FFY 2004 Work Plan Achievements

Business Results
Customer Focus Results — Technical Assistance and Compliments
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FFY 2004 Work Plan Achievements

Business Results
Customer Focus Results — Publications
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FFY 2004 Work Plan Achievements
Business Results
Customer Focus Results — Presentations and Training Participation
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FFY 2004 Work Plan Achievements

Business Results
Human Resource Results
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Partners in Policymaking®
Performance as Advocates
Longitudinal Survey Data Collected February 2004
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Partners in Policymaking®
Performance as Advocates
Longitudinal Survey Data Collected February 2004
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Partners in Policymaking®
Performance as Advocates
Longitudinal Survey Data Collected February 2004

(IPSII Results)
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Partners in Policymaking®
End Results (IPSIl) — Levels and Trends
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Partners in Policymaking®
End Results (IPSIl) — Levels and Trends
FFY 2001-2004
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African American Outreach

FFYs 2002-2004
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Independence

Hispanic Outreach
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Asian Outreach
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Partners Graduate Workshops

Knowledge Gained, Usefulness, and Quality of Presentations
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Publication Delivery Time FFY 2004 — 3 days standard

On Time Delivery of Publications
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