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Business Results

Customer Focus Results
A . Technical Assistance Contacts

FFYs 2012 - 2021

Technical Assistance Contacts

(includes repeat customers) 23078

20397 20038 19782

18638 18261 18878 18258
16861
I | I

FFY2012  FFY2013  FFY2014  FFY2015  FFY2016 ~ FFY2017  FFY2018  FFY2019  FFY2020  FFY2021




FFY 2021
Business Results

Customer Focus Results
B. Total Compliments (mail/email)

Technical assistance; timeliness; and presentations,
products/services, and Partners in Policymaking

FFYs 2012 - 2021

1131

T:W 1251
1219 1194
1169
| | | | |

Total Compliments
1411
1318

921

FFY2012

FFY2013 FFY2014 FFY2015 FFY2016 FFY2017 FFY2018 FFY2019 FFY2020

FFY2021
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Customer Focus Results
G. Print Publications, Downloads, and Video Files
FFYs 2011 - 2021

\L = Good (Print Publications) Tc;tagL;g:gls

/]\ = Good (Downloads and Video Files) T%tglz ;igzls

Total equals
2,181,164

Total equals Total equals

Total equals
1,279,550 1,248,544 q

1,048,733
Total equals 060
688,860 Totalequals 14451 equals

441,501 412,330

Total equals
521,341

FFY2012 FFY2013 FFY2014 FFY2015 FFY2016 FFY2017 FFY2018 FFY2019 FFY2020 FFY2021

-

m Print Publications m Downloads = Video Files

FFY 2013: Video files added  FFYs 2014 and 2015: Decrease in downloads due to IT infrastructure changes; some IP addresses dropped. °
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Customer Focus Results
H. Online Visits (Websites)
FFYs 2012 — 2021

Total Number of Visitors (Websites and MNDisability.Gov)

1400000 -
mFFY2012 ®wFFY2013 wFFY2014 mFFY2015 = FFY2016
1200000 - wFFY2017 =FFY2018 «FFY2019 ~ FFY2020 = FFY2021 1Rl
1000000 - (- Good
800000
661,463
613420
600000
ey Gz s T
400000 ooz 344208
256768
200000 - I I
0 T T T

FFY2012  FFY2013  FFY2014  FFY2015  FFY2016  FFY2017  FFY2018  FFY2019  FFY2020  FFY2021
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Customer Focus Results
J. Facebook Users and Facebook Visits/ Views
K. Tech App Downloads

800000

700000

600000

500000

400000

300000

200000

100000

0

. Facebook Users and Facebook Visits/Views

FFY 2016 - 2021

697419

630466

m 2016
m 2017
= 2018
m 2019
= 2020
= 2021

148589

143161

Facebook Users Facebook Visits/Views

K. Tech App Downloads
FFY 2016 - 2021
200000 - 181,171
173981
180000 - 161166
160000 - m 2016
140000 - =207
113145 2018
120000 - 2019
100000 - m 2020
80000 - m 2021
60000 -
40000 - 10497
9528 10146
20000 -
0 4
Autism 5PointScale  Telling Your Story (revised
(released 10/5/11) 2020)

NOTE: Totals are cumulative from release date e
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Customer Focus Results

N. Cosponsored Training Conferences - Attendees

FFYs 2012 - 2021

1550

I

3254

Attendees at Cosponsored Training Conferences

2328

T = Good

2126
1830

1499
1324

1216
1069

605

1

FFY2012

FFY2013

FFY2014

FFY2015 FFY2016 FFY2017 FFY2018
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Financial and Market Results
A. Matching Funds
FFYs 2014 - 2021

$413,109

Matching Funds
T = Good

$592,000

$528,050
$481,760

$408,675 $389,997 $372,757

$429,605

FFY2014

FFY2015 FFY2016 FFY2017 FFY2018 FFY2019 FFY2020

FFY2021

Goal = 25% Match

FFY2021
$350,475

FFY2020
$516,524

FFY2019
$347,922

FFY2018
$343,490

FFY2017
$341,603

FFY2016
$338,347

FFY2015
$337,358

FFY2014
$323,591
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Human Resource Results
A.Training Hours — Council Members and Staff

FFYs 2012 - 2021

Core Learning and Quality Improvement Training

700 - /I\ = Good

608.5

600 -

500 -

400 -

300 -

200 -

100 -

FFY2012 FFY2013 FFY2014 FFY2015 FFY2016 FFY2017 FFY2018 FFY2019 FFY2020 FFY2021

¢

Person Hours of Training
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Supplier /Partner Results
A. African American and Somali Outreach Pre-Post IPSII (scale of 1 - 5; 5 = highest)
Levels and Trends FFYs 2017 — 2021

Ind Productivit
n epquence ro uc4!3/| y

48

49 48

46

FFY2017 FFY2018 FFY2019 FFY2020 FFY2021 FFY2017 FFY2018 FFY2019 FFY2020 FFY2021
2017 African-American Outreach 2018 - 2021 2017 African-American Outreach 2018 - 2021
mPre m Post Somali Outreach ® Pre mPog Somali Outreach
Self Determination Integration/Inclusion
49 47 47 48 4.7 4.6

FFY2017 FFY2018 FFY2019 FFY2020 FFY2021 FFY2017 FFY2018 FFY2019 FFY2020 FFY2021
2017 African-American Outreach 2018 - 2021 2017 African-American Outreach 2018 - 2021
Somali Outreach Somali Outreach
mPre mPost m Pre m Post

\Z o
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Supplier /Partner Results
B. Partners in Policymaking® Pre-Post IPSII (scale of 1 — 5; 5 = highest)
Levels and Trends (Classes 33 — 38) FFYs 2015-2021

Independence Productivity
4.7 4.68 4.4 46 46
46 4.6 3940 4 40 40 4043 42
43
42
Class 33 Class 34 Class 35 Class 36 Class 37 Class 38 Class 33 Class 34 Class 35 Class 36 Class 37 Class 38
m Pre mPost m Pre mPost
Self Determination Integration/Inclusion
44 44 47 44 44
3941 4.1 40 40 39 38 oo 40 0 55t 41
. I l '33 '5 l | 30

Chss33  Chss34  Clss35  Clss36  Class37  Class 38 Chss33  Chss3  Chss35  Chss36  Clhss37  Class 38

mPre mPost mPre mPost a
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Supplier/Partner Results
C. Self Advocacy — SAM Central and NW Regions
Training Sessions and Attendees, Evaluation Results

(scale of 1 —5; 5 = highest) FFYs 2015 - 2021

Number of Training Sessions Self Advocates Attending Training Sessions

28 497
122

18

Central Northwest Total for Central and NW Regions Central Northwest Total for Central and NW Regions
= FFY2018 u FFY2019

mFFY2016  mFFY2017 = FFY2020 m FFY2021 mFFY2016  mFFY2017 =FFY20% =FFY2021

Training Session Evaluation Results FFY 2021
47 47 47

Total for both Central and NW Regions
K m Knowledge m Usefulness = Quality /
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Supplier/Partner Results
D. Self Advocacy — SAM Central and NW Regions
[PSII Results (% = Yes) FFYs 2015 - 2021

Independence Productivity

100%

100% o
100% 100% ’ 96% 95% 100% 100% 98%

7% 74%

Total for Central and NW Regions
Central Northwest Total for Central and NW Regions Central Northwest ol foreniatan *
u FFY2018 = FFY2019 FFY2015 mFFY2016 = FFY2017 =20 mrrY2om
mFFY2015 mFFY2016 = FFY2017 a0 - EFy2021 L u u = FEY2020 = FEY2021
Self Determination Integration/Inclusion
100% 100% 100%  100% 100% 92%

0,
100% 100% 100% 100%

Central Northwest Total for Central and NW Regions Central Northwest Total for Central and NW Regions
wFFY2015 mFFY2016 = FFY2017 m FFY2018 m FFY2019 =FEY2015 mFEY2016 = FFY2017 m FFY2018 [ | EE@O;?
K m FFY2020 m FFY2021 = FFY2020 u 0
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Sup

plier/Partner Results

G. Individuals Employed, and IPSII Results (scale of 1 - 5, 5 = highest)

Individuals Employed

FFY 2017-2021

IPSII Results (scale of 1-5, 5=highest)

Transition Students Adults with DD
mFFY2017 mFFY2018 m=mFFY2019 mFFY2020 = FFY2021

I P S

4546

mFFY2017 wmFFY2018 m=mFFY2019 mFFY2020 = FFY2021

IPSII scores not collected for 2021




Governor’s Council on Developmental Disabilities
Minnesota Department of Administration

370 Centennial Office Building
658 Cedar Street
Saint Paul, Minnesota 55155

www.mn.gov/mnddc
www.mn.gov/mnddc/pipm

Alternative formats are available upon request.
Please contact the Council office:

Call: 651.296.4018 Toll Free: 877.348.0505
MN Relay Service: 800.627.3529 or 711 Email: admin.dd@state.mn.us
Fax: 651.297.7200 Reduce, Reuse, Recycle
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