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FFY 2006 Work Plan Achievements

Business Results

Customer Focus Results-- Technical Assistance and Compliments
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FFY 2005 Work Plan Achievements
Business Results
Customer Focus Results — Publications
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FFY 2005 Work Plan Achievements
Business Results
Customer Focus Results — Publications

9.6

94

9.2

8.8

8.6

8.4

8.2

Publications Evaluation Scores
(1993-2005) t = Good

9.4

9.2 9.2 9.2
9.1 /\

89 A 8.9 / | \3.9

8.7 8.7 . / \ 8.7 / »

1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005




FFY 2005 Work Plan Achievements

Business Results

Customer Focus Results — Publications
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FFY 2005 Work Plan Achievements

Business Results
Customer Focus Results — Print Publications and Downloads
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FFY 2005 Work Plan Achievements

Business Results
Customer Focus Results — Presentations and Training Participation

FEYS 2000-2005
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FFY 2005 Work Plan Achievements

Business Results

Financial and Market Results

FFYs 2002-2005
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FFY 2005 Work Plan Achievements

Business Results

Financial and Market Results
FEYs 2000-2005
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FFY 2005 Work Plan Achievements

Business Results
Human Resource Results

Staff Initiatives
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Partners in Policymaking®

Performance as Advocates
Longitudinal Survey Data Collected September 2005
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Partners in Policymaking®

Performance as Advocates
Longitudinal Survey Data Collected September 2005
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Partners in Policymaking®

Longitudinal Survey Data Collected September 2005
(Classes 17-20)
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Partners in Policymaking®

End Results (IPSII)—Levels and Trends

FFYs 2001-2005
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Partners Graduate Workshops
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Partners in Policymaking® Graduate Growth
FFYs 1995-2005
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African American Outreach
FFYs 2002-2005
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Hispanic Outreach
FFYs 2002-2005
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Publication Delivery Time
FFYs 1999-2005
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Electronic Government Services

Operational Plan Performance Goals Approved by Commissioner
FFYs 2002-2005

200,000
150,000
100,000
50,000
0

E-Government t = Good E-Government T = Good
Number of Unique Visitors Number of Downloads
173,835
2 100,000
’ 94,404
109,218 _— 80,000 +.82,781 e

P 60,000
8,386 967

’-/ 40,000
2002 | 2003 2004 2005 20,000 /
| 0 0
3 Month Total ‘ —8— Number of Unique Visitors 2002 2003 2004 2005
(Data Not Collected) —— Number of Downloads




Governor's Council on Developmental Disabilities
Department of Administration

370 Centennial Office Building

658 Cedar Street

St Paul, MN 55155

Call: 651.296-4018
MN Relay Service: 800.627.3529
Fax: 651.297.7200
Toll Free: 877.348.0505

E-Mail: admin.dd@state.mn.us

Reduce, Reuse, Recycle

Go To Our Websites:
www.mnddc.org
www.mncdd.org
www.partnersinpolicymaking.com



