures, and administration of medications that must be carried out by a nurse
upon written order), and annual physical examination report. Alternatives and/or means under
which restraint might be used when there is a medical contraindication will be written as an
identifiable treatment order on the client’s medical record physician order sheet.

B. Staff Training on Therapeutic Interventions and Emergency Restraint
1. Upon employment, all MSHS-Cambridge staff members shall complete the full SOS
Therapeutic Interventions and Personal Safety Techniques (TI/PST) course and Positive
Behavior Supports course. This training will consist of:

i,

Staff are trained in early detection of escalation by an individual during the 12 or more
hours of training per year on Positive Behavior Supports ( varying based on the length
needed to complete computer based portions and test outs of the training).

Upon start of employment, a 16 hour orientation training with mandatory skill check-

off and certification. This includes 8 hours of training in therapeutic intervention

(including boundaries and negotiation) and 8 hours of training in personal safety

techniques. This curriculum includes therapeutic boundaries and risk reduction

negotiation techniques. Semi-annually thereafter, 8 hours (4 hours in therapeutic
intervention, including boundaries and negotiation, and 4 hours of training in personal
safety techniques), with mandatory skill checkoff and certification.

1. Required level of proficiency: Employee will be able to accurately and
independently demonstrate in role play use of therapeutic interventions as
documented by a SOS certified TUPST instructor.

ii. Recommended SOS certified TI/PST instructor to student ratio for refresher
training is 2 to 15.

iil. All training of employees in Therapeutic Intervention shall be conducted by
SOS certified therapeutic intervention instructors.

iv. All employees shall complete a therapeutic intervention course at minimum
annually and optimally semi-annually or more often if assigned by supervisor.

Staff are trained in early detection of escalation for a particular individual, through

client specific training on their treatment plans and what positive behavior support

strategies are known (o assist a particular client in de-escalation. The Designated

Coordinator is responsible for assuring this client specific training occurs every time

the EIDT modifies the client’s Treatment Plan.

C. Implementation of Therapeutic Interventions and Emergency Restraint:
L When staff perceive warning signs of a potential emergency they should:

a.

Attempt to utilize Therapeutic Intervention techniques, positive behavior support
strategies that are known to work for the individual, or other alternatives or de-
escalation strategies to reduce the need for restraint. The focus of the therapeutic
interventions is in early detection of escalation of risk taking behavior. Staff will then
utilize positive behavior support techniques known to assist a particular client to de-
escalate according to their Treatment Plan

Ensure, if possible, a 4'x6 mat and a mat for the client’s head area is available and
used to provide safeguard to the client during those restraints that have a client lay on
the floor. Mats are located and available in all areas of the campus where client
activities oceur. Since these mats are located in areas where they are readily available
and staff are trained in early detection of escalation by an individual through the
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annual Positive Behavior Supports training, training on the use of Therapeutic
Interventions, or by specific training on a client’s Treatment Plan and what teckniques
are known to assist a particular client in de-escalation, it is likely that these mats will
be ready for use in emergency situations. If staff are unable to guide the client directly
onto the mat or the mat is not readily available, once the client is immobilized the mat
will be placed under their body or they will be rolled into a side lying position onto the
mat. The small mat will be placed under the client’s head if their head is not on the

larger mat.

C. Only initiate the use of restraint if trained in its use, and use only facility approved
physical intervention techniques and holds.

d. Prone restraint is prohibited because positional asphyxiation is a risk factor. The

prone restraint (face down) position will only be used at MSHS-Cambridge as a
transitory take down portion of a manual restraint procedure. The client should be
rolled into a side-lying position or seated position as quickly as is possible. In
addition, it is considered a transitory prone facing portion of a restraint if during a
brief physical holding of an individual he or she rolls into a prone facing position,
when staff restore the individual to a standing, sitting, or side-lying position as soon as
possible. Applying back pressure while a client is in the prone position is prohibited.

e Notify the RN and/or Lead Worker On Duty immediately.

f.  Notify the responsible supervisor immediately.

£ Make sure a MSHS-Cambridge Form #DHS 3652 (Documentation for Implementation
of Controlled Procedure) is initiated as soon as is possible following initiation of
restraint.

h. During the use of a restraint, continuously monitor the client’s physical condition
closely for signs of distress (cardiac, respiratory, circulation, choking, seizure onset)
and take immediate action to discontinue restraint and provide emergency first aid
(including calling 911) if distress is noted. Take vital signs if directed by RN.
Document the results of this monitoring every 15 minutes on MSHS-Cambridge Form
#DHS 3652.

i As soon as reasonably possible upon the emergency presenting, but no later than 30
minutes after the emergency begins, the responsible supervisor shall contact a Third
Party Expert from a pre-approved list. The expert shall be consulted in order to obtain
professional assistance to abate the emergency condition, including the use of positive
behavioral support techniques, safety techniques, and other best practices. If the
scheduled qualified Third Party Expert is not immediately available, the responsible
supervisor shall contact the Department’s medical officer on call in order that the
medical officer may assess the situation, suggest strategies for de-escalating the
situation, and approve of or discontinue the use of restraint. The consultation with the
Third Party Expert or medical officer shall be documented in the client's medical
record.

i During the use of a restraint, timing of checks, prompts, and additional procedural
steps begin with the point in time at which the client is immobilized. At this point,
staff will inform the client of the release criteria. Release criteria for emergency
restraint are sixty (60) seconds wherein (1) the client is physically calm, and (2)
without verbal threats/indication of intent to resume imminent risk of physical harm to
self or others.

k. Efforts to lessen or discontinue the restraint must be made at least every 15 minutes
unless contraindicated and these efforts must be documented. MSHS-Cambridge Form
#DHS 3652 must be used to document these efforts at release. At fifteen (15) minutes
following application of restraints, staff will speak with the client and attempt to
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ascertain whether the client will safely comply with staff efforts to release the ankle
restraint. If the client indicates a willingness to comply, as evidence by no struggling
and no verbal threats, staff will release the ankle restraint. If the client indicates
unwillingness to comply safely with the attempt to loosen the restraint, staff will
continue the restraint and document the unsuccessful attempt on MSHS-Cambridge
Form #DHS 3652 (Use of Controlled Procedure Form).
Restraint will be continued for the least amount of time necessary to bring the client’s
behavior under control. The maximum duration for a single episode of restraint
without opportunity for mobility or exercise is 50 minutes, If after tiree (3)
consecutive 15-minute offers to discontinue restraint the client continues to struggle
and/or verbalize intent to resume behavior which creates an imminent risk of physical
harm, staff will nonetheless remove the mechanical restraints or discontinue use of
manual restraint. If and only if the client’s conduct again constitutes an emergency,
staff will reinitiate the restraint. Verbal threats alone are insufficient reason to
reinitiate restraint. If the client appears calm for 60 seconds, staff will speak with the
client and attempt to ascertain whether the client will safely comply (i.e. verbalizes he
or she does not intend to engage in imminent risk of physical harm to self or others)
with release from restraint, If the client indicates a willingness to comply, as
evidenced by no struggling and no verbal threats to cause imminent risk of physical
harm to self or others, staff will release from restraint. If the client re-escalates and
again engages in behavior constituting an emergency, staff will re-apply restraint per
the above procedures. [f restraint is reimposed, the Third Party Expert must again be
consulted. The client must be given an opportunity for release from the manual or
mechanical restraint and for motion and exercise of the restricted body parts for at
least ten (10) minutes out of every sixty (60) minutes.
If at any time during use of a restraint staff believe the health or safety of either the
client or staff is in jeopardy because of the restraint, staff shall immediately release the
client. If it looks like the restraint may last longer than 15 minutes, the responsible
supervisor shall be asked to conduct an immediate assessment and will do so in
consultation with the on call Medical Director or on call Administrator for the
program. The responsible supervisor with training/experience working with
developmentally disabled adults with comorbid mental health conditions, will assess
whether the client’s mental health condition is causing him or her to engage in
imminent risk of physical harm to self or others and subsequently if there is a need to
contact a physician to request a consideration of the use of psychotropic medication to
manage the client’s mental health symptoms more effectively and minimize the need
for further restraint to keep the individual safe (MSHS-Cambridge Procedure #3601).
Following the client’s release from the use of restraint, staff should:
(H Provide immediate care for any client injuries incurred.
2) Assume the occurrence of using restraint may have been traumatic for the
individual and debrief with them as he or she permits.
3) Try to get the client integrated back into his or her normal routine as quickly
as possible.
(4) Complete required documentation including MSHS-Cambridge form #DHS
3652.
The Facility shall not use Chemical Restraint.
The Facility shall not use Seclusion or Time Out.
The Facility shall not use Mechanical Restraint except Velcro soft cuffs and fabric
ankle straps may be used only when an emergency
Medical restraint, and psychotropic and/or neuroleptic medications shall not be
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administered to clients for punishment, in lieu of adequate and appropriate
habilitation, skills training and behavior supports plans, for the convenience of staff
and/or as a form of behavior modification.

D, Reporting and reviewing emergency use.
Any use of restraint must be reported and reviewed as specified in the following items:
1. Staff member who implemented the procedure:
a. Complete required documentation including MSHS-Cambridge Form #DHS 3652.
This form must be completed before the end of each staff’s shift.
b. A client Incident Report (see MSHS-Cambridge Procedure #3303) shall be completed

L]

if the client experienced any physical injury.

Nursing/Designee:

a. Review and complete designated nursing sections of MSHS-Cambridge Form #DHS
3652.

b. Ensure that the completed MSHS-Cambridge Form #DHS 3652 summarizes the
opinions of the private vendor who was consulted.

c. Review and complete designated nursing section of MSHS-Cambridge client incident
report and submit to supervisor/AOD/Lead Worker on Duty.

3. Supervisor/AOD/Lead Worker on Duty:

a. Review and complete designated supervisory sections of MSHS-Cambridge Form
#DHS 3652.

b. Ensure that the completed MSHS-Cambridge Form #DHS 3652 summarizes the
opinions of the private vendor who was consulted.

&. Ensure that the completed original of form #DHS 3652 is delivered to the HIMS
collection area before the end of the shift on which the restraint occurred.

d. Complete an Employee Injury/Illness Notification Form if any staff experience an
injury and deliver to Human Resources by the end of the shift.

€. Review and complete a client incident report if the client experienced any injury and
route to the HIMS collection area before the end of the shift on which the injury
occurred.

f. The completed MSHS-Cambridge form # DHS 3632 shall be submitted electronically,
faxed or personally delivered (through the United States Postal Service [USPS])) to the
following offices or persons. A reasonable effort must be made to submit it within 24
hours, but in no event later than the next business day. See I\Programs\MSHS-
Cambridge\GEN\Forms\Client Medical Record\Client Medical Record (DHS Forms)\
EUCP Notification Process - Info & Templates for instructions on e-mail and fax
notifications.

(1).  Office of Health Facility Complaints;
(2).  Ombudsman for Mental Health and Developmental Disabilities;
(3). DHS Licensing;
(4).  DHS Internal Reviewer;
(5).  Client’s family and/or legal representative;
(6). Case manager;
(7).  Plaintiffs’ counsel.
i3 Ifit is discovered that information has been sent to the wrong e-mail address, fax

number or USPS mailing address, you must report the error immediately.
(N Notify DHS Data Privacy Official — Sarina Turner at (651) 746-4743
(2) Notify SOS Health Information Management Services (HIMS).
(a) Sondra Johnson (SOS HIMS Director) at (651) 295-2302; and
(b) Bridgette Nevala (SOS Assistant HIMS Director) at (612) 390-5626
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(3) Include the following details in the notification:
(a) Who the e-mail, fax or letter was sent to
(b) What documents or information were sent
(c) The date the e-mail, fax or letter was sent
(d) The date it was discovered
(e) If the e-mail was successfully recalled

(4)  Complete the DHS Privacy - Security Complaint or Incident Report Form
2008 (available on the iNET under Forms/SOS (non-Medical Record)
Policy Forms. Submit the form to the DHS Data Privacy Official, SOS
HIMS Director and SOS Assistant HIMS Director.

h. This procedure and referenced process have been reviewed by SOS HIMS
personnel and have been deemed to meet HIPAA requirements for privacy.

4, Scan form #DHS 3652 and send copies to the MSHS-Cambridge Director/Operations
Manager, Facility Clinical Supervisor, and the client’s treatment team. A reasonable effort
must be made to submit it within 24 hours, but in no event later than the next business day.
a. Submit a copy of the Emergency Use of Controlled Procedure Report to the BMRC,

the DHS internal reviewer, and as otherwise required by law within five working days
after the EIDT review of the emergency use of restraint.

5. Designated Coordinator:

a. Within 14 calendar days after the use of restraint, members of the EIDT must confer
to discuss the following (HIMS has 7 days to submit to county case manager, and
county case manager has 7 days after receiving the report to confer):

1) The incident that necessitated the use of restraint

2) A description of the imminent risk of physical harm to self or others and the
plan for reduction or elimination of this behavior in observable and
measurable terminology

3) [dentify the antecedent or event that gave rise to the imminent risk of physical
harm to self or others

4) Identify the perceived function the imminent risk of physical harm to self of
others served

5) Determine what modifications should be made to the existing Individual
Program Plan to reduce the need for future use of an emergency manual
restraint.

6) Documentation of attempts to use less restrictive alternatives.

b. The Designated Coordinator will document any recommendations the EIDT makes in

regards to 1-6 above on MSHS-Cambridge Form #DHS 3653 and submit the
completed form to HIMS. The HIMS department shall then forward the original to the
Operations Center for filing in the client’s permanent medical record and to the
Behavior Management Review Committee.

c. The Designated Coordinator will identify in the client’s Treatment Plan any
recommendations the EIDT makes in regards to 1-6 above.
d. The Designated Coordinator shall ensure that the plan for reducing the behavior that

caused the emergency, as well as changes made to the adaptive skill acquisition
portion of the plan are incorporated into the Treatment Plan within 15 calendar days
after the EIDT review above. The Designated Coordinator shall document the
decisions of the EIDT in the client’s permanent record. During this time, the
Designated Coordinator shall document all attempts to use less restrictive alternatives
including:
¢)) strategies that were not successful in reducing the client’s engagement in
imminent risk of physical harm to self or others;
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(2) attempts made at less restrictive procedures that failed and why they failed;

and
(3) rationale for not attempting the use of other less restrictive alternatives.
e The Designated Coordinator for each client shall be responsible to monitor the

repeated use of restraint. When restraint occurs more than twice in 30 days for an
individual client, it must be reviewed by the EIDT, MSHS-Cambridge Director,
facility Clinical Supervisor or designee, and the DHS internal reviewer to determine if
any modifications or adjustments to the treatment plan would be warranted.

5. Behavior Management Review Committee (BMRC) The BMRC reviews completed MSHS-
Cambridge Forms #DHS 3653 and #DHS 3652 at its regularly scheduled meeting and
identifies any concerns they might have regarding the use of restraint and document them in
the BMRC minutes.

f. Critical Action-Review of Experience (CARE) Any time additional staff are needed for
intensive negotiations or use of restraint, a CARE meeting will be attempted. Attendance at
the CARE meetings is voluntary, confidential and will be used only for information gathering.
Facilitators for these meetings are volunteer Human Services Support Specialist and clinical
staff. Information will be gathered on what went well during the critical action (so this can be
replicated) and identify where staff were not as effective, so that the program can determine
alternative prevention measures that can be applied across the program, determine if
additional staff training is needed, and provide a communication channel and suggestions for
the involved staff to MSHS-Cambridge Administration. Completed CARE information will be
submitted to the MSHS-Cambridge Director and assigned CARE review team for review and
follow up with the respective MSHS-Cambridge treatment teams, SOS Therapeutic
[ntervention instructors, or the internal Behavior Management Review Committee.

T HIMS shall maintain statistics on the use of restraints. For each use of restraint it shall record:
the client’s name, the date of the restraint, the type of restraint used, and the length of time the
restraint was used. This information shall be provided to the Director (or Facility Operations
Manager), facility Clinical Supervisor, and DHS [Internal Reviewer] monthly.

DATA PRIVACY: Staff must ensure compliance with state and federal data privacy regulations.

REFERENCES:
State Operated Services Policy 6260, Therapeutic Intervention

CANCELLATIONS: This procedure supersedes MSHS-Cambridge Procedure #6260 dated 08/01/2011.
REVIEWER: Facility Treatment Director/Facility Clinical Director

AUTHENTICATION SIGNATURES:

e
Stuart W, Hazard, M.S:, P, BCBA  —— Administrative Reviewer
MSHS — Cambridge Tredtment Director Natalie M. Marr, Psy D, LP
MSHS Clinical Director
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UNITED STATES DISTRICT COURT
DISTRICT OF MINNESOTA

James and Lorie Jensen, as parents, File No. 09-CV-01775-DWF-FLN
guardians and next friends of
Bradley J. Jensen, et al.,

Plaintiffs, PLACEHOLDER FOR

Vs. EXHIBITS 9A-G TO
DEFENDANTS’

Minnesota Department of Human STATUS REPORT

Services, an agency of the State of
Minnesota, et al.,

Defendants.
This document is a place holder for the following items which are filed in
conventional or physical form with the Clerk's Office:

Exhibits 94-G to Defendants’ Status Report

If you are a participant in this case, this filing will be served upon you in conventional
format.

This filing was not e-filed for the following reason(s):

[1] Voluminous Document* (Document number of order granting leave to file
conventionally: )

[[] Unable to Scan Documents (e.g., PDF file size of one page larger than 2MB,
illegible when scanned)

[]  Physical Object (description):
Non Graphical/Textual Computer File (audio, video, etc.) on CD or other media

Item Under Seal pursuant to a court order® (Pursuant to Protective Order: Doc.

[]

X
No. 57)

[[] Item Under Seal pursuant to the Fed. R. Civ. P. 52 and Fed. R. Crim. P. 49.1
(Document number of redacted version: )

[]  Other (description):

A

Q

1 #3082906-v1
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Effective Date: July 13. 2012 Policy Number: 6310

Client Care

Zero Tolerance for Maltreatment of Vulnerable Adults and Minors

POLICY:

State Operated Services affirms its commitment to comply with the reporting requirements relating to
maltreatment of vulnerable adults pursuant to Minnesota Statutes, section 626.557, and maltreatment of
minors pursuant to Minnesota Statutes, section 626.556. The goal of State Operated Services is to
achieve “zero tolerance” for the maltreatment of any client.

Any staff member who has committed maltreatment shall be disciplined pursuant to DHS policies and
the collective bargaining agreement, if applicable. Where appropriate, State Operated Services shall
refer matters of suspected abuse or neglect to the county attorney for criminal prosecution.

All employees, agents, or persons providing services to clients (including but not limited to contractors,
consultants and volunteers) are mandated reporters and must report any suspected abuse, neglect or
financial exploitation which they have reason to believe has occurred.

APPLICABILITY:

This policy applies to all employees, agents, or persons providing services in the program (including but
not limited to contractors, consultants and volunteers).

AUTHORITY:

Minnesota Statutes, sections 245A.65-.66, (Department of Human Services Licensing Requirements
Governing Maltreatment of Vulnerable Adults and Maltreatment of Minors)

Minnesota Statutes, section 626.556, (Reporting of Maltreatment of Minors)

Minnesota Statutes, section 626.557, (Reporting of Maltreatment of Vuinerable Adults)

Minnesota Statutes, section 626.5572, (Definitions for the Vulnerable Adult Act)

PURPOSE:

To achieve “zero tolerance” for the maltreatment of any client and to ensure compliance with the
requirements of the Minnesota Human Services Licensing Act, the Vulnerable Adult Act, and the
Maltreatment of Minors Act.
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DEFINITIONS:

See definitions in Minnesota Statutes, section 626.5572 (Vulnerable Adult Definitions) and Minnesota
Statutes, section 626.556 subd. 2 (Maltreatment of Minors Definitions)

RESPONSIBILITIES:

Administrator

The Administrator is responsible for establishing local procedures consistent with statute and licensing
requirements; for ensuring that staff is aware of and receives the required training; appointing internal
review teams; and ensure that internal reports and known external reports of suspected maltreatment are
reviewed. The Administrator shall ensure that the Common Entry Point telephone number and all other

required reporting telephone numbers are posted at each program.

Chief Quality Officer
The SOS Chief Quality Officer is responsible for evaluating all maltreatment reports on an annual basis

for critical elements which would indicate a need for quality improvement.

PROCEDURES:

|. Every residential or inpatient program (except for those licensed under Minnesota Statutes,
chapter 245B) shall have a program abuse prevention plan for the program and an individual
abuse prevention plan for each client.

2. Every outpatient program shall have a program abuse prevention plan for the program and an
individual abuse prevention plan for every minor client and all adult clients determined to be a
vulnerable adult as defined in Minnesota Statutes, section 626.5572 subd. 21(a)(4).

3. Programs which are licensed under Minnesota Statutes, chapter 245B and are exempt from the
requirement to establish program abuse prevention plans and individual abuse prevention plans
must develop, document in writing, and implement a risk management plan that meets the
requirements of Minnesota Statutes, section 245B.06, subd. 2.

4. Every program shall have a procedure for the external and internal reporting and review of
vulnerable adult maltreatment allegations and maltreatment of minors allegations.

5. Every program shall ensure that a copy of all postings required by the Vulnerable Adult Act or
Maltreatment of Minors Act, and applicable licensing requirements are located in a prominent
location in each program and are available to staff, clients, and the client’s representatives.

DATA PRACTICES:
State and Federal laws require government agencies to maintain the privacy of the data that they collect

‘1 the course of their business. Information maintained about clients is considered private data and can
be released only with the consent of the client, a court order, or in accordance with a statutory provision.
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REFERENCES:

SOS Policy 2020: Incident Reports

DHS-6088 Notice of Status of Report of Suspected Maltreatment
DHS-6089 Internal Review of Maltreatment Report

Minnesota Department of Human Services ® State Operated Services Policy 63 109651/431-3676 @ Page 3 of 4
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CANCELLATIONS:

This policy supersedes State Operated Services Policy number 6310, dated March 4, 2010 and State
Operated Services Policy number 6330, dated September 25, 2010.

VQZLM &m‘w

Patricia Carlson, Chief Executive Officer
State Operated Services

Minnesota Department of Human Services @ State Operated Services Policy 63 109651/431-3676®Page 4 of 4 N
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UNITED STATES DISTRICT COURT
DISTRICT OF MINNESOTA

James and Lorie Jensen, as parents, File No. 09-CV-01775-DWF-FLN
guardians and next friends of
Bradley J. Jensen, et al.,

Plaintiffs, PLACEHOLDER FOR

Vs. EXHIBITS 26B-C TO
DEFENDANTS’

Minnesota Department of Human STATUS REPORT

Services, an agency of the State of
Minnesota, et al.,

Defendants.
This document is a place holder for the following items which are filed in
conventional or physical form with the Clerk's Office:

Exhibits 26B-C to Defendants’ Status Report

If you are a participant in this case, this filing will be served upon you in conventional
format.

This filing was not e-filed for the following reason(s):

[[1] Voluminous Document* (Document number of order granting leave to file
conventionally: )

[[] Unable to Scan Documents (e.g., PDF file size of one page larger than 2MB,
illegible when scanned)

[]  Physical Object (description):
Non Graphical/Textual Computer File (audio, video, etc.) on CD or other media

Item Under Seal pursuant to a court order® (Pursuant to Protective Order: Doc.

[]

X
No. 57)

[[] Item Under Seal pursuant to the Fed. R. Civ. P. 52 and Fed. R. Crim. P. 49.1
(Document number of redacted version: )

[]  Other (description):

A

Q

1 #3082910-v1
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Exhibit 40A
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: 40A
. Position Description: Section A
State of Minnesota EMPLOYEE NAME: .
Department of Human Services Richard Amado = #‘OOO{;{Q o9/
“ADMINISTRATION/DIVISION: ACTIVITY:
DHS/S08/8pecial Populations - Professional
CLASSIFICATION WORKING TITLE (if different): POSITION NUMBER:
TITLE: Behavior Medicine State Operated Services ~ Project Direotor — 3
Specialist, Senior Person Centered Thinking Initiative
PREPARED BY: Doug Seiler, | PREVIOUS INCUMBENT: ; APPRAISAL PERIOD:
Administrater, Speoial None From: January 1 To: December 31
Populations - '
EMPLOYEE'S SIGNATURE (i DATE: SUPERVISOR'S SIGNATURE DATE:
pasition refecs my jobi): L (ihin ption the employee’s current
. - / L]
é ; ¥ 7 Fie 3 7'—// M 3. OVM'

POSITION PURPOSE: This position encompasses a number of roles divided lkth,en the business lineg of State
Operated Services and State Operated Services Administration. The position will provide consultation, instruction, and

sety a direction for behavioral health services in implementing best practices, development of a culture of person centered
thinking, , implementation of Positive Bshavior Suppotts and the reduction of the use of seclusion and restraint within State

Qperated Services and state wide integration of these conoepts Into all fecets of SOS Administration and Direct Service
Delivery within all service sites. '

As the Person Centered Thinking Inittative Project Director this position will assute the competency of administeatots,
supervigors and steff members within SOS and the quality of their work around the defivery of person centered plagning,
treatment, discharge and community service integration, This position also serves consultative and leadership rolss across

SOS inohuding:

e Coneulting on difficult neurocognitive and dual disorder cases
»  Serving as a liaison to programs and services
o Tnnovating and implementing best practices
e Modeling professionalism -
o  Oversseing the following outcomes in areas of oversight:
o Quality namon gentered ontooimes
o Consistent evidenced based olinical decision making

o High quality work environment
o Gathering, maintaining and delivery of clinical outcome reports to management to assist in decision

] making and setting future directions within SOS.
This position will participate in the legal settlement arbitrations around the ourtent METO progrem, participate in planning

and development of court agrsed upon programmatic changes, with 2 focus on the work developed being executed in all
State Opersted Services’ programs.

REPORTABILITY:

Reports to: Regional Administrator
Supservises: N/A

DIMENSIONS:
Budget: As negotiated annually for the delivery of training and other programmatic services needed to implement the goals

of this position.
Clientele: Staff, consumers, and other stakeholders served by State Operated Services,
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Position Description: Section B

PRINCIPAL RESPONSIBILITY #1 50% PRIORITY: A DISCRETION: A

To develop and implement a training package, with measurable outcomes, for the effective delivery of positive behavior
supports and person centered planning enhancing effective community integration for consumers served by State Operated
Services (SOS) and producing a measureable decrease in the use of Seclusion and Restraint.

. Tasks
To locate and procure a recognized, deliverable and measureable curriculum which can be implemented within
SOS in the provision of PBS/PCP treatment and effective community integration with an initial focus on the
neurocognitive programs and then rolled out throughout all of SOS.
Gather information to establish a base line for where the programs are prior to roll out of any training and assure a
system is in place to measure progress against the base line information gathered and documented.
Act as a liaison with the Policy Divisions within DHS to bring to their attention barriers and or other obstacles that
may arise which preclude the successful implementation of the training within SOS.
Assess level of competency of current providers and work to increase their skills and abilities to maximize their

clinical effectiveness in direct service delivery.
Serve on stakeholder, advisory or other committees as directed by the Regional Administrator and or SOS

Executive or Medical Director.

Conduct presentations as requested by the Regional Administrator, SOS Executive Director or Medical Director.
As part of a team, work with stakeholders to formalize Person Centered Planning, Treatment and Effective
Community Integration in accordance with necessary clinical and administrative competencies.

Consult with needed DHS Policy Makers and assist in the draft of statutory language and rules to effectively
govern the delivery of person centered planning principles.

Recommend ongoing development plan for continued program integrity and best practice

ErPer

Competencies

Communication
Teaching and Training
Networking

Teaming

Customer Service

Meets Expectations:
Performs all aspects of position in a knowledgeable,
positive and effective manner.

Exceeds Expectations:
In addition to meeting expectations in all

aspects of the position:

L Displays leadership.
o Facilitates and supports the
strengthening.

of relationships and collaboration

between SOS and other policy divisions.
. Develops and contributes innovative

approaches to a person center culture.

Professional Goals:
Continued learning and understanding of Positive

Development Plan to Achieve Goals:
Consultation, training and mentoring with national

Behavior Supports and Person Centered Culture and their experts.
implementation, in order to facilitate adoption by SOS
and other settings.




PRINCIPAL RESPONSIBILITY 2 30%

CASE 0:09-cv-01775-DWF-BRT Document 165-9 Filed 09/17/12 Page 5 of 8

PRIORITY: A

DISCRETION: A

Develop SOS Evidence Based Program design and development in a Person Centered Culture (PCC). Assist SOS
administrators, managers and clinical/medical directors in designing and implementing innovative treatment programs
utilizing Evidence Based Practice (EBP) that meet the evolving needs of those we serve in person centered treatment
environments. Responsibilities include behavioral technology transfer of existing practices to meet the unique needs of
SOS service lines and the individuals they serve.

1@ g P

Tasks

Maintain up-to-date EBP’s within SOS.

Assist in the dissemination of innovative approaches that suppott continuous program improvement.

Provide SOS with quarterly written updated progtess repotts.
Provide clinical reports as to reduction of seclusion and restraint and progress in EBP and PCC.

Performance Indicators

+ Requested project proposals around training are delivered on time and useful to customers.

+ The Director of the Best Practice Center is apprised of activities related to that office.

+ Information provided is updated and substantiated in the research and literature.

+ Recipients of technical assistance report consultation were meaningful and helpful.

+ There is a marked reduction and or elimination of the use of seclusion and restraint within SOS.

Competencies

Expert in Evidence Based Practice

Ability to innovate and improve clinical processes
Effective facilitation

Implementation of Project Management

Clear and effective communication

= Zluh 4 o =

ects Expectations:

Able to effectively communicate the role and
application of EBP pertinent to SOS, knowledgeable
about several EBP, provide technical assistance for
purposes of education and implementation.

Can apply EBP to current service delivery practices,
integrates, implementation of EBP with outcomes

and performance improvement plans.

Creates a strong team through recruitment and coaching;

is an effective team leader, dedicated to team goals.

Establishes a clear plan of action for implementation
projects, has a communication system for keeping
all project team members informed, effectively
brings implementation to closure.

Adept at technical explanations and writing, appears
comfortable in presenting, is articulate and well
organized speaker, persuasive in communicating
both verbally and in writing, builds motivation and
interest in implementing new approaches with staff.
There is a measured, reported, marked reduction in
the use of seclusion and restraint within SOS.

Exceeds Expectations:
1. Able to integrate multiple evidence base practices

across all areas of implementation including: training
organization standards, and performance
improvement.

. Provides creative solutions for transfer of EBP to

SOS settings.

. Shows excellent teamwork, drives others to exceed

goals. Works within and between teams.
Knowledgeably, skillfully and capably
manages the team process.

. Knows how to select the best team members to

undertake an implementation project, communicates
well with all project team members so problems don’t
occur, and is superior at coordinating resources
needed to complete the project.

. Communicates persuasively and convincingly, builds

interactivity with audience, is an articulate spokes
person for the implementation of EBP, a great listener
to the feedback/ideas/concerns of others.

. There is no use of seclusion and/or restraint

within SOS.
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Professional Goals Development Plan to Achieve Goals
Develop a process for continued improvement and Continued training by national experts on
implementation of EBP in conjunction with SOS leadership, implementation of EBP’s.

managers, program directors and direct care staff within SOS.

PRINCIPAL RESPONSIBILITY #3 10%  PRIORITY: A DISCRETION: A
Establish qualifications, skills and abilities for the SOS classification system of Behavior Analysts and Behavior
Management
Assistants
Tasks

a. Work with HR in the establishment of this series and insure proper training, academic qualifications, skills and
abilities are set forth within all Position Descriptions for this classification group
b. Assure a plan is in place and implemented which will promote the supervision, growth and development of the

skill sets in the classification throughout SOS.
Work with policy division to move these qualifications etc. as the benchmark for services which are licensed by

DHS and reimbursed by Disability Service Division,

Performance Indicators
a. Classifications exist and are a part of the SOS classification system.
b. Measures are in place which assure supervision, growth and development are occurring which improve the skill

sets of individuals within this classification.
Benchmarks around the skill sets identified within DHS licensing and Disability Services Reimbursement Manual.

Competencies
Extensive knowledge of the field of Behavioral Analysis.
Knowledge and skill in the provision of competent clinical supervision of BA work.
Knowledge and skill of Board Requirements in the field of Behavioral Analysis.
Capacity to provide leadership and mentoring to develop skills in the field of BA.

oW

Expectations

Defined within the tasks of this particular responsibility.

PRINCIPAL RESPONSIBILITY #4 10% PRIORITY: A DISCRETION: A
Other responsibilities as directed by the Regional Administrator, SOS Chief Executive Officer, and SOS Chief Medical

Officer ,

Tasks
a. Involvement with the METO lawsuit as assigned.

Performance Indicators and Expectations

Performance Indicators and Expectations shall be set at the time which other designated duties are assigned and shall be
mutually agreed upon by the incumbent and supervisor.



i __J‘_

CASE 0:09-cv-01775-DWF-BRT Document 165-9 Filed 09/17/12 Page 7 of 8

Position Description: Section C

RELATIONSHIPS
The clinical, supervisory, and administrative duties of the Person Centered Thinking Initiative Project Director requires

competence in providing leadership, modeling professional clinical behaviors, and providing consultation to SOS
Managers, Supervisors, Program Directors and Direct Care Staff within SOS. Initial focus of this work shall be within SOS
Special Populations Neurocognitive Programs. This position maintains active communication with consumers, members of
the inter-disciplinary treatment teams, treatment program administration, departmental staff members, medical staff, and
officers and administration of the organized medical staff. The position requires interdisciplinary collaboration and clear
communication to subordinates, peers and DHS administrators. The Person Centered Thinking Initiative Project Director
collaborates with other leaders in the organization making decisions about health care services, settings, and organizational
priorities. The individual in this role collaborates with leadership of SOS through formal delegated committee roles in:

SOS Recruitment Advisory Committee

SOS Statewide Medical Executive Committee

SOS Clinical Cabinet

SOS Leadership (all service lines)

SOS Best Practices Center

SOS Person Centered Treatment Planning Committee
SOS Executive Committee

AN N N

KNOWLEDGE, SKILLS, AND ABILITIES
The Person Centered Thinking Initiative Project Director is currently licensed as a Licensed Psychologist in the State of

Minnesota, possesses a Ph.D. in psychology, and is recognized by the State of Minnesota as a qualified psychological
services provider. The education background and experiential qualifications are directly related to State Operated Services
Vision and Mission and to the treatment needs of the individuals served within SOS facilities. Skills and abilities include
these specialized competencies but also leadership and professional behaviors required. These include positive
communication and team building skills, skills with negotiating with others on professional disagreements, and skills at
motivating and reinforcing staff and supervisors. Experience and formal training in administration and management are

maintained and updated.

SOS Competencies
In addition to the knowledge, skills and abilities described above, the incumbent must possess 2ll of the following

competencies to a degree appropriate to the job responsibilities.

1. Adapting to Change—the employee will be able to anticipate, keep pace and be proactive in addressing clients’
evolving needs within a developing delivery system.

2. Decision-Making/Problem Solving—the employee will be able to make independent decisions on delegated
responsibilities bases on SOS Policy, Mission, and Vision.

3. Customer Service—Employees will be able to identify who the customers are (internal and external). Employees
will be able to use a variety of effective strategies responding to customer services needs in a respectful and
professional manner.

4. Person Centeredness—Employees will be able to recognize the strengths and gifts of individuals and will
creatively enhance peoples ability to lead a self-determining life. Employees will be able to appreciate and
facilitate relationships and community connections.

5. Crisis Intervention—the employee will be able to effectively intervene to prevent and to respond to crisis in the

community.

Training—the employees will be able to work cooperatively with a group of people with different backgrounds
sharing of a common purpose, goals, and outcome to produce high quality results.

Computer Skills—Employees will be able to use the computer to perform their job dutics as assigned.
Negotiation—the employee will be able to use interest based negotiation techniques to reach win-win agreements.
Work Safety—the employee will be able to work safely while providing services.

0. Professional Behavior—the employee will be able to exhibit discipline-specific competent practice in combination

with ethics and respect for others.
11. Technology—has the functional and technical knowledge and skills to work with technology/equipment needed to

perform their job duties.

N =,

%
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PROBLEM SOLVING and CREATIVIT
This position requires knowledge and creativity to solve problems that arise in the delivery of clinical care to patients

including the ability to solve complex patient problems in addition to the ability to solve problems that arise from discord
among various departments or team members of the treatment staff. Arranging for positive training experiences in
developing effective consumer based treatment plans, handling differences of opinion amongst staff, negotiating
differences between disciplines, and related problems that require effective, efficient problem solving, creativity and
flexibility. This position also requires demonstration of innovation in transforming research in behavioral technology to

SOS practice.

FREEDOM TO ACT
This position maintains autonomy in decision making in accordance with his/her license to practice psychology within the

State of Minnesota, Minnesota Statutes regarding psychology practice, the provisions of the Minnesota Hospital and
Commitment Act, other state statutes governing care and treatment of patients, DHS rules and policies, the Ethical Code of
the American Psychological Association, SOS medical staff bylaws and regulations and SOS Policy and Procedures as laid
out in the SOS policy and procedure manual. There is total freedom of action within the position descriptions and

discretionary reporting by exception through normal review process.
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Exhibit 47A
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STATE OF MINNESOTA
INTERAGENCY AGREEMENT

Accounting Information;:

Owg# _ Req#H55 fiscal year: vendor number:

Total amount of contract: B amount of contract first fy:

commodity code: - commodity code:

object code: __ object code:

Accounting Distribution 1: Accounting Distribution 2: Accounting Distribution 3:
fund: 1000 fund: fund:

appr: HS556016 appr: appr: -
org/sub; H5536177 org/sub: org/sub:

repteat. rept cat: rept cat:

amount: amount: amount;

Processing Information:
CFMS Entry: Contract: 48843

AGPS Entry: Contract:

Order: 3000011103

WHEREAS, the MINNESOTA DEPARTMENT OF HUMAN SERVICES (hereinafter
the “REQUESTING AGENCY?”) is empowered to enter into Interagency Agreements
pursuant to Minnesota Statutes Section 471,59, Subdivision 10; and

WHEREAS, the MINNESOTA DEPARTMENT OF HEALTH (hereinafter the
“PROVIDING AGENCY?”) is empowered to enter into Interagency Agreements pursuant
to Minnesota Statutes Section 471.59, Subdivision 10; and

WHEREAS, in the Stipulated Class Action Settlement Agreement entered in the maiter
entitled James and Lorie Jensen, et al., v. Minnesota Department of Human Services, et al.,
United States District Court, District of Minnesota, Cowrt File Number 09-CV-1775
DWEF/FLN (hereinafter “Settlement Agreement”), the PROVIDING AGENCY, who was
not a party to the matter, was directed to hire an employee to serve as an external reviewer
possessing certain enumerated qualifications to monitor the use of manual and mechanical
restraints at the Minnesota Specialty Health System Program and two new adult foster care
transitional homes (hereinafter “the Facilities”); and file written reports with the
REQUESTING AGENCY, the Plaintiffs in the case, and the Court; and

WHEREAS the PROVIDING AGENCY will undertake best and reasonable efforts to
comply with the directives of the Stipulated Class Action Settlement Agreement, subject to
statutory, financial, and administrative constraints;

NOW, THEREFORE, it is agreed:

In order to monitor the use of emergency manual and mechanical restraints at the Facilities,
Revised 5/31/2012
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the REQUESTING AGENCY shall fund all costs and expenses incurred by the
PROVIDING AGENCY in hiring and employing an external reviewer and retaining an
expert consultant (“CONTRACTOR?™), Pursuant to the court- approved Settlement
Agreement, as set forth in Section VIL.B.1, the REQUESTING AGENCY delegates

the authority to the PROVIDING AGENCY to have full enforcement authority over the
FACILITIES. This delegated authority does not in any way preclude the REQUESTING
AGENCY’S Licensing Division from exercising its enforcement authority.

1. PROVIDING AGENCY DUTIES

PROVIDING AGENCY shall:

A. Hire an employee to fulfill the duties of external reviewer as a staff member
of the Office of Health Facility Complaints with delegated enforcement authority
pursuant to Minnesota Statutes Section 144A.52, Subdivision 3.

B. Make every attempt to hire an individual to serve as the external reviewer
with the following credentials: an advanced practice registered nurse with
specialized background and experience working in facilities that provide services
to psychiatric patients, including: appropriate use of restraints; Rule 40
procedures; and knowledge of current standards of treatment and care of clients.

C. Conduct the selection process for the external reviewer as follows: Assemble
an interview team consisting of one representative from the PROVIDING
AGENCY’S Office of Health Facility Complaints, the REQUESTING
AGENCY, the Office of the Minnesota Ombudsman for Mental Health and
Developmental Disabilities, an advocate for persons with disabilities; as well as
Shamus O’Meara, attorney for the Plaintiffs in the matter entitled James and
Lorie Jensen, et al., v. Minnesota Department of Human Services, et al., or
another designated representative of the Plaintiffs. This interview team will
conduct the first level of interviews and determine the candidates for further
consideration. The PROVIDING AGENCY, through its Office of Health Facility
Complaints, shall conduct all further interviews and selection processes and, in
its sole discretion, select the candidate to be hired as the external reviewer,

D. If needed, the advanced practice registered nurse hired for this position will
complete additional training related to person-centered planning, positive
behavioral supports, other best practices, and use of restraints as requested by
the PROVIDING AGENCY or as directed by the Court,

E. Require the external reviewer to conduct monthly monitoring visits to the
Facilities.

F. Hire or retain as an independent contractor an individual to serve as a
CONTRACTOR to provide support on an as-needed basis to the external
reviewer referenced in LA.

G. Hire or retain a CONTRACTOR with the following types of comparable
skills and credentials;

Revised 5/31/2012
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I. Ph.D. in psychology, education, clinical social work, or a related field;

2. Certification or eligible for certification as a Board certified
Behavior Analyst at the Doctoral level;

3. Experience in person-centered planning;
4. Experience using the integration of diagnostic findings, assessment
results, and intervention recommendations across disciplines in order to

create individual program plans;

5. Experience and demonstrated competence in the empirical evaluation of
mood and behavior altering medications; and

6. Possess the abilities to conduct assessments, and conduct those
assessments, until an appropriate external reviewer is hired.

1. EXTERNAL REVIEWER'S DUTIES

A. Every three (3) months, the external reviewer shall issue a written
report informing the REQUESTING AGENCY whether the Facilities are in
substantial compliance with the terms and conditions of the Settlement
Agreement and the policies incorporated therein. The report shall enumerate
the factual basis for its conclusion and may offer technical assistance. The
external reviewer shall provide Plaintiff’s attorney Shamus O’Meara and the
REQUESTING AGENCY with a draft report who will each have fifteen (15)
business days to provide written comments. The external reviewer’s final
report shall be issued to Plaintiff’s attorney, the REQUESTING AGENCY,
and the REQUESTING AGENCY’s Licensing Division thereafter.

B. The external reviewer shall issue quarterly reports to the Count for the
duration of this Agreement, The reports shall describe whether the
Facilities are operating consistent with best practices, and with the Settlement
Agreement. The external reviewer’s reports shall be filed on the Cowrt’s
public electronic court filing system, or any successor system, with
appropriate redaction of the identities of residents or other not public
information that is statutorily protected from public disclosure,

C. The external reviewer shall not be a “Special Master” or “Court-Appointed
Monitor.” The external reviewer shall have enforcement authosity
consistent with Minnesota Statute, Sections 144A.52, Subd. 3 and 144A.53,

1. REQUESTING AGENCY'S DUTIES

REQUESTING AGENCY shall:

A. Approve the individual proposed by the PROVIDING AGENCY to serve as
the external reviewer before hire; and

Revised 5/31/2012
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1V,

V.

VI.

VIL

B. Fund all costs and expenses of the external reviewer and the CONTRACTOR.
CONSIDERATION AND TERMS OF PAYMENT

A. Consideration for all services performed by PROVIDING AGENCY
pursuant to this Agreement shall be paid by the REQUESTING AGENCY as
follows: Total compensation for all services and expenses under this agree-
ment shall not exceed Two-Hundred—Five thousand dollars ($205,000)

B. Terms of Payment. Payment shall be made by the REQUESTING AGENCY
on a quartetly basis within thirty (30) days after the PROVIDING AGENCY
has presented quarterly invoices for services performed to REQUESTING
AGENCY.

CONDITIONS OF PAYMENT

All services provided by PROVIDING AGENCY pursuant to this Agreement shall
be performed to the satisfaction of the REQUESTING AGENCY, as determined at
the sole discretion of its authorized representative.

TERMS OF AGREEMENT

This Agreement shall be effective on June 25, 2012, or upon the date that the
final required signature is obtained by the PROVIDING AGENCY, pursuant
to Minnesota Statutes, Section 16C.05, Subdivision 2, whichever occurs later,
and shall remain in effect through June 30, 2015 or until all obligations set forth in
this Agreement have been satisfactorily fulfilled, whichever occurs first.

CANCELLATION

This Agreement may be canceled by the REQUESTING AGENCY or
PROVIDING AGENCY at any time, with or without cause, upon thirty (30) days
written notice to the other party. In the event of such a cancellation, the
PROVIDING AGENCY shall be entitled to payment, determined on a pro rata
basis, for work or services satisfactorily performed.

VIII. AUTHORIZED REPRESENTATIVES

The REQUESTING AGENCY'S authorized representative for the purposes of
administration ~ of  this Agreement is  Michael  Tessneer, Mi-
chael.tessneer@state.mn,us;  tele:651-431-3763, -or histher successor. The
PROVIDING AGENCY'S authorized Representative for the purposes of
administration of this Agreement is Darcy A. Miner, or his/her successor, Each
representative shall have final authority for acceptance of services of the other
party and shall have responsibility to insure that all payments due to the other par-
ty are made pursuant to the terms of this Agreement.

IX. ASSIGNMENT

Neither the PROVIDING AGENCY nor the REQUESTING AGENCY shall
assign or transfer any rights or obligations under this Agreement without the prior

Revised 5/31/2012
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written consent of the other party.

X. AMENDMENTS

Any amendments to this Agreement shall be in writing, and shall be executed by
the same parties who executed the original Agreement, or their successors in office.

X1, LIABILITY

The PROVIDING AGENCY and the REQUESTING AGENCY agree that each
party will be responsible for its own acts and the results thereof to the extent
authorized by law and shall not be responsible for the acts of the other and the
results thereof. The PROVIDING AGENCY and the REQUESTING AGENCY
liability shall be governed by the provisions of the Minnesota Tort Claims Act,
Minnesota Statutes Section 3.736, and other applicable laws.

XII. INFORMATION PRIVACY PROTECTON

For purposes of executing its responsibilities and to the extent set forth in this
Agreement, the PROVIDING AGENCY’S employees and agents will have access
to private or confidential data including but not limited to data maintained by the
REQUESTING AGENCY to the extent necessary to carry out the PROVIDING
AGENCY’S responsibilities under this Agreement. The PROVIDING AGENCY
and REQUESTING AGENCY agree to comply with all relevant requirements of
the Minnesota Government Data Practices Act, Minnesota Statutes Chapter 13
(hereinafter “Data Practices Act”), in providing services under this Agreement.
Darcy Miner; darcy.miner@state.mn,us; 651-201-3700 (PROVIDING
AGENCY'’S employee or agent) or his/her successor is the responsible authority in
charge of all data collected, used, or disseminated by the PROVIDING AGENCY
in connection with the performance of this Agreement, Sarina Foreman; 651-431-
4930 (REQUESTING AGENCY’S employee or agent) or his/her successor is the
responsible authority in charge of all data collected, used, or disseminated by the
REQUESTING AGENCY in connection with the performance of this Agreement.
See Minnesota Statutes Section 13.46, Subdivision 10,

A. Duty to ensure proper handling of data: PROVIDING AGENCY and
REQUESTING AGENCY shall be responsible for training their respective
employees who are authorized to access and use the data collecied under the
terms and for the purposes specified in this Agreement. This responsibility
includes ensuring that staff is properly trained regarding:

I. The Data Practices Act and in particular, Minnesota Statutes Section 13.46
(“welfare data”);

2. The Minnesota Health Records Act, Minnesota Statutes Sections 144,291 - .
144.298; |

3. Federal law and regulations that govern the use and disclosure of substance

Revised 5/31/2012
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abuse treatment records, 42 USCS Section 290dd-2 and 42 CFR Sections
Aol 16, 2.0

4. The Health Insurance Portability Accountability Act (“HIPAA™), 45 CFR
Parts 160 and 164 (if applicable);

3. Electronic Health Records (as governed by Health Information Technology
for Economic and Clinical Health Act (HITECH), 42 USC 201 and 42 USC
17931; and

6. Any other applicable state and federal statutes, rules, and regulations
affecting the collection, storage, use, and dissemination of private or
confidential information,

B. Minimum necessary access to data: The PROVIDING AGENCY and
REQUESTING AGENCY shall comply with the *minimum necessary” access
and disclosure standards set forth in the Data Practices Act. The dissemination
of “private” and/or “confidential” data on individuals is limited to “that
necessary for the administration and management of programs specifically
authorized by the legislature or local governing body or mandated by the federal
government.” See Minnesota Statutes Section 13,05, Subdivision 3.

C. PROVIDING AGENCY and REQUESTING AGENCY shall:

I. Not use or further disclose the information other than as permitted or
required by this Agreement, or as required by law;

2. Use appropriate safeguards to prevent use or disclosure of the information
by its employees other than as provided for by this Agreement;

3. Report any use or disclosure of the information not provided for by this
Agreement of which it becomes aware to one another;

4. Provide notification to the individuals affected by an unauthorized
disclosure;

5. Consistent with this Agreement, ensure that any agents (including
contractors and subcontractors), analysts, and others to whom it provides
private or confidential data, agree to be bound by the same testrictions and
conditions that apply to them with respect to such information;

6. Upon completion, expiration or termination of this Agreement, return or
destroy all protected information received from the other agency, unless
return or destruction is not feasible, If return or destruction is not feasible,
each agency will extend the protections of this Agreement to the
information collected during the course of this Agreement,

D. Release of data

1. No private or confidential data created, collected, received, stored,
Revised 5/31/2012
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used, maintained or disseminated in the course or performance of this
Agreement will be disseminated except as authorized by statute, either
during the period of this Agreement or thereafter. Each party shall be
independently responsible for compliance with any requirements of the
Health Insurance Portability Accountability Act, if applicable, and neither
party will be liable for any violation of any provision of HIPAA indirectly
or directly arising out of, resulting from, or in any manner attributable to
actions of the other party or its employees or agents.

2. The PROVIDING AGENCY and REQUESTING AGENCY agree that
each is independently responsible for complying with the Data Practices
Act, and that each party will be
responsible for its own acts and those of its employees and the results
thereof to the extent authorized by law and shall not be responsible for the
acts of the other party or its employees, or the results thereof.

IN WITNESS WHEREOF, the parties have caused this contract to be duly executed
intending to be bound thereby.

APPROVED:

1. STATE ENCUMBRANCE VERIFICATION

Individual certifies that finds have been encumbered as requived by

Minn. Stat. §§ 164.15 and 16C.05

o shuds fy Rty T it
Date: é/g/aﬂ/)"

CFMS Contract No: 6?5’943 s

2. PROVIDING AGENCY

By: A4 >

tite: A2l Gyl

Date: i / qz o
[4 [

3, 1m7y iSTING AGENC

By: — /

With delegated aih (IOI‘I;I '

Title: _(llnlLQ.n.mi\}.-.\ AL E.J%rkd‘ £
Date: .:\5_‘;}\&\! Y 2.0\ '1

%

Revised 5/31/2012
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Distribution:

Requesting Agency — Original (fully executed) contract
Providing Agency

Contracts Section
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UNITED STATES DISTRICT COURT
DISTRICT OF MINNESOTA

James and Lorie Jensen, as parents, File No. 09-CV-01775-DWF-FLN
guardians and next friends of
Bradley J. Jensen, et al.,

Plaintiffs, PLACEHOLDER FOR

Vs. EXHIBITS 54A-N TO
DEFENDANTS’

Minnesota Department of Human STATUS REPORT

Services, an agency of the State of
Minnesota, et al.,

Defendants.
This document is a place holder for the following items which are filed in
conventional or physical form with the Clerk's Office:

Exhibits 54A4-N to Defendants’ Status Report

If you are a participant in this case, this filing will be served upon you in conventional
format.

This filing was not e-filed for the following reason(s):

[[1] Voluminous Document* (Document number of order granting leave to file
conventionally: )

[[] Unable to Scan Documents (e.g., PDF file size of one page larger than 2MB,
illegible when scanned)

[]  Physical Object (description):
Non Graphical/Textual Computer File (audio, video, etc.) on CD or other media

Item Under Seal pursuant to a court order® (Pursuant to Protective Order: Doc.

[]

X
No. 57)

[[] Item Under Seal pursuant to the Fed. R. Civ. P. 52 and Fed. R. Crim. P. 49.1
(Document number of redacted version: )

[]  Other (description):

A

Q

1 #3082915-vl1
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Chemical and Mental Health Services 1A
- Course Description

INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014

POSITIVE BEHAVIOR SUPPORTS - 3 DAY TRAINING

Length: 24,00 hrs Max Capacity: 30 Fregquency:

Instructor Name(s) and Qualifications

Amado, Richard S, PHD )

Rick Amado -PhD, LP, competencies in applied behavior analysis, positive behavior supports, person centered planning, supetvision,
and training; over 40 years experience effectively serving people for whom typical supports and services do not work; helped to define

the field and best practices. .

Competencies

Using basic PBS skills in everyday situations
a. How Competency Will Be Met: Testing and OJT Checklists

Creator Rick Amado

" Delivery Method
Didactic, demonstrations, and exercises

Brief Description
Participants use activities, didactic, demonstrations, and 8 hours o

f OJT practicum to acquire some fundamentals of Positive Behavior
Supports. _ : , : - '

Date Developed 10/9/06
Date Revised 5/15/11___by Rick Amado

Objectives

Upon completion of this course, participant will be able to:
1" Understand the difference between traditional behavior modification and Positive Behavior Support

2 [dentify potential factors influencing behavior
3 Use at [east one behavior data collection method
4 Conduct a simple functional behavior assessment

Date Printed: (06/01/2012
e 4 4
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Chemical and Mental Health Services
Course Description |

PERSON CENTERED THINKING 2 DAY WORKSHOP 5050001396

Length: 16.00 hrs Max Capacity: 48 Frequency:

Instructor Name(s) and Qualifications

Michael Smull

Michaal Smull is the Chair of The Learning Community
Development Associates. Certifed trainers from Support Development Assocaiates.

Competencies
Apply Basic Person Centered Skills.

How this competency will be met: Skill Demonstration

Delivery Method
L ecture, PowerPoint, Activities

Brief Description
Course Description:__Lecture, Activities, Discussion in Person Centered Thinking skills

OCbjectives ‘ : :
Learning Objectives: Upon completion of this course, participant will be able to:

--Day One: Identify Basic Strategies of person centered thinking.
--Day two, Experience the process personally for applied learning.

Date Printad: 06/01/2012

for Essential Lifestyle Planning (TLC-ELP), and Director of Support

Page 1 of 1
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Chemical and Mental Health Services
Course Description

THERAPEUTIC INTERVENTION ﬂEFRESHER S$050001413

PERSON CENTERED, TEAMWORK, PREVENTION=A3 & CRISIS RESPONSE

Length: 4.00 bhrs Max Capacity: 25 Frequency: - Annually

Instructor Name(s) and Qualifications

Completion of State Operated Services Community Therapeutic Intervention Instructor training.

Competencies )
Upon completion the participant will be able to use Therapeutic intervention techrigues to resolve conflicts and prevent

aggressive behavior by people recieving SOS services.
Competence will be verified through successful completion of course objectives, participation in course exercises and

discussions.

Delivery Method
Classsrom

Brief Description - o .
The participant will increase their competence and confidence for resolveinng conflicts and prevent aggressive behavior through

the use of teamwork: environmental, self and other awareness; understanding challenging behaviors; early intervention,
negotiation and non physical intervention strategies.

Based on State Operated' Services Policy #8260 Therapeutic Intervention.

Date Revised: 6/3/10

Objectives

During this course and upon completion, participant will:

1. Recall learned Therapeutic Intervention concepts, skills and technigues.

2 Demonstrate teamwork, awareness and situational assessment, safety, communication and negotiation concepts in practice.
3. Identify characteristics of people, and environment that influence outcomes of escalating situations. '
4. Using aforementionted skills in Therapeutic Intervention, apply least intrusive techniques during interventions.

Updated on: 672010

Date Printed:  05/21/2012

Data Source: Pathlore Page 1 of 1
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Chemical and Mental Health Services
Course Description

MEDICALLY MONITORED RESTRAINT 5080001577

Length: 2.00 hrs Max Capacity: 12 Frequency: yearly

Instructor Name(s) and Qualifications
RN
Registered Nurse

Competencies
Supervisor observation on implementing competencies that are taught in client snvirenment.

Delivery Method
verbal, powerpoints, and handouts

Methods and Activities: classroom and discussion

Brief Description
Recoghizing physical affects as a resulto
review of vital signs. ‘

f restraint, review manual restraint processes and documentation, review case-studies,

Ohjeciives

Upon completion the participant will be able to:
1. have a competent knowledge base as it relates to the process of manual restraint, its documentation and appropriate form
used.

5. will be able to verbalize the definition of restraint.

3. To assessimonitor client before, during and after a restraint.

4. Demonstrate how to moniter and care for client that is currently being restrained.

5 Demonstrate how to completely and accurately complete all necessary documents.

Date Printed;  05/21/2012
Data Solrce: Pathlore
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Chemical and Mental Health Services
Course Description

PERSONAL SAFETY TECHNIQUES REFRESHER $050000134

Length: 4.00 his Max Capacity: 25 ~  Freguency: - annually

Instructor Name(s) and Qualifications

Trained Parsonal Safety Techniques Instructors

Competencies

Upon Completion of this training the participant will be able to: ‘

1. |3 able to effectively and safely move within and out of the potentially threatening situation.

2 |s able to use effective verbal and non-verbal technigues to communicate with an upset person.

3. A Is able to use Verbal Techniques and Personal Safety Techniques effectively and safely to prevent or reduce physical
injury. : : - -
4. *Is able to use Verbal Intervention and Personal Safety Techniques to safely and effectively control, escort or restrain a
person. *Use only with participants who work in programs where use of restraint is permitted.

Delivery Method
Classroom
Physical demonstrations and interactive participation.

Brief Description .
Focus of training: This required course has the dual purpose of giving staff techniques and skills to physically infervene with- .

aggressive people, and improve the confidence of staff by teaching attitudes and skills needed to prevent injury to self and
others. Each participant is required to participate in the practice of techniques. Each participant is required to demonstrate -

competence.

Date Developed: 2002
Revised 8/2011

Objectives

Upon Completion of this training the participant will be able to:

1. s able to effactively and safely move within and out of the potentially threatening situation.

2 s able to use effective verbal and non-verbal technigues to communicate with an upset person.

3 A |s able to use Verbal Technigues and Personal Safety Techniques effectively and safaly to prevent or reduce physical
injury.

4. *ls able to use Verbal intervention and Personal Safety Techniques to safely and effectively control, escort or restrain a
person, *Use only with participants who work in programs where use of restraint is permitted.

Date Printed: 06/21/2012
Data Source: Patnlore
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Chemical and Mental Health Services
Course Description

CRITICAL ACTION REVIEW EXPERIENCE
PURPOSE, PROCESS, FOLLOW UP

Length: 4.00 hrs Max Capacity: 20 Frequency: = As requested

Instructor Name(s) and Qualifications
DR NANCY DILLON DR STEVEN PRATT

S0S executives, clinically trained
PhD, MD

Competencies
To improve individual and staff outcomes by conducting criicial incident reviews

Delivery Method . ] )
Classraom, demonstration, participation in activities, handouts. Practice Steps.

Brief Description : ,
The purpose, process and follow up for a Criticai Action Review Experience

Objectives _
1. Describe the purpose of the critical action review

2 Describe the conceptual framework for reviewing criical action reviews
3. Describe the process of how to conduct the review

4. Describe the format for conducting the review

5. Describe the follow-up process after the review - _

8. Establish an environment that facilitates open discussion’

7. Conduct a critical action review using the scenarlo and format provided
8

_ Provide feedback to the unit/program and administration

Date Printed:  05/21/2012
Data Source: Pathlore

S0S0001476

Page 1 of 1
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State Operatéd Services
MSHS - Cambridge

63A

Thrs report includes all active employees in the MSHS Cambrtdge and MSOCS- East Central Locatlons pendmg venﬂcatuon

from Human Resources.
{person_style view.Employment_Status} = "A" and

{lut_event_xstatus.description} in ["Misc.", "Mastered", "Finished"] and

{person_style_view.Course_Code} in ['S0OS0001476", "SOS0001453", "SO80000131", "SGS0000133", "8080000134" "8080000830"

"SOS0001014", "SOS0001162", "SOS0001227", "S0S0001395", "SOS0001396", "SOS0001413", "SOS0001577"] and
{person_style_view.Starl_Date} in DateTime (2010, 09, 01, 00, 00, 00} to DateTime {2012, 03, 31, 00, 00, 00} and

{{person_style_view.DHS_Departiment_ID} in ["H55W102", "H55W107", "H55W109", "HS55W111", "H55W113", "M55W114", "HE5X20A"] OR

{{person_style_view.DHS_Department_ID} IN ['"H55YT02"] AND {person_style_view.P_City}= "CAMBRIDGE"))
MSHS CAMBRIDG E-ADMINISTRATIVE

H55W102 :
00279745  JOHNSON, GINAP |
OFFICE & ADMIN SPECIALIST SR

Job Start Date: 10/28/2011

1-SEP-2010 to 31-DEC-2011

THERAPEUTIC INTERVENTIONS (8050000131, $050001413)

Class Name Course Code Reg Status Contact Hours Start D"gtg
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered - 4.00  12/02/2010 .
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4.00 05/31/2011. .
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 - Mastered 4.00 12/20/2011

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12.00

PERSONAL SAFETY TECHNIQUES (S050000133, 5050000134, SO50001398) - -

1-SEP-2010 to 31-DEC-2011 : ' 5 . - D .
Class Name Course_Code Reg_Stalus Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Malstered 4.00 12/02/2010
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 4.00  05/31/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 8050000134 Mastered 4.00 12/20/2011 .

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12.00

MEDICALLY MONITORED RESTRAINT (S0S0001577)

1-SEP-2010 to 31-DEC-2011
Class Name Course Code Reg_Status Contact Hours  Starl Date
MEDICALLY MONITORED RESTRAINT S080001577 Finished 2,00 12/06/2011

Total Contact Hours: 2.00

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (8050001227, $080001162, S0S50001396})

1-JAN-2012 to 31-MAR-2012
Class Name Course: Code Reg Status Contact Hours  Starl Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5080001396 Finished 13.00  01/09/2012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (5080001014, S0S0000830)

1-SEP-2010 to 31-DEC-2011
Class Name Course_Code Reg_Status Contact_ Hours  Stari Dale
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 8080001014 Finished 24.00  11/07/2011

Total Contact Hours: 24.00

Total Contact Hours (all dfates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (S050001476)

1-JAN-2012 to 31-MAR-2012
Class Name Course Cade Reg_Stalus Contagt Hours  Starl_Date
CRITICAL ACTION-REVIEW EXPERIENCE 5080001476 Finished 400  01/06/2012

Total Contact Hours: 4.00

Total Contact Hours {all dates): 4.00

Page 10f 73
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H55W102 M5HS CAMBRIDGE-ADMINISTRATIVE

00309878  MATTSON, CATHERINE
STATE PROG ADMIN PRINGIPAL

Document 165-13 Filed 09/17/12 Page 4 of 76

<Continued>

s

Job Start Date: 09/30/1998

THERAPEUTIC INTERVENTIONS (S0S0000131, SOS0001413})
1-SEP-2010 to 31-DEC-2011 - :

Contact_Hours

Start. Date

Class Name Course Code Reg Status
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered © 4,00  05/31/2011
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00 12/20/2011

Total Contact Hours: i 8.00 ‘

- Total Contact Hours (all dates): 8.00

PERSONAL SAFETY TECHNIQUES (SOS0000133, S0S0000134, SOS0001396) ‘

1-SEP-2010 to 31-DEC-2011 . ) ‘ ' o
Class Name _ Course Code Reg Status Contact Hours ~Start Date
PERSCONAL SAFETY TECHNIQUES REFRESHER S050000134 Mastered 400  05/31/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 400 1272012011

Total Contact Hours: 8.00 - R

Total.Gontact Hours (all dates): 8.00

MEDICALLY MONITORED RESTRAINT {$0S0001577)

1-SEP-2010 to 31-DEC-2011 ' :
Class Name Course Code Reg Status Contact- Hours  Start Date :
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 200  11/30/2011

Total Contact Hours: 2.00

Total Contact Hours (all dates): - 2.00

PERSON CENTERED PLANNING (5050001227, 8050001162, SOS0001356)

1-JAN-2012 to 31-MAR-2012 - ‘
Class Name Course_Caode Reg Status ... Contact Hours . Start_Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 8050001396 Finished ‘ 13.00 01/09/2012

Total Contact Hours:- 13.00 : .

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (5050001014, SO50000830)

1-SEP-2010 to 31-DEC-2011 : :
Class Name Course_Code Reg Status Contact Hours. Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014 Finished 24.00  11/07/2011

Total Contact Hours: 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)

1-JAN-2012 to 31-MAR-2012 o ) .
Class Name Course_Code Reg Status Contact Hours  Start Date
CRITICAL ACTION-REVIEW EXPERIENCE 5080001476 ° Finished 4.00 01/06/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00

Page 2 of 73
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<Continued>

H55W102 MSHS CAMBRIDGE-ADMINISTRATIVE
00318061 PALMER, KIMBERLY G ‘ Job Start Date: 12/08/1999
SOGIAL WORK SPEG_ '

THERAPEUTIC INTERVENTIONS (5050000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011

Class Name Course_Code Reg _Status Contact Hours  Start Dale -
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4,00  08r25/2011
THERAPEUTIC INTERVENTION REFRESHER $050001413 Mastered 4.00 1272072011

Total Contact Hours: 8.00 .

Total Contact Houirs (all dates): 8.00

PERSONAL SAFETY TECHNIQUES (SOS0000133, S0S0000134, 80_30001 395)

1-SEP-2010 to 31-DEC-2011 ; .

" Class Name o Course Co Reg Status Contact Hours =~ Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 - Mastered 4.00  08/25/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4,00  12/20/2011

Total Contact Hours: 8.00

Total Contact Hours (all dates}: 8.00

MEDICALLY MONITORED RESTRAINT (S0S80001577)

1.SEP-2010 to 31-DEC-2011 : .
Class Name Course Code Reg_Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 8050001577 Finished 200 121472011

Total Contact Hours: 2.00

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (5050001227, 5050001162, S0S0001396)

1-JAN-2012 to 31-MAR-2012 ' .
Class Name Course Code Reg Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S030001396 Finished 13.00  03/14/2012

‘Total Contact Hours: 13.00 : ‘

Total Contact Hours (all dates); 13.00

POSITIVE BEHAVIORAL SUPPORTS (S080001014, SOS50000830)

1-‘SEP-2010't0 31-DEC-2011 '
Class Namg Course: Code Reg_Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S050001014 Finished 24.00  12/12/2011

Total Contact Hours: 24.00

" Total Contact Hours (all dates): 24,00

POST CRISIS EVALUATION AND ASSESSMENT (S080001476)

1-JAN-2012 to 31-MAR-2012 )
Class Name Course Code Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE S080001476 Finished 4.00  02/28/2012

Total Contact Hours: 4.00

Total Gontact Hours (all dates): 4.00

Page 3 of 73
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H55W102 MSHS CAMBRIDGE-ADMINISTRATIVE <Continued> :
00347084 HIEBERT, STEVEN J Job Start Date: 02/02/2009
INVESTIGATOR

THERAPEUTIC INTERVENTIONS (SOS0000131, SOS0001413})
1-SEP-2010 to 31-DEC-2011

Contact Hours

Start‘ Date

Class Name Course Code . Reg_Status
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4.00 06/02/2011
Total Contact Hours: 4.00
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER §050001413 Mastered 4,00 01/04/2012
Total Contact Hours: 4.00 .
Total Contact Hours (all dates): 8.00 )
PERSONAL SAFETY TECHNIQUES (S0S50000133, SOS0000134, S050001395} . - b
1-SEP-2010 to 31-DEC-2011 . ] . .
Class Name ' Course_Cade Reg Status Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4,00 06/02/2011
Total Contact Hours: 4.00 :
1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S080000134 Mastered 400 01/04/2012-
Total Contact Hours: 4.00
Total Contact Hours (all dates): 8.00
MEDICALLY MONITORED RESTRAINT {S0OS80001577)
1-SEP-2010 to 31-DEC-2011
Class Name. Course_Code Reg Status Contact Hours Siart Date
MEDICALLY MONITORED RESTRAINT S0OS80001577 Finished 2.00 1141612011
Total Contact Hours: 2.00 .
Total Contact Hours {afl dates): 2.00
PERSON CENTERED PLANNING {SOS0001227, S0S0001162, SOS0001396)
1-JAN-2012 to 31-MAR-2012 -
Clags Name Course Code Reqg_Status Contacl Hours - Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S0S0001396 Finished 13.00  01/09/2012
Total Contact Hours: 13.00
Total Contact Hours {(all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (SOS0001014, SOS0000830)
1.SEP-2010 to 31-DEC-2011 .
Class Name Course _Code Reg_Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 8080001014 Finished 2400  11/07/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates}): 24,00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001478)
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION-REVIEW EXPERIENCE S0O80001476 Finished 4.00 01/06/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00

Page 4 of 73
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H55W102
00614892 HAZARD, STUARTW
STATE PROG ADMIN DIRECTOR

* Recent Job Start Datls, required training in progress.

MSHS CAMBRIDGE-ADMINISTRATIVE
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<Continued>

Job Start Date: 05/23/2012

1-SEP-2010 to 31-DEC-2011

THERAPEUTIC INTERVENTIONS (8080000131, 8050001 413)

. Start Date

Class Name Course Code Reg Stalus Contact Hours
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 - 1212112010
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 06/01/2011
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 11/28/2011

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12.00

PERSONAL SAFETY TECHNIQUES (S080000133, SOS0000134, SOS0001395)

1-SEP-2010 to 31-DEC-2011 . o . )
Class Name Course_Code Reg_Status Contact Hours Stait .Date -
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00 122112010
PERSONAL SAFETY TECHNIQUES REFRESHER SOS0000134 Mastered 4.00  06/01/2011
PERSONAL SAFETY TECHNIQUES REFRESHER S0S50000134 - Mastered 4.00 11/28/2011

Total Contact Hours: 12.00 o : o

Total Contact Hours (all dates): 12.00

MEDICALLY MONITORED RESTRAINT {S0S0001577)

1-SEP-2010 to 31-DEC-2011 . o
Class Name Course Code Reg Status Contact Hours  Start_Date
MEDICALLY MONITORED RESTRAINT S0OS80001577 Finished 2.00 .- 11/08/2011

Total Contact Hours: 2.00

Tptal Contact Hours {all dates): 2.00

PERSON CENTERED PLANNING (SOS0001227, S0S0001162, S050001396)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start_Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 50850001396 Finished 13.00 - Q1/09/2012

Total Contact Hours: 13.00 '

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, SOS0000830)

1-SEP-2010 to 31-DEC-2011 . -
Class Name Course Code Reg_Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0s0001014 Finished 24.00  11/07/2011

Total Contact Hours: 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)

1-JAN-2012 to 31-MAR-2012
Clags Name Course Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION-REVIEW EXPERIENCE 50850001476 Finished 4,00  01/086/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

Document 165-13 Filed 09/17/12 Page 8 of 76

H55W107 MSHS CAMBRIDGE-CAMPUS CLINICAL
00765434 KLUTE, ELIZABETH A Job Start Date: 07/25/2007
BEHAVIOR ANALYST 1

THERAPEUTIC INTERVENTIONS (S0S0000131, 8080001413)
1-8EP-2010 to 31-DEC-2011

Contact Hours

Class Name Course_Code Reg_Status S]art_ Date
THERAPEUTIC INTERVENTION REFRESHER 80850001413 Finished 4.00 02/09/2011 -
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Finished 4.00 05/31/2011
Total Contact Hours: 8.00 ‘
1-JAN-2012 to 31-MAR-2012 o
Class Name Course Code Reg_Status Contact Hours Start Date |
THERAPEUTIC INTERVENTION REFRESHER 8030001413 Mastered 4.00 02/23/2012
Total Contact Hours: 4.00 '
Total Contact Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES {SO50000133, S050000134, 5050001395)
1-SEP-2010 to 31-DEC-2011 : .
Clags Name Course Code Reg Status Contact Hours  Start Date -
PERSONAL SAFETY TECHNIQUES REFRESHER S080000134 Finished 4.00 02/09/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Finished 4,00 05/31/2011
Total Contact Hours: 8.00
1-JAN-2012 to 31-MAR-2012 -
Class Name Course Cods Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER AMRTC 5080000134 Mastered 4.00 027232012
Total Contact Hours: 4,00
Total Contact Hours (all dates): 12.00
MEDICALLY MONITORED RESTRAINT {S0S0001577)
1-SEP-2010 to 31-DEC-2011 )
Class Name Course Code Reg Status Contact Hours  Starl_Date
MEDICALLY MONITORED RESTRAINT S0O80001577 Finished 200 12/06/2011
Total Contact Hours: . 2.00
Total Contact Hours (all dates): 2.00
PERSON CENTERED PLANNING ($050001227, $050001162, SOS0001396)
1-JAN-2012 to 31-MAR-2012 ] )
Class Name Course Code .Reg Status Contact Hours Start Date -
PERSON CENTERED THINKING 2 DAY WORKSHOP 8080001396 Finished 13.00  01/09/2012
Total Contact Hours: 13.00
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (5050001014, SOS50000830)
1-SEP-2010 to 31-DEC-2011 ‘
Class Name Course Code Reg Status Contact Hours  Start Date
PERSON CENTERED PBS PART 1 50850001453 Finished 24.00  09/07/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 2400
POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION-REVIEW EXPERIENCE 5050001476 Finished 4.00 01/06/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

Document 165-13 Filed 09/17/12 Page 9 of 76

H55W107 MSHS CAMBRIDGE-CAMPUS CLINICAL <Continued>
010095561 THOMAS, DAWNR Job Start Date: 02/27/2002
BEHAVIOR ANALYST i )

THERAPEUTIC INTERVENTIONS (5050000131, S050001413)
1-SEP-2010 to 31-DEC-2011

Start Date

Total Contact Hours:
Total Contact Hours {all dates):

4.00
4.00

Class Name Course_Code Reg Status Contact Hourg
THERAPEUTIC INTERVENTION REFRESHER 8050001413 Mastered 4.00  06/01/2011
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00 11/28/2011

Total Contact Hours: 8.00

Total Contact Hours (all dates): 8.00

PERSONAL SAFETY TECHNIQUES (SOSODOM 33, 8030000134, 3080001 395)

1-SEP-2010 to 31-DEC-2011 i o . ’ '
Class Name Course Code Reg Status Confact Hours Start Date . -
PERSCNAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 4.00  06/01/2017 ~
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00  11/28/2011

Total Contact Hours: 8.00

Totai Contact Hours {all dates): 8.00

MEDICALLY MONITORED RESTRAINT (SO80001577)

1-SEP-2010 to 31-DEC-2011 : .
Class Name Course Code Req_Status Contact: Hours  Start Date
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 2,000  12/06/2011

Total Contact Hours: 2.00 : ‘

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (5050001227, 8080001162, SOS0001396)

1-JAN-2012 to 31-MAR-2012 .
Clagss Name Course Code - Reg_Status - Contact Hours ~ Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5080001396 Finished 13.00  03/14/2012

Total Contact Hours: 13.00 ‘ '

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (SOS0001014, SOS0000830})

1-SEP-2010 to 31-DEC-2011 .
Clags Name Course_Code Req_Status Contact Hours . Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 24,00 11M5/2011
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 24.00  12/01/2011

Total Contact Hours: 48.00

Total Contact Hours (all dates): 48.00

POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)

1-JAN-2012 to 31-MAR-2012 :
Class Name Course Code Req Status Contact Hours . Start Date
CRITICAL ACTION REVIEW EXPERIENCE 8080001476 Finished 4.00  02/28/2012
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CASE 0:09-cv-01775-DWF-BRT

Document 165-13 Filed 09/17/12 Page 10 of 76

H55W107 MSHS CAMBRIDGE-CAMPUS CLINICAL <Continued>
01023751 BLOM, DAVIDR Job Start Date: 11/21/2001
BEHAVIOR ANALYST 3

THERAPEUTIC INTERVENTIONS (5080000131, S050001413)
1-SEP-2010 to 31-DEC-2011

Start Dale

Class Name - Course Code Reg Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 1242112010
THERAPEUTIC INTERVENTION REFRESHER 50850001413 Mastered 4.00 06/02/2011
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4.00 1212012011, .
Total Contact Hours: 12.00
Total Contact Hours (alf dates): 12.00
PERSONAL SAFETY TECHNIQUES (S0$0000133, SOS0000134, SOS0001395)
1'-SEP-2010 to 31-DEC-2011 .
Class Name (R . Course Code Reg_Status Contact Hours Stad_Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S80000134 Mastered 4.00 12/21/2010
PERSONAL SAFETY TECHNIQUES REFRESHER 8050000134 Mastered 4.00 06/02/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 50850000134 Mastered 4.00 12/20/2011
Total Contact Hours: 12.00 ‘
Total Contact Hours (all dates}: 12.00
MEDICALLY MONITORED RESTRAINT (S0500015677)
1-8EP-2010 to 31-DEC-2011 . o
Class Name Course Code Reg Status Contact Hours Start_Date .
~ MEDICALLY MONITORED RESTRAINT 8080001577 Finished 2.00.  12/06/2011
Total Contact Hours: 2.00 )
Total Contact Hours (all dates): 2.00
PERSON CENTERED PLANNING (SOS0001227, 5050001182, SOS0001396)
1-JAN-2012 to 31-MAR-2012 : . -
" Class Name Course Code Reg_Status Contact_Hours Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP SOS0001396 ~ Finished 13.00..  Q2/06/2012
Tofal Contact Hours: 13.00 '
Total Contact Hours {all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (5050001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011 - )
* Class Name Course Code Reqg_Status Contact Hours  Start Date
PERSON CENTERED PBS PART 1 5080001453 Finished 24.00  09/07/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT {S0OS0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reqg_Status Contact Hours Start_Date
CRITICAL ACTION-REVIEW EXPERIENCE 50850001476 Finished 4.00  01/06/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT Document 165-13 Filed 09/17/12 Page 11 of 76

H55W107 MSHS CAMBRIDGE-CAMPUS CLINICAL <Continued>
01084303 KASL, JACK L. Job Start Date: 06/18/2003
PSYCHOLOGIST 3

THERAPEUTIC INTERVENTIONS (SOS0000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011

Start_Date

Class Name . Course Code Reqg Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00 06/15/2011
THERAPEUTIC INTERVENTION REFRESHER SOS0001413 Mastered 4.00 12/22/12011
Total Contact Hours: 8.00 :
Total Contact Hours (all dates): 8.00
PERSONAL SAFETY TECHNIQUES (S0S0000133, 8050000134, SOS0001395) -
1-SEP-2010 to 31-DEC-2011 ’ ' :
Class Name Course Code "~ Reg Status Confact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 8080000134 Mastered * - 4.00 06/2372011°
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 4.00 12/222011
Total Contact Hours: 8.00 -
Total Contaqt Hours {all dates): . 8.00
MEDICALLY MONITORED RESTRAINT (S050001577)
1-SEP-2010 to 31-DEC-2011 ‘
Class Name Course Code Reg_Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 8080001577 Finished 200 11/23/2011
Total Contact Hours: 2.00 S
Total Contact Hours (all dates): 2.00
PERSON CENTERED PLANNING (8050001227, 5050001162, SOS0001396}
1-JAN-2012 to 31-MAR-2012 _
Class Name Course_Code Reqg Status Contact Hours Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S080001396 Finished 13.00 . 02/06/2012
Total Contact Hours: - 13.00
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, SOS0000830}
1-SEP-2010 to 31-DEC-2011 : -
Class Name Course: Code Reg Status Contact Hours Start Date
PERSON CENTERED PBS PART 1 5030001453 Finished 24.000  09/07/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 24.00
POST CRIS!IS EVALUATION AND ASSESSMENT (SOS0001476)
1-JAN-2012 to 31-MAR-2012 _
Class Name Course_Code Reg_Status Contact Hours  Starf Date
CRITICAL ACTIGN-REVIEW EXPERIENCE 8080001476 Finished 4.00  01/08/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): . 4.00
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H55W109 MSHS CAMBRIDGE-CAMPUS PROGRAM .
00169294 BECKER, MITCHELL J Job Start Date! 10/01/1986
GROUP SUPERVISOR ASST

THERAPEUTIC INTERVENTIONS (S050000131, SO80001413)
1-SEP-2010 to 31-DEC-2011

‘Class Name Course_Code Reg_Status Contact Hours Start_Date
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 11/28/2011
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 1212012011

Total Contact Hours: 8.00

Total Contact Hours (all dates): 8.00

PERSONAL SAFETY TECHNIQUES (SOS0000133, SOS0000134, SO050001395)

1-8EP-2010 to 31-DEC-2011
Class Name Course Cods . Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER . S0S50000134 Mastered : 4.00 11/28/2011
PERSONAL SAFETY TECHNIQUES REFRESHER S080000134 Mastered 4.00 12/20/2011

Total Contact Hours: 8.00

Total Contact Hours (all dates): 8.00 .

MEDICALLY MONITORED RESTRAINT (8050001577j \

1.JAN-2012 to 31-MAR-2012 .
Class Name Couwrse_Code Reg_Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 5050001577 Finished 2.00 02/20/2012

Total Contact Hours: 2.00 :

Total Contact Hours (all dates): 200

PERSON CENTERED PLANNING (5050001227, 3030001162 $050001396)

1-8EP-2010 to 31-DEC-2011 _

Class Name Course_Code Reg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP - S080001396 Finished 1‘3.00 12/05!201_1

Total Contact Hours: 12.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (S0S500010114, SOS50000830)

1-SEP-2010 to 31-DEC-2011 .
Class Name : Course Code . Reg Status Contact_ Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S080001014 Finished 24.00 11/15/2011

Total Contact Hours: 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (S0S50001476)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 8080001476 Finished 4.00  02/28/2012

Total Contact Hours: 4.00 '

Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

H55W109 MSHS CAMBRIDGE-CAMPUS PROGRAM

00239986  BACON, KERRY L :
BUILDING MAINTENANCE SUPV

~ *Not all courses are required of Mar’ntenanbe Siaff

Document 165-13 Filed 09/17/12 Page 13 of 76

<Confinued>'

Job Start Date: 03/01/2007

THERAPEUTIC INTERVENTIONS (S050000131, $050001413) 7
1-SEP-2010 to 31-DEc-2o11_

Course Code

Reg Status

Contact Hours

Start Date

Clags Name
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4.00 12/28/2010
Total Contact Hours: 4.00 : .
1-JAN-2012 to 31-MAR-2012 _ L
.- Class Name Course Code Reg_Status Contact Hours Start_Date
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 01/052012
Total Contact Hours: . 4.00 :
Total Contact Hours (all datés): 8.00
PERSONAL SAFETY TECHNIQUES (8080000133, S0S0000134, SOS00013956)
1:SEP-2010 to 31-DEC-2011 .
Class Name Course Code Reg Status Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER $0S50000134 Mastered 4,00 12/28/2010 .
Total Contact Hours: . 4,00 o :
1-JAN-2012 to 31-MAR-2012
Class Name -~ Course Code Reg Status Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES BLOCKS & RELEASES F SOS0001395 Mastered 200  01/05/2012
Total Contact Hours: 2.00 -
Total Contact]:lours {all dates): 6.00
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H55W109 MSHS CAMBRIDGE-CAMPUS PROGRAM
00316447 CARLSON, MARGARET L
GROUP SUPERVISOR ASST

<Continued>

Job Start Date: 04/11/2001.

THERAPEUTIC INTERVENTIONS {S050000131, 5050001413}
1-SEP-2010 to 31-DEC-2011

Contact Hours

Sjagt Déte

Class Name Course Code Reg_Status :
THERAPEUTIC INTERVENTION REFRESHER S050001413 Mastered 4.00 12/2'912010
THERAPEUTIC INTERVENTION REFRESHER 50850001413 Mastered 4,00 12720/2011
Total Contact Hours: 8.00
Total Contact Hours (all dates): 8.00
PERSONAL SAFETY TECHNIQUES (8080000133, S050000134, 080001386}
1-SEP-2010 to 31-DEC-2011 .
Class Name Course Code Reg Status Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 400  12/29/2010
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 400  12/20/2011 .
Total Contact Hours: 8.00
';rotal Contact Hours (all dates): : 8.00
MEDICALLY MONITORED RESTRAINT (S0S0001577)
1-SEP-2010 to 31-DEC-2011
Class Name _ Course Cods Reg_Slatus Contact Hours  Start Date .
MEDICALLY MONITORED RESTRAINT 8080001577 Finished 200  11716/2011
Total Contact Hours: 2.00 | '
Total Contact Hours (all dates): 2.00
PERSON CENTERED PLANNING (S0S0001227, 5050001162, SOS0001396)
1-SEP-2010 to 31-DEC-2011 .
Class Name Course Code Reg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 50850001396 Finished 13.00  12/05/2011
Total Contact Hours: 13.00
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (S050001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011 ’
Class Name Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS SOS0001014 Finished 24.00  11M0/2011
Total Contact Hours: 24.00
Total Contact Hours {all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reg Status Contact Hours  Start_Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 4.00  01/26/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT Document 165-13 Filed 09/17/12 Page 15 of 76

MSHS CAMBRIDGE-HOMES 5&86

MCINTYRE, DANA
RECREATION THERAPIST SENIOR

H55W111

Job Start Date: 03/04/1987

-

THERAPEUTIC INTERVENTIONS (5050000131, SOS0001413}
1-SEP-2010 to 31-DEC-2011

Start Dafe

Class Name Course Code Reg_Status Contact_Hours
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered - 4.00 12/01/2010
THERAPEUTIC INTERVENTION REFRESHER S0O80001413 Mastered 4.00.  06/02/2011
THERAPEUTIC INFERVENTION REFRESHER S0S80001413 Mastered 4.00 12/20/2011
Total Contact Hours: . 12.00 . K
Total Contact Hours (all dates): . 12.00
PERSONAL SAFETY TECHNIQUES (SOS0000133, $080000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 _ .
Class Name Course Code Reg Status Contaet Hours  Start Date -
PERSONAL SAFETY TECHNIQUES REFRESHER SOS0000134 Mastered 4.00  12/01/2010
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS80000134 Mastered 400  06/02/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 50850000134 Mastered 4.00 12/20/2011
Total Contact Hours: 12.00 ’ :
Total Contact Hours (all dates): 12.00
MEDICALLY MONITORED RESTRAINT (SOS0001577)
1-SEP-2010 to 31-DEC-2011
Class Name Gourse_Code Reg_Status Contact Hours Start Date -
MEDICALLY MONITORED RESTRAINT S080001577 Finished 200  11/23/2011
Total Contact Hours: 2.00
Total Contact Hours (all dates): - 2.00
PERSON CENTERED PLANNING (080001227, 5050001162, SOS0001396)
1-SEP-2010 to0 31-DEC-2011
Class Name - Course Code Req Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S080001396 Finished 13.00  12/05/2011
Total Contact Hours: 13.00 :
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIQRAL SUPPORTS (5050001014, SOS0000830)
1-SEP-2010 to 31.-DEC-2011 : S
Class Name Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TQ POSTIVE BEHAVIOR SUPPORTS S0OS80001014 Finished 2400 11/07/2011
Total Contact Hours: 24.00
Total Contact Hours {all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S050001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reg_Staius Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5050001476 Finished 400  02/14/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

H55W111 MSHS CAMBRIDGE-HOMES 5&6

00096951  PETERSON, SUSANE.
HUMAN SVCS SUPPORT SPEGIALIST

<Continued>

Job Start Date: 04/20/1998

Document 165-13 Filed 09/17/12 Page 16 of 76

THERAPEUTIC INTERVENTIONS (3050000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011

Contact Hours

Class Name Course Code . Reg Status Start.Date
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 12/01/2010 .
THERAPEUTIC INTERVENTION REFRESHER S0S0001413. Mastered 4.00  05/31/2011- .
Total Contact Hours: 8.00 : .
1-JAN-2012 to 31-MAR-2012 . B
Clagg Mame Course Code Reg_Status Contact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 400  01/05/2012
Total Contact Hours: 4.00 : .

Total Contact Hours (all datels): 12.00
PERSONAL SAFETY TECHNIQUES (SOS0000133, 5050000134, SO50001396)
1-SEP-2010 to 31-DEC-2011 s B . .

Class Name Course. Code - Reg Status Contact Hours - Start Dale
PERSONAL SAFETY TECHNIQUES REFRESHER S030000134 Mastered 400  12/01/2010.
* PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 400  05/31/2011
Total Contact Hours: 8.00 ‘
1-JAN-2012 to 31-MAR-2012 . ' :
Class Name Course Code Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S080000134 Mastered 400  01/05/2012

Total Contact Hours: 4.00 . .

Total Contact Hours {afl dates): 12.00

MEDICALLY MONITORED RESTRAINT (SOS0001 577}

1-SEP-2010 to 31-DEC-2011 . : B ' .
Class Name Course Code Reg Status Contact Hours  Start.Date
MEDICALLY MONITORED RESTRAINT 8080001577 Finished 200  11/30/2011

Total Contact Hours: 2.00

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING {S080001227, SO50001162, S050001386) -

1-JAN-2012 to 31-MAR-2012 . : . B
Class Name : Course Code Reg Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP. S0S50001396 Finished 13.00 01/09/2012

Total Contact Hours: 13.00 : . .

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (5080001014, SOS0000830)

1-5EP-2010 to 31-DEC-2011 ' .
Class Name . Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 24.00  12/01/2011

Total Contact Hours: 24.00

Total Contact Hours {all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (S0S50001476}

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 400  02/28/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4,00
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CASE 0:09-cv-01775-DWF-BRT

H55W111 MSHS CAMBRIDGE-HOMES 586

00246326  ROEHL, JUDY A
HUMAN SVCS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 17 of 76

<Continued>

Job Start Date: 08/15/2001

1-SEP-2010 to 31-DEC-2011

THERAPEUTIC INTERVENTIONS (5050000131, 5050001413)

Class Name Course_Code Re us Confact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER $050001413: Mastered 400  02/09/2011
THERAPEUTIC INTERVENTION REFRESHER 8050001413 Mastered 4.00  06/01/2011
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00°  11/28/2011

Total Contact Hours: 12.00 '

Total Contact Hours {all dates): 12.00

PERSONAL SAFETY TECHNIQUES (SOS0000133, SOS0000134, SOS0001395)

1-SEP-2010 to 31-DEC-2011 ) .
Class Name Course Code Reg. Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00 - 02/09/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 400  06/01/2011

Total Contact Hours: 8.00 .

1-JAN-2012 to 31-MAR-2012 '

" Clagss Name Course Code Reg_Status Contact Hours:  Start Date

PERSONAL SAFETY TECHNIQUES REFRESHER 8050000134 Mastered 4.00  01/05/2012°

Total Contact Hours: 4.00

Total Contact Hours (all dates): 12.00°

MEDICALLY MONITORED RESTRAINT (SOS0001577)

1-SEP-2010 to 31-DEC-2011 : L :
Class Name Course Code Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S080001577 Finished 200  11/30/2011

Total Contact Hours: 2.00 :

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (S0S0001227, 5050001162, SOS50001396)

1-JAN-2012 to 31-MAR-2012 ) :
Class Name Course Code Reg Siatus Contact Hours  Start Daie
PERSON CENTERED THINKING 2 DAY WORKSHOP S0S0001396 Finished 13.00  01/09/2012

Total Contact Hours: 13.00 :

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (8050001014, $OS0000830}

1-SEP-2010 to 31-DEC-2011
Class Name Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0OS0001014 Finished - 2400  11110/2011

Total Contact Hours: 24.00 ‘ i

Total Contact Hours {all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)

1-JAN-2012 to 31-MAR-2012 :
Class Name Course Code Reg Status Contact Hours  Start Date .
CRITICAL ACTION-REVIEW EXPERIENCE S080001476 Finished 4.00 01/06/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT Document 165-13 Filed 09/17/12 Page 18 of 76

H55W 111 MSHS CAMBRIDGE-HOMES 586

00343560  KUNSHIER, JAMES M
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 12/01/2003

THERAPEUTIC INTERVENTIONS (8080000131, S050001413)
1-SEP-2010 to 31-DEC-2011

Reg_Status

Contact Hours

Start Date

Class Name Course Code
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00 122112010
Total Contact Hours: 4.00
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours Start Date
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 400  01/04/2012
Total Contact Hours: - : 4.00
Total Contact Hours (all dates): 8.00
PERSONAL SAFETY TECHNIQUES (S0OS0000133, $0S0000134, S050001395}
1-SEP-2010 to 31-DEC-2011 -
Class Name Course _Code Reg Status Contact Hours  Starl Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S50000134 Mastered 4.00 1212172010
Total Contact Hours: 4.00
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg_Status Contact Hours Start Date
~ PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 4.00  01/04/2012
Total Contact Hours: 4,00
Total Contact Hours {all dates): 8.00
MEDICALLY MONITORED RESTRAINT (5050001577)
1-SEP-2010 fo 31-DEC-2011 '
Class Name Course_Code Reg Status Contact Hours  Start_Date
MEDICALLY MONITORED RESTRAINT 50850001577 Finished 200  11/23/2011
Total Contact Hours: 2.00
Total Contact Hours {all dates): 2.00
PERSON CENTERED PLANNING (SOS0001227, $080001162, SOS0001396)
1-JAN-2012 to 31-MAR-2012 L : : )
Class Name. Course Code Reg Status Contact. Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5050001396 Finished 13.00  01/09/2012
Total Contact Hours: 13.00
Total Contact Hours (ail dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (S§0S0001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011
Class Name Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS §050001014 Finished 2400 1115/2011
Total Contact Hours: 24.00 -
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT {SOS0001476)
1-JAN-2012 to 31-MAR-2012 ’ ]
Class Name Course Code Reg Status Contact Hours  Start Date
CRITICAL ACTION-REVIEW EXPERIENCE 5050001476 Finished 400  01/06/2012
Total Contact Hours: 4.00
Total Contact Hours {all dates): 4.00
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H55W111 MSHS CAMBRIDGE-HOMES 5&6 =Continued> : ‘
00358678 MORGAN, KEVIND Job Start Date: 07/08/1998
HUMAN SVCS SUPPORT SPECIALIST )
THERAPEUTIC INTERVENTIONS (5050000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011 : S
Class Name Course Code Reg Status Contact Hours Start -Date
.. THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 12/02/2010.
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4.00 06/01/2011 -
THERAPEUTIC INTERVENTION REFRESHER S0S80001413 Mastered 4.00 1212212011
Total Contact Hours: 12.00 S
Total Contact Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES (S050000133, SOS0000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 _ R
Class Name Course Code Reg Status Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 8080000134 Mastered 4.00 1210212010
PERSONAL SAFETY TECHNIQUES REFﬁESHER 8080000134 Mastered 4.00 06/01/2011.
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00 12/22/2011
Total Contact Hours: 12.00 ©o
Total (_;onlact Hours {all dates}): 12.00
MEDICALLY MONITORED RESTRAINT (SOS0001677)
1-SEP-2010 to 31-DEC-2011 : :
Class Name Course Code Reg Status Contact Hours  Start_Date
MEDICALLY MONITORED RESTRAINT S0S0001577 Finished 2.00 11/30/2011"
Tofal Contact Hours: 2.00 : .
Total Contact Hours {all dates): 2.00
PERSON CENTERED PLANNING (5050001227, S080001162, SOS0001396)
1-JAN-2012 to 31-MAR-2012 :
Class Name ‘ Course Code Reg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5050001396 Finished 13.00.  03/14/2012
Totail Contact Hours: 13.00 -
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011 .
Class Name Course_Code Reg_Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014 Finished 2400  12/01/2011
Total Contact Hours: 24.00 ) :
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (SOS0001478)
1-JAN-2012 to 31-MAR-2012 BT
Class Name Course Code Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 4,00  02/14/2012
Total Contact Hours: 4.00 : :
Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT Document 165-13 Filed 09/17/12 Page 20 of 76

H55W111 MSHS CAMBRIDGE-HOMES 5&6
00381860 JOHNSON, STEPHANIE J
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 03/16/2001

THERAPEUTIC INTERVENTIONS (SOS0000131, S0S50001413)
1-SEP-2010 to 31-DEC-2011

Class Name Course Code Reqg_Status Contact Hours Start_Date
THERAPEUTIC INTERVENTION REFRESHER 50850001413 Mastered 4,00 1 2[29;"2010
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00  06/M15/2011
THERAPEUTIC INTERVENTION REFRESHER S0S50001413 Mastered -4.00 1272212011

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12.00

PERSONAL SAFETY TECHNIQUES (8080000133, §0800001234, SO050001395) .

1-SEP-2010 to 31-DEC-2011
Class Name : Course Code Reg_Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S80000134 Mastered 4.00 12/29/2010
PERSONAL SAFETY TECHNIGQUES REFRESHER S0S0000134 Mastered 4.00 - 08/15/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 4.00 12/22/2011

Total Contact Hours: 12.00

Total Contact Hours {all dates): 12.00

MEDRICALLY MONITORED RESTRAINT (SGS0001577)

1-SEP-2010 to 31-DEC-2011 .
Class Name Course Code Reg_Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 8080001577 Finished 200 11M6/2011

Total Contact Hours: 2.00

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (S0S80001227, S0S0001162, SO50001398)

1-JAN-2012 to 31-MAR-2012 . )
Class Name . _ Course Code Req_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 8050001396 Finished 13.00  01/09/2012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (3.080001014, S050000830)

1-SEP-2010 to 31-DEC-2011
Class Name: Course Code Reg_Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5050001014 Finished 2400 11M10/2011

Total Contact Hours: 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (8050001476)

1-JAN-2012 to 31-MAR-2012 :
Class Name Course Cade Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5050001476 Finished 4.00 02M14/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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H55W111 MSHS CAMBRIDGE-HOMES 5&6
00704731 HEDLUND, PENNY L : ‘
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 04/29/1998

THERAPEUTIC INTERVENTIONS (S0S50000131, SOS0001413)
1-SEP-2010 10 31-DEC-2011

Stait_Dale

Class Name Course Code Reg Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00 12/01/2010
THERAPEUTIC INTERVENTION REFRESHER 50850001413 Mastered 4.00 1212212011
Total Contact Hours: 8.00 .
Total Contact Hours (all dates}): 8.00
PERSONAL SAFETY TECHNIQUES (S0S0000133, S0S0000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 . s
Class Name Course_Code Reg Status Contact Hours - Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 4.00 12/01/2010
PERSONAL SAFETY TECHNIQUES REFRESHER . S0OS0000134 Mastered 4.00 1212212011
Total Contact Hours: 8.00 B ‘
Total Contact Hours (all dates): 8.00
MEDICALLY MONITORED RESTRAINT (SOS0001577)
1-SEP-2010 to 31-DEC-2011 . , o
Clasg Name Course_Code Reg_Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 200  11/30/2011
Total Contact Hours: 200 Lo
Total Contact Hours (all dates): 2.00
PERSON CENTERED PLANNING (SOS50001227, $050001162, SOS0001396)
1-JAN-2012 to 31-MAR-2012 .
Class Name Course_Code - Reg Status Contact Hours  Start_Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5050001396 Finished 13.00  01/09/2012
Total Contact Hours: 13,00 s
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS ($080001014, S0OS0000830)
1-SEP-2010 to 31-DEC-2011
Class Name . Course_Codeg Reg Status Contact Hours  Start Date
 INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014 Finished 24.00  12/01/2011 -
Total Contact Hours: 24.00 :
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reg_Status Contact Hours  Start' Date
CRITICAL ACTION-REVIEW EXPERIENCE 5080001476 Finished 4.00 01/06/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4,00
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CASE 0:09-cv-01775-DWF-BRT

Document 165-13 Filed 09/17/12 Page 22 of 76

H55W111 MSHS CAMBRIDGE-HOMES 586 <Continued>
00813025 SJOSTEDT, STACEY A Job Start Date: 06/02/2004
BEHAVIOR ANALYST 1
THERAPEUTIC INTERVENTIONS (S0S0000131, SOS0001413)
1-SEP-201¢ to 31-DEC-2011 . o
Class Name Course Code Reg Status Contact Hours Start Dafe .
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 12/28/2010 . -
THERAPEUTIC INTERVENTION REFRESHER S0OS0001413 Mastered - 4.00 12/20/2011 '
Total Contact Hours: 8.00
Total Contact Hours {all dates): 8.00
PERSONAL SAFETY TECHNIQUES (SOS0000133, S080000134, S050001385)
1-SEP-2010 to 31-DEC-2011 .
Class Name ' ‘ Course Code Reg_Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 8050000134 Mastered 4.00 12/28/2010
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00 12/20/2011
Total Contact Hours: 8.00 :
Total Contact Hours {all dates): . 8.00
MEDICALLY MONITORED RESTRAINT (S0S00018677)
1-SEP-2010 to 31-DEC-2011 ]
Class Name Course Code Req Status Contact Hours  Start_Date
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 200 11/09/2011
Total Contact Hours: 2.00
Total Contact Hours (all dates): 2.00
PERSON CENTERED PLANNING (S050001227, sosdoo11sz, $080001398)
1-JAN-2012 to 31-MAR-2012 . i
Class Name Course_Code Reqg Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S0S50001396 Finished . 13.00  03/14/2012
Total Contact Hours: 13.00
Total Contact Hours {all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (8050001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011
Class Name Course. Code Req_Status Contact Hours  Start Date
PERSON CENTERED PBS PART 1 S0OS0001453 Finished 24.00  09/07/2011
Total Contact Hours: 24.00
Total Contact Hours {all dates): 24,00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reg Status Contact Hours  Start Date
CRITICAL AGTION REVIEW EXPERIENCE S080001476 Finished 4.00  02/14/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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H55W111 MSHS CAMBRIDGE-HOMES 5&6
00937570 GRAHAM, AMY L
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 01/07/1998

THERAPEUTIC INTERVENTIONS (SOS0000134, S080001413)
1-SEP-2010 to 31-DEC-2011

Start Date

Class Name M Reg Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4000  12/21/2010
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 06/01/2011
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4.00 1212112011

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12.00

PERSONAL SAFETY TECHNIQUES (SOS0000133, SOS0000134, SOS0001398)

1-SEP-2010 to 31-DEC-2011 ' ‘
Class Name Course Code Reg_Status Contact Hours Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER 8080000134 Mastered 4.00 12/21/2010
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 4.00 06/01/201%
PERSONAL SAFETY TECHNIQUES REFRESHER SOS0000134 Mastered 4,00 12/21/2011

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12.00

MEDICALLY MONITORED RESTRAINT (SOS0001577)

1-SEP-2010 to 31-DEC-2011 ’ : K -
Class Name Course Code Reg_Status Contact Hours Start Date

., MEDICALLY MONITORED RESTRAINT S080001577 Finished 2.00 11/30/2011

Total Contact Hours: 2.00 .

Total Contact Hours {all dates): 2.00

PERSON CENTERED PLANNING (S0S0001227, S0S0001162, S080001396)

1-JAN-2012 to 31-MAR-2012
Clasg Name Course Code Reg Status Contact Hours  Start Date’
PERSON CENTERED THINKING 2 DAY WORKSHOP 8080001396 Finished 13.00 0371472012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

FOSITIVE BEHAVIORAL SUPPORTS (SOS50001014, sosoouosa'o)

1.SEP-2010 to 31-DEC-2011
Clags Name Course Code Reg Status Contact Hours  Start Date
POSITIVE BEHAVIOR SUPPORTS SOS0000830 Finished 8.00  09/01/2010
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S80001014 Finished 2400 11157201

Total Contact Hours: 32.00 '

Total Contact Hours {(all dates): 32.00

POST CRISIS EVALUATION AND ASSESSMENT (S0S50001476)

1-JAN-2012 to 31-MAR-2012 \ :
Clags Name Course_Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION-REVIEW EXPERIENCE 8080001476 Finished 400  01/06/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

H55W111 MSHS CAMBRIDGE-HOMES 586

01022686  PRIGGE, PERRI L
HUMAN SVCS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 24 of 76

<Continued>

Job Start Date: 11/30/1998

THERAPEUTIC INTERVENTIONS (5050000;131, $080001413)
1-SEP-2010 to 31-DEC-2011 '

Class Name- Course Code Reg Status Contact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 400 1212172010
THERAPEUTIC INTERVENTION REFRESHER 8080001413+ Mastered 4.00 11/28/2011.

Total Contact Hours: 8.00

Total Contact Hours (all dates): 8.00

PERSONAL SAFETY TECHNIQUES (5050000133, 5080000134, S0S00013956)

1-SEP-2010 to 31-DEC-2011 ) B
Clags Name Course Code Reg_Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 4.00  12/21/2010
PERSONAL SAFETY TECHNIQUES REFRESHER SOS0000134 Mastered 4.00  11/28/2011

Total Contact Hours: 8.00 '

Total Contact Hours (all dates): 8.00

MEDICALLY MONITORED RESTRAINT (SOS50001577)

1-SEP-2010 to 31-DEC-2011 o
Class Name Course_Code Req Status Contact Hours  Start_Date
MEDICALLY MONITORED RESTRAINT 8050001577 Finished 200  11/30/2011

Total Contact Hours: 2.00

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (S080001227, SO50001162, 8050001396)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg_Status, Contact Hours  Starl Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 8080001396 Finished 13.00  02/06/2012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, S0S0000830)

1-SEP-2010 to 31-DEC-2011 _ - y
Class Name Course Code Req Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS $080001014 Finished 2400  11M0/2011

Total Contact Hours: : 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (S0S0001478)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION-REVIEW EXPERIENCE S0CS0001476 Finished 4.00  01/06/2012

Total Contact Hours: 4.00

Total Gontact Hours {all dates): 4.00
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H55W11 MSHS CAMBRIDGE-HOMES 5&6

01030098  CARLSON, KATHLEEN P
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 09/27/1999

THERAPEUTIC INTERVENTIONS (8050000131, 8080001413}
1-SEP-2010 to 31-DEC-2011

Contact Hours

i

Start Date -

Class Name Course Code Reqg Status
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 12/02/2010:
THERAPEUTIC INTERVENTION {NEC) SOS0000131 Mastered ©8.00 09/19/2011°
~ THERAPEUTIC INTERVENTION REFRESHER 50850001413 Mastered 400  12/21/2011
Total Contact Hours: 16.00
Total Contact Hours (all dates): 16.00
PERSONAL SAFETY TECHNIQUES (SOS0000133, S080000134, SO50001395)
1-SEP-2010 to 31-DEC-2011 o
Class Name Course Cade Req_Status Contact Hours  Start Dale
PERSONAL SAFETY TECHNIQUES REFRESHER S050000134 Mastered 400 . 12/02/2010°
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 400 127212011
Total Contact Hours: 8.00 :
Totai Contact Hours (all dates): 8.00
MEDICALLY MONITORED RESTRAINT (SOS0001577)
1-SEP-2010 to 31-DEC-2011 i )
"Class Name Course Code Reg_Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 2.00  11/23/2011
Total Contact Hours: 2.00 :
Total Contact Hours (all dates): 2.00
P:ERSON CENTERED PLANNING {S0S0001227, S0S0001162, SO50001396)
1:8EP-2010 to 31-DEC-2011 ' -
Class Name Course_Code Req_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S050001396 Finished 13.00  12/05/2011
Total Contact Hours: 13.00
Total Cdntact Hours (alt dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, 8080000830)
1:8EP-2010 to 31-DEC-2011 :
Class Name Course_Code Reg_Status Contact Hours  Start Date
POSITIVE BEHAVIOR SUPPORTS 5080000830 Finished 8.00  09/01/2010
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 2400 11/07/2011
Total Contact Hours: 32.00
Total Contact Hours (all dates): 32.00
POST CRISIS EVALUATION AND ASSESSMENT (S050001476)
1-JAN-2012 to 31-MAR-2012
Clags Name Course Code Reg Status Contact Hours  Start_Date
CRITICAL ACTION-REVIEW EXPERIENCE 5080001476 Finished 4.00  01/06/2012
Total Contact Hours: 4.00
Total Contact Hours {all dates): 4.00
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H55W111 MSHS CAMBRIDGE-HOMES 586

01032246  CLINE, KENDRA
HUMAN SVCS SUPPORT SPECIALIST
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<Continued>

Job Start Date: 01!26!200b

THERAPEUTIC INTERVENTIONS (SOS0000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011

Class Name o Course Code Reg_Status Contact Hours  Start Dale .
THERAPEUTIC INTERVENTION REFRESHER S050001413 . Mastered 400  02/09/2011
THERAPEUTIC INTERVENTION REFRESHER S050001413 Mastered 4,00 12/22/2011

Total Contact Hours: 8.00 .

Total Contact Hours (all dates): 8.00

PERSONAL SAFETY TECHNIQUES ($0S$0000133, S0S0000134, SO80001396)

1-SEP-2010 to 31-DEC-2011 : ) .
Class Name Course Code Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S080000134 Mastered 4.00  02/09/2011
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00 1272212011

Total Contact Hours: 8.00 .

Total Contact Hours (all dates): .00

MEDICALLY MONITORED RESTRAINT (SOS0001577)

1-SEP-2010 to 31-DEC-2011 . :
Class Name Course Code Reg_ Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S0S80001577 Finished 200  11/30/2011

Total Contact Hours: 2.00

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (5080001227, 5050001162, 5050001396)

1-JAN-2012 to 31-MAR-2012 to . .
Class Name ‘ Course Code Reg_Status Contact Hours  Start Dale
PERSON CENTERED THINKING 2 DAY WORKSHOP 5080001396 Finished 13.00 0311472012

Total Contact Hours: o 13.00

Total Contact Hours {all dates): 13.00

POSITIVE BEHAVIORAL_ SUPPORTS (5080001014, SO50000830)

1-SEP-2010 to 31-DEC-2011 . .
Class Name Course_Code Reg Status Contact Hours  Start Date
INTRODUCTION TO PCSTIVE BEHAVIOR SUPPORTS 5050001014 Finished 2400  11M15/2011

Total Contact Hours: 24.00

Total Contact Hours {all dates): 24.00
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H55W111 MSHS CAMBRIDGE-HOMES 586 - <Continued>

01032248 COYLE, WILLIAM E
HUMAN §VCS SUPPORT SPECIALIST

Job Start Date: 01/26/2000

THERAPEUTIC INTERVENTIONS (5050000131, SO50001413)
1-SEP-2010 to 31-DEC-2011

Hours

Class Name ’ Course Code Reg_Status Contact Start Date
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4.00 12/28/2010
.. THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 0871172011
Total Contact Hours: ' 8.00 o :
1-JAN-2012 to 31-MAR-2012 ’
Clags Name Course Code Re A Contact Hours Start_Date.
- THERAPEUTIC INTERVENTION REFRESHER 8050001413 Mastered 4.00 Q3/27/2012
Total Contact Hours: 4.00 ‘ S :
Total Contact Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES {SOS0000133, S0S0000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 ! -
Class Name : Course Code Reg Status Contact. Hours Start_Date
FERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 4.00 12/28/2010
PERSONAL SAFETY TECHNIQUES REFRESHER S0S80000134 Mastered 4.00 . 08/11/2011 .
Total Contact Hours: 8.00
1-JAN-2012 to 31-MAR-2012 ] .
Clags Name Courge Code Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER §050000134 Mastered 200  03/27/2012
Total Gontact Hours: 2,00 '
Total Contact Hours (all dates): 10.00
MEDICALLY MONITORED RESTRAINT (SOS0001577)
1-JAN-2012 to 31-MAR-2012 v :
Class Name Course Code Reg_Status Contact Hours - Start Date-
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 400 02/15/2012
Total Contact Hours: 4.00 : A
Total Contact Hours (all dates): 4.00
PERSON CENTERED PLANNING (S050001227, $0S0001162, 5050001396)
~ 1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Reg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5080001396 Finished 13.00°  03/14/2012.
Total Contact Hours: 13.00 :
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUFFPORTS (S0S0001014, S0S0000830)
1-SEP-2010 to 31-DEC-2011 . :
Clags Name Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 24.00  12/01/2011
Tofal Contact Hours: 24.00 ’
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT {80500014786)
1-JAN-2012 to 31-MAR-2012
Class Name Courgse Code Reg Status Contact Hours  Start_Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 4.00 02/28/2012
Total Contact Hours! 4.00
Total Contact Hours {(all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT Document 165-13 Filed 09/17/12 Page 28 of 76

HE5W111 MSHS CAMBRIDGE-HOMES 5&8
01034091 SORENSON, LAVONNE K
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 04/17/2000

THERAPEUTIC INTERVENTIONS (SOS0000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011 ’

Class Name Course Code Reg_Status Contact Hows  Start_Date
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 12/02/2010
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 400  06/02/2011
THERAPEUTIC INTERVENTION REFRESHER 8050001413 Mastered 4.00 1212172011
Total Contact Hours: 12.00
Total Contact Hours (all dates): 12.00
EERSONAL SAFETY TECHNIQUES {S0S00001 33; $0S50000134, 8080001395)
1-SEP-2010 to 31-DEC-2011 . ‘
Class Name Course_Code Reyg_Status Contact Hours  Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 . Mastered c. 400 12/02/12010
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 400  06/02/2011
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134. Mastered 400  12/21/2011
Total Contact Hours: 12.00 ‘ '
Taotal Contact Hours (zll dates): 12.00
MEDICALLY MONITORED RESTRAINT (SO80001577)
1-SEP-2010 to 31-DEC-2011 -
Class Name Course_Code Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S080001577 Finished 200  11/09/2011
Total Contact Hours: 2.00
Total Contact Hours (all dates): -~ 2.00
PERSON CENTERED PLANNING (S0S80001227, S080001162, S0S0001396)
1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Reg Status Contact Hours = Start Date.
PERSON CENTERED THINKING 2 DAY WORKSHOP 5050001396 Finished ' 13.00  01/09/2012
Total Contact Hours: 13.00 ' '
Total Gontact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, 5050000830}
1-SEP-2010 to 31-DEC-2011 . .
Class Name Course Code Reg_Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 2400  11/15/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 24.00
‘'POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012to 31-MAR-2012
Class Name . Course Code Rey Status Contact Hours  Start Date
CRITICAL ACTION-REVIEW EXPERIENCE 8080001476 Finished 4.00  01/06/2012
Total Contact Hours: 4.00 .
Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT Document 165-13 Filed 09/17/12 Page 29 of 76

H55W111 MSHS CAMBRIDGE-HOMES 586
01068773 DOWNING, MICHAEL G
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 04/15/2002

THERAPEUTIC INTERVENTIONS (3050000131, S050001413)
1-SEP-2010 to 31-DEC-2011

Start_Date .

Class Name' Course Code Reg_Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 12/28/2010
THERAPEUTIC INTERVENTION REFRESHER S0S0001413° Mastered 4.00 05/31/2011-
THERARPEUTIC INTERVENTION REFRESHER S0G80001413 Mastered 4.00 12/2212011

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12,00

PERSONAL SAFETY TECHNIQUES (S050000133, 5050000134, S0S0001395)

1-SEP-2010 to 31-DEC-2011 : )
Class Name Course. Code Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS80000134 Mastered 4.00 12/28/2010
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00  05/31/2011

~ PERSONAL SAFETY TECHNIQUES REFRESHER 8050000134 Mastered 4.00 12/2212011.

Total Contact Hours: _ 12.00

Total Contact Hours (all dates): 12.00

MEDICALLY MONITORED RESTRAINT (SOS80001577)

1-SEP-2010 to 31-DEC-2011 :
Class iName Course_Code Reqg_Status Contact Hours  Start;Date
MEDICALLY MONITORED RESTRAINT 50850001577 Finished 2.00 11/23/2011

Total Contact Hours: 2.00 : :

Total Contact Hours (all dates). 2.00

PERSON CENTERED PLANNING (S0S0001227, 30300'01'162, S0S0001396}

1-JAN-2012 to 31-MAR-2012 ' o
Class Name Course Code Reg Status Contact Hours  Start Date.
PERSON CENTERED THINKING 2 DAY WORKSHOP SOS80001396 Finished 13.00 . 03/14/2012

Total Contact Hours: 13.00 '

Total Contact Hours (all dates): 13.00

P:OSITIVE BEHAVIORAL SUPPORTS (S050001014, 5050000830)

1-SEP-2010 to 31-DEC-2011 ' : :
Class Name Course Code Rea_ Stalus Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 24.00 . 12/01/2011

Total Contact Hours: 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)

1-JAN-2012 to 31-MAR-2012 '
Class Name Course_Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE S0S0001476 Finished 4,00 02/28/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

H55W111 MSHS CAMBRIDGE-HOMES 5&6

01102690  GILLESPIE, JESSE J
HUMAN SVGS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 30 of 76

<Continued>

Job Start Date; 10/31/2005

THERAPEUTIC INTERVENTIONS ($0S0000131, SOS0001413}
1-SEP-2010 to 31-DEC-2011

Contact Hours

Class Name ) Course Code Reg Status Start_Date
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4,00  02/09/2011
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 12/22{2011
Total Contact Hours: - 8.00
Total Gontact Hours (all dates): © 8.00
PERSONAL SAFETY TECHNIQUES (S0OS0000133, 5080000134, SO50001395)
1-SEP-2010 to 31-DEC-2011 . o
Class Name Course Code Reg_Status Contact Hours . Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER - S0S0000134 Mastered 4.00  02/09/2011
PERSONAL SAFETY TECHNIQUES REFRESHER S0850000134 Mastered 4.00 1212212011
Total Contact Howrs: 8.00
Total Contact Hours (ali dates): 8.00
MEDICALLY MONITORED RESTRAINT (SOS00015677)}
1.8EP-2010 to 31-DEC-2011
Class Name Course Code Reg_Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S0S50001577 Finished 200  1214/2011.
Total Contact Hours: : 2.00 -
Total Contact Hours (all dates): 2.00
PERSON CENTERED PLANNING (S050001227, 8050001162, SO50001396}
1-JAN-2012 to 21-MAR-2012 ' -
Clags Name Course_Code Req Status Contact Hours . Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5050001396 Finished 13.00  03/14/2012
Total Contact Hours: 13.00 :
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (8050001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011 :
Class Name Course Code Reg_Status Contact_Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5050001014 Finished 2400 12122011
Total Contact Hours: . 24.00 )
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012 to 31-MAR-2012 :
Class Name Course Code Reg Status Contact Hours  Start Dale
CRITICAL ACTION REVIEW EXPERIENCE S080001476 Finished 4.00 01/26/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4,00
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CASE 0:09-cv-01775-DWF-BRT

H55W111 MSHS CAMBRIDGE-HOMES 5&6
01105753 MCGUIRE, KELLY D
HUMAN SVCS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 31 of 76

<Continued>

Job Start Date: 04/17/2006

THERAPEUTIC INTERVENTIONS (S050000131, SO50001413)
1-SEP-2010 to 31-DEC-2011

Contact_Hours

Start_Date

Class Name Course Code Reg_Status
THERAPEUTIC INTERVENTION REFRESHER SOS0001413 Mastered 4000 12/20/2011
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4.00 1212212011

Total Contact Hours: 8.00 S

Total Contact Hours (all dates): 8.00

PERSONAL SAFETY TECHNIQUES (SOS0000133, SOS0000134, SOS0001395)

1-SEP-2010 to 31-DEC-2011 o
Class Name Course Code Reg_Status Contact Hours Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER . $0S0000134 - Mastered 4.00 122072011
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered - 4.00  12/22/12011

Total Contact Hours: 8.00 C '

Total Contact Hours (all dates): 8.00

MEDICALLY MONITORED RESTRAINT {S0S0001577)

1-SEP-2010 to 31-DEC-2011 . .
Class Name Course Code Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 5050001577 Finished 2.00  11/09/2011

Total Contact Hours: 2.00 i . :

Total Contact Hours {all dates): 2.00

PERSON CENTERED PLANNING {$0S0001227, $050001162, S0S0001396)

1-JAN-2012 to 31-MAR-2012 . ; -
Class Name Course Code Reg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S0S0001396 Finished 13.00  01/09/2012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (5050001014, SOS0000820)

1-SEP-2010 to 31-DEC-2011 . . : .
Class Name Course Code Reg_Status Contact Hours  Start-Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 2400 11/10/2011

Total Contact Hours: 24.00 :

Tbtal Contact Hours (all dates): 24,00

POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)

1-JAN-2012 to 31-MAR-2012 R . }
Class Name Course Code Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE S0350001476 Finished 4.00  02/28/2012

Total Contact Hours: 4.00 ‘

Total Contact Hours {all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

HE5W111 MSHS CAMBRIDGE-HOMES 5&6
01107864 KASSA, BRIANC
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 06/26/2006

Document 165-13 Filed 09/17/12 Page 32 of 76

1-SEP-2010 fo 31-DEC-2011

THERAPEUTIC INTERVENTIONS (5050000131, $0S0001413)

Class Name Course_Code Reqg Stalus Contact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Masterad 4.00 12/02/2010
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00 068/02/2011
Total Contact Hours: 8.00 o
1-JAN-2012 to 31-MAR-2012
Clags Name _ ] Course Code Reg Status Contact Hours  Start. Date
THERAPEUTIC INTERVENTION REFRESHER 5080001413 - Mastered 4,00 01/04/2012 -
Total Contact Hours: 4.00 ‘
Total Contact Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES (SOS0000133, SOS0600134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 o
Class Name Course Code Reg_Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER - §080000134 Mastered 4.00 1210272010
PERSONAL SAFETY TECHNIQUES REFRESHER 'S0S0000134 Mastered 4.00 - 06/02/2011
Total Contact Hours: 8.00
1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Reg Status - Contact Hours  Start Date
' PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00 01/04/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): . 12.00
MEDICALLY MONITORED RESTRAINT (SOS0001577)
1-SEP-2010 to 31-DEC-2011 :
Class Name Course Code Reg_Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 2.00 121472011
Total Contact Hours: 2.00
Total Contact Hours (all dates): 2.00
PERSON CENTERED PLANNING ($050001227, SOS0001162, SOS50001396)
1-JAN-2012 to 31-MAR-2012
Class Name . Course Code Reg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 80850001396 Finished 13.00  02/06/2012
Total Contact Hours: 13.00
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (8050001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011 “
Class Name Course Code Rea Status Gontact Hours.  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS SOS0001014 Finished 24.00 12/1212011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (SCS50001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reg_Status Contact Hours  Starl_Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 4.00 0t1/26/2012
Total Contact Hours: 4,00
Total Contact Hours (all dates): 4.00

Page 30 of 73




CASE 0:09-cv-01775-DWF-BRT

H55W111 MSHS CAMBRIDGE-HOMES 5&6
01107874 LAMOREAUX, DONI J-
HUMAN SVCS SUPPORT SPEGIALIST

Document 165-13 Filed 09/17/12 Page 33 of 76

<Continued>

Job Start Date: 06/26/2006

- THERAPEUTIC INTERVENTIONS (5050000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011 '

Class Name’ Course Code Reg Status Contact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4,00 12/28/2010
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 05/31/2011
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 11/28/2011.

Total Contact Hours: 12.00 T

Total Contact Hours {all dates): 12.00 o

PERSONAL SAFETY TECHNIQUES {S0S0000133, SOS0000134, S050001395) - ' S

1-SEP-2010 to 31-DEC-2011 \ :
Class Name : Course, Code Req_Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER SOS0000134 Maslered 4.00 12/28/2010
PERSONAL SAFETY TECHNIQUES REFRESHER 5030000134 - Mastered 4.00 05/31/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00 11/28/2011 -

Total Gontact Hours: 12.00 .

Tptal Contact Hours (all plates): _ _1 2.00

MEDICALLY MONITORED RESTRAINT (SO80001577)

1-SEP-2010 to 31-DEC-2011
Class Name ' Course Code Req Sfafus Contact Hours Start Date
MEDICALLY MONITORED RESTRAINT S080001577 Finished 2.00 11/16/2011

Total Contact Hours: 2.00 :

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (S0S0001227, SO050001162, 080001396}

1-JAN-2012 to 31-MAR-2012
Class Name ‘ Course Codse Reg_Status Contact Hours  Start_Date
PERSON CENTERED THINKING 2 DAY WORKSHCOP 5080001396 Finished 13.00  03/14/2012

Total Contact Hours: 13.00 :

Total Contact Hours (all dates): 13.00 _

POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, SOS0000830)

1-SEP-2010 to 31-DEC-2011 . S
Class Name Course Codse Reg_Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished .24.00 - 11M15/2011

Total Contact Hours: 24.00 ' i

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)

1-JAN-2012 to 31-MAR-2012 . - :
Class Name Course Code Reg Status Contact Hours  Starl Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 400 01/26/2012

Total Contact Hours: 4.00 '

Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT Document 165-13 Filed 09/17/12 Page 34 of 76

H55W113 MSHS CAMBRIDGE-HOMES 7848

00059634  ARONSON, DENNIS M
SKILLS DEVELOPMENT SPECIALIST

Job Start Date; 08/08/2007

THERAPEUTIC INTERVENTIONS (S0S0000131, $050001413)
1-SEP-20110 to 31-DEC-2011

Class Name Course_Code Reg_Status Contact Hours Starl_Date
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 12/28/2010
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 05/31/2011
THERAPEUTIC INTERVENTION REFRESHER SOS0001413 Mastered 4,00 1212272011

Tofal Contact Hours: 12.00

Totai Contact Hours (all dates): 12.00

PERSONAL SAFETY TECHNIQUES (S0S0000133, 5050000134, $050001395)

1-SEP-2010 to 31-DEC-2011 .
Class Name Course Code Reqa Status Contact Hours Start  Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 4.00.  12/28/2010
PERSONAL SAFETY TECHNIQUES REFRESHER S0S80000134 - Mastered - 4,00  05/31/2011
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00 12/22{2011

Total Contact Hours: 12.00 -

Total Contact Hours (all dates): 12.00

MEDICALLY MONITORED RESTRAINT (5080001577)

1-SEP-2010 to 31-DEC-2011 L .
Class Name Course Code Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 200 111672011

Total Contact Hours: 2.00

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (8080001227, $050001162, SO0S0001 396).

1-JAN-2012 to 31-MAR-2012 . ‘ .
Class Name : Course Code Req Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S0S80001396 - Finished 13.00  037114/2012

Total Contact Hours: 13.00

Total Contact Hours {all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (8050001014, SOS0000820)

1-§EP-2010 to 31-DEC-2011 .
Class Name Course Code Reg_Status Contact Hours  Start Date .
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5050001014 Finished 24.00  12/01/2011

Total Contact Hours: 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (S0S0001478)

1-JAN-2012 to 31-MAR-2012 .
Class Name Course_Code Reg Status Confact Hours  Start_Dale
CRITICAL ACTION REVIEW EXPERIENCE 5050001476 Finished © 400 02014/2012

Total Contact Hours: 4.00

Total Gontact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

Document 165-13 Filed 09/17/12 Page 35 of 76

H55wW113 MSHS CAMBRIDGE-HOMES 7&8 “<Continued>
00099574 HANSON, RICKY M Job Start Date: 08/10/2005
HUMAN SVCS SUPPORT SPECIALIST
THERAPEUTIC INTERVENTIONS (8050000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011
Clags Name Course_Cod Reg Status Contact Hours Start Date -
THERAPEUTIC INTERVENTION REFRESHER S0S80001413 Mastered - 4.00  04/06/2011
Total Contact Hours: 4.00 : ’
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start Dale
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 400  01/05/2012 . - -
Total Contact Hours: 4.00 . ‘ : :
Total Contact Hours (all dates): 8.00
PERSONAL SAFETY TECHNIQUES (S0S0000133, 30300061 34, SOS0001395)
1-SEP-2010 to 31-DEC-2011 ' _ -
Class Name Course_Code Reg_Status Contact Hours -Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 400  06/01/2011
Total Contact Hours: 4.00 . ‘
1-JAN-2012 to 31-MAR-2012
Class Name - : Course Code Reg Status Contact Hours Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 400  01/05/2012
Total Contact Hours: 4.00 ' ’
Total Contact Hours (all dates): 8.00
MEDICALLY MONITORED RESTRAINT {SOS0001577)
1-SEP-2010 to 31-DEC-2011 |
Class Name Course Code Reg_Status Contact Hours Start_Date
MEDICALLY MONITORED RESTRAINT 5080001577 Finished TU2.00 0 12/08,2011
Total Contact Hours: 2.00 :
Total Contact Hours {(all dates): 2.00
PERSON CENTERED PLANNING (S0S0001227, SOS0001162, SOS0001396)
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reg_Status Contact Hours Start_Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S0850001396 Finished 13.00  01/09/2012
Total Contact Hours: 13.00 :
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (SOS0001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011 . . :
Class Name Course Code Req Status Contact Hours = Starl_Dale
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 8080001014 Finished 2400  11A10/2011
Total Contact Hours: 24.00 i :
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012 to 31-MAR-2012 : .
Class Name Course Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION-REVIEW EXPERIENCE 8050001476 Finished 4.00  01/06/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

H55W113 MSHS CAMBRIDGE-HOMES 788

00100298 CARDA, JUDY A
HUMAN SVCS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 36 of 76

<Continued>

Job Start Date: 04/29/1998

1-SEP-2010 to 31-DEC-2011

THERAPEUTIC INTERVENTIONS (S050000131, $0S0001413)

Class Name : Coursg Code Reg_Status Contact Hours  Start Date .
THERAPEUTIC INTERVENTION REFRESHER 50850001413 Mastered 4.00 12/21/2010
THERAPEUTIC INTERVENTION REFRESHER 3080001413 Mastered 4.00 06/02/2011
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 1172812011

Total Contact Hours: 12.00

Total Contact Hours {all dates): 12.00

PERSONAL SAFETY TECHNIQUES {(SOS0000133, S0S0000134, SOS0001396)

1-SEP-2010 to 31-DEC-2011
Class Name Courge_Code Reg Status Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 50850000134 Mastered 4.00 12/21/2010
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00 06/02/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 50850000134 Mastered 4.00 1172812011

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12.00

MEDICALLY MONITORED RESTRAINT (30S0001577)

1-SEP-2010 to 31-DEC-2011
Class Name Course Code Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S0O80001577 Finished 2,00 11/09/2011

Total Contact Hours: 2.00 S '

Total Contact Hours {all dates): 2.00

PERSON CENTERED PLANNING {$050001227, 3080001162, SOS0001398)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5080001396 Finished 13.00  02/06/2012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, SOS0000830)

1-SEP-2010 to 31-DEC-2011
Class Name Course_Code Reqg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014 Finished 24.00  12/01/2011

Total Contact Hours: 24,00 '

Total Gontact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (S0500014786)

1-JAN-2012 to 31-MAR-2012 .
Clags Name * Course Code Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 8050001476 Finished 4.00 0211472012

Total Contact Hours: 4.00 '

Total Contact Hours (all dates): 4,00

Page 34 of 73




CASE 0:09-cv-01775-DWF-BRT Document 165-13 Filed 09/17/12 Page 37 of 76

H56W113 MSHS CAMBRIDGE-HOMES 7&8

00101464 MELL, JANE M
HUMAN SVCS SUPFORT SPECIALIST

<Continued>

Job Start Date: 01/07/1998

THERAPEUTIC INTERVENTIONS (8050060131, 5050001413}
1-8EP-2010 to 31-DEC-2011

Start Date

Class Name Course Code Reg_Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4.00 12/21/2010
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00  05/31/2011
THERAPEUTIC INTERVENTION REFRESHER 50850001413 Mastered 4.00 12/20/2011

Total Contact Hours: 12.00 .

Total Contact Hours (all dafes}): 12.00

PERSONAL, SAFETY TECHNIQUES (SOS0000133, 8050000134, 8080001395} -

1-SEP-2010 to 31-DEC-2011 . .
Class Name Course Code Reqg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00 1212172010 -
PERSONAL SAFETY TECHNIQUES REFRESHER $080000134 Mastered 4.00  05/31/2011
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00  12/20/2011

Total Contact Hours: 12.00 °

Total Contact Hours (all dates): 12.00

MEDICALLY MONITORED RESTRAINT {S0S0001577)

1-SEP-2010 to 31-DEC-2011
Class Name : Course Code Reg_Status Coniact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S0O80001577 Finished 2.00 - 12/05/2011

Total Contact Hours: 2.00 A

Tbtal GContact Hours (all dates): 200

PERSON CENTERED PLANNING (8050001227, SOS0001162, SO0S0001396)

1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Reg Status Contact_Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5080001396 Finished 13.00 01/09/2012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (5080001014, SO50000830)

1-SEP-2010 to 31-DEC-2011
Class Name Course Code Req_Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S050001014 Finished 24.00  12/01/2011

Total Contact Hours: . 24.00

Total Contact Hours (all dates): 24.00

POST GRISIS EVALUATION AND ASSESSMENT (S0S00014786)

1-JAN-2012 to 31-MAR-2012
Clags Name Course Code Reg_Status Contact Hours Start_Date
CRITICAL ACTION REVIEW EXPERIENCE 50850001476 Finished 4.00 ' 02H4/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

Document 165-13 Filed 09/17/12 Page 38 of 76

H55W113 MSHS CAMBRIDGE-HOMES 7&8 <Continued> )
00123164 LANCRAIN, MARY J Job Start Date: 04/20/2005 \
HUMAN SVCS SUPPORT SPECIALIST
THERAPEUTIC INTERVENTIONS (5050000131, S050001413)
1-SEP-2010 to 31-DEC-2011 .
Class Name Course Code Reg_Status Contact Hours Start Date
THERAPEUTIC INTERVENTION REFRESHER S0OS50001413 Mastered 4.00 12/21/2010
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Masterad : 4.00 06/02/2011
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00 12/20/2011
Total Contact Hours: 12.00
Total Contact Hours {all dates): 12.00

1-SEP-2010 to 31-DEC-2011

PERSONAL SAFETY TECHNIQUES (5080000133, $0S0000134, SOS0001395)

Class Name Course Code Reg Status Contact Hours Sgén Date
PERSONAL SAFETY TECHNIQUES REFRESHER 3080000134 : Mastered 4.00 1212112010
PERSONAL SAFETY TECHNIQUES REFRESHER SOS0000134 Mastered 4.00 06/02/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 400 . 12/20/2011

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12.00

MEDICALLY MONITORED RESTRAINT (SOS0001577)

1-SEP-2010 to 31-DEC-2011 -
Clags Name Course Code Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S080001577 Finished 2.00 12/08/2011

Total Contact Hours: 2.00 '

Total Contact Hours (all dates}): 2.00

1-JAN-2012 to 31-MAR-2012

PERSON CENTERED PLANNING (5050001227, 5050001162, SO80001396)

Class Name Course_Code Reg Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP SOS0001396 Finished . 13.00 02/06/2012
Total Contact Hours: 13.00
Total Contact Hours {all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, S0S0000830)
1-SEP-2010 to 31-DEC-2011 )
Class Name , Course_Code Reqg Status Contact_Hours  Start_Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014 Finished 24.00 11/07/2011
Total Contact Hours: 24.00
Total Contact Hours (afl dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reg Status . Contact Hours  Starl Date
CRITICAL ACTION-REVIEW EXPERIENCE 8080001476 Finished . 400  01/06/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

H55W113 MSHS CAMBRIDGE-HOMES 788
00134090 VILLNOW, CHARLOTTE
HUMAN SVCS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 39 of 76

<Conﬁnued>

Job Start Date: 04/29/1998

THERAPEUTIC INTERVENTIONS (SOS0000131, S0S0001413)
1-SEP-2010 to 31-DEC-2011

Start Date

Class Name: Course Code . Reqg Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER S0S50001413 - Mastered 4.00 - 122172010
THERAPEUTIC INTERVENTION REFRESHER SOS0001413 Mastered 4.00 05/31/2011
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4.00 1212212011

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12.00

PERSONAL SAFETY TECHNIQUES {SOS0000133, SOS0000134, 8080001395)

1-SEP-2010 to 31- DEC-2011 :
Class Name Course Code Reg_Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER - SOS80000134 Mastered 4.00 12/21/2010
PERSONAL SAFETY TECHNIQUES REFRESHER SCS0000134 Mastered 4.00  05/31/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00. 122212011

Total Contact Hours: 12.00 '

Total Contact Hours (all dates): 12.00

MEDICALLY MONITORED RESTRAINT (S0S0001577)

1-SEP-2010 to 31-DEC-2011 ¢ IR
Clags Name Courge Code Reg Status Contact Hours  Start Date

~ MEDICALLY MONITORED RESTRAINT 5080001577 Finished 2.00 - 11/16/2011

Total Contact Hours: 2.00 )

Total Contact Hours (all dates): - 2.00

PERSON CENTERED PLANNING (8080001227, 5050001162, 5050001396)

1-SEP-2010 to 31-DEC-2011 .
Class Name Course_Code Reg_Status - Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHCP 50850001396 * Finished 13.00  12/05/2011.

Total Contact Hours: 13.00 )

Total Contact Hours {all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS {S0S0001014, SOS0000830)

4-SEP-2010 to 31-DEC-2011 : : .
Clags Name Course_Code Reg_Status Contact Hours  Start Dafe
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS SOS0001014 Finished 24.00  12/01/2011
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014 Finished 24.00 1211272011

Total Contact Hours: 48.00 o ‘

Total Contact Hours (all dates): 48.00

POST CRISIS EVALUATION AND ASSESSMENT (SO80001476)

1-JAN-2012 to 31-MAR-2012 o
Clags Name Course Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5050001476 Finished 4.00 01/28/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT Document 165-13 Filed 09/17/12 Page 40 of 76

H55W113 MSHS CAMBRIDGE-HOMES 7838 <Continued= o
00282599 HICKS, DAVID A Job Start Date: 05/07/1981
BEHAVIOR ANALYST 1

THERAPEUTIC INTERVENTIONS (050000131, SO80001413)
1-SEP-2010 to 31-DEC-2011

Class Name Course Code Reg_Status Contact Hours Start_Date .
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00 121022010 -
THERAPEUTIC INTERVENTION REFRESHER 50850001413 Mastered 4.00 121212011
Total Contact Hours: 8.00
Total Contact Hours (all dates): 8.00
PERSONAL SAFETY TECHNIQUES (S0OS0000133, 080000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 . :
Ciass Name Course_Code Reg Status Confact Hours  Start Date.
PERSONAL SAFETY TECHNIQUES REFRESHER S080000134 Mastered 4.00 12/02/2010
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered. 4.00 12/21/2011
Total Contact Hours: 8.00 ;
Total Contact Hours (all dates): , 8.00
MEDICALLY MONITORED RESTRAINT (SOS0001577)
1-5EP-2010 to 31-DEC-2011 .
Class Name Course Code Reg_Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S080001577 Finished 200  11/16/2011
Total Contact Hours: 2.00 '
Total Contact Hours (all dates): 2.00
PERSON CENTERED PLANNING (SOS0001227, S0S0001162, S0S0001396)
1-JAN-2012 to 31-MAR-2012 ] : )
Clags Name Course Code Reg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 50530001396 Finished 13.00  03/14/2012
Total Contact Hours: o 13.00
Total Contact Hours (ail dates): 13.00
PQSITIVE BEHAVIORAL SUFPORTS (S0S0001014, S0$0000830)
1-SEP-2010 to 31-DEC-2011 : v
Class Name Course Code Reg_Stalus . Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014 Finished 24.00  12/01/2011
Total Contact Hours: : 24.00 : .
Total Contact Hours (all dates): 24,00
POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)
1-JAN-2012 to 31-MAR-2012 ) )
Class Name . Course_Code Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE §080001476 Finished 4.00 01/26[201_2
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT Document 165-13 Filed 09/17/12 Page 41 of 76

H55W113 MSHS CAMBRIDGE-HOMES 7838

00283598 LAWRENCE, MICHAELE
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

<Job Start Date: 01/07/1998

THERAPEUTIC INTERVENTIONS (S0S50000131, S050001413}
1-SEP-2010 to 31-DEC-2011

Clags Name CourseCode’ Reqg_Status Contact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER SOS0001413 Mastered 4.00  12/01/2010 -
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00 053112011 -
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 1272112011

Total Contact Hours: 12.00 : -

Total Contact Hours (all dates): 12.00

PERSONAL SAFETY TECHNIQUES (SOS0000133, S0S0000134, SOS0001395)

1-SEP-2010 to 31-DEC-2011 - . ’
Class Name GCourse Code Reg Status Contact Hours Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER 8080000134 Mastered - 4.00 1210172010
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00  05/31/2011-
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00 1272172011

Total Contact Hours: 12.00 :

Total Contact Hours (all dates): 12.00

MEDICALLY MONITORED RESTRAINT (SOS0001577)

1-SEP-2010 to 31-DEC-2011
Clags Name Course Code Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S080001577 Finished 200 11Hs2011

Total Contact Hours: 2.00

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (8050001227, S0S0001162, S0S0001398)

1-JAN-2012 to 31-MAR-2012
Ciass Name Course_Cade Reg_Status Contact Hours  Starf Date

~ PERSON CENTERED THINKING 2 DAY WORKSHOP 8080001396 Finished 13.00  02/06/2012

Total Contact Hours: 13.00 .

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, SO50000830)

1-SEP-2010 to 31-DEC-2011 .
Class Name Course Code Reg_Status - Contact Hours  Stant Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S080001014 Finished 24.00  11/15/2011

Total Contact Hours: 24.00

Total Contact Hours (all dates}): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE SCS0001476 Finished 4.00 01/26/2012

Total Contact Hours: 4.00

Total Contact Hours {all dates): . 4.00
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H56W113 MSHS CAMBRIDGE-HOMES 788

00283845  JABS,EDWINR
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 01/07/1998

THERAPEUTIC INTERVENTIONS (5050000131, S050001413)
1-SEP-2010 to 31-DEC-2011

Class Name Course Code Reg_Status Contact Hours  Start_Dalg
THERAPEUTIC INTERVENTION REFRESHER S0S50001413 Mastered 4.00 12{21{2010
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4.00 06/02/2011

Total Contact Hours: 8.00

1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Reg Status Contact Hours Start Date
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 01/04/2012 _

Total Contact Hours: 4.00 .

Total Contact Hours (all dates): 12.00

PERSONAL SAFETY TECHNIQUES (S0S0000133, SO$0000134, SOS0001395)

1-SEP-2010 to 31-DEC-2011 .
Class Name Course_Code Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS80000134 Mastered 4.00 12f21/2010 .
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 4.00  06/02/2011

Total Contact Hours: 8.00 :

1-JAN-2012 to 31-MAR-2012 . o . .
Clags Name Course Code Reg Status Contact Hours Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER 50850000134 Mastered 4.00 01/04/2012

Total Contact Hours: 4.00 .

Total Contact Hours (ail dates): 12.00

MEDICALLY MONITORED RESTRAINT {(SOS0001577)

1-SEP-2010 to 31-DEC-2011 ) ]
Class Name Course_Cade Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 50850001577 Finigshed 2.00  12/05/2011

Total Contact Hours: 2.00

Total Contact Hours {(al! dates): 2.00

PERSON CENTERED PLANNING (S080001227, SOS0001162, SO0S0001396}

1-JAN-2012 to 31-MAR-2012 :
Clags Name Course Code Reg_Status Contact Hours  Starl_Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S080001396 Finished 13.00  03/14/2012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (8050001014, SOS0000830)

1-SEP-2010 to 31-DEC-2011 - : : :
Class Name Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S080001014 Finished 2400 111072011

Total Contact Hours: 24.00

Total Contact Hours (all dates): 24,00

POST CRISIS EVALUATION AND ASSESSMENT {SOS0001476)

1-JAN-2012 fo 31-MAR-2012
Class Name Course Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE S080001476 Finished 400 01/26/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

H55W113 MSHS CAMBRIDGE-HOMES 7&8

00309721 LEE, YVONNE L ' -
HUMAN SVCS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 43 of 76

<Continued>

Job Start Date: 10/18/2008

THERAPEUTIC INTERVENTIONS (SOS0000131, $050001413)
1-SEP-2010 to 31-DEC-2011

Start_Date

Class Name Course_Code Req_Status Contact_Hours
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 400 1210212010 -
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 06/01/2011 -
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4.00 12/20/2011

Total Contact Hours: 12.00 . ;

Total Contact Hours (all dates): 12.00

PERSONAL SAFETY TECHNIQUES (S080000133, SOS0000134, SOS0001385)

1-SEP-2010 to 31-DEC-2011 : T
Class Name Course Code- Reg Status Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER SOS0000134 Mastered 4.00 12/02/2010
PERSONAL SAFETY TECHNIQUES REFRESHER 8080000134 Mastered 4.00 06/01/2011
PERSONAL SAFETY TECHNIQUES REFRESHER S0S80000134 Mastered 4.00 12/20/2011

Total Contact Hours: 12.00 - o

Total Contact Hours (all dates): 12.00

MEDICALLY MONITORED RESTRAINT (SOS0001577)

1-SEP-2010 to 31-DEC-2011 S
Class Name - Course Code Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 8080001577 Finished 2.00 1210812011

Total Contact Hours: 2.00 ‘

Total CD_ntact Hours (all dates): 2.00

PERSON CENTERED PLANNING (8080001227, 050001162, S050001396)

1-JAN-2012 to 31-MAR-2012 . .,
Class Name Course Code Reg_Staius Contact Hours Start_Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5080001396 Finished 13.00  01/09/2012°

Total Contact Hours: 13.00 ‘

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, 8050000830)

1-SEP-2010 to 31-DEC-2011 :
Class Name Course Code Reg_Status Contact Hours  Stard_Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 24.00  11/07/2011

Total Contact Hours: _ 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Starl Date
CRITICAL ACTION-REVIEW EXPERIENCE S0S0001476 Finished 4.00  01/06/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

Document 165-13 Filed 09/17/12 Page 44 of 76

H55W113 MSHS CAMBRIDGE-HOMES 788 <Continued> -
00508374 GILLESPIE, EREN J Job Start Date: 01/07/1998
RESIDENTIAL PROG LEAD
THERAPEUTIC INTERVENTIONS (8080000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011 :
Class Nams : Course Code Req_Status Contact Hours Start_Date
THERAPEUTIC INTERVENTION REFRESHER SOS0001413 Mastered 4.00 12292010
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered - 4,00 06/01/2011
THERAPEUTIC INTERVENTION REFRESHER §050001413 Mastered 4.00 11/28/2011
Total Contact Hours: 42.00
Total Contact Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES (5050000133, S050000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011
Class Name Course Code Reg Status Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 4.00 12/29/2010
PERSONAL SAFETY TECHNIQUES REFRESHER SOS0000134 Mastered 4.00 06/01/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 80850000134 Mastered 4.00 11/28/2011
Total Contact Hours: 12.00
Total Contact Hours (all dates): 12.00
MEDICALLY MONITORED RESTRAINT (SOS0001577)
1-SEP-2010 o 31-DEC-2011
Class Name Course _Code Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 8080001577 Finished - 2.00 11/09/2011
Total Contact Hours: ’ 2.00
Total Contact Hours (ali dates): 200
PERSON CENTERED PLANNING (5050001227, 8080001162, SO50001396)
1-JAN-2012 to 31-MAR-2012 . _
Clags Name ‘ Course Code Reg Status Contact Hours  Starl_Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S030001396 Finished 13.00  01/09/2012
Total Contact Hours: 13.00 ‘
Totai Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (050001014, SO0S0000830)
1-SEP-2010 to 31-DEC-2011
Clags Name Course Code Reg Status Contagt Hours  Start_Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S80001014 Finished 24.00 - 11/10/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)
1-JAN-2012 to 31-MAR-2012
Clags Name . Course_Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 400 0214/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

H55W113 MSHS CAMBRIDGE-HOMES 7&8
00556589 NOREN-MULLINS, ROBBINK -
HUMAN SVCS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 45 of 76

<Continued>

Job Start Date: 01/12/2005 -

1-SEP-2010 to 31-DEC-2011

fHERAPEUTIC INTERVENTIONS (8050000131, SO80001413)

Start_Date

Class Name . Course Code Reg Status Contact_Hours
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered - © 4,00 12/28/201¢ -
THERAPEUTIC INTERVENTION REFRESHER S050001413 Mastered 4.00 05/31/2011 ¢
Total Contact Hours: 8.00 R :
1-JAN-2012 to 31-MAR-2012 . .
Class Name . Course Code Reg Status Contact. Hours Stad Date
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00 01/04/2012
Total Contact Hours_: 4.00
Total Contac; Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES (S0S50000133, $050000134, SOS0001395) *
1-SEP-2010 to 31-DEC-2011 - g
Class Name Course Code Reg Status Contact Hours . Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S50000134 Mastered 4.00 12/28/2010
PERSONAL SAFETY TECHNIQUES REFRESHER S080000134 Mastered 4,00 05/31/2011
Total Contact Hours: . 8.00
1-JAN-2012 to 31-MAR-2012
Class Name Course - Code Reg Status Contact Hours  Starl Date
PERSONAL SAFETY TECHNIQUES REFRESHER 8080000134 Mastered 400  01/04/2012
Total Contact Hours: 4.00 .
Total Contact Hours (all dates): 12.00
MEDICALLY MONITORED RESTRAINT (8080001577)
1-SEP-2010 to 31-DEC-2011
Class Name Course_Code Reg Status Contact- Hours - Start Date
MEDICALLY MONITORED RESTRAINT S0S0001577 Finished 200 111672011 -
Total Contact Hours: 2.00 . :
Total Contact Hours (all dates): 2.00
PERSON CENTERED PLANNING (5080001227, SO0S0001162, SOS0001396})
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reg Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5080001396 Finished 13.00  02/06/2012
Total Contact Hours: 13.00 o
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (5050001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011 )
Class Name Course Code Reg Status Contacl Hours'  Start_Dale
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S050001014 Finished 24.00  11/15/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Gourse Code Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 4.00 01/26/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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H56W113 MSHS CAMBRIDGE-HOMES 758

00816488  NORDLUM, MARIDY A
HUMAN SVCS SUPPORT SPECIALIST

<Confinued>

Job Start Date: 04/29/1938

THERAPEUTIC INTERVENTIONS {S§0S0000131, SOS(001413)
1-SEP-2010 to 31-DEC-2011

Start Dat'e ‘

Clags Name Course Code Reg Status QQQM
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4.00 02/09/2011
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4.00 12/20/2011

Total Contact Hours: 8.00

Total Contact Hours (all dates): 8.00

PERSONAL SAFETY TECHNIQUES (S0S0000133, SOS0000134, SOS0001 395)

1-SEP-2010 to 31-DEC-2011 B
Class Name Course Code Reg_Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00  02/09/2011
PERSONAL SAFETY TECHNIGUES REFRESHER 5080000134 . Mastered 400  §2/20/2011

Total Contact Hours: 8.00

Total Contact Hours (all dates): 8.00

MEDRICALLY MONITORED RESTRAINT (S8080001577)

1-SEP-2010 to 31.DEC-2011
Class Name Course Code Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 8050001577 Finished 200 11/30/2011

Total Contact Hours: 2.00

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (S050001227, 5050001162, SOS0001396)

1-JAN-2012 to 31-MAR-2012 . .
Class Name Course Code Reg Status Contact Hours  Start Date

- PERSON CENTERED THINKING 2 DAY WQRKSHOP 5080001396 Finished 13.00  01/09/2012

Total Contact Hours: 13.00 Co

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (5050001014, S050000330)

1-SEP-2010 to 31-DEC-2011 .
Class Name Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S50001014 Finished 2400  11/10/2011

Total Contact Hours: 24.00

Total Contact Hours {all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (SO50001476)

1-JAN-2012 to 31-MAR-2012 .
Class Name Course_Code Reg_Status Contact_Hours  Start Date
CRITICAL ACTION-REVIEW EXPERIENCE S0S0001476 Finished 400 01/06/2012

Total Contact Hours: 4.00

Total Contact Hours {all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

HE5W113 MSHS CAMBRIDGE-HOMES 7&8
01001222 JONES, CHRISTOPHER A
HUMAN SVCS SUPPORT SPECIALIST
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- <Continued>

Job Start Date: 01/07/1998

1-SEP-2010 to 31-DEC-2011

THERAPEUTIC INTERVENTIONS (5080000131, SOS00601413)

Start_Date

Class Name : Course - Code Reg Stalus Contact Hours
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00 12/28/2010 -
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 400 -05/31/2011
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4,00 1212172011
Total Contact Hours: 12.00 o
Total Contact Hours (all dates): 12.00 i
PERSONAL SAFETY TECHNIQUES (SOS0000133, S0S0000134, SOS0001395)
1:SEP-2010 to 31-DEC-2011 ‘ R
Class Nare Course Code Reg_Stalus Contact Hours Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER S080000134- Mastered " 4.00 1212812010
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00 05/31/2011 ~
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00 . 12/21/2011
Total Contact Hours: - T 42.00 '
Total Contact Hours (all dates): 12.00
MEDICALLY MONITORED RESTRAINT {S0S0001577)
1-:SEP-2010to 31-DEC-2011 : L
Clags Name Course Code Reg Status Contact Hours  Start Date
MEDICALLY MONIT_ORED RESTRAINT S0S80001577 Finished 2.00 12/05/2011
Total Contact Hours: . 2.00 : :
Total Contact Hours (all dates): 2,00
PERSON CENTERED PLANNING {S0S0001227, SOS0001162, SOS0001396) "
1-JAN-2012 to 31-MAR-2012 ' ' :
Clags Name Course Code Reg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S0S50001396 Finished 13.00 01/09/2012
Total Contact Hours: 13.00 : -
Total Contact Hours (all dates): 13.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001478)
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg_Status Contact Hours  Start Dale
CRITICAL ACTION-REVIEW EXPERIENCE 8080001476 Finished 4.00 01/06/2012
Total Contact Hours: 4.00 '
Total Contact Hours {all dates}): 4.00
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H55W113 MSHS CAMBRIDGE-HOMES 7&8 <Continued>
01001225 HAAS, DAVID K Job Start Date: 04/29/1998
HUMAN SVCS SUPPORT SPEGIALIST
THERAPEUTIC INTERVENTIONS {S0S80000131, S050001413}
1-SEP-2010 to 31-DEC-2011 . . .
Class Name Course_Code Reg Status Contact Hours Start Date
THERAPEUTIC INTERVENTION REFRESHER S0850001413 Mastered - - - : 4.00 12121/12010
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 1212212011 .
Total Contact Hours: 8.00 ‘
Total Contact Hours (all dates): 8.00

1-SEP-2010 to 31-DEC-2011

PERSONAL SAFETY TECHNIQUES {S0S0000133, 050000134, SOS0001385)

Class Name Course Cods  Reg_Status Contact Hours  Starl_Date
PERSONAL SAFETY TECHNIQUES REFRESHER SOS0000134 Mastered 4.00 1212172010
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered : : 4.00  12/22i2011
Total Contact Hours: 8.00 ’
Total Contact Hours (all dates): 8.00 .
MEDICALLY MONITORED RESTRAINT {8OS0001577)
1-SEP-2010 to 31-DEC-2011 - :
Class Name Course_Caode Reg Status =~ Contact Hours  Starl Date
MEDICALLY MONITORED RESTRAINT S0S0001577 Finished 2.00 12/14/2011
Total Contact Hours: ‘ 2.00
Total Contact Hours (all dates}): 2.00

1-JAN-2012 to 31-MAR-2012

PERSON CENTERED PLANNING (S0S50001227, $050001162, SOS0001396)

Class Name Course Code . Reg Status ' Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 8080001396 Finished ' 13.00 01'109:‘2012

Total Contact Hours: . 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (SOS0001014, SOS0000830)

1-SEP-2010 to 31-DEC-2011 . _ ' -
Class Namg Course_Code Reqg Status . Contact Hours  Start_Date
INTRODUCTION TC POSTIVE BEHAVICR SUPPORTS 5050001014 Finished 2400 121212011

Total Contact Hours: 24.00

Total Contact Hours (all dates): 2400

POST CRISIS EVALUATION AND ASSESSMENT (S050001476)

1-JAN-2012 to 31-MAR-2012 :
Class Name Course Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION-REVIEW EXPERIENCE 5050001476 Finished 4.00 01/06/2012

Total Contact Hours: 4.00

Total Contact Hours {(all dates): 4.00
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H55W113 MSHS CAMBRIDGE-HOMES 7&8 <Continued> : :
01025211 JOHNSCON, MATTHEW J Job Start Date: 04/07/1999
HUMAN SVCS SUPPORT SPECIALIST _
TiHERAPEUTIC INTERVENTIONS (S0S0000131, S050001413)
1-SEP-2010 to 31-DEC-2011
Class Name Course Code Reg Status Contact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4,00 121212010
THERAPEUTIC INTERVENTION REFRESHER S0S80001413 Mastered 400 06/01/2011
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 400 1212142011
Total Contact Hours: 12,00
Total Contact Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES {S0S0000133, S050000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 ' .

' Class Name Course_Code Req_Status Contact_Hours Sta_g. Date
PERSONAL SAFETY TECHNIQUES REFRESHER S050000134 Mastered ©4.00 - 12/21/2010
PERSONAL SAFETY TECHNIQUES REFRESHER S080000134 Mastered 400  06/01/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00 1212172011

Total Contact Hours: 12.00

Total Contact Hours {all dates): 12.00

MEDICALLY MONITORED RESTRAINT (SOS0001577)

1-SEP-2010 to 31-DEC-2011 . ' :
Class Name Course .Code Reqg Status Contact Hours  Start_Date
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 200  11/09/2011

Total Contact Hours: 2.00 :

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (S0S80001227, 050001162, S0S0001396) !

1-SEP-2010 to 31-DEC-2011 : .
Class Name Course_Code Reg Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP $050001398 Finishied 13.00 ° 12/05/2011

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, SOS0000830)

1-SEP-2010 to 31-DEC-2011 ;
Class Name ' Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEMAVIOR SUPPORTS 8050001014 Finished 24.00 11M5/2014

Total Contact Hours: 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (S0OS0001476)

1-JAN-2012 to 31-MAR-2012
Clags Name Course Code Req_Status Contact Hours  Start_Date
CRITICAL ACTION REVIEW EXPERIENCE 8080001476 Finished 400  02/28/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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H55W113 MSHS CAMBRIDGE-HOMES 788

01040276  FLAHERTY, RONALD D
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 11/28/2000

THERAPEUTIC INTERVENTIONS (8050000131, 050001413}
1-SEP-2010 to 31-DEC-2011

Class Name Courge_Code Reg Status Contact Hours Starl D‘gje
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 12/02/2010
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00  06/15/2014
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 12/22/2011
Total Contact Hours: 12.00 L
Total Contact Hours (all dates): 12,00
PERSONAL SAFETY TECHNIQUES (S0S0000133, S0S0000134, SO50001395)
1-SEP-2010 to 31-DEC-2011
Class Name - Course Code Reg Status . Contact_Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S08S0000134 Mastered 4.00 12/02/2010
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00  06/15/2011
PERSONAL SAFETY TECHNIQUES REFRESHER S0S50000134 Mastered 4.00 12/22/12011
Total Contact Hours: ' 12.00
Total Contact Hours (all dates): 12.00
MEDICALLY MONITORED RESTRAINT {SOS0001577)
1-SEP-2010 to 31-DEC-2011
" Class Name - - Course Code Reg_Slatus Contact Hours . Start Date
MEDICALLY MONITORED RESTRAINT 5080001577 Finished .2.00 - 12!14/2011,
Total Contact Hours: 2.00 .
Total Contact Hours (all dates): 200
PERSON CENTERED PLANNING (S050001227, $0S0001162, SO80001396)
1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Reqg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S030001396 Finished 13.00  03/114/2012
Total Contact Hours: 13.00 .
Total Contact Hours {(all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (5080001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011 -
Class Name Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS $050001014 Finished 2400  12/01/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 24.00
POST CRIS!IS EVALUATION AND ASSESSMENT (5050001476}
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5050001476 Finished 4.00  01/26/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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Document 165-13 Filed 09/17/12 Page 51 of 76

H55W113 MSHS CAMBRIDGE-HOMES 788 <Continued> oo .
01068779 HAURI, HEATHER M ‘ Job Start Date: 04/15/2002
HUMAN SVCS SUPPORT SPECIALIST _ o
THERAPEUTIC INTERVENTIONS (SOS0000131, S0S0001413)
1-SEP-2010 to 31-DEC-201 . IR
Class Name o Course Code Reg Stafus Contact Hours Start Date - .
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 - Mastered 400 12/292010
THERAPEUTIC INTERVENTION REFRESHER S050001413 Mastered 4.00 06/02/2011°
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 11/28/2011
Total Contact Hours: 12.00
Total Contact Hours (all dates):  12.00
PERSONAL SAFETY TECHNIQUES (SOS0000133, SOS0000134, SOS0001395)
1:SEP-2010 to 31-DEC-2011 . S
Class Name Course Code Reg Status Contact Hours Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER 50850000134 Mastered 400  02/09/2011 .
PERSONAL SAFETY TECHNIQUES REFRESHER 50850000134 Mastered 400  06/02/2011
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00 1142872011
Total Contact Hours: 12.00 s
Total Contact Hours (all dates): 12.00
MEDICALLY MONITORED RESTRAINT (S080001577)
1-SEP-2010 to 31-DEC-2011
Class Name Course Code | Reg Status Contact Hours  Start Dafe
MEDICALLY MONITORED RESTRAINT S080001577 Finished 2,00  12/08/2011
Total Gontact Hours: 2.00 : . :
Total Contact Hours (all dates): 2.00
PERSON GENTERED PLANNING (5050001227, 5050001162, S050001396)
1-JAN-2012 to 31-MAR-2012 : .
Class Name Course Code Reg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP $080001396 Finished 13.00 . 02/08/2012
Total Contact Hours: 13.00 ‘ S
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (SOS0001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011 .
Class Name Course_Code Reg_Status Contact Hours  Start Date,
INTRODUCTION TO PQSTIVE BEHAVIOR SUPPORTS 5050001014 Finished 24.00  11/10/2011
Total Contfact Hours: 24.00 : :
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012 to 31-MAR-2012 .
Clags Name Course Code Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 80350001476 Finished 4.00 . 01/26/2012
Total Contact Hours: . ’ 4.00
Total Contact Hours (all dates}): 4.00
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CASE 0:09-cv-01775-DWF-BRT

HE5W113 MSHS CAMBRIDGE-HOMES 7&8
01070670 BELL, RICHARD P
HUMAN SVCS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 52 of 76

<Continued>

Job Start Date: 07/15/2002

THERAPEUTIC INTERVENTIONS (S0S0000131, SOS0001413}
1-SEP-2010 fo 31-DEC-2011

Start Date

Class Name Course Code Req Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4.00 0210912011
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 06/15/2011

Total Contact Hours: 8.00

1-JAN-2012 to 31-MAR-2012
Clags Name Course Code Reg Status Contact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER SOS0001413 Mastered 400  02/23/2012

Total Contact Hours: 4.00

Total Contact Hours (ail dates): 12.00

PERSONAL SAFETY TECHNIQUES {SOS0000133, 8050000134, SOS0001395)

1-SEP-2010 to 31-DEC-2011 . P ‘
Class Name Course_Code Reg_Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S50000134 Mastered 4.00  02/09/2011

Total Contact Hours: 4.00

1-JAN-2012 to 31-MAR-2012 ‘ : ’ )
Class Name Course Code Reg_Status .- Contact Hours Start. Date
PERSONAL SAFETY TECHNIQUES REFRESHER AMRTC 5080000134 Mastered 4.00 02/23/2012 -

Total Contact Hours: 4.00

Total Contact Hours (all dates): 8.00

MEDICALLY MONITORED RESTRAINT (S0S0001577)

1-SEP-2010 to 31-DEC-2011 . '
Class Name Course Code Reg Status Contact Hours  Start_Date
MEDICALLY MONITORED RESTRAINT S0S0001577 Finished 200 - 11/30/2011

Total Contact Hours: 2.00 .

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (S0S0001227, S0S0001162, SOS0001396)

1-JAN-2012 to 31-MAR-2012 ‘ ) ‘ :
Class Name Course Code Reg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5050001396 Finished 13.00  03/14/2012

Total Contact Hotrs: 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (5050001014, SOS0000830)

1.SEP-2010 to 31-DEC-2011
Class Name Course Code Reg Status Contact Hours  Starl Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014 Finished 2400  11/10/2011

Total Contact Hours: C- 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)

1-JAN-2012 to 31-MAR-2012 :
Class Name Course Code Reg Status Contact_Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5050001476 Finished 4,00 01/26/2012

Total Contact Hours! 4.00

Total Contact Hours (all dates): 4.00
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H55W113 MSHS CAMBRIDGE-HOMES 7&8

01073558  CAMPION, CLAYTONR
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 12/02/2002

THERAPEUTIC INTERVENTIONS (S0S50000131, 5080001413}
1-SEP-2010 to 31-DEC-2011

Start_Date '

Clasgs Name - Course Code Reg_Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER S050001413 Mastered 4.00 12/01/2010
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered © 4.00 06/15/2011
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00 12/21/2011
Total Contact Hours: 12.00
Total Contact Hours (ail dates): 12.00
PERSONAL SAFETY TECHNIQUES (S0S0000133, S050000134, SO50001396)
1:SEP-2010 to 31-DEC-2011 ' .
Class Name o : Course_Code Reg_Stafus Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4,00 12/01/2010 .-
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00 06/15/2011
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 4.00 1212172011
Total Contact Hours: 12.00 C
Total Contact Hours {(all dates): 12.00
MEDICALLY MONITORED RESTRAINT (S0S0001577)
1-SEP-2010 to 31-DEC-2011 : I
Class Name Course Code Req_Status Contacl_Hours Start .Date
MEDICALLY MONITORED RESTRAINT S0S0001577 Finished 2.00 1143072011 .
‘Total Contact Hours: 2,00 ' ‘
Total Contact Hours (all dates): 2,00
PERSON CENTERED PLANNING (8080001227, 30500011'62, 8050001396)*'
1-JAN-2012 to 31-MAR-2012 ' :
Class Name Course Code Req Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP $0850001396 Finished 13.00 . 02/06/2012
Total Contact Hours: - 13.00 :
Total Contact Hours (all dates}): 13.00
POSITIVE BEHAVIORAL SUPPORTS (8050001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011
Class Name Course Code Req Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished ' 24.00 . 11/10/2011
Total Contact Hours: 24.00 :
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Req_ Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE §030001476 Finished 4.00 02/28/2012
Total Contact Hours! 4.00
Total Contact Hours (all dates): 4.00
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H55W113 MSHS CAMBRIDGE-HOMES 7838 <Continued>

01146417  GLASSING, DEBORAH A
LICENSED PRACTICAL NURSE 1

Job Start Date: 11/28/2011

THERAPEUTIC INTERVENTIONS (5080000131, S0S0001413)
1-SEP-2010 to 31-DEC-2011

Start_Date

Class Name . : Course_Code Reg Status Contact_Hours
THERAPEUTIC INTERVENTION (ORIENTATION CLASS) AMI  S0S0000131 Mastered 8.00 1211272011
THERAPEUTIC INTERVENTION REFRESHER 5030001413 Mastered 4.00 12/2172011

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12.00

PERSONAL SAFETY TECHNIQUES (S050000133, S050000134, S050001396)

1-SEP-2010 to 31-DEC-2011 ' ‘ o
Class Name Course Code Req Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES (ORIENTATION CLASS)  S0S0000133 Mastered 8.00 1211212011
PERSONAL -SAFETY TECHNIQUES REFRESHER §080000134 Mastered 400 1212172011

Total Contact Hours: 12.00

Total Contact Hours {all dates): 12.00

MEDICALLY MONITORED RESTRAINT (S0S0001677})

1-SEP-2010 to 31-DEC-2011 ' - ‘
Class Name Course_Code Reg Stalus Contact Hours  Start. Date
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 200  12/05/2011

Total Contact Hours: 2.00 : .

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING ($0S0001227, S050001162, SO50001396)

1-SEP-2010 to 31-DEC-2011 )
Class Name Course Code Reg_Status . Contact Hours  Stad_Date
INTRO TO PERSON CENTERED TX PLANNING-NEO 5080001227 Finished 200 1210772011

Total Contact Hours: 2.00

1-JAN-2012 to 31-MAR-2012 . .
Class Name Course Code Reg Status Contact Hours  Start Date
PERSCON CENTERED THINKING 2 DAY WORKSHOP S0S0001396 Finished 13.00  02/06/2012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 15.00

POSITIVE BEHAVIORAL SUPPORTS (8050001014, SOS0000830)

1-SEP-2010 to 31-DEC-2011 :
Class Name Course_Code Reg Status Contact Hours  Start Dats
INTROQDUCTION TO POSTIVE BEHAVIOR SUPPORTS 5050001014 Finished 24.00  12/01/2011

Total Contact Hours: 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg_Status Contact Hours  Start DPate
CRITICAL ACTION REVIEW EXPERIENCE S0S80001476 Finished 400 01/26/2012

Total Contact Hours: 4.00 .

Total Contact Hours {all dates): 4.00
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H55W114 MSHS CAMBRIDGE-HEALTH SERVICES
00238022 NORDIN, SHARON A '
REGISTERED NURSE SENIOR

Job Start Date: 06/28/1996

THERAPEUTIC INTERVENTIONS (SOS0000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011

Reg_Status

Contact Hours

Start Date

Class Name * Course Code .
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 12/02/2010" -
Total Contact Hours: 4,00
1-JAN-2012 to 31-MAR-2012 _ ' Cod
Class Narme . Course Code Reg Status Contact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER S0S80001413 Mastered 4.00 . 01/04/2012
Total Contact Hours: 4,00 A :
Total Contact Hours (all dates): 8.00
FERSONAL SAFETY TECHNIQUES (SOS0000133, SOS0000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 ' '
Class Name Course Code Reg Status Contact_Hours Start Date .
PERSONAL SAFETY TECHNIQUES REFRESHER S080000134 Mastered 400 12/02/2010
Total Contact Hours: . 4.00 ) i
1-JAN-2012 to 31-MAR-2012 S
Class Name Course Code Reg Status Contact Hours  Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER S050000134 Mastered 400  01/04/2012
Total Contact Hours: 4.00 S -
Total Contact Hours (all dates): 8.00
MEDICALLY MONITORED RESTRAINT (S050001677)
1-SEP-2010 to 31-DEC-2011
Class Name Course_Code Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S080001577 Finished 2.00  12M4/2011
Total Contact Hours: 2.00 '
Total Contact Hours (all dates): 2.00
PERSON CENTERED PLANNING (8050001227, 5050001162, S0S0001396)
1-JAN-2012 to 31-MAR-2012 .
Class Name Course_Code Reg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP $0S0001396 Finished 13.00  02/06/2012
Total Contact Hours: 13.00
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (5050001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011 o
Class Name Course_Code Reg Status Contact Hours  Starl Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014 Finished 2400  12/01/2011
Total Contact Hours: 24.00 ’
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0OS0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 4.00 0l/26/2012
Total Contact Hours: 4.00
Total Gontact Hours {all dates): 4,00
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H65W114 MSHS CAMBRIDGE-HEALTH SERVICES <Continued>

01016033  MARCINIAK, JANET C
REGISTERED NURSE SENIOR

Job Start Date: 09/25/2002

THERAPEUTIC INTERVENTIONS (50500001231, S0S0001413)
1-SEP-2010 to 31-DEC-2011

Stat_Date

Class Name ‘ ) Course Code Reg_Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER - S080001413 Mastered 4.00 . 12/21/2010 ..
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 1172812011

Total Contact Hours: 8.00

Total Contact Hours {all dates}: - 8.00

PERSONAL SAFETY TECHNIQUES (S0S0000133, 3080000134, SO50001395}

1-SEP-2010 to 31-DEC-2011 _ ‘
Clags Name Course Code Reg Slatus Contact Hours ~ Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER 8050000134 Mastered 4,00 1212112010
PERSONAL SAFETY TECHNIQUES REFRESHER S0S50000134 Mastered 4.00 11/28/2011

Total Contact Hours: . 8.00 i

Total Contact Hours (all dates): 8.00

MEDICALLY MONITORED RESTRAINT (S§0S00015677)

1-JAN-2012 to 31-MAR-2012 :
Class Name . Course Code Reg_Status ‘ Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 5050001577 Finished 2,00 02/21/2012

Total Contact Hours: 2.00

Total Contact Hours (all dates): 2.00

PERSON CENTERED PLANNING (8080001227, SOS0001162, S0S0001396)

1-JAN-2012 to 31-MAR-2012 ]
Class Name Course Code Reg Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S0S0001396 Finished 13.00  02/06/2012

Total Contact Hours: 13.00

Total Contact Hours {all dates): 13.00

POSITIVE BEHAVIORAL SUFPORTS (5050001014, SOS50000830)

1-SEP-2010 to 31-DEC-2011
Class Name Course Code Reg_Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014 Finished 2400 1271212011

Total Contact Hours: 24.00

Total Contact Hours {all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 4.00  02/14/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates{: 4,00
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CASE 0:09-cv-01775-DWF-BRT

H55W114
01018367  BARTNICK, AMANDA M
REGISTERED NURSE

MSHS CAMBRIDGE-HEALTH SERVICES

Document 165-13 Filed 09/17/12 Page 57 of 76

<Continueg>

Job Start Date: 07/05/2007

1-SEP-2010 to 31-QEC-201 1‘

THERAPEUTIC INTERVENTIONS (SOS50000131, $050001413)

Contact Hours

Start_Date

Class Name Course Code " Reg Status
THERAPEUTIC INTERVENTION REFRESHER S0OS80001413 Mastered T400 . 1212972010
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered © 4,000 1272012011
Total Contact Hours: 8.00 .
Total Contact Hours (all dates): "8.00
PERSONAL SAFETY TECHNIQUES (S0S50000133, S0S0000134, SO50001395)° -
1-SEP-2010 to 31-DEC-2011 :
Class Name Courge Code - Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 50850000134 Mastered ’ 4.00 12/29/2010
PERSONAL SAFETY TECHNIQUES REFRESHER S050000134 Mastered 4.00 12/20/2011
Total Contact Hours: 8.00 -
Total Contact Hours {all dates): 8.00
MEDICALLY MONITORED RESTRAINT (SOS50001577)
1-SEP-2010 to 31-DEC-2011 o
Class Name Course Code Reg_Status Caontact Hours Start Date
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 2.00 12/05/2011
Total Contact Hours: 2.00
Total Contact Hours (ail dates): 2.00
PERSON CENTERED PLANNING (5050001227, $050001162, SOS0001396)
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start Date
PERSCON CENTERED THINKING 2 DAY WORKSHOP 50850001396 Finished 13.00  03/14/2012
Total Contact Hours: 13.00
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (5050001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011
Class Name Course_Code Req Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVICR SUPPORTS 5080001014 Finished 24.00  12/01/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012 fo 31-MAR-2012
Class Name Course_Code Req_Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 8080001476 Finished 4.00 02/28/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

Document 165-13 Filed 09/17/12 Page 58 of 76

H55W114 MSHS CAMBRIDGE-HEALTH SERVICES <Continued> S . .
01069388 HEPBURN, ADELE J. . Joh Start Date: 03/31/2010
REGISTERED NURSE
THERAPEUTIC INTERVENTIONS (8050000131, S0S50001413)
1-SEP-2010 to 31-DEC-2011
Class Mame Course Code Rea Status Contact Hours Start Date
THERAPEUTIC INTERVENTION REFRESHER 50850001413 Mastered 4.00 09/29/2010
THERAPEUTIC INTERVENTION REFRESHER S0S80001413. Mastered ] 4.00 10/20/2011 .
Total Contact Hours: 8.00 '
Total Contact Hours (all dates): 8.00

1-SEP-2010 to 31-DEC-2011

PERSONAL SAFETY TECHNIQUES (5080000133, SOS0000134, SOSOﬁ01395,

Class Name Course Code Req_Status Contact Hours  Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered . C4.00 . 09/29/2010
PERSONAL-SAFETY TECHNIQUES REFRESHER 5050000134 Mastered : 400  10/20/2011
Total Contact Hours: 8.00
Total Contact Hours (all dates): 8.00
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CASE 0:09-cv-01775-DWF-BRT

H55W114 MSHS CAMBRIDGE-HEALTH SERVICES
01146430  IRWIN, TARAC S
LICENSED PRACTICAL NURSE 1

Document 165-13 Filed 09/17/12 Page 59 of 76.

<Continugd>

Job Start Date: 11/28/2011

THERAPEUTIC INTERVENTIONS (S0S0000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011

Reg Status

Contact Hours

Start Date

Class Mame Course_Code
THERAPEUTIC INTERVENTION (ORIENTATION CLASS) AMI  SOS0000131 Mastered 8.00 12/12/2011
THERAPEUTIC INTERVENTION REFRESHER 8080001413 - Mastered 4.00 - 1272172011
Total Contact Hours: 12.00 S :
Total Contact Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES (S0S0000133, S050000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 : .
Class Name Course Code Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES {(ORIENTATION CLASS). S0S0000133 Mastered - 8.00 1211212011 -
PERSONAL SAFETY TECHNIQUES REFRESHER SOS0000134 Mastered 4.00 12/21/2011
Total Cantact Hours: 12.00
Total Contact Hours (all dates): © 12.00
MEDICALLY MONITORED RESTRAINT (S0S0001577)
1-SEP-2010 to 31-DEC-2011 ' :
Clags Name Course Code Reg_Staltus Contact Hours  Start Date .
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 200  12/05/2011
Total Contact Hours: 2.00 o,
Total Contact Hours (ail dates): 2,00
PERSON CENTERED PLANNING (8050001227, S050001162, SOS0001396)
1-SEP-2010 to 31-DEC-2011
Class Name Course Code Reg Status Contact Hours Start Date
INTRO TO PERSON CENTERED TX PLANNING-NEQ §0380001227 Finished 200  12/07/2011
Total Contact Hours: 2.00
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Req Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S080001396 Finished 13.00  03/14/2012
Total Confact Hours: 13.00
Total Contact Hours (all dates): 15.00
POSITIVE BEHAVIORAL SUPPORTS (5050001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011
Class Name Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 24.00 . 12/01/2011
Total Contact Hours: 24.00
Total Contact Hours {all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg_Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5050001476 Finished 4.00 (2/28/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT Document 165-13 Filed 09/17/12 Page 60 of 76

H55W 114 . MSHS CAMBRIDGE-HEALTH SERVICES <Continued>

01148262  URNESS, RANDA J
LICENSED PRACTICAL NURSE 1
“* Recent Job Start Date, required training in progress.

Job Start Date: 03/05/2012

THERAPEUTIC INTERVENTIQONS (S0S0000131, S0S0001413)

1-JAN-2012 to 31-MAR-2012 ) '
Class Name : Course Code

Req Status Confact Hours Start Date .

THERAPEUTIC INTERVENTION (ORIENTATION CLASS) AMI  SOS0000131 Mastered 8.00 03M19/2012
Total Contact Hours: 8.00 o
Total Contact Hours (all dates): 8.00
PERSONAL SAFETY TECHNIQUES {$0S0000133, 8050000134, SOS0001395)

1-JAN-2012 to 31-MAR- 2012

Class Name : ‘ Course_Code- Req Status Contact Hours Start Date

PERSONAL SAFETY TECHNJQUES (ORIENTATION CLASS). S0S0000133 “Mastered - 8.00 03M19/2012
Total Contact Hours: 8.00 ' ' .
Total Contact Hours (ali dates): 8.00
PERSON CENTERED PLANNING {S0OS0001227, S050001162, SOS0001396)
1-JAN-2012 to 31-MAR-2012 .

Class Name Course Code Reg Stafus Contact Hours Start Date’
~INTRO.TO PERSON CENTERED TX PLANNING-NEO 5080001227 - Finished 2.00 03/14/2012 -
Total Contact Hours: 2.00
Total Contact Hours (all dates): 2.00
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CASE 0:09-cv-01775-DWF-BRT

H55X20A MSOCS FC EAST CENTRAL
01009088  BERKNESS, STEVEN W
HUMAN SVCS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 61 of 76

Job Start Date: 02/17/1999

1-SEP-2010 to 31-DEC-2011

THERAPEUTIC INTERVENTIONS {(SO50000131, S050001413)

Start Date

Class Name Course Code Reg Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER S0S80001413 Mastered 4.00 12/02/2010
THERAPEUTIC INTERVENTION REFRESHER 8080001413 - Mastered 4,00 08/11/2011 -

Total Contact Hours: 8.00 .

1-JAN-2012 to 31-MAR-2012 S
Class Name Courgse Code Reg Stafus Contact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered 4.00. - 03/29/2012

Total Contact Hours: 4.00 v . -

Total Contact Hours (all dates): 12.00 ‘,:

PERSONAL SAFETY TECHNIQUES (S0OS0000133, SOS0000134, SOS0001395)

1-SEP-2010 to 31-DEC-2011 : [
Class Name Course Code Reg Stalus Contagt Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S080000134 Mastered 4.00° 12/02/2010
PERSONAL SAFETY TECHNIQUES REFRESHER 50850000134 Mastered 400  08M1/2011-

Total Contact Hours: 8.00

1-JAN-2012 to 31-MAR-2012 : R
Clags Name Course Code Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 4.00  03/29/2012

Total Contact Hours: 4.00 :

Total Contact Hours (all dates): 1200

MEDICALLY MONITORED RESTRAINT {(S0S0001577)

1-JAN-2012 to 31-MAR-2012 :
Class Name Course Code Reg_Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S0850001577 Finished 4.00 02/15/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00

PERSON CENTERED PLANNING (5050001227, $050001162, SOS00013986)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start_Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S0OS0001396 Finished 13.00  01/09/2012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Starl Date
CRITICAL ACTION REVIEW EXPERIENCE SOS0001476 Finished 4.00 01/26/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

H55X20A MSOCS FC EAST CENTRAL
01040262  KISLENGER, MATTHEW J
HUMAN SVCS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 62 of 76

<Continued=> .
Job Start Date: 11/28/2000

THERAPEUTIC INTERVENTIONS (S0S0000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011

Start_.Date

Total Contact Hours:
Total Contact Hours (all dates):

4.00
4.00

Class Name Course Code Reqg_Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER 8030001413 Mastered 4.00 12/01/2010
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4.00 08/M11/2011
Total Contact Hours: 8.00 i .
1-JAN-2012 to 31-MAR-2012 :
Class Name - Course Code Reg_Status Contagt_Hours Start Date
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Mastered - 4.00 03/28/2012
Total Contact Hours: 4.00 .
Total Contact Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES (5080000133, SOS0000134, S050001395)
1-SEP-2010 to 31-DEC-2011 . s
Class Name Course Code Reg Status Contact_ Hours  Starl Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S50000134 Mastered 4.00 12/0172010
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00 08112011
Total Contact Hours: 8.00 .
1-JAN-2012 to 31-MAR-2012
Class Name . Course Code Reg Status Contact Hours Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER AMRTC 5050000134 Mastered 4.00  03/28/2012
Total Contact Hours: 4.00 ,
Total Contact Hours (all dates): 12.00
MEDICALLY MONITORED RESTRAINT (S050001577)
1-JAN-2012 to 31-MAR-2012
Clags Name Course Code Reg Status Contact Hours  Start_Date
MEDICALLY MONITORED RESTRAINT S050001577 Finished 4.00 0211572012
Total Contact Hours: 4.00 )
Total Contact Hours (all dates): 4.00
PERSON CENTERED PLANNING (5050001227, $0S50001162, SOS0001396)
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reg_Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S080001396 Finished 13.00  01/09/2012
Total Confact Hours: 13.00 :
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, S0S0000830)
1-SEP-2010 to 31-DEC-2011
Class Name Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPCQRTS 5080001014 Finished 24.00  11/07/2011
Total Contact Hours: 24.00 :
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0OS0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reqg_Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 8080001476 Finished 4.00  03/08/2012
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CASE 0:09-cv-01775-DWF-BRT

H55X20A MSOCS FC EAST CENTRAL
01066349 BROWN, STACEY L -
HUMAN SVCS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 63 of 76

<Continued>

Joh Start Date: 11/13/2001

1-SEP-2010 to 31- DEC-2011

THERAPEUTIC INTERVENTIONS (8080000131 $050001413)

Start Date

Class Name Course Code Reg Status Contact Hours .
THERAPEUTIC INTERVENTION REFRESHER 8050001413 Mastered 4.00 12/01/2010 .
_ THERAPEUTIC INTERVENTION REFRESHER S0OS0001413 - Mastered 4.00 08/11/2011
Total Contact Hours: 8.00 :
1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Ren Status Contact Hours Stact Date
THERAPEUTIC INTERVENTION REFRESHER 8050001413 - Mastered 4,00 03729/2012°
Total Contact Hours: 4.00 :
Total Contact Hours {all dates): 12.00
PERSONAL SAFETY TECHNIQUES (5050000133, SOS0000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011
Class Name Course_Code Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER - S0S0000134 Mastered 4.00 12/01/2010
PERSONAL SAFETY TECHNIQUES REFRESHER S0O80000134 Mastered 4.00 081172011
Total Contact Hours: 8.00 :
1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code- Reg Status Contact Hours  Start Date .
PERSONAL SAFETY TECHNIQUES REFRESHER 8080000134 Masterad 4.00  03/29/2012
Total Contact Hours: 4.00 - :
Total Contact Hours (all dates): _ 12.00
MEDICALLY MONITORED RESTRAINT (SOS0001677)
1-JAN-2012 to 31-MAR-2012 -
Class Name Course Code Reg Status Contact Hours  Start_Date
MEDICALLY MONITORED RESTRAINT S080001577 Finished 4.00 02/15/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates)' 4.00
PERSON CENTERED PLANNING (5050001227, 5050001162, 5050001396}
1-JAN-2012 to 31-MAR-2012 - ' .
Class Name Course Code Req Status Contact Hours Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOR 80850001396 Finished 13.00  02/06/2012
Total Contact Hours: 13.00
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (3080001014 S0S0000830)
1-SEP-2010 to 31-DEC-2011
Class Namg _ Course Code Reqg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S080001014 Finished 24.00  11/15/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012 to 31-MAR-2012 :
Class Name Course Code Reg_Status Contact Hours  Start_Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 400  01126/2012
Total Contact Hours: 4.00 s
Total Contact Hours {all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

HS55X20A MSOCS FC EAST CENTRAL
01073560 STRADAL, DUSTIN L
HUMAN SVCS SUPPORT SPECIALIST

Document 165-13 Filed 09/17/12 Page 64 of 76

<Continued> .
Job Start Date: 12/02/2002 .

THERAPEUTIC INTERVENTIONS (8050000131, S0S0001413)
1-SEP-2010 to 31-DEC-2011

Class Name Course Code Reqg_Status Contact_Hours Start Date
THERAPEUTIC INTERVENTION REFRESHER 8050001413 Mastered - 4,00 1212112010
THERAPEUTIC INTERVENTICN REFRESHER S080001413 Mastered 4.00 os/MM12011-
Total Contact Hours: 8.00
1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Reg_Status Contact Hours Start Date
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4.00 03/27/2012
Total Contact Hours: 4.00 .
Total Contact Hours (all dates): 12.00

1-SEP-2010 to 31-DEC-2011

PERSONAL SAFETY TECHNIQUES (S0S0000133, SOS0000134, SO50001395)

Clags Name Course Code Reg Status Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 : Mastered : 4.00 1212172019
PERSONAL SAFETY TECHNIQUES REFRESHER 8080000134 Mastered . 400 081172011
Total Contact Hours: 8.00
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours Start Date .
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 2.00 03/27/2012
Total Contact Hours: 2.00
Total Contact Hours (all dates): 10.00
MEDICALLY MONITORED RESTRAINT (SOS0001577)
1-JAN-2012 to 31-MAR-2012
Class Name Course Code . Reg Status Contact Hours Start_Date
MEDICALLY MONITORED RESTRAINT S0OS0001577 Finished 4.00  02/15/2012
Total Contact Hours: 4.00
Total Contact Hours {all dates): 4.00

1-JAN-2012 to 31-MAR-201

PERSON.CENTERED PLANNING (S050001227, 50500.01182, S050001396}

Course Code Reg Status Contact Hours Start_Date

Class Name :
PERSON CENTERED THINKING 2 DAY WORKSHOP SOS0001396 Finished : 13.00 = 02/06/2012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (SOS0001014, SOS0000830)

1-SEP-2010 to 31-DEC-2011 . o
Class Name Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 8080001014 Finished 2400  11/07/2011

Total Contact Hours: 24.00

Total Contact Hours (all dates): 24,00

PQST CRISIS EVALUATION AND ASSESSMENT (S050001476)

1-JAN-2012 to 31-MAR-2012 )
Class Name Course Code Reo_Status Contact_ Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 8080001476 Finished 4.00 01/26/2012

Total Contact Hours: 4.00

Total Contact Hours {all dates): 4.00
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CASE 0:09-cv-01775-DWF-BRT

<Continued>

H55X20A MSOCS FC EAST CENTRAL
01095070 BAYNE, KRISTA M '
HUMAN SVCS SUPPORT SPECIALIST

Job Start Date: 11/29/2004

Document 165-13 Filed 09/17/12 Page 65 of 76

THERAPEUTIC INTERVENTIONS (5050000131, S050001413}
1-SEP-2010 to 31-DEC-2011

Contact_Hours

Start: Dale

Class Name - ‘ Coursg-Code - - Reqg Status
THERAPEUTIC INTERVENTION REFRESHER 8050001413 Mastered 4.00 12/01/2010 -
THERAPEUTIC INTERVENTION REFRESHER 80850001413 Mastered 4.00  08/11/2011
Total Contact Hours: . 8.00
1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Reg_Status - Contact Hours . Star Date
THERAPEUTIC INTERVENTION REFRESHER 8050001413 Mastered 4.00  03/28/2012
Total Contact Hours: 4.00 ;
Total Contact Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES (5050000133, SOS0000134, $050001386)
1-SEP-2010 to 31-DEC-2011 .
Class Name Course Code Reg_Status Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00 12/01/2010
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 4.00 - 08/11/2011.
Total Contact Hours: 8.00
1-JAN-2012 to 31-MAR-2012 ' .
Clags Name Course_Code Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER AMRTC 5050000134 Mastered 400  03/28/2012
Total Contact Hours: 4.00 PR
Total Contact Hours (all dates): 12.00
MEDICALLY MONITORED RESTRAINT (SOS0001577)
1-JAN-2012 to 31-MAR-2012 - ‘
Class Name Course Code Req_Status Contact_Hours - Start Date
MEDICALLY MONITORED RESTRAINT 8080001577 Finished 400  02/15/2012
Total Contact Hours: 4.00 : :
Total Contact Hours {all dates): 4.00
PERSON CENTERED PLANNING (S080001227, SOS0001162, SOS0001386)
1-JAN-2012 to 31-MAR-2012 ) .
Class Name Course_Code Req_Status Contact_ Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5080001396 Finished 13.00  03/14/2012
Total Contact Hours: 13.00
Total Contact Hours {all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (SO50001014, S0S0000830)
1-SEP-2010 to 31-DEC-2011
Clags Name Course_Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS SOS0001014 Finished 24.00  12/01/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001478)
1-JAN-2012 to 31-MAR-2012
Clags Name Course Code Reg Status Contact Heurs  Start Date
CRITICAL ACTION REVIEW EXPERIENCE S080001476 Finished 4.00 02114/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00

Page 63 of 73
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H55X20A MSOCS FC EAST CENTRAL
01100441 DOWNING, DACRI A
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 08/15/2005

THERAPEUTIC INTERVENTIONS (SOS0000131, S050001413)
1-8EP-2010 to 31-DEC-2011

Class Name Course Code Reg Status Contact Hours Start Date .
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4.00 02/09/2011
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4.00 08/11/2011

Total Contact Hours: 8.00

Total Contact Hours (all dates): 8.00

PERSONAL SAFETY TECHNIQUES (S0S0000133, 3050000134, SOS0001395) . .

1-SEP-2010 to 31-DEC-2011
Class Name Course_Code Reg_Status Contact Hours ~ Sfart Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0S50000134 - Mastered 4.00 02/09/2011
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 4.00 08/1 1I20‘i1

Total Contact Hours: 8.00 o

Total Contact Hours {all dates}: 8.00

MEDICALLY MONITORED RESTRAINT (SOS0001677)

1-JAN-2012 to 31-MAR-2012 ]
Class Name Course Code Reg Status Contact Hours . Start_Dafe
MEDICALLY MONITORED RESTRAINT 3080001577 Finished 1.00 0372972012 '

Total Contact Hours: 1.00

Tofal Contact Hours {(all dates): 1.00

PERSON CENTERED PLANNING (S0S0001227, 8056001162, S0S0001398)

1-JAN-2012 to 31-MAR-2012 : : ) ]
Class Name Course Code Reg Status Contact Hours  Start_Date |
PERSON CENTERED THINKING 2 DAY WORKSHOP SOS0001396 Finished ©13.00  03/14/2012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (SOS0001014, SOS0000830)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Req Status Contacl Hours ~ Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5050001014 Finished 24.00  03/27/2012

Total Contact Hours: 24.00 :

Total Contact Hours {all dates): 24.00

POST GRISIS EVALUATION AND ASSESSMENT {80S0001476)

1-JAN-2012 to 31-MAR-2012 : . : _
Class Name Course Code Req_Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 4,00  03/08/2012

Total Contact Hours: _ 4.00

Total Contact Hours (all dates): 4.00
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H55X20A MSOCS FC EAST CENTRAL
01105006  WYRICK, CRYSTAL M
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 03/06/2006

THERAPEUTIC INTERVENTIONS (SOS0000131, SO50001413)
1-SEP-2010 to 31-DEC-2011

Start Date

Class Name : Course Code Reqg Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 - 12/02/2010: .
THERAFEUTIC INTERVENTION REFRESHER 5050001413 . Mastered 400 08/11/2011
Total Contact Hours: 8.00 ‘ e :
1-JAN-2012 to 31-MAR-2012 . ‘
Class Name - Course Code Reg Status Contact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4.000  03/28/2012-
Total Contact Hours: 4.00 o
Total Contact Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES (SOS0000133, SOS0000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 e
Clags Name Course Code Req Status Contact Hours  Start Date .
PERSONAL SAFETY TECHNIQUES REFRESHER S0S0000134 Mastered 4.00 1210212010
PERSONAL SAFETY TECHNIQUES REFRESHER S0S50000134 Mastered 4.00 08M11/2011
Total Contact Hours: 8.00
1-JAN-2012 to 31-MAR-2012 :
Class Name Course Code Reg Status Contact Hours - - Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER AMRTC S0OS0000134 Mastered 4.00  03/28/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 12.00
MEDRICALLY MONITORED RESTRAINT (50S50001577)
1-JAN-2012 to 31-MAR-2012 ‘
Class Name Course Code Reg_Statlus Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S0OS80001577 Finished 4.00 02M5/2012
Total Contact Hours: 4.00 i
Tptal Contact Hours (all dates): 4.00
PERSON CENTERED PLANNING {S080001227, SOS0001162, SOS0001396)
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start Dateg"
PERSON CENTERED THINKING 2 DAY WORKSHOP-1 8080001396 Finished 13.00  02/08/2012
Total Contact Hours: 13.00
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (S050001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011
Class Name Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVICR SUPPORTS S0OS0001014 Finished 24.00 12/01/2011
Total Contact Hours: 24.00
Total Contact Hours {all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001478)
1-JAN-2012 to 231-MAR-2012 :
Class Name Course_Code Reg Status Contact Hours  Start_Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 400 02/14/2012
Total Contact Hours: 4.00
Total Contact Hours {all dates): 4.00
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H55X20A MSOCS FC EAST CENTRAL
01107366 BRASCH, TERRIE L
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 06/26/2006

THERAPEUTIC INTERVENTIONS (S050000131, $050001413)
1-SEP-2010 to 31-DEC-2011

Class Name Course Code Reg_Status Contact Hours  Start Date
THERAPEUTIC INTERVENTION REFRESHER S0OS50001413 Mastered 4.00 12/29/2010
THERAPEUTIC INTERVENTION REFRESHER S0O80001413 Mastered 4.00 08/11/2011

Total Contact Hours: 8.00

Total Contact Hours (all dates): 8.00

PERSONAL SAFETY TECHNIQUES (5050000133, SOS0000134, S0S0001398)

1-SEP-2010 to 31-DEC-2011 ] .
Class Name Course_Code Reg Stfatus Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 4.00 12/20/2010
PERSONAL SAFETY TECHNIQUES REFRESHER - S0OS0000134. Mastered 4,00 08/11/2011

Totai Contact Hours: 8.00

Total Contact Hours (all dates): 8.00

MEDICALLY MONITORED RESTRAINT (SOS0001577)

1-JAN-2012 to 31-MA'R72012 : .
Class Name Course Code Reg_Stalus Contact Hours  Start Date |
MEDICALLY MONITORED RESTRAINT S0OS0001577 Finished 1.00 03/29/2012

Total Contact Hours: 1.00 :

Total Contact Hours (all dates): 1.00

PERSON CENTERED PLANNING {S080001227, $050001162, SO50001398) '

1-JAN-2012 to 31-MAR-2012 :
Class Name Course Code Reg_Status Contact Hours  Stant Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S050001396 Finished 13.00  02/06/2012

Total Contact Hours: 13.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (5050001014, SOS0000830)

1-JAN-2012 to 31-MAR-2012 ) .
Class Name Course_Code Reg_Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0OS0001014 Finished 24.00  03/27/2012

Total Contact Hours: . 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS _EVALUATION AND ASSESSMENT (S0S80001478)

1-JAN-2012 to 31-MAR-2012 ’ oo . .
Class Name Course Code Reg Status Contact_ Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 8080001476 Finished 4.00 02!28!20ﬁ2 .

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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| H65X20A MSOCS FC EAST CENTRAL

01107872 OLSON, KERI L'
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 06/26/2006

THERAPEUTIC INTERVENTIONS (SO50000131, S0S0001413)
1-SEP-2010 to 31-DEC-2011

Start Date

Class Name Course Code - Req_Status Contact_Hours
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4,00 12/28/2010 -
THERAPEUTIC INTERVENTION REFRESHER - 8080001413 Mastered -4.00 06/02/2011 .
THERAPEUTIC INTERVENTION REFRESHER " 80S0001413 Mastered 4.00 0811172011

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12.00

PERSONAL SAFETY TECHNIQUES (SO0S0000133, 050000134, $050001395)

1-SEP-2010 to 31-DEC-2011 . .
Class Name ) Course Code Reg Status Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 . Mastered 4.00 - 122872010
PERSONAL SAFETY TECHNIQUES REFRESHER SOS0000134 Mastered 4.00 06/02/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00  08A1/2011

Total Contact Hours: 12.00 :

Total Contact Hours {all dates): 12.00

MEDICALLY MONITORED RESTRAINT {(50S0001577)

1-JAN-2012 fo 31-MAR-2012 ' -
Class Name Course_Code Reg_Status Contact Hours Start Date
MEDICALLY MONITORED RESTRAINT S0OS0001577 Finished 400  0215/2012

Total Contact Hours: 4.00 . ‘

Total Contact Hours (all dates): 4.00

PERSON CENTERED PLANNING (S0S0001227, S0S0001162, SOS0001398)

1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Reg_Status Contact Hours  Start Date
PERSCN CENTERED THINKING 2 DAY WORKSHOP S0OS0001396 Finished 13.00  03/4/2012

Total Contact Hours: 12.00

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (S0S0001014, S0S0000830)

1-SEP-2010 to 31-DEC-2011 .
Class Name Course Code Reqg_Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished ' 24.00 1111572011

Total Contact Hours: 24.00 .

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)

1-JAN-2012 to 31-MAR-2012 '
Class Name Course Code Reg Status Contact Hours  Start_Date
CRITICAL ACTION REVIEW EXPERIENCE S080001476 Finished 400  03/08/2012

Total Gontact Hours: 4.00

Total Contact Hours (all dates): 4.00
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<Continued>

Job Start Date: 07/31/2008

THERAPEUTIC INTERVENTIONS {SOS0000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011

L o-

Contact _Hours

Class Name: Course Code Reg Status Start Datg
THERAPEUTIC INTERVENTION REFRESHER S050001413 Mastered 4.00 12102/12010
THERAPEUTIC INTERVENTION REFRESHER 5080001413 Mastered 4.00 os/1172011
Total Contact Hours: 8.00 .
1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Reg Status Contact Hours . Start Date
THERAPEUTIC INTERVENTION REFRESHER S0OS0001413 Mastered 4.00 03/28/2012
Total Contact Hours: 4.00 : :
Total Contact Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES (S050000133, SOS0000134, SOS0001395) -
1-SEP-2010 to 31-DEC-2011 : : '
Class Name Course_Code. Reg_Status Contact Hours . Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00 12/02/2010
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 4.00  08/11/2011
Total Contact Hours: 8.00 : : :
1-JAN-2012 to 31-MAR-2012 :
Class Name Course Code Reg Slatus Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER AMRTC S0OS0000134 Mastered 4,00  03/28/2012
Total Contact Hours: 4.00 :
Total Contact Hours {all dates): 12.00
MEDICALLY MONITORED RESTRAINT (S080001577)
1-JAN-2012 to 31-MAR-2012 : . : L
Class Name Course_Code Reg_Status Contact Hours  Start Date .
MEDICALLY MONITORED RESTRAINT 5050001577 Finished 400  Q02/15/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
PERSON CENTERED PLANNING (SOS50001227, S080001162, SOS50001396)
1-JAN-2012 to 31-MAR-2012 :
Class Name Course Code Reg Status Contact Hours  Start Date
PERSCN CENTERED THINKING 2 DAY WORKSHOP-1 5080001396 Finished 13.00  02/08/2012
Total Contact Hours: " 43.00 :
Total Contact Hours {all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (080001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011 :
Class Nama Course Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014 Finished 2400  11110/2011
Total Contact Hours: 24.00 ’
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Req Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5050001476 Finistied 4.00  01/26/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 400

Page 68 of 73




CASE 0:09-cv-01775-DWF-BRT Document 165-13 Filed 09/17/12 Page 71 of 76

H55X20A MSOCS FC EAST CENTRAL
01113753 RICHARD, DANIELLE L
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 03/26/2007

%

THERAPEUTIC INTERVENTIONS (SOS0000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011

Class Name Course Code Req Status Contact Hours  Starl Date:
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4.00 12/29712010
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered 4.00 0602712011
THERAPEUTIC INTERVENTION REFRESHER §050001413 Mastered 4.00  08M11/2011

Total Contact Hours: 12.00

Total Contact Hours (all dates): 12.00

PERSONAL SAFETY TECHNIQUES (5050000133, SOS0000134, SO50001395}

1-SEP-2010 to 31-DEC-2011 .
Class Name ' Course_Code Reg_Status Contact Hours  Start_Date
PERSONAL SAFETY TECHNIQUES REFRESHER S080000134 Mastered 400 122972010
PERSONAL SAFETY TECHNIQUES REFRESHER 80850000134 Mastered 4.00  06/02/2011
PERSONAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00  08/11/2011 -

Total Contact Hours: 12.00

Total Contact Hours (ail dates): 12.00

MEDICALLY MONITORED RESTRAINT {SOS0001577)

1-JAN-2012 to 31-MAR-2012 ’ ]
Clags Name Course Code Reg_Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT S080001577 Finished 400 02/15/2012

Total Contact Hours: 4.00 :

Total Contact Hours (all dates): 4.00

PERSON CENTERED PLANNING (S050001227, S0S0001162, SOS0001396)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S0OS0001396 Finished 13.00  02/06/2012

Total Contact Hours: 13.00 :

Total Contact Hours (all dates): 13.00

POSITIVE BEHAVIORAL SUPPORTS (5050001014, SOS0000830)

1-SEP-2010 to 31-DEC-2011
Class Name Course Code Req Status . Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 5080001014 Finished 2400 111072011

Total Contact Hours: 24.00

Total Contact Hours (all dates): 24.00

POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)

1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg_Status Contact Hours  Start Date -
CRITICAL ACTION REVIEW EXPERIENCE 8080001476 Finished 4.00  02/14/2012

Total Contact Hours: 4.00

Total Contact Hours (all dates): 4.00
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<Continued>

Job Start Date: 03/26/2007
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THERAPEUTIC INTERVENTIONS (SOS0000131, §050001413)
1-SEP-2010 to 31-DEC-2011

Class Name Course Code . Reg_Stalus Contact Hours Start Date
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered 4.00 12/02/2010
THERAPEUTIC INTERVENTION REFRESHER S0850001413 Mastered 4.00 08/11/2011
Total Contact Hours: 8.00 ‘
1-JAN-2012 to 31-MAR-2012 :
Class Name Course Code Reg Status Contact Hours = Start Date
THERAPEUTIC INTERVENTION REFRESHER 8080001413 Mastered ) 4.00 03/29/2012
Total Contact Hours: 4.00 .
Total Contact Hours (all dates): 12.00
PERSONAL SAFETY TECHNIQUES ($0S0000133, 5050000134, SO50001395)
1-SEP-2010 to 31-DEC-2011 :
Class Name Course Code Reg Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 4.00 121022010
PERSONAL SAFETY TECHNIQUES REFRESHER 80850000134 Mastered . 4.00 08M11/2011
Total Contact Hours: 8.00
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER 5050000134 Mastered 4.00  03/29/2012
Total Contact Hours: 4.00 )
Total Contact Hours (all dates): 12.00
MEDICALLY MONITORED RESTRAINT (SOS0001577)
1-JAN-2012 to 31-MAR-2012 : . .
Class Name Course_Code Reg Status Contact Hours Start Date
MEDICALLY MONITCRED RESTRAINT 8080001577 Finished 400  02H5/2012
Total Contact Hours: 4,00 : :
Total Contact Hours (all dates): 4.00
PERSON CENTERED PLANNING (S0S50001227, S050001162, S0S0001396)
1-JAN-2012 to 31-MAR-2012 .
Class Name Course_Code Reg_Status Contact Hours  Stait Date
PERSON CENTERED THINKING 2 DAY WORKSHOP . SOS0001396 Finished 13.00  01/09/2012
Total Contact Hours: 13.00 ;
Total Contact Hours {all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (SOS0001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011
Class Name Course Code Req Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 2400  11110/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S050001476)
1-JAN-2012 to 31-MAR-2012
Class Name . Course Code Reg_Status Contact Hours  Start_Date
CRITICAL ACTION REVIEW EXPERIENCE S080001476 Finished 4.00  02/28/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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H55X20A MSOCS FC EAST CENTRAL
01113766  BROUILLARD, AMANDA J
HUMAN SVCS SUPPORT SPECIALIST

<Continued>

Job Start Date: 03/26/2007

1-SEP-2010 to 31-DEC-2011

THERAPEUTIC INTERVENTIONS (5050000131, S050001413)

Start_Date

Class Name Course Code Reg_Status Contact Hours
THERAPEUTIC INTERVENTION REFRESHER S080001413 .- Mastered - 4.00 12/28/2010
THERAPEUTIC INTERVENTION REFRESHER $080001413 Mastered 4.00  08/1172011
Total Contact Hours: 8.00 : :
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reg_Status Contact Hours  Start Date -
THERAPEUTIC INTERVENTION REFRESHER S080001413 Mastered . 4.00  03/29/2012
Total Contact Hours: 4.00 : ,
Total Contact Hours {all dates): 12.00
PERSONAL SAFETY TECHNIQUES (8050000133, 050000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 T ' i
Class Name Course_Code Reg_Status Contact Hours  Start Date
PERSONAL SAFETY TECHNIQUES REFRESHER SOS00600134 Mastered 4.00 12/28/2010
PERSONAL SAFETY TECHNIQUES REFRESHER S050000134 Mastered 4.00 084172011
Total Contact Hours: : 8.00
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Status Contact Hours  Start: Date
PERSONAL SAFETY TECHNIQUES REFRESHER S0OS0000134 Mastered 4.00. 03f29/2012
. Total Contact Hours: ' 4.00 .
Total Contact Hours (all dates): 12.00
MEDICALLY MONITORED RESTRAINT (SOS0001577)
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg_Status Contact Hours  Stari Date
MEDICALLY MONITORED RESTRAINT 8080001577 Finished 400 02/15/2012
Total Contact Hours: 4.00 '
Total Contact Hours (all dates): 4.00
PERSON CENTERED PLANNING (8050001227, 5050001162, 50800013986)
1-JAN-2012 to 31-MAR-2012 ’
Class Name Course Code Reg_Status Contact_Hours Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5080001398 Finished 13.00 - 03/14/2012
Total Contact Hours: 13.00 )
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (8080001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011
Class Name Course Ccde Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 24.00  12/01/2011
Total Contact Hours: 24.00 ’
Total Contact Hours (all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (SOS0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Req Status Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 5080001476 Finished 400 02/28/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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Job Start Date: 11/25/2009

THERAPEUTIC INTER‘VENTIONS (8050000131, SOS0001413)
1-SEP-2010 to 31-DEC-2011

Reg Status

Contact_Hours

Start Date

Class Name Course_Code
THERAPEUTIC INTERVENTION REFRESHER S0S0001413 Mastered 4.00 121212010
Total Contact Hours: 4.00
1-JAN-2012 to 31-MAR-2012 ‘
Class Name Course Code Reg Status Contact Hours.  Start Date
THERAPEUTIC INTERVENTION REFRESHER 5080001413 . Mastered 4.00 02/23/2012
Total Contact Hours: 4.00 .
Total Contact Hours (all dates): 8.00
PERSONAL SAFETY TECHNIQUES (S050000133, SOS0000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 i .
Class Name Course_Code Reg Status Contact Hours Starf_Date
PERSONAL SAFETY TECHNIQUES REFRESHER SQ80000134 Mastered 4.00 12/21/2010
Total Contact Hours: 4.00
1-JAN-2012 to 31-MAR-2012 .
Clags Name Course Code Reg_Status Contact Hours Start Date
PERSCONAL SAFETY TECHNIQUES REFRESHER AMRTC S0OS0000134 Mastered 4,00 02/23/2012
Total Contact Hours: 4.00 : I
Total Contact Hours (all dates): 8.00
MEDICALLY MONITORED RESTRAINT (S050001577)
1-SEP-2010 to 31-DEC-2011 : .
Class Name Course Code Reg Status Caontact_Hours . Start Daie
MEDICALLY MONITORED RESTRAINT 8080001577 Finished 2.00 12/02/2011
Total Contact Hours: 2.00
Total Contact Hours (all dates): 2.00
PERSON CENTERED PLANNING {S080001227, 050001162, SO50001396)
1-JAN-2012 to 31-MAR-2012
Class Name Course_Code Reg_ Status Contact Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP S080001396 Finished 13.000 03M4/2012
Total Contact Hours: © 13.00 . '
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS (5050001014, $0S0000830)
1-JAN-2012 to 31-MAR-2012 :
Clags Name ’ Course_Code Reg Status Contact Hours  Start Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS 8080001014 Finished 24.00  03/27/2012
Total Contact Hours: 24.00
Total Contact Hours {all dates): 24.00
POST CRISIS EVALUATION AND ASSESSMENT (S0S0001476)
1-JAN-2012 to 31-MAR-2012 :
Clags Name Course Code Reg Status Contact Hours  Start_Date
CRITICAL ACTION REVIEW EXPERIENCE 8080001476 Finished 4.00 - 021472012
Total Contact Hours: 4.00
Total Contact Hours (ali dates): 4.00
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HE5YT02 SUPS OF TRANSITIONAL SERVICES
01110700 MARR, NATALIE M
BEHAVIORAL MED PRACTITIONER

<Continued>

Job Start Date: 01/20/2009

THERAPEUTIC INTERVENTIONS (5050000131, SOS0001413) -
1-SEP-2010 fo 31-DEC-2011

Class Name Course Code Rey Status Contact Hours Start_Date
THERAPEUTIC INTERVENTION REFRESHER 5050001413 Finished 4,00 12/20/2011
Tetal Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
PERSONAL SAFETY TECHNIQUES (8050000133, SOS0000134, SOS0001395)
1-SEP-2010 to 31-DEC-2011 v
Clags Name Coursg_Code Reg_Status Contact Hours  Starl Date
PERSCNAL SAFETY TECHNIQUES REFRESHER 5080000134 Mastered 4.00 12/20/2011
Total Contact Hours: 4.00
Total Contact Hours {all dates): 4.00
MEDICALLY MONITORED RESTRAINT (S0S0001577)
1-SEP-2010 to 31-DEC-2011
" Class Name Course Code Reg Status Contact Hours  Start Date
MEDICALLY MONITORED RESTRAINT 5080001577 Finished 2.00  12/08/2011
Total Contact Hours: 2.00 ‘
Total Gontact Hours (all dates): 2.00
PERSON CENTERED PLANNING (5050091227, $050001162, SOS0001396)
1-JAN-2012 to 31-MAR-2012 .
Class Name Course Code Req_Status Conlact_Hours  Start Date
PERSON CENTERED THINKING 2 DAY WORKSHOP 5080001396 Finished 13.00  01/09/2012
Total Contact Hours: 13.00
Total Contact Hours (all dates): 13.00
POSITIVE BEHAVIORAL SUPPORTS ($0S0001014, SOS0000830)
1-SEP-2010 to 31-DEC-2011
Class Name ) Course Code Reqg Status Contact Hours  Starl Date
INTRODUCTION TO POSTIVE BEHAVIOR SUPPORTS S0S0001014 Finished 24.00  12/01/2011
Total Contact Hours: 24.00
Total Contact Hours (all dates): 2400
POST CRISIS EVALUATION AND ASSESSMENT (SQS0001476)
1-JAN-2012 to 31-MAR-2012
Class Name Course Code Reg Stalus Contact Hours  Start Date
CRITICAL ACTION REVIEW EXPERIENCE 8080001476 Finished 400 02114/2012
Total Contact Hours: 4.00
Total Contact Hours (all dates): 4.00
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Effectwe Date Sentember 15, 2009 Procedure Number: 15899

Minnesota Spec1a1ty Health System - Cambrldge
~ CLIENT CARE

VISITOR PROCEDURE

Sd}s REFERENCE POLICY NUMBER: __ None

MSHS - Cambridge clients are civilly committed prior to admission due to having exhibited dangerous -
behaviors constituting a risk to themselves and/or the public. As such, responsible clinical practice includes
intense supervision, a higher level of environmental safety precaution, and an expectation of active treatment
participation to be deemed safe to receive visitors or leave the MSHS - Cambridge campus for trips or
vacations. Visits are consideted an integral part of the client’s social well being if the client is progressing in
his/her treatment plan and the nature and impact of the visit are not ¢linically contraindicated, as determined
by the treatment teani. Visits are permitted unless contraindicated in the Individual Program Plan. Any
 restrictions upon visitation will be established by the interdisciplinary team with input from the client’s .
guardian or conservatot and documenited in the person’s medical record. Visits are to be held in the facility’s
visiting areas for privacy and safety purposes. Private visits between a client and visitor may occur outside
the facility when the client has an approved pass plan. Special arrangements may be requested of the
treatment team to have visits occur in the home. Such visits will be evaluated in light of needs of the
individual client, privacy and convenience of the other clients in the home, and ongoing functioning needs of
the home (meal times, treatment activities, etc.) Guardians, county case managers, legal counsel, personal
physicians, and religious advisors will be provided access to view their client’s llvmg quarters as needed to

insure that adequate services are being prov1ded

DEFINITIONS:
Visit: A social or business call, occurring on the MSHS - Cambridge campus, with a MSHS - Cambridge

client, by someone not employed by the Minnesota Department of Human Services.

Authorized Visitor: Clients may be visited by adult relatives, children and friends

approved by their interdisciplinary team, as well as attorneys, probation officers, case managers court
appointed examiners, clergy and personal physicians. Minors under the age of elghteen (18) years old must
be accompanied by an immediate adult family member or legal guardian. Supervision of children is the
responsibility of the parent, guardian or adult family member accompanying them. All children must be listed
on the Visitor Registration From. The treatment team will be informed of all visits that include children.

An initial approved visitor list will be established at the client’s admission meeting, This list will be updated
and confirmed at the client’s 21 day meeting. Additions to the list may be requested by the client, the
guardian, the county case manager, or by the individual seeking to make visits. Approval of individuals to be
added to the list must be made by at least the county case manager, the guardian, and the MSHS - Cambridge
treatment team clinical lead. Visitation privileges of any individual may be suspended or terminated if such
visitation is determined to be clinically contraindicated by the MSHS - Cambridge treatment team. For any
visit, all approved visitors to the MSHS - Cambridge campus must be identified and listed prior to the date of
the visit. This list will be checked against photo 1Ds upon the arrival of the visitors.

Restricted Visitor(s): Individuals who are prohibited from visiting a client.
Gifts: Items that are to be given by a visitor to the client. Treatment plans frequently include vocational,

budgeting, and other associated training aimed at increasing client independence and self-reliance. Because
of this, unplanned gift giving is discouraged, as are gifts of money or food. Gift-giving may be prohibited for
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individual clients if such gifting is determined to be clinically contraindicated by the MSHS - Cambridge
treatment team. ; :

Contraband: State law prohibits the introduction of illegal contraband to this facility or its grounds.
Contraband items include, but are not limited to the following: any controlled substance, firearms, weapons
and explosives of any kind, any items that could be used in the commission of a crime, or unauthorized
leaving of campus and any intoxicating, alcoholic or malt beverages.

Personal Possessions List: A list of personal possessions that clients are permitied to have in the home (See
Attachment). : - '

RESPONSIBILITIES: . _
Home Treatment Team Lead (Designated Coordinator):
» Review and approve ail individual applicants to approved visitor list.
‘e Notify team members of any denials for or removals from approved visitor list.
o Record any. restriction in the client’s medical record and in the Individual Program Plan.

Receptionist : _

s Require all visitors arriving to see a client to sign the registration form located in the reception area
and verify by checking identification (valid drivers license, state photo identification card from state
of residence, valid military photo identification or valid passport. Check visitors’ photo IDs each time
they visit to insure they are who they claim to be, and check this list against the list that was

_established before the visit to ensure that no more or other visitors than were. approved have come for

* the visit.

» Require all visitors to fill out a declaration form (MSHS - Cambridge #20051) if they brought any
items, including money, to give to the client whom they are visiting,

s Alert building social worker, supervisory or administrative OD (AOD) of any unauthorized person
requesting to visit with a client.

o Record all visits and outings in both the green and red (MSHS - Cambridge #32013) record books
located at the reception area.

e Call the home announcing a visitor has arrived.

e Alert RN, OD, supervisbr, or AOD to assess the situation if a visitor appears to be impaired.

Building Social Worker: :
» Complete and update Approved Visitors List for each client and place most current version in the
reception office. .

‘e Ensure all visit authorizations or restrictions are available to the receptionists.

o Alert visitors in advance, if possible, to any changes in the client’s health, behavior or
program plan that may prohibit an outing or visit.

o Ensure that at least quarterly interactions with family members and others are entered in cach client’s
medical record.
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Notify prospective visitors of approval ot disapproval of proposed visits and notify the
interdisciplinary team and operations center,

Home staff:
Visitation on Campus

Superv:sorIAdmmlstratlve oD:

In the absence of the AOD or receptionist, require all visitors arriving to see a client to sign the
registration form located in the reception area and verify by checking identification (valid drivers
license, state photo identification card from state of residence, valid military photo identification or
valid passport). Check visitors’ photo IDs each time they visit to insure they are who they claim to

; be, and check this list against the list that was established before the visit to ensure that no more or
other visitors than were approved have come for the visit. Require all visitors to fill out a declaration
_form (MSHS - Cambridge #20051) if they brought any items, mcludmg money, to glve to the client

whom they are visiting.

Alert the client that a visitor plans to visit. Inform receptionist, or AOD if receptlon is closed, if client

refuses the visit.
Escort ciient to the v'isiting area and provide r’équired supervision during the visit.

Rewew the visitor’s declaratlon form listing all items, including money that will be given to the
client. Any items that are not permitted are identified at this time:

The approved items will then be taken by the visitor to the visiting room or items will be given to
home staff.

Alert medical staff of any medical concerns (e.g., injuries, seizures) that may have occurred during
the visit.

When the visit is completed, assist the client in transitioping back to their daily routine.

~Document that the visit occurred; observations of the client before, during, and/or after the visit, and

the total length of the visit in the client’s 1035 progress notes.

Investigate any report of unauthorized visitors and take appropriate action.
In the absence of anyone working the reception area (weekends, holidays, etc.): Check visitors® photo
IDs to ensute they are who they claim to be, and check this list against the list that was established
before the visit to insure that no more or other visitors than were approved have come for the visit.

Require all visitors to fill out a declaration form if they brought any items, including money, to give
to the client whom they are visiting,

Put the completed visitor slip in the gray visitor box in the south lobby.
Evaluate fitness of visitors re: intoxication, etc.

Call the home and announce that a visitor has arrived.
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MSHS - Cambridge Director/MSHS - Cambridge Campus Manager:
e Ensure clinical appropriateness of procedures and Procedures related fo determination of authorized

visitors list.

¢ Ensure clinical appropriateness of procedures and Procedures related to determination of restricted
visitors.list. :

PROCEDURES:

Visiting Rules and Guidelines:

A, MSHS - Cambridge shall be notified in advance of visits and visits should be pre approved. This is to
minimize the waiting time, ensure staffing is available to supervise the visit if necessary, ensure the
client is available to receive visitors and desires to have visitors. At least 24 business hour (one
business day) advance notice is preferred for visits. At the time any on-campus visit is scheduled,
those visiting should be named and listed for corroboration at the time of the visit.

B. Upon arrival on campus, all visitors must first register at the Reception Area on the south end of the
Administration Building, present photo identification and be issued a visitor’s authorization card prior
to contacting any MSHS - Cambridge client(s). In the event the operations center is closed the visitor
must call the client’s home to notify staff of their arrival.” The visitor(s) must wait at the visiting room
for staff to arrive. Visitors are not to go directly to the client’s home and if they do so will be
redirected back to the visiting area. Arrangements can be made with the unit social worker in
advance to visit the client’s home. Signing the visitor registration form indicates the visitor has read,
understands and agrees to abide by all the visiting rules, '

C. Frequency of visits may be determined by the individual client’s IDT.

D. Pets are not allowed in the visiting room or on campus. Pets required as service animals (i.c. Seeing
Eye dogs) will be allowed. '

E. No video equipment, cameras, or other recording devices are allowed in the visiting area.

F. Visits that have been determined by the interdisciplinary team to require staff supervision will be
restricted to no more than one hour in length, from the scheduled starting time. Clients may request
additional visiting time up to one hour. The OD and staff will make the decisions on additional visit
time, based on available space, staffing and established visiting hours. Length of visits that are.,
unsupervised will be determined by the interdisciplinary team.

G. Each visit party may have no more than 5 visitors in the visiting room. This number does not include
the client. :
H. Visitor Dress code: The staff member supervising the visit will monitor for appropriate visiting dress

and refer questionable situations to the AOD. The AOD’s decision is final. Any visitor wearing
clothing that the staff member deems inappropriate for the visiting room will not be allowed to visit.
Visitors who are turned away will have the opportunity to leave the facility to change clothes and
return for a visit. The following dress is prohibited: .

I. All shorts, skirts, or dresses must be mid-thigh or longer when seated.

2. No low cut or V-cut, scoop neckline or other tops that allow cleavage to show.

3. No halter tops, crop tops, tops with cut out backs or tops with large armholes that reveal
undergarments.
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4 No sheer or see-through clothing,

5. No head wear of any type (Only exception: .for religious custom as demonstrated on valid
photo ID,

6. Slits in dresses or skirts must be no higher than mid thigh or longer when seated.

7‘. Any clothing with words, offensive messages, or advertiserrllent and/or any clothing with

profanity or distasteful depictions, advertising for drugs, beer or political statements
advocating violations of Jaw.

I Touch during visits wil{ be limited only to the following: Kissing and hugging (only at the greeting
_ and conclusion of the visit), hand ‘holding, arm around shoulder, head on shoulder. Any other touch is
not allowed (included by not limited to): kissing and hugging (other than the greeting and conclusion
of the visit), body rubbing, wrestling, hands in or under clothing, rough housing, hitting, other touch
deemed excessive, unwanted or potentially abusive as judged by the staff member observing. These
types of restricted touch will result in termination of the visit. If abusive touching is suspected, staff
will follow MSHS - Cambrldge Procedure 3301-Reporting Abuse and Neglect.

until 7:00 p.m. Request for varlattons from these hours need to be made to the client’s building social
worker, who will refer the matter to the interdisciplinary team. If a visit will occur during any
mealtime, special arrangements need to be made. Clients involved in public school programs and
community employment are expected to attend work/school each day. Special arrangements may
need to be made with the Building Social Worker if a visit will interrupt this schedule. Supervised
visits are limited to scheduled visiting houts, one hour in length, and up to a total of two hours and
two visits per week. This does not include visits by social workers, legal representatives, attorneys,
clergy and/or parole officers. Unsupervised visit length will be determined by the interdisciplinary

team,
K. The right to privacy in the living area will be protected for all clients, Visits will take place in a

separate or prwate area provided for visitation outside of the home whenever possible.

1. - The primary visiling area is the lobby at the south end of the Administration & Program
Support Building.

2. Secondaty visiting areas are: the lobby at the west end of the west wing of the Administration
& Program Support Building; the South conference foom and West Conference room may
also be used during non-business hours .

3. ‘Other visitation areas may be designated as they are made available by MSHS - Cambridge
management.

4. Staff offices will not be used for client visits. This does not mean that professional staff may
not meet with clients and interested others in their offices.

5. Liability issues prohibit the use of the recreation center by anyone but MSHS - Cambridge

clients and staff. The recreation center is not to be used as a visitation site.
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L: Visitors must inform staff members of all items they choose to bring into the visiting room prior to a
visit. All ifems are subject to search before introduction in the visiting room. The following items are

allowed into the visiting room during a visit:
1. Legal documents

2. Religious items that do not violate procedures outfined in MSHS - Cambridge’s
Environmental Safety Procedure #1439.

3. Opened letters

4. Pictures brought 1o the visiting area are restricted to portraits of clients and/or their visitors
and must be programmatically appropriate as determined by the IDT.

.5, . Unplanned giving of gifts, money and food are discouraged. Gift giving may be prohibited if
determined to be clinically contraindicated by the MSHS - Cambridge treatment team. Any
food or beverage brought to the visit must be consistent with any programmatic dietary
restrictions and any food left over after the visit must be taken away by the visitors.

6. Any items give'n to the client must be in accordance with the listing of personal possessions
that-are allowed (see attachment).

M. -MSHS - Cambridge will not be fesponsible for the personal property of visitors.

N. - The interdisciplinary team will determine if visits need tb be observed and what criteria need to be
. met. '
O. . Staff will be assigned to provide supervision for visits if the interdisciplinary team requires supervised
visits. '

The staff member observing visits is responsible for remaining alert, implementing guidelines for
superviston-outlined in the treatment plan, and being of assistance to the visitors and clients to ensure
a proper visit environment. Staff will follow appropriate data practices and procedures.

P. Visits by professionals to the facility for client record review or client interviews should take place
Monday through Friday, excluding holidays, between 8:00 a.m. and 4:00 p.m.
1. Persons wanting to review client medical records or interview clients must produce a photo
ID and valid authorization to do so: either a release of information form properly completed
or a court order authorizing the action.

2. Request to review records or interview clients at times other than those above must be
arranged through the building social worker at least three days ahead of time.

Q. - - Client may have restrictions placed on visiting if!
1. The client is exhibiting aggressive or disruptive behavior.
2. The client is exhibiting behavior that jeopardizes the safety of the client or others.
3. The client is exhibi.ting behavior that jeopardizes the security of the facility.
4, The client’s treatment plan identifies a need for restricted visiting.
5. The client refuses to follow visiting rules.
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R. A visit in progress may be terminated if:
1. The client or visitor fails or refuses to comply with visiting rules.
2. Visits may be denied, cancelled, or limited based on weather or other pertinent extenuating

citcumstances, including but not restricted to current client behavior, current or previous
visitor behavior, or ongoing programmatic needs as determined by the IDT.

3. Staff members observing the visit may terminate visits. Prior to terminating a visit, visitors
may, but are not required to be given a warning. Serious violations, i.e., introduction of
contraband will result in immediate termination of the visit.

Staff member observing the visit is to contact the supervisor on duty if it is, or may be
necessary to terminate a visit. The staff member observing the visit and the supervisor, or
unit staff will discuss privately whether the visit is to be terminated, If it is agreed to
terminate, the two staff will inform the client and visitor that the visit is terminated and the
reason for termination, Their decision is final. Staff supervising the visit will communicate
with building staff if additional staff are needed to assist in the termination of the visit or to

escort the client back to the building.

The incident terminating the visit will be documented in the client’s medical record and an
incident report will be completed. The Clinical Director and treatment team will be notified
of any visit termination. Visiting privileges for the client will be suspended until the unit
treatment team has the opportunity to review the incident that resulted in the termination of -
the visit, and determine what, if any, change in visit status is warranted.

S. Visiting fules for MSHS - Cambridge will be issued to new clients at admission and updated as
necessary. '
T. Under no circumstances are visits on the MSHS - Cambridge campus to result in a client acquiring

goods or services that she/he could not gain access to or permission for from the IDT.

DATA PRIVACY:
Staff must ensure compliance with state and federal data privacy regulations.

REFERENCES:

A, Minn. Stat. § 245.825, Subdivision 1

B. Consolidated Standards 245B.04

C. Attachment [ — Allowed Personal Property

CANCELLATIONS: This Procedure supersedes MSHS-Cambridge Procedure #3514 dated 5/8/08.
AUTHENTICATION SIGNATURES:

Stuart W. Hazard, M.S,, /P, B.C.B.A. Administrative Reviewer

MSHS - Cambridge Tredtment Director Natalie M. Maer, Psy D, LP
" MSHS Clinical Director

Minnesota Depariment of Human Services 4 Minnesota Specialty Health System-Cambridge Procedure #15899 4763/689-7200 @ Page 7 of 7



CASE 0:09-cv-01775-DWF-BRT Document 165-14 Filed 09/17/12 Page 10 of 10

Effective Date: September 15, 2009

Procedure Number: 15899

ATTACHMENT I

Minnesota Specialty Health System - Cambridge

CLIENT CARE

ALLOWED PERSONAL PROPERTY
Property Description Male Female
Books, magazines, folders (any combination) 5 5
Vidéo tapes, cassettes, game cartridges (any 10 10
combination) | '
CDs / DVDs (any combination, team approved) 20 20
Clocks (small, battery-powered) ‘ 1 1
Personal music playback device with headphones ] 1
Hand-held video game device 1 1
Underwear, T-shirts, socks 10 ea. 10 ea.
Shirts, pants ' 10 ca. | 10 ea.
Robe (no string / tie closures) 1 1
Jackets, winter coats -1 ea. 1 ea.
Sweaters, Sweatshirts (no string closures) 6 combined ‘6 combined
Hats, caps ‘ 5 5
Gloves, mittens 2 pr. 2 pr.
Razor (electric) 1 1
Stuffed animals (small) 1 2
Slippers (crepe or rubber sole) 1 pr. 1 pr.
Shoes, winter boots, work boots (any combination) 4 pr, 6 pr.
Belts | 2
Handkerchiefs, bandanas (white w/ traditional 2 2
pattern)
Bras 0. 5
Dresses / slips 0 2 ea.
Pillows and bed linens 1 ca. | 1 ea.
Quilts, blankets (any combination) 2 2
Bound ledger books or notepads 2 2
Laundry basket (plastic) | 1
Storage Tubs (plastic, 18-20 gallon) 1 1

Writing Implements (crayons only)

1 box/12 total -

I box/12 total

Grooming Kit (see attachment 1-A)

1

1

Minnesota Depar

Make-up Kit (no mirtors, any combination) 0 S
Hair-Clips / Binders 0 10
6 10

Jewelry (ONLY stud earrings, plain band rings,
watches, bracelets, & key-rings - any combination)
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Exhibit 72A
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Attention. If you want free help translating this information, ask
your worket.

e B Hanbise Jluld el slaall s34 dan 5 3 Aol Bac s L 1) sidaaMa
AgelaiaY) Aot
Anndaimn ifgnuinstgmonipminsisn sty
ajuagignmeedndifaign |
PaZnja. Ako vam je potrebna besplatna pomo¢ za prevod ove

informacije, pitajte vadeg radnika.

Ceeb toom. Yog koj xav tau kev pab txhais cov xov no rau koj dawb,
nug koj tus neeg lis dej num (worker).

Yoz, famennaudiegnaunaugos i lunaucusnon
VI & : o s 1 1
Somaoiiug, Fynauauingaugosajnasgmay.

Hubaddhu. Yo akka odeeffannoon kun sii hiikamu gargaarsa tolaa
feeta ta’e, hojjataa kee gaafaddhu.

BHHUMaIHE: eCiTd BaM Hy)cHa GecrnarTHas NOMOLIb B IIEPEBO/IC
9TOM MHpOPMALHH, OGPATHTECH K CBOEMY COLMANIEHOMY
pPaboTHHKY.

Ogow. Haddii aad dooneyso in lagaa kaalmeeyo tarjamadda
macluumaadkani oo lacag la’aan ah, weydii
hawl-wadeenkaaga.

Atencion. Si desea recibir asistencia gratuita para traducir esta
informaci6n, consulte a su trabajador.

r N A o . X ' A . X 34 ’ . .
Chu Y. Néu quy vi can dich thong tin ndy mieén phi, xin goi
nhAn-vién x4-hdi cia quy vi.

(60-01) 2000-191

This information is available in alternative formats to individuals with disabilities by

calling (651) 431-3676. TTY users can call through Minnesota Relay at (800) 627-3529.
For Speech-to-Speech, call (877) 627-3848. For additional assistance with legal rights and
protections for equal access to human services programs, contact the ADA designee through

a treatment team.
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Introduction

Welcome. This program is run by the Minnesota Department of Human Services. We hope
that your treatment program and experiences assist you in meeting your goals for recovery.
Our goal is to help you return to living in the community. 'We believe that individuals who
are being treated within our programs have the capability, skills and talents that will help them
in their recovery and we as professionals need to be a support that works with you in that
recovery. We also believe that you have family and friends who are critical in your recovery

as well and we encourage their involvement. You may have a legal representative. A legal
representative is someone that the court appoints to help make decisions for you. A legal
representative is expected to act on your behalf and may be appointed by the courts to make

some decisions for you.

This handbook tells you about:
m  Your treatment and discharge planning
m  Your responsibilities

m Rights, advocacy and self-help organizations.

Treatment and discharge planhing

Treatment Plan

We encourage you to take part in your treatment planning. We want you to be the decision

maker in your care and treatment. If you have questions, please ask staff. Some suggestions of

things that you can do to help us partner with you and accomplish your treatment plan goals
are:

m  Give accurate and complete information about past illnesses, hospitalizations,
medications, and other matters related to your treatment.
m  Tell a staff member about any changes in your medical condition.

m  Bring your concerns, problems, and suggestions to the staff or the treatment team.

Medical Services

We provide some medical services here. When you need services that this facility does not
provide, we refer you to health care in the community. These services may include eye exams,
glasses, routine dental care, skin care, or emergency hospital care. You are responsible to pay
for these additional medical services and co-pays. Your daily rate does not cover the cost

of these services. We can help you apply for Medical Assistance and other state and federal
assistance programs to help pay for these services.

County Case Management Services

If you are committed, your county social services agency will assign you a county case
manager. If you are not committed, you have the right to apply for case management services.

Discharge Planning

Discussion about discharge should begin sooner rather than later, Before your discharge, your
treatment team will work with you and individuals involved in your care to develop a plan for
services needed after you leave.
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Your responsibilities

Cost of Treatment

Staff from fiscal services (1-888-220-3714) can answer your questions about cost, payment,

- and insurance claims. Accurate information from you is important. You may be required
to pay a percentage of the cost of your treatment based on the amount on your ability to -
pay. You will receive a notice stating the amount you can pay. If you do not agree with this .
amount, you have the right to appeal. You must appeal within 15 days of receipt of the
notice. If you want more details on the cost of your treatment or the appeal process, ask staff
from fiscal services for assistance.

{

Insurance Coverage

Insurance may pay for your stay. Contact your health plan’s member services for information
regarding your benefits and these rights. If you need assistance with this, please ask staff to
help you.

Predatory Offender Registration Law

State Law requires that certain persons must register as a predatory offender. This includes
q g p y

persons charged with, or petitioned for a felony violation of certain statutes. It also includes

persons committed as a sexual psychopathic personality or sexually dangerous person. If

you are a person required to register under this law you may need to register or provide

information regarding an address change at the time of your admission and prior to your

discharge from this program. If you have questions, ask a member of your treatment team.
ge I prog b4 q b4

Your rights

Right to Protection from Maltreatment

Staff must report maltreatment of persons known as vulnerable adults.

Whé is a Vulnerable Adult?

Any person, 18 years of age or older, admitted to this facility is a vulnerable adult, under the
Vulnerable Adult Act.

What is Maltreatment?

Maltreatment is abuse, financial exploitation or neglect of a vulnerable adult. Definitions of
abuse, financial exploitation and neglect as defined under the Vulnerable Adult Act are listed

below:
Abuse
m  Physical or sexual assault; or,
m  Forcing a vulnerable adult to engage in prostitution; or,
m  Sexual contact by a staff person or any person providing services at this facility; or,
[

Non-therapeutic physical or verbal conduct which can or does produce physical or

emotional pain or injury; or,
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®m  Any unauthorized aversive or deprivation procedure.

m  Any prohibited aversive or deprivation procedure.

Financial Exploitation

®  Action by someone entrusted with a vulnerable adult’s property or finances which
does or is likely to result in barm (detriment) to the vulnerable adult; or

a  Someone without legal authority obtaining control of a vulnerable adult’s property or
mongy; or

m  Someone forcing a vulnerable adult, against their will, to perform services for the
profit or advantage of another. '

Neglect _

m  Care giver neglect - failure of care giver to provide necessary food, clothing, shelter,
health care, or supervision.

m  Self-neglect - a person’s inability to obtain necessary food, clothing, shelter, health
care or supervision.

a  Exploitation through neglect - absence of necessary ﬁnancial management that might
lead to exploitation.

Who Should Report Maltreatment?

Anyone can report maltreatment, if they suspect it. Staff must report such incidents. You

should report any maltreacment that happens to you.

How to Report
m  Telf a staff member; or

m  Call the Common Entry Point (the Agency designated. by the county to receive
vulnerable adult maltreatment reports). This number is posted in the facility.

What You Report
m Tell what happened, to whom, when, and where

m Tell who did, or was responsible for the-maltreatment, if you know.

Treatment Rights

You have many rights while participating in treatment. Your rights vary depending on the
type of facility you are receiving treatment in. A copy of the Minnesota Patient Health Care
Bill of Rights is included in this handbook and is posted in the facility along with the other
rights that apply to your treatment. If any of your rights need to be restricted you will be
told why and the restriction will be documented in your treatment record. Let staff know
right away if you. feel your rights have been violated. To have your medical treatment remain
confidential, such information is disclosed to outsiders only with your written informed

consent unless allowed by law.

Grievance Procedures

Feel free to raise questions or concerns about your care and treatment. You have a right to
file a grievance. This will not affect your treatment or the way we treat you. Staff will tell you
when to expect a response and from whom. This information is posted at your facility.
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Right to See the Ombudsman

You may have questions about your treatment and your rights under the law. You have been
given a brochure from the Office of Ombudsman for Mental Health and Developmental
Disabilities; they can help you understand your rights.

Personal Funds and Property

If you bring personal property or money, you may keep anything that is not considered a
safety issue to you or others. Items taken from you will be returned when you leave. If you
have questions about what you are allowed to keep and what we are putting into storage,
please feel free to ask. When you are discharged from this facility, you are responsible to take
your personal belongings with you or to make other arrangements. You must talk to staff

if other arrangements are necessary. The State and its employees are not liable for the loss,
damage, or destruction of property of patients of this facility. ‘

Polfcy for Equal Opportunity in Service Delivery :

Employecs, programs, services and policies cannot discriminate against you for services on the
basis of race, color, national origin, sex, sexual orientation, marital status, age, creed, religion,
political beliefs, disability or status with regard to public assistance, They must also allow
physical and program access for individuals with disabilities. You may file a discrimination
complaint. You must file 2 written complaint within one year of the alleged discrimination.
To ask for a discrimination complaint form, call or write to the Civil Rights Coordinator,

Office for Equal Opportunity (see back of book)

Unanticipated Outcomes

You and individuals involved in your care will be informed of potential treatment cutcomes
and any unanticipated outcome, either positive or negative.
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Patient Health Care Blll of nghts 2010 Minnesota Statutes,
section 144.651

Subdivision 1. Legislative intent. It is the intent of the legislature and the purpose of
this section to promote the interests and well-being of the patients and residents of health
care facilities. No health care facility may require a patient or resident to waive these rights
as a condition of admission to the facility. Any guardian or conservator of a patient or
resident or, in the absence of a guardian or conservator, an interested person, may seek
enforcement of these rights on behalf of a patient or resident. An interested person may
also seek enforcement of these rights on behalf of a patient or resident who has a guardian
ot conservator through administrative agencies or in district court having jurisdiction over
guardianships and conservarorships. Pending the outcome of an enforcement proceeding
the health care facility may, in good faith, comply with the instructions of a guardian or
conservator. It is the intent of this section that every patient’s civil and religious liberties,
including the right to independent personal decisions and knowledge of available choices,
shall not be infringed and that the facility shall encourage and assist in the fullest possible
exerclse of these ughts .

Subd. 2. Definitions. For the purposes of this section, “patient” means a person who is
admitted to an acute care inpatient facility for a continuous period longer than 24 hours,
for the purpose of diagnosis or treatment bearing on the physical or mental health of that
person. For purposes of subdivisions 4109, 12,13, 15, 16, and 18 to 20, “patient” also
means a persont who receives health care services at an outpatient surgical center or at a birth
center licensed under section 144.615. “Patient” also means a'minor who is admitted to a
residential program as defined in section 253C.01. For purposes of subdivisions I, 3 to 16,
18, 20 and 30, “patient” also means any person who is receiving mental health treatment

on an outpatient basis or in a community support program ot other community-based
program. “Resident” means a person who is admitted to a non-acute care facility including
extended care facilities, nursing homes, and boarding care homes for care required because
of prolonged mental or physical illness or disability, recovery from injury or disease, or
advancing age. For purposes of all subdivisions except subdivisions 28 and 29, “resident”
also means a person who is admitted to a facility licensed as a board and lodging facility
under Minnesota Rules, parts 4625.0100 to 4625.2355, or a supervised living facility under
Minnesota Rules, parts 4665.0100 to 4665.9900, and which operates a rehabilitation
program licensed under Minnesota Rules, parts 9530.4100 to 9530.4450.

Subd. 3. Public policy declaration. It is declared to be the public policy of this state that
the interests of each patient and resident be protected by a declaration of a patients’ bill of
rights which shall include but not be limited to the rights specified in this section.

Subd. 4. Information about rights. Patients and residents shall, at admission, be told that
there are legal rights for their protection during their stay at the facility or throughout their
course of treatment and maintenance in the community and that these are described in an
accompanying written statement of the applicable rights and responsibilities set forth in

this section. In the case of patients admitted to residential programs as defined in section
253C.01, the written statement shall also describe the right of a person 16 years old or older
to request release as provided in section 253B.04, subdivision 2, and shall list the names
and telephone numbers of individuals and organizations that provide advocacy and legal
services for patients in residential programs. Reasonable accommodations shall be made for
those with communication impairments and those who speak a language other than English.
Current facility policies, inspection findings of state and local health authorities, and further
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explanation of the written statement of rights shall be available to patients, residents, their
guardians or their chosen representatives upon reasonable request to the administrator or
other designated staff person, consistent with chapter 13, the Data Practices Act, and section
626.557, relating to vulnerable adults. - S

Subd. 5. Courteous treatment. Patients and residents have the right to be treated with
courtesy and respect for their individuality by employeés of or persons providing service in a

health care facility.

Subd. 6. Appropriate health care. Patients and residents shall have the right to appropriate
medical and personal care based on individual needs: Appropriate care for residents means -
care designed to enable residents to achieve their highest level of physical and mental
functioning. This right is limited where the service is not reimbursable by public or private

'

Iresources.

Subd. 7. Physician’s identity. Patients and residents shall have or be given, in writing, the
name, business address, telephone number, and specialty, if any, of the physician responsible
for coordination of their care. In cases where it is medically inadvisable, as documented by
the attending physician in a patient’s or resident’s care record, the information shall be given
to 'the patient’s or resident’s guardian or other person designated by the patient or resident as

a representative.

Subd. 8. Relationship with other health services. Patients and residents who receive
services from an outside provider are entitled, upon request, to be told the identity of the
provider. Residents shall be informed, in writing, of any health care services which are
provided to those residents by individuals, corporations, or organizations other than their
facility. Information shall include the name of the outside provider, the address, and a
description of the service which may be rendered. In cases where it is medically inadvisable,
as documented by the attending physician in a patient’s or resident’s care record, the
information shall be given to the patients or resident’s guardian or other person designated by
the patient or resident as a representative.

Subd. 9. Information about treatment. Patients and residents shall be given by cheir
physician’s complete and current information concerning their diagnosis, treatment,
alternatives, risks, and prognosis as required by the physician’s legal duty to disclose. This
information shall be in terms and language the patients or residents can reasonably be
expected to understand. Patients and residents may be accompanied by a family member or
other chosen representative, or both. This information shall include the likely medical or
major psychological results of the treatment and its alternatives. In cases where it is medically
inadvisable, as documented by the attending physician in a patient’s or resident’s medical
record, the information shall be given to the patient’s or resident’s guardian or other person
designated by the patient or resident as a representative. Individuals have the right to refuse
this information. Every patient or resident suffering from any form of breast cancer shall

be fully informed, prior to or at the time of admission and during her stay, of all alternative
effective methods of treatment of which the treating physician is knowledgeable, including
surgical, radiological, or chemotherapeutic treatments or combinations of treatments and the
risks associated with each of those methods.

Subd. 10. Participation in planning treatment; notification of family members. (a)
Patients and residents shall have the right to participate in the planning of their health care.
This right includes the opportunity to discuss treatment and alternatives with individual
caregivers, the opportunity to request and participate in formal care conferences, and the
right to include a family member or other chosen representative, or both. In the event that
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the patient or resident cannot be present, a family member or other representative chosen

by the patient or resident may be included in such conferences. A chosen representative

may include a doula of the patient’s choice. (b) If a patient or resident who enters a facility

is unconscious or comatose or is unable to communicate, the facility shall make reasonable
efforts as required under paragraph (c) to notify either a family member or a person
designated in writing by the patient as the person to contact in an emergency that the patient
or resident has been admitted to the facility. The facility shall allow the family member

to participate in treatment planning, unless the facilicy knows or has reason to belicve the
patient or resident has an effective advance directive to the contrary or knows the patient

or resident has specified in writing that they do not want a family member included in
treatment planning. After notifying a family member but prior to allowing a family member
to participate in treatment planning, the facility must make reasonable efforts, consistent -
with reasonable medical practice, to determine if the patient or resident has executed an
advance directive relative to the patient or resident’s health care decisions. For purposes of
this paragraph, “reasonable efforts” include: (1) examining the personal effects of the patient
or resident; (2) examining the medical records of the patient or resident in the possession of
the facility; (3) inquiring of any emergency contact or family member contacted under this
section whether the patient or resident has executed an advance directive and whether the
patient or resident has a physician to whom the patient or resident normally goes for care;
and (4) inquiring of the physician to whom the patient or resident normally goes for care, if
known, whether the patient or resident has executed an advance directive. If a facility notifies
a family member or designated emergency contact or allows a family member to participate
in treatment planning in accordance with this paragraph, the facility is not liable to the
patient or tesident for damages on the grounds that the notification of the family member

or emergency contact or the participation of the family member was improper or violated
the patient’s privacy rights. (c) In making reasonable cfforts to notify a family member or
designated émergency contact, the facility shall attempt to identify family members or a
designated emergency contact by examining the personal effects of the patient or resident
and the medical records of the patient or resident in the possession of the facility. If the
facility is unable to notify a family member or designated emergency contact within 24 hours
after the admission, the facility shall notify the county social service agency or local law
enforcement agency that the patient or resident has been admitted and the facility has been
unable to notify a family member or designated emergency contact. The county social service
agency and local law enforcement agency shall assist the facility in identifying and notifying a
family member or designated emergency contact. A county social service agency or local law
enforcement agency that assists a facility in implementing this subdivision is not liable to the
patient or resident for damages on the grounds that the notification of the family member or
emergency contact or the participation of the family member was improper or violated the
patient’s privacy rights.

Subd. 11. Continuity of care. Patients and residents shall have the right to be cared for with
reasonable regularity and continuity of staff assignment as far as facility policy allows.

Subd. 12. Right to refuse care. Competent patients and residents shall have the right to
refuse treatment based on the information required in subdivision 9. Residents who refuse
treatment, medication, or dietary restrictions shall be informed of the likely medical or major
psychological results of the refusal, with documentation in the individual medical record.

In cases where a patient or resident is incapable of understanding the circumstances but

has not been adjudicated incompetent, or when legal requirements limit the right to refuse
treatment, the conditions and circumstances shall be fully documented by the attending
physician in the patient’s or resident’s medical record.
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Subd. 13. Experimental research. Written, informed consent must be obtained prior to a
patient’s or resident’s participation in experimental research. Patients and residents have the
right to refuse participation. Both consent and refusal shall be documented in the individual -

care record.

Subd. 14. Freedom from maltreatment. Paticnts and residents shall be free from
maltreatment as defined in the Vulnerable Adults Protection Act, “Maltreatment”

means conduct described in section 626,5572, subdivision 15, or the intentional and
nontherapeutic infliction of physical pain or injury, or any persistent course of conduct
intended to produce mental or emotional distress. Every patient and resident shall also

be free from nontherapeutic chemical and physical restraints, except in fully documented
c}nergencies, or as authorized in writing after examination by a patient’s or resident’s
physician for a specified and limited period of time, and only when necessary to protect the
resident from self-injury or injury to others.

Subd. 15. Treatment privacy. Patients and residents shall have the right to respectfulness and
privacy as it relates to their medical and personal care program. Case discussion, consultation,
examination, and treatment are confidential and shall be conducted discreetly. Privacy shall
be respected during toileting, bathing, and other activities of personal hygiene, except as
necded for patient or resident safety or assistance.

Subd. 16. Confidentiality of records. Patients and residents shall be assured confidential
treatment of their personal and medical records, and may approve or refuse their release

to any individual outside the facility. Residents shall be notified when personal records

are requested by any individual outside the facility and may select someone to accompany
them when the records or information are the subject of a personal interview. Copies of
records and written information from the records shall be made available in accordance with
this subdivision and sections 144.291 to 144.298. This right does not apply to complaint
investigations and inspections by the Department of Health, where required by third-party
payment contracts, or where otherwise provided by law.

Subd. 17. Disclosure of services available. Patients and residents shall be informed, prior
to or at the time of admission and during their stay, of services which are included in the
facility’s basic per diem or daily room rate and that other services are available at additional
Charges.'Facilit'ies shall make every effort to assist patients and residents in obtaining
information regarding whéther the Medicare or medical assistance program will pay for any
or all of the aforementioned services.

Subd. 18. Responsive service. Patients and-residents shall have the right to a prompt and
reasonable response to their questions and requests.

Subd. 19. Personal privacy. Patients and residents shall have the right to every consideration
of their privacy, individuality, and cultural identity as related to their social, religious, and
psychological well-being. Facility staff shall respect the privacy of a resident’s room by
knocking on the door and secking consent before entering, except in an emergency or where
clearly inadvisable.

Subd. 20. Grievances. Patients and residents shall be encouraged and assisted, throughout
their stay in a facility or their course of treatment, to understand and exercise their rights as
patients, residents, and citizens. Patients and residents may voice grievances and recommend
changes in policies and services to facility staff and others of their choice, free from restraint,
interference, coercion, discrimination, or reprisal, including threat of discharge. Notice of the
grievance procedure of the facility or program, as well as addresses and telephone numbers for
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the Office of Health Facility Complaints and the area nursing home ombudsman pursuant
to the Older Americans Act, section 307(a)(12) shall be posted in a conspicuous place. Every
acute care inpatient facility, every residential program as defined in section 253C.01, every
non-acute care facility, and every facility employing more than two people that provides
outpatient mental health services shall have a written internal grievance procedure that, at a
minimum, sets forth the process to be followed; specifies time limits, including time limits
for facility response; provides for the patient or resident to have the assistance of an advocate;
requires a written response to written grievances; and provides for a timely decision by an
impartial decision maker if the grievance is not otherwise resolved. Compliance by hospitals,
residential programs as defined in section 253C.01 which are hospital-based primary .
treatment programs, and outpatient surgery centers with section 144.691 and compliance by
health maintenance organizations with section 62D.11 is deemed to be compliance with the
requirement for a written internal grievance procedure

Subd. 21. Communication privacy. Patients and residents may associate and communicate
privately with persons of their choice and enter and, except as provided by the Minnesota
Commitment Act, leave the facility as they choose. Patients and residents shall have access,
at their expense, to writing instruments, stationery, and postage. Personal mail shall be

sent without interference and received unopened unless medically or programmatically
contraindicated and documented by the physician in the medical record. There shall be
access to a telephone where patients and residents can make and receive calls as well as

speak privately. Facilities which are unable to provide a private area shall make reasonable
arrangements to accommodate the privacy of patients’ or residents’ calls. Upon admission

to a facility where federal law prohibits unauthorized disclosure of patient or resident
identifying information to callers and visitors, the patient or resident, or the legal guardian or
conservator of the patient or resident, shall be given the opportunity to authorize disclosure
of the patient’s or resident’s presence in the facility to callers and visitors who may seek to
communicate with the patient or resident. To the extent possible, the legal guardian or
conservator of a patient or resident shall consider the opinions of the patient or resident
regarding the disclosure of the patient’s or resident’s presence in the facility. This right is
limited where medically inadvisable, as documented by the attending physician in a patient’s
or resident’s care record. Where programmatically limited by a facility abuse prevention plan
pursuant to section 626.557, subdivision 14, paragraph (b), this right shall also be limited

accordingly.

Subd. 22. Personal property. Patients and residents may retain and use their personal
clothing and possessions as space permits, unless to do so would infringe upon rights of
other patients or residents, and unless medically or programmatically contraindicated for
documented medical, safety, or programmatic reasons. The facility must either maintain
a central locked depository or provide individual locked storage areas in which residents
may store their valuables for safckeeping. The facility may, but is not required to, provide
compensation for or replacement of lost or stolen items.

Subd. 23. Sexvices for the facility, Patients and residents shall not perform labor or services
for the facility unless those activities are included for therapeutic purposes and appropriately
goal-related in their individual medical record.

Subd. 24. Choice of supplier. Residents may purchase or rent goods or services not
included in the per diem rate from a supplier of their choice unless otherwise provided by
taw. The supplier shall ensure that these purchases are sufficient to meet the medical or

trearment needs of the residents.
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Subd. 25. Financial affairs. Competent residents may manage their personal financial
affairs, or shall be given at least a quarterly accounting of financial transactions on their behalf
if they delegate this responsibility in accordance with the laws of Minnesota to the facility for
any period of time. ' B

Subd. 26. Right to associate. (a) Residents may meet with and receive visitors and
participate in activities of commercial, religious, political, as defined in section 203B.11 and
community groups without interference at their discretion if the activities do not infringe
on the right to privacy of other residents or are not programmatically contraindicated. This
includes; (1) the right to join with other individuals within and outside the facility to work
for improvements in long-term care; (2) the right to visitation by an individual the patient
has appointed as the patient’s health care agent under chapter 145C; (3) the right to visitation
and health care decision making by an individual designated by the patient under paragraph
(c). (b) Upon admission to a facility where federal law prohibits unauthorized disclosure of
patient or resident identifying information to callers and visitors, the patient or resident, or
the legal guardian or conservaror of the patient or resident, shall be given the opportunity to
authorize disclosure of the patient’s or resident’s presence in the facility to callers and visitors
who may seek to communicate with the patient or resident. To the extent possible, the legal
guardian or conservator of a patient or resident shall consider the opinions of the patient or
resident regarding the disclosure of the patient’s or resident’s presence in the facility. (c) Upon
admission 1o a facility, the patient or resident, or the legal guardian or conservator of the
patient or resident, must be given the opportunity to designate a person who is not related
who will have the status of the patient’s next of kin with respect to visitation and making

a health care decision. A designation must be included in the patient’s health record. With
respect to making a health care decision, a health care directive or appointment of a health
care agent under chapter 145C prevails over a designation made under this paragraph. The
unrelated person may also be identified as such by the patient or by the patient’s family.

Subd. 27. Advisory councils. Residents and their families shall have the right to organize,
maintain, and participate in resident advisory and family councils. Each facility shall provide
assistance and space for meetings. Council meetings shall be afforded privacy, with staff

or visitors attending only upon the council’s invitation. A staff person shall be designated
the responsibility of providing this assistance and responding to written requests which
result from council meetings. Resident and family councils shall be encouraged to make
recommendations regarding facility policies. .

Subd. 28. Married residents. Residents, if married, shall be assured privacy for visits by their
spouses and, if both spouses are residents of the facility, they shall be permitted to share a
room, unless medically contraindicated and documented by their physicians in the medical

records.

Subd, 29. Transfers and discharges. Residents shall not be arbitrarily transferred or
discharged. Residents must be notified, in writing, of the proposed discharge or transfer and
its justification no later than 30 days before discharge from the facility and seven days before
transfer to another room within the facility. This notice shall include the resident’s right to
contest the proposed action, with the address and telephone number of the area nursing
home ombudsman pursuant to the Older Americans Act, section 307(a){12). The resident,
informed of this right, may choose to relocate before the notice period ends. The notice
period may be shortened in situations outside the facility’s control, such as a determination
by utilization review, the accommodation of newly admitted residents, a change in the
resident’s medical or treatment program, the resident’s own or another resident’s welfare, or
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nonpayment for stay unless prohibited by the public program or programs paying for the
resident’s care, as documented in the medical record. Facilities shall make a reasonable effort
to accommodate new residents without disrupting room assignments.

Subd. 30. Protection and advocacy services, Patients and residents shall have the right of

reasonable access at reasonable times to any available rights protection services and advocacy

services so that the patient may receive assistance in understanding, exercising, and protecting

the rights described in this section and in other law. This right shall include the opportunity

for private communication between the patient and a representative of the rights protection

service or advocacy service. ‘ .

Subd. 31. Isolation and restraints. A minor patient who has been admitted to a residential
program as defined in section 253C.01 has the right to be free from physical restraine and
isolation except in emergency situations involving a likelihood that the patient will physically
harm the patient’s self or others. These procedures may not be used for disciplinary purposes,
to enforce program rules, or for the convenience of staft. Isolation or restraint may be used
only upon the prior authorization of a physician, psychiatrist, or licensed psychologist, only
when less restrictive measures are ineffective or not feasible and only for the shortest time

necessary.

Subd. 32. Treatment plan. A minor patient who has been admitted to a residential program
as defined in section 253C.01 has the right to a written treatment plan that describes in
behavioral terms the case problems, the precise goals of the plan, and the procedurcs that
will be utilized to minimize the length of time that the minor requires inpatient treatment.
The plan shall also state goals for release to a less restrictive facility and follow-up treatment
measures and services, if appropriate. To the degree possible, the minor patient and the
minor patient’s parents or guardian shall be involved in the development of the treatment

and discharge plan.

Subd. 33. Restraints. (a) Competent nursing home residents, family members of residents
who are not competent, and legally appointed conservators, guardians, and health care agents
as defined under section 145C.01, have the right to request and consent to the use of a
physical restraint in order to treat the medical symptoms of the resident. (b) Upon receiving
a request for a physical restraint, a nursing home shall inform the resident, family member,
or legal representative of alternatives to and the risks involved with physical restraint use. The
nursing home shall provide a physical restraint to a resident only upon receipt of a signed
consent form authorizing restraint use and a written order from the attending physician

that contains statements and determinations regarding medical symptoms and specifies the
circumstances under which restraints are to be used.

(¢} A nursing home providing a restraint under paragraph (b} must: (1) document that

the procedures outlined in that paragraph have been followed; (2) monitor the use of the
restraint by the resident; and (3) periodically, in consultation with the resident, the family,
and the attending physician, reevaluate the resident’s need for the restraint. (d) A nursing
home shall not be subject to fines, civil money penalties, or other state or federal survey
enforcement remedies solely as the result of allowing the use of a physical restraint as
authorized in this subdivision. Nothing in this subdivision shall preclude the commissioner
from raking action to protect the health and safety of a resident if: (1) the use of the restraint
has jeopardized the health and safety of the resident; and

(2) the nursing home failed to take reasonable measures to protect the health and safety of
the resident.
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(e) For purposes of this subdivision, “medical symptoms” include: (1) a concern for the
physical safety of the resident; and (2) physical or psychological needs expressed by a resident.
A resident’s fear of falling may be the basis of a2 medical symptom. A written order from

the attending physician that contains statements and determinations regarding medical
symptoms is sufficient evidence of the medical necessity of the physical restraint. (f) When -
determining nursing facility compliance with state and federal standards for the use of
physical restraints, the commissioner of health is bound by the statements and determinations
contained in the attending physician’s order regarding medical symptoms. For purposes of
this order, “medical symptoms” include the request by a competent resident, family member
of a resident who is not competent, or legally appointed conservator, guardian, or health care:
agent as defined under section 145C.01, that the facility provide a physical restraint in order
to enhance the physical safety of the resident.
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Important addresses and phone numbers

The following is a list of organizations that can provide you support or address concerns.

Minnesota Civil Liberties Union (ACLU-MN)

2300 Myrtle Avenue, Suite 180

St. Paul, MN 55114

651.645.4097

The ACLU-MN may accept cases about illegal detention
or violations of other civil rights. It accepts requests for
services by letter only.

Civil Rights Coordinator

Office for Equal Opportunity
Department of Human Services

PO Box 64997

St. Paul, MN 55164-0997
651.431.3040 (voice)

866.786.3945 (TTY/TDD)
651.431.7444 (fax)

800.627.3529 (Minnesota Relay Service)
877.627.3848 (Speech-to-Speech Relay)

To file 2 complaint of discrimination, write:
UusDA

Director, Office of Civil Rights

1400 Independence Avenue SW
Washington, D.C. 20250-9410
800.795.3272 (voice)

202.720.6382 (TTY/TDD)

Depending upon the circumstances you may be able to
file a complaint with: '

Minnesota Department of Human Rights

625 Robert Street N.

St. Paul, MN 55155

651.296.5663 or 800.657.3704 (voice)

651.296.1283 (T'TY/TDD)

and

U.S. Department of Health and Human Services
Office for Civil Rights, Region V

233 N. Michigan Avenue

Suite 240

Chicago, IL 60601

312.886.2359 (voice)

312.353.5693 (TTY/TDD)

Consumer Survivor Network

- 1821 University Avenue West, Suite S160

St. Paul, MN 55104-2833

651.637.2800 or 1.800.483.2007 :
This agency can help you find self-help, including hope
and recovery.

Legal Advocacy for Petsons with

Developmental Disabilities

430 First Avenue North Suite 300

Minneapolis, MN 55401-1780

New client intake; 612.332.1441 or

1.800.292.4150 (in-state only)

TTY: Minnesota Relay Service 1.800.627.3529

This agency can provide information about individual
rights and how to enforce them.

Mental Health Association of Minnesota

475 Cleveland Avenue N., Suite 222

St. Paul, MN 55104-5589

651.493.6634 or 1.800.862.1799 Fax: 651.340.1202
TTY: Minnesota Relay Service 1.800.627.3529 .
www.mentalhealthmn.org

This agency is a voluntary health agency that is an advo-
cate for mentally ill and emotionally disturbed persons
in Minnesota, Volunteers carry out programs at the
state, regional and local levels.

Minnesota Board of Medical Practice

2829 University Ave. SE Suite 500

Minneapolis, MN 55414_-3246

612.617.2130

Complaints in-state 1.800.657.3709

TTY: Minnesota Relay Service 1.800.627.3529
WWW.bmp.S[ate.ﬂll1.lls

'The Board is a State agency that licenses physicians and
assures that they meet standards. If the way a physician
practices medicine concerns you, contact this board.

Minnesota Board on Aging

PO Box 64976

St. Paul, MN 55164-0976

651.431.2500 or 1.800.882.6262

TTY: Minnesota Relay Service 1.800.627.3529
WWW.mnaging.org

This board provides planning, coordination and evalua-
tion of programs for the aging.
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Minnesota Department of Human Services Licensing
Division '
PO Box 64242

St. Paul, MN 55164-0242

651-431-6500

TTY: Minnesota Relay Service 1.800.627.3529

This is a division of the Department of Human Services
that monitors and enforces the rules of the Commis-
sioner of Human Services and laws of Minnesota.

Minnesota Mental Health Law Project Mid-Minneso-
ta Legal Assistance

430 First Avenue North, Suite 300

Minneapolis, MN 55401-1780

New client intake: 612.334.5970 or

1.800.292.4150 (in-state only)

612.332.1441 (general information)

TTY: 612.332.4668

The Law Project can give information and advises indi-
viduals about their rights and how to enforce them. The
Project has priorities about which cases it accepts.

Minnesota State Bar Association Statewide Lawyer
Referral System

600 Nicollet Mall, Suite 380

Minneapolis, MN 55402

612.333.1183 or 1.800.882.6722

TTY: Minnesota Relay Service 1.800.627.3529
www.mnfindalawyer.com

This service provides legal counsel to persons who do
not know a lawyer or are unable to hire one because they
cannot pay the full fee. Free half-hour consultation.

National Alliance for the Mentally Il of Minnesota
800 Transfer Road, Suite 7A

St. Paul, MN 55114-1146

651.645.2948

TTY: Minnesota Relay Service 1.800.627.3529
WWW.0aMmimn.org

The Alliance is a nonprofit agency working to improve
mental health services, educate the public about mental
illness and promote self-help of consumers. It is the af-
filiate of the National Alliance for the Mentally Ill.

Office of Health Facility Complaints

PO. Box 64970 '

St. Paul, MN 55164-0970 .
651.201.4201 or 1.800.369.7994 Fax: 651.281.979
TTY: Minnesota Relay Service 1.800.627.3529
www.health.state.mn.us

This office investigates complaints against health care
providers and helps patients in enforcing their rights.

Office of the Ombudsman for Long-Term Care

540 Cedar Street

PO Box 64971

St. Paul, MN 55164-0971

651.431.2555

Complaint Hotline 1.800.657.3591

TTY: Minnesota Relay Service 1.800.627.3529
Www.mnaging,.org

This office provides services for older adults, including
advocacy. ‘

1

Office of the Ombudsman for Mental Health and
Developmental Disabilities

Metro Square Building Suite 420

121 7* Place East

St. Paul, MN 55101-2117

651.757.1800 or 1.800.657.3506 Greater MN

TTY: Minnesota Relay Service 1.800.627.3529

This office responds to complaints or concerns about
agencies, facilities or programs that provide services or
treatment for developmental disabilities, mental illness,
chemical dependency, or émotional disturbance.

The Joint Commission

Office of Quality Monitoring

One Renaissance Boulevard

Qalkbrook Terrace, [L 60181

1.800.994.6610

E-mail: complaint@jointcommission.org

You can contact this organization if you have a concern
about the quality of care or safety at a Joint Commission
accredited facility. The Joint Commission encourages
you to first bring your concerns to the attention of the

health care organization’s leaders.
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Public Planning Committee on the Development of the
Minnesota Olmstead Plan

Request for Statements of Interest

The Minnesota Department of Human Services (“the Department”) will convene an Olmstead
Planning Committee (“the Committee”) consistent with the Stipulated Class Action Settlement
Agreement approved by the Federal Court in Jensen, et al. v. Minnesota Department of Human Services,
et al., Court File No. 09-CV-1775 (DWF/FLN) The Committee will issue public recommendations to the” -
Department in November of 2012. The Department will utilize these recommendations in the
development and implementation' of a comprehensive Olmstead Plan that uses measurable goals to
increase the number of people with disabilities receiving services that best meet their needs in the
“Most Infegrated Setting” and is consistent with the U. S. Supreme Court’s decision in Olmstead v. L.C.,

527 U.S. 582 (1999).

The Department is seeking Statements of Interest (“sor”) from individuals interested in serving on the
Committee. Interested persons should demonstrate an understanding of the spirit and intent of the
Olmstead decision, best practice in the field of disabilities, and a long-standing commitment to the
systemic change that respects the human and civil rights of people who experience disabilities such as
developmental disabilities, mental iliness, or other disabling conditions.

The anticipated time commitment is one meeting each month for elght months. The first Committee
meeting is scheduled for March 7, 2012, from 9:00 a.m. to 12:00 p.m. at 444 Lafayette Road, St. Paul,
MN, in room 3148, Consistent with the settlement agreement, the Department would like SOis from
parents or other family members of persens who experience disabilities, individuals who experience
disabilities {including Self-Advocates), independent experts, providers, and other interested parties,
Below are descriptions of the preferred qualifications to be considered when selecting individuals to
serve on the Committee. Some employees of the Department as well as plaintiffs’ counsel to the
settlement agreement will review the SOIs.

All persons expressing an interest in serving on this committee will be requested to write a brief
statement summarizing their interest in serving on the committee, their experiences in advocacy, and
knowledge and experience with the “Most Integrated Setting” as it relates to the lives of people who

experience disabilities.

Parents and other Family Members.  Parents and other family members should briefly describe their

hackground and experience involving people who experience disabilities. They should also describe their
experience advocating for and representing these individuals and anything else they believe is useful for
the Department and plaintiffs’ counsel to the lawsuit to know in making their selection.

Page | 1
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Individuals Who Experience Disabilities (including Self Advocates). Individuals interested in serving
on the committee should briefly describe what training and experience they have had in self-advocacy
or advocacy on behalf of individuals with disabilities. This should include experience in working with

large groups with diverse membership.

Independent experts. independent experts include professionals who practice in the areas of
developmental disabilities, mental iliness, or other disabilities and who have achieved advanced degrees
in areas such as psychology, education, clinical social work, nursing, or physicians with an MD practicing
in psychiatry. interested persons should briefly describe their understanding of the spirit and intent of
the Ofmstead decision, training and experience in person-centered planning and other best practices in
the field of disabilities, and examples of a long-standing commitment to the human and civil rights of

people who experience' disabilities.

Service Providers.  Service providers should briefly describe their understanding of the spirit and
intent of the Olmstead decision, training and experience in person-centered planning and other best
practiées in the field of disabilities, and examples of a long-standing commitment to the human and civil
rights of people who experience disabilities. In addition, service providers should provide the number of
individuals served, the types of services, licensing status, and the geographic area of the state where

providing services. -

Other interested parties, Other parties who are interested in serving on the Committee should briefly
describe thelr background and experience involving people who experience disabilities, their
understanding of the spirit and intent of the Olmstead decision, and examples of a long-standing
commitment to the human and civil rights of people who experience disabilities, and why they would

like to serve on the Committee.

if you are interested in submitting a Statement of interest, please complete the form at

http://survey.dhs.state.mn .us/surveylogin.asp?k= 132709584787

to submit the form online or contact the Department by phone or mail to have a paper copy sent to you.
Reimbursement of some expenses may be made available for some committee members based on

need. Completed SOI forms must be received by the Department by February 13, 2012.

To request a paper copy of the SOl form:
Calt (65) 431-2137 or MN Retay: 711 or 800.627.3529
Mail your request for a paper copy AND send your completed form to:

Minnesota Department of Human Setvices
Disability Services Division
PO Box 64967

Page | 2
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St. Paul, MN 55164-0967
ATTN: Cynthia Godin

Scanned copies of completed SOl may be sent to:

cynthia.godin@state.mn.us

The Department values and strives for a diverse committee composition including gender, racial,
geographic, age, and socioeconomic diversity.

Page | 3
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Minnesota Department of Human Services
. Division of Disability Services
REQUEST FOR COMMENTS

Possible Amendment to Rules Governing Aversive and Deprivation Procedures in
Licensed Facilities Serving Persons With Developmental Disabilities, Minnesota Rules, '

9525.2700- 9525.2810.

‘ Subject of Rules, The Minnesota Department of {uman Services requests comments on
its possible amendment to rules governing Aversive and Deprivation Procedures in Licensed
Facilities Serving Persons With Developmental Disabilities. The Department is considering rule
amendments that are consistent with the demands of the Stipulated Class Action Settlement
Agreement approved by the Federal Court in Jensen, ¢f al. v. Minnesota Department of Human
Services, et.al., Court File No. 09-CV-1775 (DWF/FLN). The Department has agreed to make
revisions that “modernize” the rule to “reflect current best practices, including, but not limited to
the use of positive and social behavioral suppotts, and the development of placement plans
conmstent with the prm(nple of the ‘most integrated setting” and “person centered planning, and
development of an “Olmstead Plan.”” ' ‘

- The Department may expand the scope of this rule to apply to currently unlicensed services
or populations not currently protected by this rule. Toward that effort and remaining consistent
with the settlement agreement, the Départment’s rule revision will address other relevant issues
that come up, but only as the Department deems to have time.

Persens Affected. The amendment to the rules would likely affect providers of services to
persons with developmental disabilities, recipients of those services and their families, and
advocates for persons with developmental disabilities. Providers currently not subject to the rules
might be affected if scope of this rule is expanded.

Statutory Authority. Minnesota Statutes, section 245.825, requires the Department to
adopt rules for governing the use of aversive and deprivation procedures in all licensed facilities
and licensed services serving persons with developmental disabilities as defined in section 252.27,

subdivision la.

Public Comment. Interested persons or groups may submit comments or information on
these possible rules in writing until further notice is published in the State Register that the
Department intends to adopt or to withdraw the rules. The Department will not publish a notice of
intent to adopt the rules until more than 60 days have elapsed from the date of this request for
comments. The Department does plan to appoint an advisory committee to comment on the
possible rules. The advisory committee will consist of at least one representative from the
following groups and organizations: parents of persons with developmental disabilities,
independent experts, DHS representatives, the Ombudsman for Mental Health and Developmental
Disabilities, the Mipnesota Governor’s Council on Developmental Disabilities, Minnesota
Disability Law Center, Plaintitts’ counsel, and others as agreed upon by the parties to the
settlement agreement referenced above.
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Rules Drafts. The Department has not yet drafted the possible rules amendments.

Agency Contact Person. Written comments, questions, requests to receive a draft of the
rules when it has been prepared, and requests for more information on these possible rules should
be directed to: Dean Ritzman at Minnesota Department of Human Services, PO Box 64967, St.
Paul, MN 55164-0967, Phone 651.431.2444, Fax (651) 431.7411 and email
dean. ritzman(@state.mn.us. TTY users may call MN Relay at 711 or (800) 627.3529. Written
comments, questions, and requests for more information on the rulemaking process should be '
directed to: Bob Klukas, Department of Human Services, Appeals and Regulations Division, PO
Box 64941, St. Paul, MN 55164-0941, (651) 431-3613, FAX at (651) 431-7523, email
robert klukas(@state.mn.us. ' - | |

Alternative Fornisit.- Upon request, this information can be made available in an
alternative format, such as large print, braille, or audio. To make such a request, please contact the
agency contact person at the address or telephone number listed above.

NOTE: Comments received in response to this notice will not necessarily be included in
the formal rulemaking record submiited to the administrative Jaw judge if and when a proceeding
to adopt rules is started. The agency is required to submit {6 the judge only those written comments
received in response to the rules after they are proposed. If you submitted comments during the
development of the rules and you want to ensure that the Administrative Law Judge reviews the
comments, you should resubmit the comments after the rules are formally proposed.

Dated: Lucinda Jesson, Commissioner
Department of Human Services
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State Register Request for Statements of Interest

The Minnesota Department of Human Services ("the Department”} is planning to revise
Minnesota Rules parts 9525.2700 to 9525.2810 consistent with a lawsuit settlement and wil publish a
request for comments in the State Register. In preparation of the anticipated rule change and in
keeping with the pending settlement agreement, the Départ_ment will establish a Rule Advisory
Committee (“the Committee”}, The Deparfment is seekiﬁg Statements of Interest (“$01”) from
individuals interested in serving on the Committee. The anticipated time commitment is meeting on a
monthly basis for six to twelve months. Consistent with the pending settlement agreement, the
Department would like SOIs from parents, independent experts, family members, providers, and self-
advocates. Please see descriptions of the factors the Department is considering in selecting individuals

to serve on the Committee.

Parents. Parents interested in serving on the Committee should describe how they are connected
to people with developmental disabilities; Parents should also describe their advocacy experience and
anything else they believe is useful for the Department and other parties to the lawsuit to know.

Independent experts. The Department is locking for independent experts with a Ph.D. in a relevant
area such as psychology, education, clinical social work, developmental disabilities and mental iliness, or
other related field. The person should have certification or be eligible for certification as a board
certified Behavior Analyst at the doctoral level. Interested persons should describe their experience in
person-centered planning, integrating diagnostic findings, assessment results and intervention
recommendations across disciplines to create an individual program plan, and demonstrated
competence in the empirical evaluation of mood and behavior altering medications.

Family members. Family members interested in serving on the Committee should describe how
they are connected to people with developmental disabilities. Family members should also describe
thelr advocacy experience and experience representing a person with developmental disabilities.

Providers. Providers interested in having representation on the Committee should describe how
their representative successfully served individuals with complex behaviors or needs, the current
licensing status, if any, the number of clients served, the types of services, and the geographic area of
the state where providing services. Crisis service providers should state if they are licensed to serve

individuals with developmental disabilities.

Self-advocates. Seif-advocates interested in serving on the Committee should describe what tralning
and/or involvement they have had with self-advocacy. They should describe why they like working with
targe groups and sharing their opinion with those groups.

If you are interested in submitting a Statement of Interest please go to
www.dhs.state.mn.us/SOI form to download the form or contact the Department by phone or mail to

have one sent to you. Completed SOI forms must be received by the Department by Friday,
December 16, 2011.
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To request a paper copy of the SOI form:
Call 651.431.2676 or xxx.xxx.xxxx for TTY
Mail your request for a paper copy AND send your completed form to:

Suzanne Todnem
Minnesota Departmeht' of Human Services, DSD
. PO Box 64967
st Paul, MN_55164-0967

Electronic submission of SOl may be sent to:

Suzanne.todnem@state.mn.us

The Department values and strives for a diverse committee composition including gender, racial,
geographic, age, and socioeconomic diversity.
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Statement of Interest Form (sample)

First Name: .| Last Name: ' DOB:
Street Address: | City and State: | Zipcode:
Email Address: Phone 1 ) Phone 2:

Thank you for your interest in serving on the Rule Advisory Committee to revise Minnesota
Rules parts 9525.2700-2810. We are asking for your cooperation in providing certain private
information concerning you. This data is important to the Department as we seek to establish
diversity on the Committee. This information will be shared with persons who process your
Statement of Interest.

The information requested on the enclosed form is private data. Your provision of this data is
entirely voluntary. We will not hold it against you if you decide not to provide this information.

~ PLEASE CHECK THE APPROPRIATE BOXES: Gender: Omale CiFemale

WITH WHICH RACIAL/ETHNIC GROUP DO YOU IDENTIFY?
The following are categories identified for purposes of federal reporting requirements. We regret if the
group most appropriate for you is not listed. If this is the case, please indicate an afternate group with

which you might identify.

1 Asian or Pacific (stander O African American (Black) L3 Hispanic or Latino
[ Native American or Alaskan Native [ Caucasian {(White} [ Other
DO YOU CLAIM DISABILITY STATUS (See definition beiow)? O Yes O No

DISABILITY STATUS, defined as a person who:
(1) has a physical, sensory or mental condition which significantly limits one or more major life activities

{e.g., walking, seeing, hearing, speaking, breathing, eating, sleeping);

{2} or has a record of such a condition (e.g., an individual with a history of lung cancer, heart disease,
psychiatric illness,  or other debilitating illness, whose illness is either cured, controlled or in
remission); ‘ . .

(3) oris regarded as having such a condition (e.g., an individual with a port wine stain or prominent
facial scar who, despite having no limitations, Is perceived and treated as a person with a
significant limitation).

DO YOU NEED SPECIAL ACCOMMODATIONS for the application process, such as a reader or sign
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language interpreter? [ Yes O No
Please specify type of accommodation needed:

The data in this form can be collected, if required, in an alternate manner. Contact the Department ‘
below at {651) 431-2676 or TTY (xxx) xxx-xxxx. Return form to: Minnesota Department of Human
Services, Suzanne Todnem, 540 Cedar Street, P.O. Box 64997, St. Paul, MN 55164-0997, or

Suzanne.todnem@state.mn.us.

We appreciate your cooperation in our efforts to ensure a diverse Committee.

Parents

Describe how you are connected to.people with developmental disabilities.

Describe your advocacy experience.

Please tell us anything else about you that you would like us to know.

Independent Experts

State in what area you have a Ph.D. and about your certification or eligibility for certification as a board
certified Behavior Analyst at the doctora! level,

Describe your experience in person-centered planning, integrating diagnostic findings, assessment
results and intervention recommendations across disciplines to create an individual program plan, and
demonstrated competence in the empirical evaluation of mood and behavior altering medications.
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Minnesota Department of Human Services

Rule 40 Advisory Committee Composition and Selection
" Criteria |

WHO - Recommended Composition:

e Advisory Committee
o *Parents(2)
R Statements of Interest (“SOI”)
o *Independent Experts (1) '
" SOl
o *Ombudsman for Mental Health and Developmental Disabilities (DD) (1)
s Self-designated
o *Minnesota Governor’s Council on DD (1)
| » Self-designated |
o *M_innesota Disability Law Center (1)
» Self-designated
o *Phaintiff's Counsel (1)
= Self-designated
o *DHS representatives (2)
_ * Self-designated
o Family me‘mbers(l)'
« oI
o Self-advocates (1)
= SO
o Provider Representatives (1-2)
" S0l
o Crisis Service Provider {0-1)
= 50I
o County Case Managers (1-2)
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=  Minnesota Association of County Social Service Administrators
(MACSA) designates ' ‘ o
o Tentative total = 15
e Sub-groups/task force
o Internal and external subject-matter-experts, diversity groups, etc.
o Community members and other stakeholders
o Others as deemed necessary by a méj'ority the core committee

*Indicates a required committee member per the June 2011 settlement agreement
(pending final approval). ‘

HOW — Selection Process:

» Specific groups or organizations named in the settlement agreement will
designate their own representative(s) (see “self-designated” above). Those self-
designated committee members may provide input on who will fill the remaining
7 of 15 advisory committee positions. |

o DHS will publicly request and accept Statements of Interest (“SOI”) from
individuals interested in serving on the remaining 7 advisory committee
positions. DHS will determine due dates and prdvi_de notice via State Register, list
serves, and its public web site. After approximately three weeks from the date of
first publication in the State Register, DHS will no longer receive SOIs for
consideration as of the date stated in the State Register notice. DHS will review
the SOls. DHS will then share a list of names of all who submitted a SOl along
with its recommendations to the self-designated cd_mmittee members and

~ Plaintiffs’ counsel.

e Plaintiffs’ counse! and the self-designated committee members may simply agree
to DHS’s recommendations or request to see specific SOIs submitted during the
open application pe'ribd and submit their recommendation(s) to DHS. DHS and
Plaintiffs’ counsel will then make the final selection of the remaining 7 committee

positions per the settlement agreement.

WHAT ~ Factors Considered:

e Parents .
o Parents of a minor or adult child who has a developmental disability with a

co-occurring mental illness, and
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o Advocacy experience.

¢ |ndependent experts

o. Ph.D.in arelevant area, e.g., psychology, education, clinical social work,
developmental dlsabllltres and mental [”nESS, behavror analysts or other
related field;

o Certification or eligible for certlflcatmn asa Board certified Behawor
Analyst at the Doctoral level;

o Experience in person-centered planning;

o Experience using the integration of diagnostic findings, assessment results
and intervention recommendations across disciplines in order to create an
individual program plan; and

o Experience and demonstrated competence in the empirical evaluation of

“mood and behavior altering medications.
e Family members

o Family members of a person with a developmental disability Wlth a co-
occurring mental illness;

o Experience representing a person with a developmental disability; and

o Advocacy experience.

e Provider representatives, factors considered
o Successfully serves(d) individuals with complex behaviors and needs;
o Current licensing status, if any;
= Crisis Service Provider should be hcensed to serve individuals with
developmental disabilities.

o Number of clients currently served;

o Type of services; and

o Geographic area of the state where providing services.

¢ Self-advocates

o Ability and comfort level to work in a med-large group and express their
opinion, and

o Training and involvement with self-advocacy.
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Overarching factors/goals:

. Dlver5|ty -
o The Department vaiues and strives for a diverse committee composition

including gender, racnal geographlc age, and socioeconomic diversity.
e Combined total of 15 members maximum.
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Minnesota Department of Human Services

—

January 13, 2012 .

To:  County Social Service Directors
County Prepelition Screening Teams
County Attorneys
Defense Panel Attorneys
Court Administrators
Minnesota Judges

On December 1, 2011, the U.S. District Court formally accepted the Settlement Agreement in the Jenson
v. State of Minnesota Civil Case. This agreement between the parties has set Minnesota on a clear path
to increase the opportunities for people with a developmental disability for full integration into

community life.

One particular provision ends the practice of admitting a person to the Minnesota Security Hospital
undet a developmental disability (DD) commitment. The Department ended this practice in July of
2011. Since that time a number of individuals with DD have been committed as Mentally Iif and
Dangerous (MI/D). The Department of Human Services and the Office of the Ombudsman for Mental
Health and Developmental Disabilities are committed to the spirit of this provision and are dedicated fo
diverting persons with DD from commitment as MI/D through the development of safe and appropriate

integrated community based supports and treatment.

To adhere to the spirit of this settlement agreement, the Department of Human Services and the Office
of the Ombudsman will collaborate in establishing an early intervention/diversion process for persons
with a developmental disability who are, or may be, at risk of commitment as mentally ill and -
dangerous. At the Department level we will ensure access to community based funding for programs
and services and to clinical and program expertise provided through Community Support Services. The
Office of the Ombudsman will assign a Regional Ombudsman to the individual client. The Regional
Ombudsman will work collaboratively with ail parties to ensure that the client is provided with safe and
appropriate client centered services in the least restrictive environment.

Effective immediately any person with developmental disability who is at risk, or may be at risk, of
commitment as mentally ill and dangerous should immediately be brought to the attention of the
Depariment by contacting Community Support Services, Care Coordination Specialist Megan Mulkey at
651-387-9322 and the Office of the Ombudsman for Mental Health and Developmental Disability at
651-757-1800 or toll free 1-800-657-3506. This notification will begin a collaborative process with the
individual, the family and/or guardian, the county, and the providers to address the necessary support
and treatment needs and presenting safety issues thereby avoiding a commitment.
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This initiative represents our commitment to a strategy of earlier intervention to produce better outeomes B

for the individual served and to effectively manage the safety risk fo others.

We appreciate your active engagement in this important initiative to help us make it successful.

Sincerely, Sincerely,

Al o Gt EG

_ Lucinda Jesson Roberta Opheim, Ombudsman
Commissioner Office of the Ombudsman for Mental
Healih and Developmental Disabilities

PO Box 64998 « St Paul, MN « 55164-0998 = An equal opporiunity and veteran-friendly employer
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UNITED STATES DISTRICT COURT
DISTRICT OF MINNESOTA

James and Lorie Jensen, as parents, File No. 09-CV-01775-DWF-FLN
guardians and next friends of
Bradley J. Jensen, et al.,

Plaintiffs, PLACEHOLDER FOR

Vs. EXHIBIT 94B TO
DEFENDANTS’

Minnesota Department of Human STATUS REPORT

Services, an agency of the State of
Minnesota, et al.,

Defendants.
This document is a place holder for the following items which are filed in
conventional or physical form with the Clerk's Office:

Exhibit 94B to Defendants’ Status Report

If you are a participant in this case, this filing will be served upon you in conventional
format.

This filing was not e-filed for the following reason(s):

[[] Voluminous Document* (Document number of order granting leave to file
conventionally: )

[[] Unable to Scan Documents (e.g., PDF file size of one page larger than 2MB,
illegible when scanned)

[]  Physical Object (description):
Non Graphical/Textual Computer File (audio, video, etc.) on CD or other media

Item Under Seal pursuant to a court order® (Pursuant to Protective Order: Doc.

[]

X
No. 57)

[[] Item Under Seal pursuant to the Fed. R. Civ. P. 52 and Fed. R. Crim. P. 49.1
(Document number of redacted version: )

[]  Other (description):

A

Q

1 #3082923-v1
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UNITED STATES DISTRICT COURT
DISTRICT OF MINNESOTA

James and Lorie Jensen, as parents, File No. 09-CV-01775-DWF-FLN
guardians and next friends of
Bradley J. Jensen, et al.,

Plaintiffs, PLACEHOLDER FOR

Vs. EXHIBITS 97A-C TO
DEFENDANTS’

Minnesota Department of Human STATUS REPORT

Services, an agency of the State of
Minnesota, et al.,

Defendants.
This document is a place holder for the following items which are filed in
conventional or physical form with the Clerk's Office:

Exhibits 974-C to Defendants’ Status Report

If you are a participant in this case, this filing will be served upon you in conventional
format.

This filing was not e-filed for the following reason(s):

[[1] Voluminous Document* (Document number of order granting leave to file
conventionally: )

[[] Unable to Scan Documents (e.g., PDF file size of one page larger than 2MB,
illegible when scanned)

[]  Physical Object (description):
Non Graphical/Textual Computer File (audio, video, etc.) on CD or other media

Item Under Seal pursuant to a court order® (Pursuant to Protective Order: Doc.

[]

X
No. 57)

[[] Item Under Seal pursuant to the Fed. R. Civ. P. 52 and Fed. R. Crim. P. 49.1
(Document number of redacted version: )

[]  Other (description):

A

Q

1 #3082925-v1



