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FOREVWORD

The SUPported enpl oyment initiative, established by the

Rehabi [1tation Act of 1973, as anended, represents a Federal,
State, Private Sector partnership providing integrated enpl oynment
options for people with severe disabilities. This report
reflects the efforts and achi evements of the Rehabilitation
Services Admnistration (RSA), the State vocati onal _
rehabilitation agencies, and the private sector in advancing
supported enpl oynent initiatives during Fiscal Year 1991.

RSA is coomtted to pro?rans that provide opportunities for
Individuals with disabilities to participate in the nmainstream of
society. Wth the inplenmentation of the Arericans wth

D sabilities Act, the rights of these individuals are ensured.
Wth continued hard work, we can bring about significant changes
In society to enhance the |ives and increase the independence of

individuals with disabilities.

Nell C. Carney, CRC
Commissioner
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EXECUTI VE SUWARY

The Rehabilitation Services Admnistration (RSA) submts this
report on supported enploynent activities as required under
section 311(d) of the Rehabilitation Act, as anmended. |ncluded
inthis report is an analysis of the growh of supported

enpl oynent using data provi ded bY the Rehabilitation Research and
Training Center on Supported Enploynent at Virginia Commonweal th
University, an analysis of the Title VI, Part C State Supported
Enpl oynment Services Program and a synopsis of the final reports
of the 17 statew de systens change grants that received their

| ast year of funding in FY 1990.

At the heart of the national supported enploynment initiative is a
shared Federal and State commtnent to help individuals with
severe handi caps enter our nation's workforce. The goal of
suEported enpl oynent is the utilization of new and existing
rehabilitation technol ogies to enhance the economc self-
sufficiency of a large group of citizens who previously were
unable to enter conpetitive enploynent. Supported enploynent is
Eaid wor k in mainstream inte?rated environnents for persons who,
ecause of severe handicaps, ftailed to secure or nmaintain
conpetitive enploynent. The concept involves a ﬁhilosophical
commtnent to the integration of individuals with severe
handi caps into all facets of |ife.

According to FY 1990 data submtted by Virginia Comonweal t h

Uni versity, 74,657 individuals are currently receiving supported
enpl oynent services. The nunber of persons rehabilitated in FY
1990 by State vocational rehabilitation agencies was 10,667, an

i ncrease of 59.9 percent over the preceding year. In addition to
these increases, the nunber of supported enpl oyment provider
agenci es increased by 16.5 percent from2,273 1n FY 1989 to 2, 647
in FY 1990. Oyer $216, 000, 000 was expended on supported

enpl oynent by sources other than Title I, Title VI, Part C and
Title Ill in FY 1990, an increase of 19.6 percent over FY 1989.

| Supported enpl oynent has denonstrated that nany individuals wth
/| severe handi caps are able to engage in conpetitive work.
Participants in this programhave been unable to function
I ndependent |y in mainstream enpl oynent without intensive extended
suEport_serylces. Unl i ke ot her nodel s of vocati onal _
rehabilitation, supported enploynent is predicated on securing
commtnents for long-term permanent support for individuals
t hroughout the termof their enploynent. Extended services in
supported enpl oynent involve the continued provision of training,
supervi sion, and other services to participants on a schedul ed
basis in order to naintain job stability. These services are
of ten PfOVIded or coordinated by a job coach or enpl oynent
speci al i st.



The supported enpl oynment initiative was advanced in FY 1985 and
FY 1986 through the award of 27 statew de discretionary grants by
RSA to establish denonstration projects to assist States in
rehabilitation "systens changes" fromday and work activity
prograns to conpetitive work through supported enpl oynent. The
term "systens changes" refers to collaborative efforts undertaken
within a State to create supported enpl oynment options through
cooperative rel ationshi ps among various public and private

agenci es.

The first ten of these "systens changes" grants were funded in FY
1985.' The second set of "17 awards were funded in FY 1986.° In
FY 1987, two grants, nationw de in scope, were awarded® to:

i dentify community-based supported enpl oynment program nodel s
appropriate for replication; review inpedinents to the

| npl ement ati on of supported enpl oynent; and provi de techni cal

assi stance to devel oping prograns. The initial 10 supported

enpl oynent denonstration grants funded in FY 1985, as well as the
two national scope grants funded in FY 1987, received their fina
year of funding In FY 1989; the 17 grants funded in FY 1986
received their final year of funding in FY 1990.

In FY 1991, 17 new st atew de systens changes denonstration

proj ects were awarded’ three-year grants. = The new projects were
geographically distributed throughout the United States with one
award each to eligible entities in RSARegions |, Il and X and
two awards each to eligible entities in Regions 111, 1V, V,
VI, VIl and VIII

~ Funds were provided under the authority of RSA's Program of
Special Projects and Denonstrations for Providing Vocational
Rehabi litation Services to Severely Handi capped I ndividuals, Title
11, Part B, section 311(a) (1) of the Rehabilitation Act, as
amended. @ Additionally, the Admnistration on Devel opnental
D sabilities of the Departnent of Heal th and Human Servi ces agreed
to commt $500,000 yearly in support of this initiative. (See
Appendi x "A'" for a list of these grants.)

> Funds for these grants were provided under the authority of

Titlelll, Part B, section 311(d)(1)(A). (See Appendix "B" for a
| ist of these grants.)

_ ® Funds for these grants were provided under the authority of
Title Il1l, Part B, section 311(d)(1)(B). (See Appendix "D' for a
list of these grants.)

_ * Funds for these grants were provided under the authority of
Title 111, Part B, section 311(d)(1)(A). (See Appendix "C' for a
|ist of these grants.)



In FY 1989, 12 comunity-based supported enpl oynent services
grants were awarded’ to provide financial assistance to a public
or nonprofit rehabilitation facility, designated State unit, or
other public or private agency or organization for projects that
woul d stimul ate the devel opnent of innovative approaches for

I nprovi ng and expandi ng the provision of supported enpl oynent
services to individuals with severe handi caps and that woul d
enhance | ocal capacity to provi de supported enpl oynent services.

| ndi vi dual s wi th severe handi caps are now bei ng served through
these prograns. The range of disabilities of the individuals

i nclude: nental retardation, cerebral Palsy, deaf - bl i ndness,
blindness with at |east one other disabling condition, nental

i1l nesses, and traumatic brain injury. Many of these projects

I nvol ve the business community in advisory roles. Projects have
been instrunmental in devel oping new jobs for individuals with
severe handi caps by assisting enployers with the renoval of
architectural barriers, installation of assistive technology, and
provi di ng supported enpl oynment on-theajob trai ning and assi stance
to co-workers of individuals who are disabled in order to devel op
a support network within the enploynment setting. Severa

proj ects have been working with area schools in order to
transition students fromschool to supported enpl oynent. Sone of
these project designs will be replicated by rehabilitation
providers in a variety of geo?raphic areas. These 12 prograns
received their final year of tunding in FY 1991.

In FY 1990, two technical assistance cooperative agreenents were
awar ded® to assist State vocational rehabilitation agencies
develop and inplenent the Title VI, Part C State Supported

Enpl oynent Services Program The recipients of the technical
assi stance cooperative agreenents are the University of O egon
and Virginia Commonweal th University (VCU). These cooperative
agreenments were awarded for a three-year period with the first
year funding | evel at over $430,000. Funding for these
cooperative agreenments increased in year two to over $471, 000.
Through t hese cooperative agreenents, an assessnent of each
State's technical assistance needs was conducted. These
assessnents are based on witten survey instrunents, telephone
conversations wth individuals involved in supported enpl oynent
In each State and the Regional Ofices of RSA, as well as on-site
observation. Action plans to address the identified needs have
been devel oped.

> TTnds for these grants were provided under the authority of
t

Titlelll, Part B, section 311(d)(1)(A). (See Appendix "E" for a
list of these grants.)

_ ® Funds for these grants were grovided under the authority of
Title I1l, Part B, section 311(d)(2)(A). (See Appendix "F" for a
| ist of these cooperative agreenents.)
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The technical assistance provided targets issues unique to each
State. Exanples of such issues include providing supBorted

enpl oynent in rural areas, responding to different |abor markets,
mal ntai ni ng systens change in those States whose Title 111
statew de grants have expired, providing supported enploynent to
difficult-to-serve popul ati ons, devel opi ng col | aborative
agreenents anong agencies to ensure the provision of extended
services, etc. Through the cooperative agreenents, infornation
on supported enploynent is dissemnated nationally.

The following are highlights of activities jointly sponsored by
the University of Oegon and Virginia Conmonweal th University
during FY 1991:

A forumentitled "State Leadership in Supported Enpl oynent”
wi th the Association for Persons in Supported Enpl oynment

was held in San Diego, California. The topics
addressed included |ong-termsupports/funding options, State
systens change issues, and direct service issues.

A 1991 National Meeting on Supported Enpl oynent was held in
Washington, D.C_ This neeting included presentations on the
Arericans with Disabilities Act, Enployer Roles in Supported
Enpl oynment, Linki ng Assistive Technol ogy and Support ed

Enpl oynent as wel| as a discussion of supported enpl oynment
regul ati ons.

The acconﬁlishnents inthe original 27 States that received
systens change grants serve as a blueprint for the 17 new
statew de denonstration projects funded in FY 1991. This Annual
Report expands the findings of the 1988 study "Emerging Trends in
the National Supported Enploynent Initiative: "A Prelimnary
Anal ysis of 27 States," the 1989 study entitled "A Nationa

Anal ysi s of Supported Enpl oynent G owh and | nplenentation" and
Its sequel entitled "A National Analysis of

Supported Enpl oynent |nplenmentation: Fiscal Years 1986-1989" by
the Rehabilitation Research and Training Center on Supported

Enpl oynent at VCU by adding select information on States that did
not receive systens change grants.

RSA is indebted to VQU s Rehabilitation Research and Trai ni ng
Center on Supported Enploynent for their assistance and
cooperation In providing extensive research on the nati onal

i npact of supported enpl oynent. Mich of the data, tables, and
specific content of this Annual Report are based upon their
research on supported enpl oynent as funded through a grant from
the National Institute on Dsability and Rehabilitation Research
(NDRR and published as "Achievenents and Chal | enges: A Five-
Year Report on the Status of the National Supported Enpl oynent



Initiative, 1986-1990" which will be referred to, hereafter, as
the Study. RSA is also indebted to the the seventeen statew de
systens change grants for their final reports.



ANALYSI S OF GRONMH | N SUPPCRTED EMPLOYMENT

Twent y-seven States during 1985-1986 received five-year systens
change grants fromRSA for the general purpose of furthering the
devel opnent of supported enpl oynent. More sFeC|f|caIIy, t hese
grants were to nodlf% or change existing adult day prograns for
persons W th severe handi caps to include supported enpl oynent
options. [In 1988, 1989, and 1990, VCU researched supported

enpl oynent through a national survey of all 50 States and the
Dstrict of Colunbia. The purpose of this Study was to: (1)
gauge the progress nade in incorporating supported enpl oynment
Into the existing rehabilitation service system (2) identify
national trends regarding the availability of extended services,
the effect of supported eananent on existing services, and the
extent to which supported enpl oynent pro%rans serve individuals
with the nost severe disabilities; and (3) identify the anmount
and sources of funds that States have obligated to operate
supported enpl oynent prograns. |Information was col |l ected from
State vocational rehabilitation agencies, State nental _
retardation/ devel opnental disabilities/nmental health agencies,
and other State agencies responsible for providing vocational
and/ or day support services to individuals with disabilities.

The 1990 survey identified supPorted enpl oynent activity
occurring in each State regardl ess of funding source or

adm ni stering agency. As such, persons in supported enpl oynment
were defined as those individual s who were enpl oyed at sone poi nt
in time during FY 1990 and receiving either time-limted services
or extended support services in accordance with the Title VI,

Part C regul ations regardi ng conpetitive work, integrated work
setting, and extended services. The State vocational
rehabilitation systemwas the funding source for tine-limted
services through the Title | or Title VI, Part C Prograns. The
State nental health and nental retardation/devel opnent al
disability agencies were the prinmary funding sources for extended
servi ces.

The survey requested data on the followng: 1) persons in
supported enpl oynent positions by service nodels wth annual cost
per individual; 2) persons served in other day prograns such as
work activity or psychosocial rehabilitation; 3) newvocationa
rehabilitation clients for whom a supForted enpl oynent out cone
was planned as a part of an Individualized Witten Rehabilitation
Program (I WRP) ; 4) supported enpl oynent partici pants cl osed
successfully or unsuccessfully by the vocational rehabilitation
agency; 5) total authorized providers of supported enpl oynent
services and type of providers; 6) prinmary disability
classification of supported enploynent participants, |evel of
mental retardation for those persons identified as nentallﬁ
retarded, and type of nental i1llness for those persons wit

|l ong-termnental illnesses; and 7) source and anmounts of funds
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for time-limted services and extended services. Added features
or nodifications of the Study include: programnodel costs and
disability information for participants in the tine-limted and
ext ended services Phases of supported enpl oynent; nean hourly
wages and availability of extended services by disability; funds
al 'ocated under the Job Training Partnership Act (JPTA) contained
in the "other" funding category; and total case expenditures for
all vocational rehabilitation services.

The Study is based on data fromall 51 systens surveyed and
relied upon participant self-reporting. As such, the data may
contain I naccuracies. Every effort was nade to mnimze data
errors by cross-validation checks with several agencies.

State vocational rehabilitation agencies are now able, for the
nost part, to report on the nunber of individuals and dollars
expended in the time-limted services segnent of the supported
enpl oynent program Consequently, the supported enpl oynent

out cones described in the Study reflect both real growth and the
continual l'y increasing capacitY of State vocationa
rehabilitation agencies to collect and report data. The FY 1990
survey did not collect information on type of work in supported
enpl oynent. Earlier efforts to collect this information during
the FY 1986-1988 survey period indicated that many States did not
have the reporting capability for this elenent sufficient to
generate data necessary to represent a national study. Also, the
met hods which States utilized to cal cul ate annual per client
costs varied substantially across systens so that a nationally
representative cost figure could not be obtained for FY 1990.
Twel ve States, however, were able to report annual costs for
persons in the individual placenent nodel both in tinme-limted
and extended services. It should be noted that in this report,
FY 1990 data were conpared to FY 1988 data because of the
simlarity of the survey questions.

The Study shows that the total nunber of individuals served in
supported enpl oynent has risen dramatically fromfewer than
10,000 in FY 1986 to 74,657 in FY 1990 (wth all States
reporting) representing a 43.4 percent increase over the
preceding year. (See Figure 1.) C the total 74,657 individuals
I n supported enploynent in FY 1990, 30,872 or 41.4 percent were
receiving tinme-limted services and 43,785 or 58.6 percent were
recei ving extended services. (See Table 1.) It should be noted
that the totals shown in Table 1 reflect the m ni num nunber of

I ndividual s participating in tinme-limted and extended services,
as several State systens were unable to provide conplete counts
of supported enpl oynent participants. Additionally, 75.7 percent
or 56,486 of the total nunmber of individuals in supported

enpl oyment in FY 1990 were served by the 27 systens change
grants; the remai ni ng nunber were served by States that received
only Title VI, Part C funding. As such, the Title Ill systens
change grants appear to have had a substantial inpact on the
growt h of supported enpl oynent.



The nunber of individuals in squorted enpl oynent served by the
St at e- Federal vocational rehabilitation programis an inportant
factor to consider in nmeasuring the inpact of the program The
Study identified that the nunber of new supported enpl oynent
clients entering the rehabilitation systemincreased from912 in
FY 1986, with 10 States reporting, to 14,693 newclients in FY
1989, with 43 States reporting. In FY 1990, with fewer States
reporting (39), the nunber of newclients entering the service
systemw th supported enpl oynment outconmes specified in their |WRP
was 13, 427. See Table 2.) Seventy-four percent were fromTitle
Il funded States.

The Study al so reported an increase in the nunber of vocationa
rehabilitation successful case closures (Status 26). The 10, 667
i ndi vidual s rehabilitated throu%h supported enpl oynent as
reported by 46 agencies in FY 1990 represented a 59.9 percent

I ncrease over the corresponding figure of 6,672 for FY 1989 as
reported by 42 agencies. (See Figure 2.) C the 10,667 _
individuals rehabilitated, 7,855 or 73.6 percent were fromTitle
[l funded States. (See Table 3.)

Information on the primary disability of recipients of supported
enBonnent services was provided by 49 States for FY 1990. (See
Table 4.) According to data collected by VCU, the majority of

i ndi vidual s participating in supported enploynment in FY 1990 were
per sons di agnosed as nentally retarded (65.0 ﬁercent), conpar ed
to 70.5 percent in FY 1988. Individuals with |ong-termnental

il 1 nesses constituted 24.4 percent of the population placed in
supported enpl oynment conpared to 16.7 percent in FY 1988. Q her
disability groups placed in supported enpl oynent reflected the
following ranges for FY 1988 versus FY 1990: (1) the nunber of
persons placed in supported enpl oynent with cerebral pal sy
Increased from 1.8 percent in FY 1988 to 1.9 percent in FY 1990;
(2) persons with sensory inpairnments decreased from 2.5 percent
In FY 1988 to 2.2 percent in FY 1990; (3) individuals with
traumatic brain injury increased fromno recorded figure in FY
1988 to 2.3 percent in FY 1989 and declined to 1.1 percent in FY
1990. (See Figure 3.)

Since many of the individuals placed in supported enpl oynent are
mental |y retarded, the Study reviewed levels of nenta
functioning. (See Figure 4. | ndi vi dual s served in supported
enpl oyment with mld retardation increased slightly from46.0
percent in FY 1988 to 48.8 percent in FY 1990. Individuals with
noderate nental retardation declined from37.7 percent in FY 1988
to 36.0 percent in FY 1990. Sinilarly, I ndividuals with

severe/ profound retardation declined trom 12.7 percent in FY 1988
to 12.2 percent in FY 1990 and individuals in the borderline
Lgﬁﬂ;gglso declined from3.6 percent in FY 1988 to 3.0 percent in



The 1990 survey_mas also able to provide for the first tine the
primary disability of supported enpl oynment participants in both
tinme-limted and extended services. To determne the percentages
W thin each diagnostic category, only those supported enpl oynent
Individuals for whoma primary disability was specified were
Included. For individuals intinme-limted services, the total
sanpl e was 27,444 or 88.9 percent of all reported participants in
tinme-limted services and 34,141 or 78.0 percent for those in
extended services. O the total nunber of individuals in the
tine-limted services segnent of supported enpl oynent,

i ndividuals with nental retardati on accounted for 63.5 percent
and individuals with nental illnesses accounted for 22.7 percent
of the popul ation served. Individuals wth cerebral palsy
accounted for 2.4 percent, individuals with traumatic brain

I njury accounted for 2.0 percent, individuals with sensor

| npai rments accounted for 3.1 percent, and all other disabilities
accounted for 6.2 percent.

For those individuals in extended services for whoma prinary
disability was specified, individuals with nental retardation
accounted for 66.1 percent and individuals with nental illnesses
accounted for 25.7 percent of the popul ation served. Individuals
Wi th cerebral palsy accounted for 1.4 percent, individuals wth
traumatic brain injury accounted for 0.4 percent, individuals

wi th sensory inpairnments accounted for 1.5 percent, and all other
disabilities accounted for 4.9 percent. (See Figure 5.) The
shift in the popul ati ons served between the two phases of the
programindicates the growh in serving new popul ations in
supported enpl oynent.

The Study reported on the growth of supported enpl oyment provider
agenci es established fromFY 1986 through FY 1990. (See Figure
6.) In FY 1986, 324 agencies were reported. In FY 1990, this
figure grewto a total of 2,647 supported enpl oynent providers,
an increase of 16.5 percent fromthe prior year. O the total
2,647 providers in FY 1990, 72.7 percent were |ocated in the
Title I'll funded States. (See Table 5.)

The Study examned five categories of supported enpl oynent nodel s
used during Fiscal Years 1986 through 1990. In FY 1990,
respondents to the survey were capabl e of specifying supported
enpl oynent nodel s for 43,130 participants. (See Table 6.) The
approach nost used by providers of supported enpl oynent was the
"I'ndi vidual placenent” nodel. |In 1990, 73.1 percent of al
persons in supported enpl oynent were placed in the individual

pl acement nodel conpared to 52.1 percent in FY 1988. This
Increase is significant in that individuals placed in this nodel
general |y recei ve hi gher wages and enpl oyee benefits. The

encl ave nodel, or group placenent nodel, accounted for 17.1
percent of the supported enpl oynent placenents in FY 1990
conpared to 15.3 percent in FY 1988. The work crew node
accounted for 8.6 percent of the placenents in FY 1990 conpared
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to 12.8 percent in FY 1988; while the "other" category declined
fron119.8)percent in FY 1988 to 1.3 percent in FY 1990. (See
Figure 7.

Table 7 provides the mean costs of tine-limted and extended
services for Persons I n the individual placenent nodel of
supported enploynent for 12 States that were able to report both
cost figures. Time-limted services costs ranged from $1,956 in
North Carolina to $9,616 in Nevada, while extended services costs
ranged from $1, 618 in Massachusetts to $11,600 in the District of
Col unbi a per year.

The Study reported a nean hourly wage for all participants in
supported enpl oyment of $3.87 for FY 1990 conpared to $3.38 for
FY 1988. The mean weekly wage was cal cul ated at $102. 34.
Additionally, 80.9 percent of all supported enpl oynment
participants worked at |east 20 hours per week in FY 1990
conpared to 75.7 percent in FY 1988.

The Study addressed extended services funding for supported
enpl oynent across primary disability categories. Extended
services are the |ong-term support services provided by public or
Private prograns and/ or other sources once the period of tine-
imted vocational rehabilitation suPport (not to exceed ei ghteen
nmonths) funded by the Title | or Title VI, Part C Prograns has
expired. In terns of the availabilit¥ of extended services
funding by disability, the nost signiticant sources of extended
services continue to be provided by State agencies for nental
heal t h/ nental retardati on/devel opnental disabilities. The |ack
of adequate funding for individuals with disabilities such as
traumatic brain injury, cerebral palsy, hearing and visual /
| npai rments continues to exist because no State agencies are /
designated to serve these specific disability groups.
Table 8 sumarizes the availability of extended services by
State. The primary reason for "NA" designations was that the
sKsten1had not placed individuals in supported enploynent with
that particular disability, or the respondents were unsure
whet her or not an extended funding source had been secured. A
State could be coded "Yes" even though it had no supported
enpl oynent participants froma specific disability group, as |ong
as there was a designated funding agency for extended services
for_regFers of that group and extended services funding was
avai |l abl e.

Tabl e 9 provides a breakdown of supported enpl oynment funding by
State for FY 1990. Wth the exception of the general revenue
col um whi ch includes State match funds to the Title | Program
all other categories reflect non-vocational rehabilitation
fundi ng sources. As indicated bY Figure 8, State nenta
retardati on/ devel opnental disability and nmental health agencies
contributed the overwhel mng anmount of non-vocati onal
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rehabilitation funds for supported enpl oynment accounting for
roughly $130 mllion (60.1 percent) and $27 mllion (12.4
percent) of the total, respectively.

Tabl e 10 provi des the anount of funds expended for supported

enpl oynent by the Title I, Title VI, Part Cand Title |11
Prograns in FY 1990. Over $73 mllion was expended for supported
enpl oynent by vocational rehabilitation agencies. Nearly 50
percent of the total $73 mllion was expended under the Title |
Program for supported enpl oynent. As shown on Table 10, an "NA'

I ndicates that a funding source was known to be utilized by a
State but the anmount of funds could not be determned. In those
i nstances where "$0" is entered, the respondents of the survey

I ndicated that the source was not utilized.

Figure 9 charts the vocational rehabilitation expenditures from
FY 1986 through FY 1990. Title | expenditures for supported
enpl oynment have increased from $17, 757,053 in FY 1989 to
$35,897,706 in FY 1990, an increase of 102.2 percent. This

I ncreased use of Title | funds suggests that VR systens have

| ncor porated supported enploynment into their nmainstream service
delivery and accounting systens and are using increasing anounts
of general case service dollars to finance individuals In
supported enpl oynent.

Figure 10 summari zes funding sources for supported enpl oynent for
FY 1986 through FY 1990. The overall anount expended on
supported enploynent in FY 1990 was $289, 681, 801—an i ncrease of
19.2 percent fromFY 1989.
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FORMULA GRANT PROGRAM  THE STATE SUPPCRTED EMPLOYMENT SERVI CES
PROFRAM  TI'TLE VI. PART C G- THE REHABI LT TATT ON ACT.
AS AVENDED

The 1986 Anmendnents to the Rehabilitation Act of 1973 authorized
the Title VI, Part C State Supported Enpl oynent Services Program
a fornula grant programto assist State vocational rehabilitation
agenci es to devel op coll aborative prograns with appropriate
public and private nonprofit organi zations. This assistance is
Intended to enable the States to provide individuals with severe
handi caps tinme-limted services which lead to supported

enpl oynent. Under the supported enpl oynment program States were
given the option of receiving a planning grant or services grant
In FY 1987. Only two States and five territories chose to
receive planning grants. Al States were awarded direct services
grants under this programin FY 1988. Funds for this formula
programwere distributed on the basis of population, with no
State to receive less than $250, 000 or one-third of one percent
of the program appropriation, whichever is greater. The first
grants were awarded 1 n Septenber of 1987, froman appropriation
of $25,000,000. The FY 1988, 1989, 1990, 1991 and 1992
appropriations were $25, 935, 000, $27,227,000, $27,630, 000,

$29, 150, 000 and $31, 065, 000, respectively.

The Rehabilitation Act Anendnents of 1986 established specific
criteria for supported enploynent. That is, individuals in
supported enpl oynment nust engage in conpetitive work, in
Integrated work settings, wth the availability of long-term
extended services. Conpetitive work was defined in program
regul ati ons as avera |n? at least 20 hours per week for each pay
period at the tine of placenent with renmuneration in accordance
with the Fair Labor Standards Act. Integrated work settings were
defined as those in which a maxi numof eight individuals wth
handi caps are enployed in a work group with regular contact with
non- handi capped individuals at the work site. The availability
of extended services was defined as a coomtnent froman agency
or other source to provide supPort to individuals in supported
enpl oynent for the termof enploynent.

The inpact of the State Supported Enpl oynent Services Programis
reflected in the FY 1990 data collected on the nunber of

i ndividuals rehabilitated fromthe Form RSA-911 (Individual Case
Service Report) and in the data collected by the Rehabilitation
Research and Trai ning Center on Supported Enpl oynment at VCU on
all 50 States and the Dstrict of Colunbia. The prelimnary FY
1990 RSA-911 tabul ations of 53 of the 83 State vocational
rehabilitation agencies (General and Blind) indicate that 9,354

i ndi vidual s were closed as rehabilitated wth supported

enpl oynent designated as an outcone in their |WRP. Nearly three-
fourths (74.3 percent) of the 9,354 individuals rehabilitated net
t he supported enpl oynent regul atory requirenents in terns of

12



hours wor ked, placenent in an integrated work setting, and
recei vi ng ongoi ng support services at closure. O the 9,354

i ndividual s rehabilitated, 6,709 or 71.7 percent, were funded in
whole or in part by the Title VI, Part C Program The remaini ng
28.3 percent were funded by the Title I Program VCU, with 46
States reporting, noted that 10,667 individuals were
rehabilitated in sugported_enploynent in FY 1990—an increase of
59.9 percent over the previous year. (See Figure 2.)

VCU s data base on the 50 States and the District of Col unbia
I ncl uded "nmerged" data of the Title VI, Part C Programand the 27

Title I'll systens change grants. |n nost instances, VCUwas
unabl e to segregate Title VI, Part Cdata fromthe data of the
Title Il'l grants. A though VQU s data for FY 1990 appear

el sewhere in this report, the following information iIs
highlighted as it relates to the Title VI, Part C Program

The total nunber of individuals in supported enpl oynent grew
fromfewer than 10,000 in FY 1986 to 74,657 in FY 1990.

Popul ations served in supported enpl oynment in FY 1990 through
Title Ill and Title VI, Part Cgrants were persons wth nental
retardation (65.0 percent), long-termnental illnesses (24.4
percent), sensory inpairnents (2.2 percent), cerebral pal sy
(1.9 percent), traumatic braininjury (1.1 percent) and
“other" (5.5 percent). (See Table 2.)

The total Title I, Title Ill, and Title VI, Part C funds
expended for supported enployrment in FY 1990 was $73, 026, 438,
an increase of 17.8 percent over FY 1989. Title VI, Part C
expendi tures accounted for 40.4 percent of these funds. (See
Figure 9. Note: the total dollar amounts shown in Figure 9
exceed the fiscal year appropriations for supported enpl oynent
for FY 1986-1990 because these dollars include unexpended
funds fromprior years.) State VR agencies al so spent
$35,897,706 in FY 1990 in Title | funds (including State
match) for tinme-limted supported enpl oynent services, a 102.2
percent increase over the preceding year. The nunber of
States reporting Title |I expenditures has grown from6 in FY
1986 to 37 in FY 1990. (See Table 10.)

Funds expended by State nental retardation/devel opnent al
disabilities/nental health agencies, Medicaid, Devel opnental

D sability Planning Councils and other sources increased from
roughly $181, 105,000 in FY 1989 to $216, 654,363 in FY 1990, an
Increase of 19.6 percent. (See Figure 10.) This is
attributed to the successful Ieveragin? of funds for supported
enpl oynent services by State vocational rehabilitation

agenci es.
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Al though great strides have been nade in supported enpl oynent,
problens still exist. |In order to respond to these problens, the
I nteragency Commttee on Devel opnental Disabilities (1CDD)
establ i shed a Subcomm ttee on Enpl oynment. The purpose of the

| COD, whi ch was established under the Devel opnental Disabilities
and Bill of Rights Act in 1984, is to "neet regularly to
coordinate and plan activities by Federal departnents and

agenci es for persons wth devel opnental disabilities." The
Subcomm ttee on Enpl oynment was first convened on August 8, 1988,
and neets four tinmes a year. In an effort to inprove the

supported enpl oynment program the Subcommttee exam ned issues in
suEported enpl oynent and advi sed the | CDD on options for
enhanci ng the effectiveness of the program The great est
obstacle to the expansi on of the supported enploynent programis
securing long-termextended services funding. In a final report,
the Subcommttee on EnRonnent reconmended that the | CDD consider
strategies to inpact the availability of funding for extended
services in supported enploynent. The proposed recommendati ons
woul d affect the Medicaid Program the Admnistration on
EEVFIﬁpnental Dsabilities, and the National Institute of Menta
al tn.

Finally, public comment on the Title VI, Part Cregulations for
the State Supported Enpl oyment Services Programwas solicited on
February 13, 1990, to address regulatory concerns regarding this
programrai sed by the rehabilitation community. The Depart nent
published in the Federal Register a Notice of Intent to Regul ate
(NOR the program The NAOR docunented the intent of the
Departnment to anmend the regul ati ons published on August 14, 1987,
in order to increase programeffectiveness and flexibility. The
Department requested the public to comment on five issues of

pr ogr am concer n:

0o The average of twenty hours per week work requirenent
begi nning the first day of enpl oynent.

o The lack of post-transition/post-closure services fromthe
State vocational rehabilitation agency for individuals in
supported enpl oynent.

o Qarification of the definitions of "on-going support
services" and "extended services."

o Jdarification of the exenption of individuals who are
chronically nentally ill fromthe requirenent for job skil
training services.

o Qarification of job skill training services.

The closing date for receipt of public comments was April 16,

1990. Roughly 600 letters were received in response to the NOR
RSA staff anal yzed all comments and the Notice of Proposed
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Rul emaki ng was published in the Federal Register on Novenber 13,
1991. Final regulations were published on June 24, 1992.



SYNCPSI S G- FI NAL REPORTS:
SUPPCRTED EMPLOYMENT STATEWDE SYSTEMS CHANGE PRQIECTS
TERM NATT NG SEPTEMBER 30. 1991

As discussed previously in this report, RSA funded ten supported
enpl oynent statew de systens change projects in October, 1985.
Money to support these grants was authorized under section
311(a{(1) of the Rehabilitation Act of 1973, as anended. One
year | ater—+n Qctober, 1986—RSA funded an additional seventeen
systens change projects with noney authorized under section
311(d) of the Act. These seventeen grants were awarded to the
follow ng States: Arkansas, Col orado, Connecticut, Del awnare,
Florida, Illinois, Kansas, Mntana, New Hanpshire, New York,
North Carolina, North Dakota, Cklahoma, O egon, Pennsylvani a,
Vernont, and Wsconsin. The purpose of these grants was to
pronote the devel opnent and expansi on of supported enpl oynent on
a statew de basis. Supported enploynent is conpetitive work in
integrated settings for individuals with severe handi caps. These
grants pronoted systens change by facilitating the coordi nation
of policies and funding anong State and | ocal agencies and
supported_enPonnent service providers and by providing training
and techni cal assistance on supported enpl oynent.

The following report is a summary and anal ysis of the fina
reports submtted b% t hese seventeen supported enpl oynent
statew de systens change projects. Because of Federal
restrictions on data collection, a format for the final reports
was not prescribed. Therefore, the States' presentations of
gquantitative data vary. In addition, the sumrmaries of the
activities undertaken by the projects and the descriptions of
qualitative results of the projects address different issues.
For these reasons, a direct conparison of the activities and
results of the projects is somewhat problenatic.

Despite the difficulties encountered in nakin? this analysis, it
Is clear that systens changes did occur in all seventeen States.
This report describes howthe activities of these projects

stinmul ated the devel opnent of supported enpl oynent opportunities
In each State and fostered coordi nati on anong State agenci es,
supported enpl oynent service providers, enployers, parents, and
consuners. This report al so di scusses how systens change w |l be
mai ntained after the termnation of these grants.

| nteragency Col | aboration: Al projects described increased
I'nteragency collaborative efforts. The nost common approach to
achieving this collaboration was the formati on of an executive
commttee, a task force, and an advisory coonmttee. Most
executive conmmttees consisted of top managers fromthe State
vocational rehabilitation agency, the State agency for

I ndi vidual s with visual inpairnments, the State devel opnenta
disabilities agency, the special education unit of the State
education departnent and the State nental heal th agency. The
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purpose of this commttee was to coordi nate supported enpl oynment
policies and funding strategi es. These executive conmmttees were
often assisted by a supPorted enpl oynent task force or work
group, conposed of md-|evel nmanagers, who inplenented policies
and designed prograns. In addition, many States had | arge

advi sory conmmttees that consisted of representatives from State
agenci es, parents, enployers, universities involved wth
supported enpl oynent training, consunmer and advocacy

organi zati ons, supported enpl oynent service providers, and ot her
State coomttees such as the Devel opnental Disabilities Planning
Cbungi‘ and the CGovernor's Coonmttee on Enpl oynent of People with
Disabilities.

Several States enphasized | ocal collaboration. |n Connecticut,
nine local interagency teans were fornmed to plan supported

enpl oynent services around the unique needs of individuals in

t hose coomunities. |n Mntana, case manager coalitions were
fornmed in eight counties, providing a single point of access for
an individual interested in supported e onnent QO egon
pronoted | ocal interagency coordination IﬂVOlVIﬂ% Ioca

enpl oynent councils and local transition teans for high school
students with disabilities.

The Role of the State Vocati onal Rehabilitation Agency; Al of
the projects except Colorado, Florida, and O egon were |ocated
within the State vocational rehabilitation agency. Many States
enphasi zed that the State vocational rehabilitation agency was a
| eader in supported enploynent with regard to the establishment
of uni form statew de supported enpl oynent policies, procedures,
program st andards, fee schedules, and data collection. The State
vocational rehabilitation agency nost often took the lead in the
devel opnent of State and | ocal collaborative funding agreenents
for supported enpl oynent. Many vocational rehabilitation
agenci es established a statew de coordinator of supported

enpl oynent. Sone agenci es specified counselors in the district
or field offices wth specialized supported enpl oynent casel oads.

Use of Title | Funds; In additionto Title VI, Part C funds,
which are exclusively designated for supported enpl oynent
services, State vocational rehabilitation agencies al so coomtted
Title I funds for supported enpl oyment services. Colorado's
Title | establishnment grants gave priority to supported

enpl oynent progranms. In Illinois, Kansas, Mntana, and
Wsconsin, half of the tinme- limted supported enploynent servi ces
provi ded through the State vocational rehabilitation agency were
purchased with Title | funds. 1In addition, during the |ast year
of the grant, these States expended the follow ng anounts of
Title | funds and Title VI, Part C funds on supported enpl oynent:
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St at e Title | Funds Title VI. Part C Funds

Col or ado $1, 145, 000 $ 351,590
Fl ori da $2, 000, 000 $1, 366, 000
New Yor k $4, 364, 000 $1, 935, 000
North Carolina  $1, 162, 000 $ 708, 000
Nort h Dakot a $ 860, 000 $ 250, 000
Gkl ahoma $2, 200, 000 $ 348, 000
Ver nont $1, 102, 000 $ 252,000

This level of expenditure indicates that supported enpl oynent
services are expanding within these States.

Ext ended Servi ces; Because supported enpl oynent requires the
avai labiTi1ty of extended services funding to provide individuals
wi th severe handi caps appropriate supports, either at or amaY
fromthe job site, acquisition of such extended services dollars
Is crucial. Most of the extended services dollars in these
various States originated in the devel opnental disabilities and
mental health systens. The systens change projects facilitated
t he devel opnent of coll aborative arrangenents anong the State
vocational rehabilitati on agency and both the State devel opnent al
disabilities agency and the State nental health agency. |In
addition, project staff facilitated the devel opnent of coalitions
of State agencies, service providers, enployers, parents, and
consuners to secure funding for extended services within the
State. This funding took the formof general revenue funds that
wer e adm ni stered b¥ the State vocational rehabilitation agency.
St at es havi ng such funds include Connecticut ($1.7 million),
Illinois ($1.83 million), Mntana ($155,000), New York ($2.4
mllion), and Pennsylvania ($899, 000).

Projects reported additional sources of extended services. Title
Xl X Medi caid wai ver funds were used in sone States for extended
services. Wsconsin reported using revenue generated from county
property taxes to pay for extended services, and Oegon utilized
funds generated fromthe State lottery. In Florida, Private

| ndustry Councils using Job Training Partnership Act (JTPA
dol | ars funded several nodel supported enpl oynent projects. JTPA
funds were al so used in Montana, North Carolina, and Vernont. In
Illinois, the Department of Public Ald awarded funding for 35
supported enpl oynent service providers. Projects were also
successful in encouraging private nonprofit agencies to provide
ext ended services through agency funds. [In addition, alnost all
projects provided training on the two Social Security incentives
whi ch are the Plan for Achieving Sel f-Support (PASS) and the

| npai rment - Rel at ed Work Expense (IRWE). North Carolina indicated
that these two incentive prograns account for five percent of the
funding for supported enploynent in the State. Finally, projects
al so encouraged the use of natural supports to provi de extended
services. These supports may be provided at or away fromthe job

18



site by enpl oyers, co-workers, parents or others in the
comuni ty.

Data Collection and Quality Assurance: Many of the projects
devel oped data collTection systens, often with the assistance of a
uni versity or consultant. In a nunber of States (Del anare
I11inois, NewYork, lahoma, Pennsylvania, Vernont, and

W sconsin), these data collection systens were adopted by a
majority of State agencies and service providers involved in
supPorted enploynent. In addition to quantitative data, project
staff in Connecticut developed quality of |ife nmeasures, while
individuals in Oegon developed and field tested neasures of

i ntegration and independence of individuals in supported

enpl oynment. Several States ﬂCbnnecticut, Florida, Illinois, New
York, North Carolina, and Ckl ahonma) either developed or are in
the process of devel oping standards for suprrted enpl oynent
service providers. New York and North Carolina devel oped quality
assurance instrunents for vendors to utilize in a programmatic
sel f - assessnent .

Nunbers of Individuals Served: Al States reported that the
nunber of 1ndividuals wth severe handi caps receivVving supﬁorted
enpl oyment services had increased greatly by the end of the grant
period. Mst States reported the specific nunber of individuals
I N supported eggloynent during FY 1991, the |ast year of the
grant. The nunbers reported were as follows: Arkansas, 343;

Col orado, 1,817; Connecticut, 4,296; Del aware, 316; Fl orida,
4,640; Kansas, 424; Montana, 458; NewHanpshire, 700; New York,
9,946; North Carolina, 771; North Dakota, 413; lahoma, 400;
Crg%gn, 1, 750; Pennsyl vani a, 2,575; Vernont, 546; and W sconsin,
4, :

In addition to the nunbers of individuals placed in supported
enpl oynment, sone of the projects provided conparative data. For
exanpl e, Colorado's report of 1,817 individuals in supported

enpl oynent at the end of the project represents a twelve-fold

I ncrease over the 153 individuals in supported enploynment in this
State prior to the initiation of the project. Delaware, with 316
I ndi vidual s in supported enpl oynent at the end of the grant,
experienced a simlar increase over the 22 individuals in
supported enpl oyment this State reported prior to receiving the
grant. Wth 550 individuals in supported enpl oynment prior to the
Initiation of the grant, New York denonstrated an eighteen-fold

i ncrease in the nunber of individuals in supported enpl oynent,
reporting a total of 9,946 by the end of the project. Finally,

Fl orida reported onIK 200 individuals in supported enpl oynent
prior to receiving the grant conpared to a total of 4,640,
twenty-three tinmes as many individuals in supported enpl oynent,

at the end of the project period.

Benefits to Individuals Served: E ght of the States found that
the average wage for people 1n supported enpl oynent was at or
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above the mni numwage of $4.25. Average wages cited by these
States are as follows: New York, $5.06; Vernont, $4.83;

Del anare, $4.57; North Carolina, $4.48; Arkansas and Fl ori da,
$4.29; Pennsyl vania, $4.26; and Montana, $4.25. Another four
States reported the average wage to be only slightly bel ow the
m ni numwage: |llinois, $4.17; North Dakota, $3.97; |l ahona,
$3.91; and Col orado, $3.90.

In addition to wages earned, sone States reported on fringe
benefits received bK i ndi vi dual's in supported enploynment. North
Carolina reported that 74.3 percent of the individuals in
supported enpl oynent received paid vacation, 71.8 percent
received paid sick | eave, and 69.2 percent received health

I nsurance. In Florida and Vernont, about half of the individuals
I n supported enpl oynment received simlar fringe benefits.

Benefits to Society: Several projects attenpted to conduct cost-
benefit studies of supported enploynent. |In a study done at the
University of Illinois, two conclusions were drawn: (1) society
receives $1.09 for every dollar spent on supported enpl oyment,

(2) individuals in supported enpl oynent increase their earnings
by 57 percent as a result of their enploynent. This study al so
concluded that the longer an individual with severe handicaps is
able to maintain his/her job, the greater the benefits to society
and to taxpayers. |In a study of individuals in supBorted

enpl oynent in New York, it was found that the cost-benefit ratio
exceeds the break-even point for individuals wth nental
retardation. In addition, various projects reported that
supported enpl oynent enabled individuals to reduce their
dependence on entitlenment prograns. For exanple, Kansas reported
that fifty ﬁercent of individuals in supported enpl oynment
decreased their reliance on entitlenent prograns such as

Suppl erental Security Incone (SSI) and Social Security Dsability
| nsurance (SSDI) as a result of their enploynent.

Nunbers of Service Providers: Al States reported an increase in
the nunber of supported enploynent service providers since the
begi nning of the grant. Delaware reported only one supported
enpl oynent service provider in the State prior to the Initiation
of the grant, while there were seventeen by the end of the
project. Florida and North Carolina both denonstrated a twel ve-
fold increase in the nunber of service providers, Forida
Increasing its providers fromten prior to the grant to 120 at
the end of the ?rant and North Carolina reportin% 6 providers at
t he begi nning of the project conpared to 71 at the end. Mbontana
and New York both experienced a sevenfold increase in the nunber
of service providers in the State. Mntana increased from5 at

t he beginning of the grant to 38 at the end of the grant, while
New York reported 209 providers at the end of the grant, an

I ncrease over the 30 providers at the start of the project.

These seventeen projects encouraged the growh of supported
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enpl oynent service providers in a nunber of ways. In nmany

I nstances, States used a conpetitive RFP process to provide
start-up funding to service providers for the devel opnent of new
suEported enpl oynent prograns. The State vocati onal
rehabilitation agency in Pennsylvania used an incentive formula
of "cost plus five percent” wth its vendors to encourage service
providers to offer supported enploynent. 1In addition to
financial incentives, many of the training sessions provided b
the projects addressed issues of concern to direct service staff
as wel |l as managers of supported enpl oynent prograns. A nunber
of States (Cklahoma, Montana, Illinois, and New York) utilized
the nentoring nodel, pairing experienced supported enpl oynment
provi ders with newer providers needing technical assistance.

| ndi vidual s with Devel opnental Disabilities in Supported

Enpl oyment;  The projects reported that the maority of

I ndi vi dual s Flaped in supported enpl oynent were people wth
devel opnental disabilities. Percentages ranged from

approxi mately 54 percent to 73 percent. |In nost States,
agreenents between the State vocational rehabilitation agency and
the State devel opnental disabilities agency exist. States
reported that noney is usually available through the State
devel opnental disabilities agency to provi de extended services
for individuals in supported enploynent. In terns of
programmatic growh, Colorado reported that all of its

devel opnental disabilities adult service providers offered
supported enpl oynent at the end of the grant, resulting in 40
percent of adults with devel opnental disabilities in these
prograns receiving integrated enploynent. In Connecticut, the
State developnental disabilities agency increased its extended
services funding from$2.5 mllion in 1986 to $16.7 mllion in
1991 in order to serve nore individuals wth devel opnent al
disabilities in supported enpl oynent.

These projects increased the level of funding for supported

enpl oynent for this popul ation in several innovative ways.

Project staff in North Carolina, Oegon, and Pennsylvania were
instrumental in helping to change the Policies affecting the use
of work activity or adult day service tunds so that these funds
could be redirected to ay for supported enpl oynent for people

wi th devel opnental disabilities. In North Carolina, accounting
procedures were changed so that free-standing supported

enpl oynent prograns could utilize work activity funds, and
pro?rans of fering supported_enplo¥nent coul d wai ve the stringent
starf-to-client ratios required of work activity centers.

Several States (Arkansas, Oregon, klahoma, North Dakota, and
Wsconsin) were successful inusing Title XIX Medicaid waivers to
pay for supported enploynent. Additionally, in Forida and North
Carolina, the Developnental D sabilities Planning Gounci

directly funded supported enpl oynent pilot projects. Finally,

Ckl ahoma and Oregon denonstrated commtnent to supported

enpl oynent for individuals w th devel opnental disabilities, and
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consequent|y, one-half of the individuals |eaving State
institutions in these States entered supported enpl oynent.

| ndividuals with Long-TermMental Illnesses in Supported

Enpl oyment; Tndividuals wth Tong-termnental il nesses
conprised the second |argest group served in supported enpl oynent
t hrough these grants. This popul ation represents a snaller
percentage of the individuals in supported enpl oynent, but the
rate of services to this group continues to grow. Vernont
reported that 27.9 percent of the individuals in SUPPorted

enpl oynent were individuals with long-termnental illnesses,
whil e Wsconsin reported a rate of 24.8 percent. These two
States denonstrated the hi ghest percentages of individuals served
inthis target group. As another exanple of the rate of growth
In services to this group, Connecticut reported serving 2,201
individuals with long-termnental illnesses during the |ast year
of the grant conpared to only 150 during the first year.

Project staff devel oped a nunber of unique strategies to increase
the level of services to individuals with |ong-termnental

i1l nesses. In Arkansas, Del aware, and Kansas, as a result of
grant activities, supported enpl oynent was nade avail able to
Individuals wth long-termnental illnesses in comunity support

prograns. Further, Pennsylvania funded consunmer support groups
and drop-in centers in conjunction w th new y-forned supPorted
enFloynent prograns for individuals with |ong-termnenta

Il nesses. Mst projects facilitated the coordination of the
State vocational rehabilitation agency and the State nental

heal th agency. This task was difficult because nental health
services are frequently decentralized and require | ocal
coordination. Finally, many States focused training and
techni cal assistance efforts on service providers working with
t hi s popul ati on.

Under served Popul ations in Supported Enpl oynent; The grants al so
made progress In serving individuals wth other disabilities.

Twel ve States provided supported enpl oynent for people with
traumatic brain injuries, eight States reported serving

i ndividuals with sensory inpairnments (either visual inpairnents,
hearing i npairnments, or both), and five States provi ded supported
enpl oynent for people with severe physical disabilities.
Connecticut reported that 8.4 percent of individuals in supported
enpl oynment had traumatic brain injuries, 9.1 percent were

I ndi vidual s with Ehysical disabilities, and 5 percent were

i ndividuals with hearing inpairments. |Illinois reported that
11.8 percent of individuals in supported enpl oynment had either
traumatic brain injuries or sensory inpairnments and that another
10 percent had physical disabilities. Pennsylvania indicated
that 14 percent of individuals in supported enpl oynment had

physi cal disabilities, while Wsconsin reported a rate of 12.6
percent for people in this tar?et group. These figures for
Pennsyl vania and Wsconsin included individuals with traumatic
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brain injuries. Three States reported serving individuals wth
| earning disabilities in supported enpl oynment and three States
i ndicated that at |east one program served individuals wth
autism

For the nost part, States reported having initiated one or two
nodel projects focusing on underserved popul ations. For exanpl e,
I n Col orado, Connecticut, and Illinois, a center for independent
living was funded to provi de supported enpl oynent for people with
physical disabilities. At times, Title VI, Part C funds were
used to initiate nodel projects for underserved popul ations.
Mbst inportant, however, several States were able to serve these
?opalatlons due to the availability of State general revenue
unds.

Supported Enpl oynent for Transitioning Students; The projects
al'so reported develoFlng supported enpl oyment opﬁortun|t|es for
students with disabilities transitioni ng fromschool to work.
Sever al Projects facilitated cooperative agreenents between State
and | ocal special education agencies and other State and | ocal
agencies serving individuals wwth disabilities. |In addition, a
majority of the projects funded supPorted enpl oynent prograns in
schools. Vernont receives a special State appropriation of

$490, 000 to assist in the transition of high school students wth
severe disabilities into supported enploynent. Oegon has a
simlar appropriation, enabling 200 students to gain access to
supported enploynment. Finally, staff fromthe school systens
Oft?? participated in training sessions devel oped by project
staff.

Trai ni ng and Techni cal Assistance: Al projects focused on
fraining and technical assistance to stimulate systens change.
Project staff provided training and technical assistance or
contracted with a university for this service. Project staff
tracked the nunber of training sessions, the nunber of on-site

t echni cal assi stance contacts, and the nunber of individuals
benefiting fromthese efforts. Mbst projects sponsored an annual
st at ewi de conference on supported enploynent. Mre often,
however, training was targeted for specific groups such as State
agency adm ni strators, programmanagers, vocational

rehabi litation counsel ors, devel opnental disabilities and nenta
heal t h case managers, teachers, job coaches, and enpl oyers.
Projects often used "train-the-trainer" nodels to pronote
supported enpl oynent. After nanagers, job coaches, or enployers
received training in supported enpl oynent, they trained other

I ndividuals serving in simlar functions.

The training provided to State agency admni strators and program
managers focused on topics unique to their needs. Training
offered to individuals in top nmanagenent positions in State
agenci es enphasi zed the col |l aborative nature of supported

enpl oynent services. Training targeted to managers of supported
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enpl oynent prograns focused on admnistrative issues such as
hiring, training, and supervision of staff in community

enpl oynent settings; conversion fromfacility-based to comunity-
based prograns; and program standards and neasures of quality
assurance.

Training ained at vocational rehabilitation counselors, case
managers in the devel opnental disabilities and nental health
systens, and teachers and ot her school system personnel focused
on the benefits of supported enpl oynent, arranging for extended
services, the use of natural supports and Social Security work

I ncentives, and providing services to those individuals who have
not traditionally received supported enpl oynent services. To
assist in these training and techni cal assistance efforts,
project staff often devel oped wor kbooks or manual s on supPorted
enpl oynent that counsel ors and case nanagers found hel pful .

Training for Lob coaches was enphasi zed due to hi gh turnover
rates anong these direct service staff. Some projects offered
systematic job coach training on a regular schedule (for exanpl e,
nonthly or 3uarter|y). G her projects devel oped job coachin?
training nodul es or self-instructional materials. As part o
their vendor agreenents and start-up contracts, sone States
requi red that job coaches receive a certain nunber of hours of
training. Sone States established centers at community col |l eges
or universities where training for job coaches was provided for
credit. These States include Colorado, Florida, Illinois, North
Carolina, Clahoma, Vernont, and Wsconsin.

Three States are noteworthy in devel opi ng i nnovative training and
techni cal assistance strategies. Colorado used public education
tel evision to broadcast training sessions on supported enpl oynent
and offered college credit from Col orado State University for

t hese sessions. Wile nmany States provided training on the
Soci al Security work incentives, Connecticut is unique in
providing training on supported enpl oynent to staff of the Social
Security Admnistration. Kansas is notemorthK in providing its
nodel projects with technical assistance on the application of
adaptive technol ogy in supported enpl oynent. This project funded
a rehabilitation engineering center to provide technical

assi stance to service providers and to supported enpl oynent

enpl oyers.

Parent and Consuner Involvenent; Al of the statew de systens
change proj ects enphasized the inportance of involvin% parents of
I ndi vidual s in supported enpl oynent, and several of the projects
al so invol ved consuners of supported enpl oynent services.

Parents, and to a | esser degree, consuners served on the advisory
boards of many projects. New Hanpshire enphasi zed the need to
work with ﬂarents across disability ?roups, and t herefore,

i nvol ved the Alliance for the Mentally 111 and the New Hanpshire
Head I njury Association. Cklahoma project staff assisted 1n the
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formation of the Cklahoma chapter of the Association of People in
Supported Enpl oynent. As a result of the outreach to parents,
Florida reported the fornmation of a statew de parent networKk.
Finally, Colorado reported that consunmer concerns strongly

I nfl uenced the agenda for its fifth annual State conference.

Training activities sponsored by thecFrojects focused on the
benefits of supported enpl oynent, addressed parental concerns
regardi ng supported enpl oynent, and taught parents advocacy
skills. Colorado and Illinois reported devel opi ng training
nodul es for parents. Montana enphasi zed that 7,988 parents and
consuners received training during the course of the project.
This participation was often nmade possible by the transportation
and respite care paid for by the Devel opnental D sabilities

Pl anning Council 1nthe State. The projects often paid for
parents to receive training at State and national conferences
sponsored by such organi zations as the Parent Advocacy Coalition
for Educational R ghts (PACER Center in Mnnesota. These
parents then educated and trained other parents on supported
enpl oynent .

Enpl oyer | nvolvenent; Al projects described nmarketing
strategies used wth enployers. These strategies often invol ved
devel opnent and distribution of brochures, devel opnent of

vi deot apes geared to enpl oyer concerns, and training and
techni cal assistance focused on enpl oyer needs. Enployers
routinely served on the advisory boards for these statew de
projects, and service providers funded by these statew de
projects were frequently required to devel op busi ness advi sory
councils to assist themin devel opin J ob opportunities.

Col orado, Florida, and Montana awarded start-up funding to

enpl oyers interested in initiating their own supported enpl oynent
prograns. Staff in OGegon and Connecticut assisted in the

devel opnent of a conputerized job matching network to assi st

enpl oyers in locating enpl oyees with severe disabilities
appropriate for their needs. Exenplary enployers in New
Hanpshire received awards froma consortium of comunity-based
service providers. However, strategies were not limted to the
private sector. Colorado, Illinois, Montana, North Carolina,
North Dakota, and Wsconsin attenPted to devel op supported

enpl oynent initiatives in the public sector by examning position
classifications to explore alternatives such as wai ver of testing
requi renents and ot her reasonabl e accommodati ons.

Two States were particularly innovative in the area of enpl oyer
devel opnent. Forty enployers in Florida fornmed a private
nonprofit association with the goal of expandi ng suPported

enpl oynent in the State. Wsconsin utilized several unique
strategles to increase enployer involvenent. The project staff
focused nmarketing strategi es on trade associations, resulting in
menbers of these associations commtting thenselves to hirin?

I ndi vidual s in supported enpl oynent. These associ ations included
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t he Wsconsin Restaurant Association, the Wsconsin Gedit Union
League, the Wsconsin Manufacturers and Commerce, and the
Wsconsin Merchants Federation. Further, the project awarded a
contract to the Departnent of Devel opment to create new

busi nesses or expand exi sting businesses to hire people in
supported enploynent. In 1990, this initiative becane
incorporated into a statute which authorized fundin? for two

t echni cal assi stance positions and venture capital for new

busi nesses to devel op supported enpl oynent positions.

Information D ssemnation; Al of the statew de systens change
proj ects enphasized information di ssemnation strategies. A
proiects produced brochures and fact sheets on supported

enpl oynent. Sone projects produced public service announcenents,
whi | e others produced vi deotapes or organi zed libraries of

vi deot apes produced el sewhere. Sone of these materials focused
on educating the general public on supported enpl oynent, while
other materials were ainmed at specific groups such as enpl oyers,
service providers, parents, and consuners. Still other
materials in manual formwere geared to vocational rehabilitation
counsel ors and case nmanagers in the devel opnental disabilities
and nental health systens. A ngjority of the projects published
a newsletter and distributed it wdely. A nost all projects had
annual supported enpl oynent conferences, and project staff were
active in making presentations to civic groups, enployer

associ ations, provider groups, etc. Forida utilized a unique
met hod of information dissemnation by organizing a filmfestival
to educate the State |egislators on supported enpl oynent.

Mai nt ai ni ng Systens Change; Each project attenpted to establish
nmechani sns wher eby supported enpl oynent systens change woul d
continue after the termnation of RSA funding. This comm tnment
to contan|n? supported enpl oynent is denonstrated by the
conversion of financial resources, once dedicated for segregated
enpl oynment, to be utilized for supported enploynent in integrated
settings. This financial coomtnent is particularly evident in
those States redirecting work activity or adult day service funds
(North Carolina, Oegon, and Pennsylvania) and in those States
utilizing Title Xl X Medi caid wai ver funds (Arkansas, O egon,

Ckl ahonma, North Dakota, and Wsconsin). Inlarge part, these
financial resources are funds adm nistered by the State

devel opnental disabilities agenc¥, and to a | esser extent, the
State nental health agency. Still other funds have been
allocated by State |legislatures to provide extended services for

I ndi vi dual s who are underserved in supported enpl oynent (those

wi th severe physical disabilities, traumatic brain injuries,
sensory inpairnents, etc.). States with such funding include
Connecticut, Illinois, Mntana, New York, and Pennsyl vani a.

Several States were able to continue to guarantee the salaries of
some of the individuals involved in systens change. For exanple,
in Florida, North Carolina, North Dakota, Cklahonma, Pennsyl vani a,

26



and Vernont, the positions funded by the statew de systens change
grant were incorporated into the budget of the State vocati ona
rehabilitation agency. |In sone States (e.g., New York and

W sconsi n), the Supported Enploynment Unit 1n the central office
of the State vocational rehabilitation agency will remain the
focal point for supported enploynent in the State, despite the
termnation of grant funding. |In Colorado, Connecticut,

Del anare, Florida, and New York, coalitions anon% St at e agenci es
w |l guarantee that interagency collaboration will continue. In
many of these States, State agencies are coonmtted to continuing
to cooperate in inplenenting joint policies, requesting funding
for extended services, devel opi ng standards for suPported

enpl oynent providers, and collecting supported enpl oynent dat a.

Wth regard to continued training, certain States were able to
institutionalize their training of supported enploynment direct
servi ce personnel by establishing prograns in community coll eges
and universities. These States include Col orado, Florida,
IIlinois, North Carolina, klahoma, Vernont, and Wsconsin. In
Col orado, Connecticut, Florida, NewYork, North Carolina, and
Vernont, State vocational rehabilitation agencies and State
devel opnental disabilities agencies have agreed to continue
fundin? training and technical assistance for vocational
rehabilitati on counsel ors, developnental disabilities case
managers, job coaches and parents.

In such States as kl ahoma, Montana, Illinois, and New YorKk,
statew de capacity to continue supported enpl oynent training was
devel oped through a "train-the-trainer" nodel utilizing prograns
W th exenpl ary supported enpl oyment practices to train newer or

| nexperienced service providers. New Hanpshire adopted a simlar
approach with enployers. As a result of the grant, QO egon now
has a core of 30 futures planning consultants who will continue
sone of the training and technical assistance efforts begun
during the project.

Sone States have fornmed sel f-sustaining networks of parents e.g.
(&l ahonma, Florida, and New Hanpshire) or enployers (for exanple,
Florida and Wsconsin). These groups will continue to advocate
for supported enpl oynent after the termnation of the RSA grant.

Projects al so recogni zed the inportance of systens change at the
| ocal level. For exanple, the project in O egon assured systens
change by creating comunity coalitions deman in? and advocati ng
for supported enploynent. |n Connecticut, nine |local interagency
teans were fornmed to plan supported enpl oynment services around

t he uni que needs of individuals in those communities. In

Mont ana, Pennsyl vani a, and New York, simlar strategies were

enpl oyed at the local |evel.

Concl usion: An examnation of the projects final reports clearly
reveal s that systens changes have occurred in all States. Each
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State has adopted a uni que approach to achi eving and mai nt ai ni ng
systens change. These varied approaches reflect the

organi zational and financial realities within each State.

Wthout the benefit of the RSA-funded grants, which nmade possi bl e
t he devel opnent of col |l aborative arrangenents anong State
agenci es and supported enpl oynent service providers, such changes

woul d not have occurred.
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CONCLUSI ON

The period 1983-1991 has been an era of rapid vocational
rehabilitation programevolution in regard to mai nstream

enpl oynment for persons w th severe handi caps. There has been a
focused Federal initiative on supported enpl oynent as w tnessed
by the award of statew de systens changes, community-based and
national technical assistance grants and through the

I npl enentation of the State Supported Enplognent Servi ces
Program Interest in supported enpl oynment has been fuel ed by
consuners, their famlies, advocates and friends, as well as many
traditional service providers.

Al though barriers to supported enpl oynent still exist, the
supported enploynent initiative has resulted in a substanti al
expansi on of enpl oynment opportunities for persons with severe
disabilities. The programis continued growh was denonstrated in
FY 1991 by: the participation of over /4,000 individuals and the
expansi on of the nunber of service providers to 2,647. In

addi tion, the expenditures by the vocational rehabilitation
system have effectively |everaged substantial funds for the
extended services requirenent of the program

There are indications, however, as stated earlier, that the
rehabilitation systemw || have difficulty sustaining continued
growth in supported enpl oynent w thout additional funds for
extended services. The national econony affects State and | oca
funding priorities resulting in uncertalinties regarding the
grow h of funding frompublic and private a%Fncies for prograns
such as supported enpl oynent. Therefore, the need to devel op
alternative funding resources for supported enpl oynent prograns
continues to be the nost inportant issue for the provision of
these services to persons wth severe disabilities.
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APPENDI X A

SUPPORTED EMPLOYMENT DEMONSTRATI ON PRQIECTS I NI TI ATED | N 1985
(Qurrent funding authority: Title ITT, Part B, Section
311(a)(1))

GRANTEE NAME

Al aska D vision of Vocational Rehabilitation
P.Q Box F M5 0581
Juneau, AK 99811

Arizona Departnment of Economc Security
D vi sion of Enpl oyment and Rehabilitation
P.Q Box 6123

Phoeni x, AZ 85005

California Departnent of Rehabilitation
830 K Street Mall
Sacranento, CA 95814

Kentucky O fice of Vocational Rehabilitation
Capital Plaza Tower, 9th Fl oor
Frankfort, KY 40601

Maryl and State Departnent of Education
D vi sion of Vocational Rehabilitation
200 West Baltinore Street

Baltinmore, MD 21201

M chi gan Departnent of Education
M chi gan Rehabilitation Services
P.Q Box 30010

Lansing, M 48909

M nnesota Departnent of Jobs & Training
D vision of Rehabilitation Services

390 North Robert Street, 5th Fl oor

St. Paul, MN 55101

Uah State Ofice of Education

D vision of Rehabilitation Services
250 East 500 South

Salt Lake Gty, UT 84111

Virginia Departnment of Rehabilitative Services
4901 Fitzhugh Avenue
R chnond, VA 23230

Washi ngton Departnent of Social & Health Services
D vision of Vocational Rehabilitation

Mai | Stop OB-21C

Aynpia, WA 98504



SUPPCRTED EMPLOYMENT DEMON
(Qurrent funding authority: T

GRANTEE NAMVE

Arkansas D vi sion of Reha-
bilitation Services

Box 3781

Little Rock, AR 72203

Col orado D vi sion of Reha-
bilitation
4t h Fl oor

1575 Shernan Street,
Denver, (CO 80218

Connecticut D vision of Reha-
bilitation Services

600 Asyl um Avenue

Hartford, CT 06105

Del anare Division of Vocati onal
Rehabilitation

321 E. 11th Street, 4th Fl oor
WI mngton, DE 19801

Fl ori da Associ ati on of Reha-
bilitation Facilities

1605 Plaza Drive, Suite 8
Tal | ahassee, FL 32308

[11inois Departnent of Reha-
623 E. Adans Street

P.Q BOX 19429

Springfield, IL 62705

Kansas Departnent of Social &
Rehabi | itati on Services

300 Sout hwest QCakl ey Street

Bi ddl e Buil ding, 2nd Fl oor
Topeka, KS 66606

Mont ana Departnent of Social &
Rehabi litation Services

P.Q Box 4210, 111 Sanders

Hel ena, MI' 59620

New Hanpshire D vision of
Vocational Rehabilitation
78 Regional Drive
Concord, NH 03301

APPEND X B

TON PRQJIECTS | N TI ATED | N 1986
ITT, Part B, Section 31L(d)(1)(A))

New York O fice of Voca-
tional Rehabilitation

99 Washi ngton Ave., R 1907
Al bany, Ny 12234

North Carolina D vision of
Vocational Rehabilitation
Servi ces

P.Q Box 26053

Ral ei gh, NC 27611

North Dakota Office of
Vocational Rehabilitation
State Capitol Building

Bi smarck, ND 58505

Ckl ahoma Di vi si on of Reha-
bilitation Services

P.Q Box 25332

2409 N Kelly

klahoma Gty, K 73125
O egon Mental Health
D vi sion

DD Program G fi ce
2575 Bittern Street, N E.
Salem OR 97310

Pennsyl vania O fice of Voca-
tional Rehabilitation

Labor & Industry Buil ding
7th & Forster Streets
Harrisburg, PA 17120

Ver nont D vi sion of Vocati onal
Rehabilitation

103 S. Main Street

Wat erbury, VT 05676

W sconsin D vision of Voca-
tional Rehabilitation
P.Q BOX 7852
1 Wst WIson, 8th Floor
Madi son, W 53707



SUPPCORTED EMPLOYMENT DEMONSTRAT!

(Qurrent funding authority: Title :
GRANTEE NAME

California Departnent of
Rehabi litation

830 K Street

Sacranento, CA 95814

St. John's Child Devel opnent
Cent er

4880 MacArt hur Boul evard, NwW
Washi ngt on, DC 20007

Ceorgi a Departnment of Human Resources
878 Peachtree Street, NE
Room 712

Atlanta, GA 30308

I ndi ana Fam |y and Soci al Services
Adm ni stration

D vision of Aging and Rehabilitative
Servi ces

Vocational Rehabilitation Section
P.Q Box 7083

| ndi anapolis, IN 46207

| owa Departnent of Human Services
Hoover State O fice Building
Des Mdi nes, | A 50319

Loui siana State Departnent of
Soci al Servi ces

P.Q Box 94371

Bat on Rouge, LA 70804

Mai ne Departnent of Hunman Services
Bureau of Rehabilitation

35 Ant hony Avenue

Augusta, ME 04333-0011

Maryl and State Departnent of

Educat i on
2301 Argonne Drive
Baltinore, MD 21218

Mont ana Departnent of Social and
Rehabi | itati on Services

P.Q Box 4210

Hel ena, MI 59620

APPENDI X C

PRQIECTS | NI TI ATED I N 1991
, Part B, Section 311(d)(I)(A)

Nebr aska Departnent of Education
P.Q Box 94987
Li ncol n, NE 68509

Nevada Rehabilitation D vision
505 East King Street

Room 501

Carson Gty, NV 89710
New Jer sey Departnent of
Labor

CN 398, Room 1005
Trenton, NJ 08625

New Mexi co Departnent of
Educati on

D vi sion of Vocati onal
Rehabi litation

604 West San Mat eo

Sante Fe, NM 87503

QO egon Vocati onal Rehabili -
tation D vision

Rehabi litation Services

2045 Silverton Road, NE
Salem OR 97310

Tenneessee Departnent of
Human Servi ces

Rehabi litation Services
Depar t nent

400 Deaderick Street
Gtizens Plaza
Nashville, TN 37219

Wsconsin Department of Health
and Soci al Services

D vi sion of Vocational Reha-
bilitation

Box 7852

1 W WIson Street, 8th Fl oor
Madi son, W 53707

Wom ng Departnent of Enpl oynent
1100 Herscﬂl er Buil di ng
Cheyenne, W 82002



APPENDI X D

NATI ONW DE COVWMUN TY- BASED PRQIECTS
(Qurrent funding authority: Title ITI, Part B, Section 311(d)(B))

Nati onal Association of Rehabilitation
Facilities

P.Q Box 17675

Washi ngton, D.C. 20041

United Cerebral Pal sy Association, |nc.
1522 K Street, NW, Suite 1112
Washi ngton, D.C 20005



APPENDI X E

NATI ONW DE GCOMWMUN TY- BASED PRQJECTS

(Qurrent funding authority: Title ITT,

SACE Enpl oynent and Community Servi ces

3518 East Grant Road
Tucson, AZ 85716

The Jay Nol an Center

Prograns for the Devel opnental |y
Handi capped, Inc.

26841- A Reut her Avenue

Canyon Country, CA 91351

Schwab Rehabilitation Center
STEPS I ndustrial Rehab dinic
5420 West Roosevelt Road

Chi cago, |IL 60650

Boston Uni versity
Saregent Col l ete
25 Buick Street
Boston, NA 02115

Training & Research Institute
for People with Disabilities
Children's Hospital of Boston
300 Longwood Avenue, Gardner #4
Boston, NA 02115

I n Touch, Inc.
1111 Third Ave., South—Suite 30
M nneapol is, MN 55404

Part B, Section 311(d)(1)(A)

Pi oneer, I nc.
8516 Lodi Street
Syracuse, NY 13208

Hel en Keller Services f/t Bind
57 W1 | oughby Street
Brookyn, NY 11201

Teaching Res Division/CR State
System of H gher Educati on

345 N. Monnout h Avenue

Monmout h, CR 97361

Uni versity of O egon

Eugene Canpus

Speci al i zed Traini ng Program
135 Education Buil ding
Eugene, OR 97403

Enpl o?/rrent Assi st ance Proj ect
O Neill and Associ at es

1601 2nd Avenue, Suite 901
Seattle, WA 98101

M | waukee Cr for | ndependence
1339 North M waukee Street
M | waukee, W 53202



APPENDI X F

TECHNI CAL ASSI STANCE PRQIECTS I N TI ATED IN FY 1990
(Qurrent funding authority: TitlTe ITI, Part B, Section 311(d)(2)(A))

Uni versity of O egon

Speci al i zed Trai ning Program
135 Education Buil ding
Eugene, OR 97403

Virgi nia Commonweal th University
Rehabi | i tati on Medi ci ne

RRTC BOX 568

R chnond, VA 23298



APPENDI X G
PUBLI CATI ONS I N SUPPCRTED EMPLOYMENT*

o Exenplary Supported Enpl oynent Practices

Novenber, 1989, National Association of Rehabilitation Facili-
ties. This publication was funded under a grant fromthe
Rehabi l'itati on Services Admnistration. The publication
reviews eight sites selected for their exenplary outcones and
services to supported enpl oynent enpl oyees.

o 1990 Supported Enpl oynment Resources Quide

January, 1990, National Association of Rehabilitation Facili -
ties. This publication was funded under a grant fromthe
Rehabilitation Services Admnistration. The guide contains an
updat ed description of technical assistance, training,
research and other related resources. |t also includes
audi ovi sual resources and biblio%raphic information for the
past five years. The bibliography is divided into four broad
areas: admnistration and busi ness concerns; future, globa
and policy issues; techniques; and outcones.

o The Corporate Initiative on Supported Enpl oynent Manual

January, 1990, Nat Jackson and Associates/ O Neill and
Associates. This initiative was jointly funded by the Ofice
of Special Education and Rehabilitative Services and the

Adm ni stration on Devel opnental D sabilities. This nmanua
contains information on supported enPonnent and the Corporate
Initiative, expanding corporate involvement in supported

enpl oynent and resources in supported enpl oynent. Al so
Included in this Manual are case studies which are exanpl es of
I nnovat i ve approaches and rel ati onshi ps bet ween busi nesses and
supported enpl oynent providers. This creativity has enabl ed

t he businesses to increase participation in providing support
to their enployees with disabilities.

o0 The Corporate Initiative on Supported Enpl oynent; Nationa
Resource Drectory on Supported Enploynment

January, 1990, Nat Jackson and Associates/O Neill and
Associates. This Drectory was jointly funded by the Ofice
of Special Education and Rehabilitative Services and the

Adm ni stration on Devel opnental Disabilities. The Resource
Drectory contains three major sections: Supported Enpl oynent
Organi zations, State Agency Resource List and a Corporate
Exenpl ars Listing.

"These publications were funded in whole or in part under
%Lants fromthe Ofice of Special Education and Rehabilitative
rvices.



CGetting the Job Done: Supported Enpl oynent for Persons with
Severe Physical Dsabilities

Nhg,_1990, Uni ted Cerebr8al Pal sy Associ ations (LKT%?. Thi s
publ i cation was funded under a grant fromthe Rehabilitation
Services Admnistration. This nmanual is designed for United
Cerebral Palsy affiliates and ot her professional organizations
whi ch provi de enpl oynent services to individuals wth

severe physical and multiple disabilities. The purpose of
this nanual is to provide an overview of the successful
conponents and strategies used in the UCPA Denonstration

Proj ect on Supported Enpl oynent.

The Role of Voluntary Self-Assessnent in Quality Assurance

July, 1990, National Association of Rehabilitation Facilities.
Thi s publication was funded under a grant fromthe Rehabilita-
tion Services Admnistration. This publication describes
current approaches to nmonitoring quality, two alternate
Eroposals for self-monitoring, and a self-nonitoring system
ased on a search of business practices and NARF' s revi ew of
exenpl ary supported enpl oynent prograns. |t also includes a
suggested format—the S x Quiding Principles—and a conpl eted
exanpl e of howto use the system It is designed for program
manager s and supervisors, State agency personnel, evaluators
and pol i cy- nakers.

Consuner Choice and Satisfaction

August, 1990, National Association of Rehabilitation
Facilities. This publication was funded under a grant from
the Rehabilitation Services Admnistration. This publication
presents a historical overview of consuner choice, a brief
description of current approaches to neasuring consuner

sati sfaction, and neasurenent issues and concerns. |t

I ncl udes a description of the Consuner Job Satisfaction Scal e
whi ch NARF has devel oped and the consumer satisfaction

out comes from NARF' s revi ew of Exenpl ary Supported Enpl oynent
practices. Al so included are suggestions for nmeasurenent for
persons with various abilities and disabilities including head
Injury, nmental illness, physical disabilities, and limted
verbal skills. This is a valuable resource for eval uators,
counsel ors, supervisors, and trainers.

Ef f ecti ve Managenent of Supported Enpl oynent

August, 1990, National Association of Rehabilitation
Facilities. This publication was funded under a grant from
the Rehabilitation Services Admnistration. This publication
contains state-of-the-art information for executive, md-|evel
and su?erV|sory rehabilitation managers, vocationa

counsel ors, and disability agency personnel. It presents
procedures for strategic planning, resource allocation,
staffing, fiscal planning, and stress managenent. Al so



I ncl uded are exanples from NARF s revi ew of exenplary
supported enpl oynent prograns as well as practical, steP-by-
step procedures for shifting resources to supported enpl oynent
or starting up separate supported enpl oynent prograns.

Alternative Paths to | nplenentation

January, 1991, National Association of Rehabilitation Facili -
ties. This publication was funded in part under a grant from
the Rehabilitation Services Admnistration. This publication
provides a format for surveying alternatives for expansion of
activities into integrated community settings. It 1s designed
for admnistrators and supervisors who are consi dering
expandi ng servi ces to new popul ati ons, adding on supported
enpl oynment, or providing other community services such as jobs
mentoring or independent living. |t provides a procedure for
mat ching admnistrative style with coomunity alternatives. It
I's designed in a practical workbook format and gui des the
reader through strategic planning into inplenentation.

A National Analysis of Supported Enpl oynent
I'npl ementation; Fiscal Years 1986- 1989

April, 1991, The Rehabilitation Research and Training Center
on Supported Enpl oynent, Virginia Commonweal th University.
This publication was primarily supported by a grant fromthe
National Institute on Dsability and Rehabilitation Research.
It summarizes a FY 1989 update of an ongoi ng national study of
supported enpl oynent inplenentation. The purpose of the study
is to: (1) gauge the progress that has been made in

i ncorporating supported enploynent into the eX|st|n?

rehabi litation service system (2) identify national trends
regardi ng maj or policy issues; and (3) identify the anount and
sources of funds that States have obligated to operate
supported enpl oynent prograns.

Rural Supported Enpl oynent; |ssues and Strategi es

Decenber, 1991, The Enpl oynent Network Techni cal Assi st ance
Project, University of Oegon. This publication was funded
under a cooperative agreement fromthe Rehabilitation Services
Admnistration. |t summarizes the discussions of the Forumon
Rur al Su%Ported Enpl oynent: Issues and Strategies held in

Boi se, |daho on Decenmber 10-11, 1991. The purpose of the
Forumwas to bring together People interested in identifying,
devel opi ng and di scussi ng effective enpl oynent strategies for
people with severe disabilities who live In rural areas.

Resources for Long-Term Support in Supported Enpl oynent

April, 1992, The Enpl oynent Networ k Techni cal Assi stance
Project, University of Oregon. This publication was funded
under a cooperative agreement fromthe Rehabilitation Services
Admnistration. |t summarizes the discussions of the forumon




| ong-termsupports held in Metairie, Louisiana on March 18-
19, 1992. |Included in the publication are: (1) Visions and
Chal | enges for Long-Term Support in Supported Enploynent; (2)
Potential Resources List; (3) Resource Strategy "Fact Sheets”;

and (4) Materials List.



Table 1

Supported Employment Participantsby Statefor FY 1990:
Time-Limited and Extended Services

State Time-Limited Svcs Extended Svcs Total
Alabama 711 0 711
Alaska 164 421 585
Arizona 714 266 980
Arkansas 242 112 354
Cdlifornia 5,216 2,463 7,679
Colorado 1,015 871 1,886
Connecticut 143 4,108 4,251
Delaware 56 132 188
DC 13 25 38
Florida 1811 2,441 4,252
Georgia 612 1,040 1,652
Hawaii 49 226 275
|daho 351 147 498
lllinois 776 1,306 2,082
Indiana 471 538 1,009
lowa NA NA NA
Kansas 282 335 617
Kentucky 374 424 798
Louisiana 286 259 545
Maine 235 63 298
Maryland 837 600 1437
M assachusetts 1,263 2,452 3,715
Michigan 1,651 876 2,527
Minnesota 700 4,697 5,397
Missi ssippi 441 293 734
Missouri 516 500 1,016




Table 1, continued

Sate Time-Limited Svcs Extended Svcs Total
Montana 281 57 338
Nebraska 197 NA 197
Nevada 26 51 77

New Hampshire 150 657 807
New Jersey 553 622 1,175
New Mexico 47 0 47
New York 1,522 6,344 7,866

North Carolina 649 727 1,376
North Dakota 109 335 444

Ohio 760 250 1,010
Oklahoma 400 75 475
Oregon 570 1,300 1,870

Pennsylvania 705 599 1,304
Rhode Island 176 578 754
South Carolina 141 1,153 1,294
South Dakota 337 65 402
Tennessee 343 93 436

Texas 1,772 4 1,776

Utah 121 305 426
Vermont 158 408 566
Virginia 1,050 2,193 3,243

Washington 774 1,000 1,774

West Virginia 76 286 362
Wisconsin 876 2,088 2,964
Wyoming 150 NA 150

Totals 30,872 43,785 74,657
Systems Reporting 50 48 50




Table 2

New Clients in Supported Employmentfor FY 1990 by State *

State New Clients
Alabama 219
Alaska NA
Arizona 714
Arkansas 242
California 2,500
Colorado 500
Connecticut 80
Delaware 30
DC 13
Florida 700
Georgia 125
Hawaii 70
ldaho NA
Illinois 381
Indiana 905
lowa 90
Kansas 134
Kentucky 469
Louisana 165
Maine 63
Maryland NA
M assachusetts 33
Michigan 652
Minnesota 486
Mississippi 137
Missouri 306

* Data conbined for CGeneral and Blind Vocati onal
Rehabi l i tati on Agenci es.



Table 2, continued

Sate New Clients

Montana 107
Nebraska 160
Nevada 23
New Hampshire 46
New Jersey NA
New Mexico NA
New York 321
North Carolina 375
North Dakota NA
Ohio 265
Oklahoma NA
Oregon NA
Pennsylvania 339
Rhode Island NA
South Carolina 375
South Dakota NA
Tennessee 343
Texas ol
Utah 130
Vermont 117
Virginia 1,000
Washington 302
West Virginia 94
Wisconsin 365
Wyoming NA

Total 13,427

Systems Reporting 40




Table 3

Supported Employment Closures for FY 1990 by State *

Rehabilitated

Not Rehabilitated

State Status 26 Status 28
Alabama 247 43
Alaska 58 23
Arizona 328 58
Arkansas 65 42
California 1,742 791
Colorado 276 57
Connecticut 127 16
Delaware 22 4
DC 8 0
Florida 403 130
Georgia 122 5
Hawalii 31 4
|daho 135 52
Illinois 398 51
Indiana 155 45
lowa NA NA
Kansas 97 24
Kentucky NA NA
Louisiana 125 15
Maine 67 40
Maryland 359 60
Massachusetts 300 1
Michigan 352 156
Minnesota 370 34
Mississippi 64 56
Missouri 173 38

* Datacombined for General and Blind Vocational Rehabilitation

Agencies.




Tabl e 3, conti nued

Rehabi litated Not Rehabilitated
Sate Status 26 Status 28

Montana 58 18
Nebraska 66 14
New Hampshire 120 4
Nevada NA NA
New Jersey 74 NA
New Mexico 9 1
New York 684 50
North Carolina 371 91
North Dakota NA NA
Ohio 250 26
Oklahoma NA NA
Oregon 181 21
Pennsylvania 91 40
Rhode Island 49 5
South Carolina 51 27
South Dakota 111 34
Tennessee 125 76
Texas 524 172
Utah 831 NA
Vermont 102 37
Virginia 440 152
Washington 263 153
West Virginia 56 19
Wisconsin 117 59
Wyoming 70 35

Totals 10,667 2,779
Systems Reporting 46 44




Table 4

Supported Employment Participantsfor FY 1990:

Relative Percents AcrossPrimary Disability Groupsby State

(49 Systems Reporting)

State MR LTMI CP TBI Sensory | Other
Alabama 57.4% 23.6% 1% 3.1% 6.2% 7.9%
Alaska 57.1% 39.8% 0.8% 0.8% 0.6% 0.8%
Arizona 40.2% 47.0% 1% 3.9% 6.7% 0.2%
Arkansas 61.0% 33.1% 0.0% 0.0% 0.0% 5.9%
Cdlifornia 76.5% 9.5% 3.0% 16% 1.0% 8.4%
Colorado 66.6% 19.5% 3.1% 3.3% 2.2% 5.2%
Connecticut 56.1% 43.2% 0.1% 0.0% 0.1% 0.6%
Delaware 76.1% 13.8% 0.0% 4.3% 5.9% 0.0%
DC 51.4% 48.6% 0.0% 0.0% 0.0% 8.6%
Florida 59.9% 29.4% 4.7% 0.4% 2.1% 3.6%
Georgia 86.9% 6.6% 0.0% 0.4% 2.2% 3.9%
Hawaii 32.2% 63.4% 0.0% 18% 0.0% 2.6%
|daho 61.3% 26.4% 16% 0.6% 6.6% 3.5%
Illinois 64.8% 20.9% 4.2% 1.0% 7.1% 2.1%
Indiana 79.7% 15.3% 1.0% 0.0% 0.8% 3.2%
lowa NA NA NA NA NA NA
Kansas 68.2% 19.6% 0.0% 1.0% 4.9% 6.3%
Kentucky 59.8% 27.0% 11% 2.2% 2.5% 7.4%
Louisiana 74.2% 16.0% 14% 3.1% 1.0% 4.4%
Maine 40.2% 41.2% 0.0% 2.7% 5.1% 10.8%
Maryland NA NA NA NA NA NA
M assachusetts 65.0% 33.3% 0.1% 0.2% 1.2% 0.3%
Michigan 67.8% 24.4% 2.3% 1.1% 19% 2.6%
Minnesota 56.5% 23.5% 2.0% 0.0% 2.2% 15.7%
Mississippi 92.3% 34% 0.7% 0.0% 10% 2.7%




Table 4, continued

State MR LTMI CP TBI Sensory | Other
Missouri 75.5% 14.9% 2.2% 5.1% 0.0% 2.3%
Montana 52.7% 28.5% 0.0% 8.2% 3.2% 7.5%
Nebraska 51.3% 48.7% 0.0% 0.0% 0.0% 0.0%

Nevada 68.8% 3.9% 2.6% 7.8% 7.8% 9.1%
New Hampshire 59.1% 37.7% 0.0% 0.0% 0.6% 2.6%
New Jersey 51.0% 25.7% 0.0% 7.1% 8.3% 0.7%
New Mexico 90.0% 0.0% 2.5% 0.0% 0.0% 7.5%
New York 59.8% 25.8% 14% 0.5% 2.4% 10.0%
North Carolina 65.3% 18.3% 2.8% 3.1% 3.9% 6.6%
North Dakota 74.6% 21.8% 0.7% 2.7% 0.2% 0.0%
Ohio 44.5% 37.4% 3.1% 0.0% 0.0% 15.1%
Oklahoma 56.8% 43.3% 0.0% 0.0% 0.0% 0.0%
Oregon 79.2% 16.4% 18% 0.0% 1.2% 14%
Pennsylvania 55.0% 26.1% 5.2% 3.6% 4.6% 5.4%
Rhode Island 70.8% 29.2% 0.0% 0.0% 0.0% 0.0%
South Carolina 96.5% 2.8% 0.0% 0.0% 0.7% 0.0%
South Dakota 66.2% 16.0% 3.0% 1.2% 7.4% 6.2%
Tennessee 76.2% 16.1% 0.7% 0.5% 0.7% 6.0%

Texas 54.7% 24.5% 2.2% 2.2% 10.7% 5.8%

Utah 77.2% 6.2% 4.4% 0.7% 4.4% 7.3%
Vermont 59.1% 32.3% 16% 2.2% 0.4% 4.5%
Virginia 73.7% 22.3% 0.5% 17 18% 0.0%

Washington 55.2% 32.4% 1% 0.5% 10% 8.9%
West Virginia 71.0% 23.5% 14% 0.0% 3.9% 0.3%
Wisconsin 56.4% 22.5% 17 4.9% 2.4% 12.1%
Wyoming 54.8% 34.8% 5.8% 0.0% 4.5% 0.0%
Totals 65.0% | 24.4% 19% 11% 2.2% 55%




Table 5

Supported Employment Provider Agenciesfor FY 1990 by State

State Agencies
Alabama 30
Alaska NA
Arizona 55
Arkansas 32
California 190
Colorado 71
Connecticut 92
Delaware 17
DC 2
Florida 112
Georgia 71
Hawaii 8
|daho 14
Illinois 97
Indiana 40
lowa 35
Kansas 37
Kentucky 44
Louisiana 55
Maine 18
Maryland 90
M assachusetts 40
Michigan 95
Minnesota 140
Mississippi 32
Missouri 40




Table 5, continued

State Agencies

Montana 19
Nebraska 18
Nevada 3
New Hampshire 34
New Jersey 20
New Mexico 22
New York 180
North Carolina 73
North Dakota 17
Ohio 45
Oklahoma 21
Oregon 97
Pennsylvania 49
Rhode Island 14
South Carolina 4
South Dakota 30
Tennessee 50
Texas 106
Utah 28
Vermont a7
Virginia 59
Washington 153
West Virginia 13
Wisconsin 75
Wyoming 13

Total 2,647

Systems Reporting 50




Table 6

Supported Employment Model Utilization for FY 1990 by State:

Relative Percentages of Participants Across Models

M odel Work Small
State Known Indiv Enclave | Crew | Business | Other
Alabama 95.5% 100% 0.0% 0.0% 0.0% 0.0%
Alaska 0% NA NA NA NA NA
Arizona 12.7% 96.0% 3.2% 0.8% 0.0% 0.0%
Arkansas 68.4% 65.5% 0.0% 2.8% 0.0% 0.0%
California 100% 60.6% 29.3% 10.1% 0.0% 0.0%
Colorado 95.0% 66.4% 14.0% 15.6% 2.0% 2.1%
Connecticut 58.0% 66.3% 16.9% 6.0% 10.8% 0.0%
Delaware 100% 44.1% 30.9% 25.0% 0.0% 0.0%
DC 100% 100% 0% 0% 0% 0%
Florida 96.5% 60.7% 19.9% 18.6% 0.0% 0.8%
Georgia 19% 100% 0.0% 0.0% 0.0% 0.0%
Hawaii 48.7% 95.5% 4.5% 0.0% 0.0% 0.0%
Idaho 0% NA NA NA NA NA
[llinois 99.0% 62.8% 31.3% 6.0% 0.0% 0.0%
Indiana 100% 89.2% 5.6% 5.3% 0.0% 0.0%
lowa NA NA NA NA NA NA
Kansas 17.8% 65.5% 29.1% 5.5% 0.0% 0.0%
Kentucky 100% 97.0% 0.0% 3.0% 0.0% 0.0%
Louisana 100% 56.5% 10.3% 33.2% 0.0% 0.0%
Maine 0% NA NA NA NA NA
M assachusetts 53.5% 44.5% 55.5% 0.0% 0.0% 0.0%
Michigan 34.7% 59.4% 32.4% 7.4% 0.0% 0.8%
Minnesota 0% NA NA NA NA NA
Mississippi 100% 100% 0.0% 0.0% 0.0% 0.0%
Missouri 100% 72.5% 17.7% 9.7% 0.0% 0.0%




Table 6, continued

Model Work Small
State Known Indiv Enclave | Crew | Business | Other
Montana 66.9% 93.8% 4.4% 1.3% 0.0% 0.4%
Nebraska 100% 100% 0.0% 0.0% 0.0% 0.0%
Nevada 100% 100% 0.0% 0.0% 0.0% 0.0%
New Hampshire 94.1% 62.2% 19.2% 6.7% 2.1% 9.7%
New Jersey 100% 83.2% 10.1% 4.9% 1% 0.0%
New Mexico 100% 95.7% 4.3% 0.0% 0.0% 0.0%
New York 76.2% 74.3% 9.4% 12.1% 4.2% 0.0%
North Carolina 97.1% 78.9% 14.8% 6.1% 0.2% 0.0%
North Dakota 100% 84.9% 2.5% 12.6% 0.0% 0.0%
Ohio 0% NA NA NA NA NA
Oklahoma 100% 100% 0.0% 0.0% 0.0% 0.0%
Oregon 0% NA NA NA NA NA
Pennsylvania 98.4% 94.9% 1.2% 3.9% 0.0% 0.0%
Rhode Island 24.0% 48.6% 39.8% 8.3% 0.0% 3.3%
South Carolina 11.8% 100% 0.0% 0.0% 0.0% 0.0%
South Dakota 0% NA NA NA NA- NA
Tennessee 38.1% 86.7% 8.4% 3.0% 0.0% 18%
Texas 2.3% 100% 0.0% 0.0% 0.0% 0.0%
Utah 0% NA NA NA NA NA
Vermont 100% 81.1% 2.3% 16.6% 0.0% 0.0%
Virginia 97.6% 81.0% 12.1% 6.3% 0.6% 0.0%
Washington 0% NA NA NA NA NA
West Virginia 100% 53.0% 8.0% 36.7% 2.2% 0.0%
Wisconsin 100% 100% 0.0% 0.0% 0.0% 0.0%
Wyoming 100% 64.7% 8.7% 24.7% 2.0% 0.0%
Aggregates 57.8% 73.1% 17.1% 8.6% 0.9% 0.4%




Table 7

Annual Mean Cost for Personsin thelndividual
Placement M odel of Supported Employmentfor FY 1990

State Time-Limited Svcs Extended Svcs
California $4,306 $2,544
Delaware $7,583 $3,500

DC $9,100 $11,600
Indiana $3,000 $2,600
Kentucky $3,673 $2,550
M assachusetts $7,649 $1,618
Missouri $4,970 $1,920
North Carolina $1,956 $3,264
North Dakota $6,300 $3,600
New Jersey $5,278 $2,650
Nevada $9,616 $1,765
Pennsylvania $8,417 $3,265
Vermont $5,490 $5,378




Table 8

Availability of Extended ServicesFundingfor FY 1990 by State

State CP MI HI MR TBI VI Autism | Other
Alabama N N N N N N N N
Alaska Y Y Y Y
Arizona Y Y Y Y
Arkansas NA Y NA Y NA NA NA N
California N Y N N N
Colorado N Y N N N
Connecticut Y Y Y Y Y Y
Delaware NA Y NA Y N N NA NA
DC NA Y NA Y NA NA Y NA
Florida Y Y Y N N
Georgia NA Y Y N N
Hawaii NA Y NA Y N NA NA N
|daho Y Y Y Y
Illinois Y Y Y Y
Indiana N Y NA N
lowa NA NA NA NA NA NA NA NA
Kansas Y N Y N N N N
Kentucky Y N Y N NA NA N
Louisiana Y Y Y Y Y Y Y
Maine NA Y N Y N N NA N
Maryland Y N Y N N N
Massachusetts Y Y Y Y Y Y
Michigan Y N Y Y N N
Minnesota NA NA NA NA NA NA NA NA
Mississippi N Y N Y NA Y Y Y
Missouri N Y NA Y Y NA Y NA




Table 8, continued

State CP M HI MR TBI \4 Autism | Other
Montana NA Y N Y N N NA N
Nebraska NA Y NA Y NA NA NA NA
Nevada Y Y Y Y Y

New Hampshire N Y Y NA NA
New Jersey Y Y Y Y Y NA
New Mexico N NA NA Y NA NA NA
New York Y Y Y
North Carolina Y Y Y
North Dakota Y Y NA Y NA NA NA
Ohio Y Y Y Y NA NA NA NA
Oklahoma NA Y NA Y NA NA NA NA
Oregon Y Y NA Y
Pennsylvania Y Y Y Y
Rhode Island Y Y Y NA
South Carolina NA Y NA Y NA N NA NA
South Dakota Y Y N NA
Tennessee Y N Y N N N

Texas NA NA NA NA NA N NA NA

Utah Y Y Y Y Y Y NA
Vermont Y Y Y Y NA Y
Virginia Y Y Y Y Y NA

Washington Y Y Y Y Y NA Y
West Virginia N Y N Y NA N NA
Wisconsin Y Y Y Y Y Y Y

Wyoming Y N N Y NA N NA NA
Totals 31 42 19 47 19 19 26 16




Supported Employment Funding from Non-RSA Sourcesfor FY 1990

Table 9

State| Gen Rev* MR/DD | MH Agency Medicaid | Education DDPC Other
Agency
Alaska NA NA NA NA NA NA NA
Alabama $0 NA NA NA NA $119,265 $1,166,807
Arkansas $165,000 $278,656 $300,000 NA $0 $0 $0
Arizona| $234,413 NA $337,167 $34,762 $0 $0 $0
Cdifornia | $2,417,000 NA NA NA NA $0 $11,270,000
Colorado $960,000 $5,650,000 NA NA NA NA NA
Connecticut $43,085 $24,964,710 $9,700,000 NA NA $0 NA
Deaware $46,205 $1,523,348 $0 $0 $0 $48,498 $0
DC| $208,000 $0 $6,000 $0 $0 $0 $0
Florida| $389,831 $6,551,305 $275,000 NA $500,000 $275,000 NA
Georgia|  $148,320 $6,447,840 NA $0 $0 $160,000 $0
Hawali $53,653 NA NA $0 $0 $0 $62,000
lowa NA NA $0 $0 $0 NA $0
|daho $40,626 $400,000 $150,000 $0 $0 $0 $0
lllinois | $1,041,246 $4,569,336 $0 NA NA $0 $2,583,333
Indiana| $670,000 $2,110,000 $990,000 $0 $0 $0 $0
Kansas $110,168 $1,060,000 NA NA $0 NA $0




Table 9, continued

Sate| Gen Rev* MR/DD | MH Agency Medicaid | Education DDPC Other
Agency
Kentucky $24,292 $551,365 $50,000 NA NA $78,000 $0
Louisana|  $204,000 NA NA $0 $0 $0 $0
Massachusetts | $4,268,951 $9,622,716 $160,471 NA NA $0 $0
Maryland $0 $7,000,000 $300,000 $0 $0 $161,792 $0
Maine $340,000 $461,170 $1,000,000 NA $40,000 $0 $24,000
Michigan $296,998 $1,665,650 $316,750 NA $0 $0 $691,813
Minnesota | $3,965,427 $4,000,000 NA NA NA $0 $0
Missouri $360,000 $100,000 $150,000 $100,000 $50,000 $100,000 $2,000,000
Mississippi $17,089 $369,800 $10,000 $0 $0 $0 $0
Montana $67,133 $410,725 NA $0 $0 $0 $0
North Carolina $155,760 $2,105,280 NA NA $0 $114,745 $0
North Dakota | $1,400,214 $0 $0 $203,591 $0 $0 $235,000
Nebraska NA NA NA NA NA NA NA
New Hampshire NA $5,847,692 $3,438,498 $550,000 $0 $0 $0
New Jersey | $450,000 $2,300,000 $0 $0 $0 $0 $0
New Mexico $0 $657,334 $0 $0 $0 $0 $0
Nevada $0 $0 $0 $0 $0 $60,000 $30,000
New York | $3,258,293 $7,852,000 $5,889,188 NA NA $0 $763,024
Ohio $384,000 $37,700 $40,000 $0 NA $350,000 NA




Tabl e 9, conti nued

Sate | Gen Rev* MR/DD | MH Agency Medicaid | Education DDPC Other
Agency
Oklahoma $360,000 $250,000 $300,000 NA NA NA $600,000
Oregon $145,959 $5,259,011 $384,208 | $1,694,423 $50,000 $0 $0
Pennsylvania | $1,148,600 $424,116 $500000 = $600,000 $0 $0 $0
Rhode Idand $29,380 $650,000 $524,208 $0 $0 $0 $0
South Cardlina $0 $1,449,703 NA $0 $0 $0 $0
South Dakota $0 $176,566 $40,766 $0 $0 $0 $22,946
Tennessee | $120,000 $267,840 NA $0 $0 $0 $0
Texas $62,700 NA NA NA | $5,000,000 $1,387,509 $0
Utah $26,424 $1,538,396 $90,800 $0 $0 $0 $0
Virginia|  $564,391 $8,415,000 $842,000 NA NA NA $400,000
Vermont $145,613 $556,647 $374,003 | $2,000,000 $500,000 $0 $565,730
Washington $205,972 $6,000,000 NA NA NA 0 NA
Wes Virginia $0 $135,000 $170,000 NA NA $125,000 $0
Wisconsin $362,731 $7,510,161 NA $0 NA $0 $0
Wyoming $2,375 $1,050,000 $35,000 $0 $0 $0 $0
Totals| $24,893849 | $130,119037 = $26924239 $5182,776| $6,140000  $2979809  $20,414,653

eIncludes state maich to Title | program.




Table 10

Vocational Rehabilitation Funding for Supported Employment

by Statefor FY 1990
State Title111 Title VI(C) Title | | dentified RSA
Alabama $0 $359,214 $0 $359,214
Alaska $0 NA NA $0
Arizona $0 $285,110 $742,308 $1,027,418
Arkansas $421,501 $250,000 $335,000 $1,006,501
Cdlifornia $0 | $3,895,000 $10,070,000 $13,965,000
Colorado $469,732 $327,908 $4,000,000 $4,797,640
Connecticut $429,836 $320,530 $3,567 $753,933
Delaware $330,173 $213,240 $146,318 $689,731
DC $0 $200,000 $0 $200,000
Florida $500,992 | $1,614,000 $1,234,000 $3,348,992
Georgia $0 $506,367 $469,680 $976,047
Hawaii $0 $250,000 $169,900 $419,900
|daho $0 $248,771 $128,651 $377,422
Illinois $356,000 | $1,200,000 $605,613 $2,161,613
Indiana $0 $550,000 $2,680,000 $3,230,000
lowa $0 $240,000 NA $240,000
Kansas $444,169 $250,000 $348,865 $1,043,034
Kentucky $0 $362,096 $45,259 $407,355
Louisiana $0 $816,470 $646,000 $1,462,470
Maine $0 $250,000 $760,000 $1,010,000
Maryland $0 $459,131 $0 $459,131
M assachusetts $0 $377,307 NA $377,307
Michigan $0 $792,890 $940,495 $1,733,385
Minnesota $0 $356,340 $265,832 $622,172
M ssissippi $0 | $214,670 $54,116 $268,786
Missouri $429,433 $444,000 $1,440,000 $2,313,433




Table 10, continued

Sate TitleHI | Title VI(C) Title | Identified RSA
Montana $0 $250,000 $212,587 $462,587
Nebraska $0 NA NA $0

Nevada $0 $250,000 $0 $250,000
New Hampshire $477,840 $230,731 NA $708,571
New Jersey $0 $890,000 $0 $890,000
New Mexico $0 $193,510 $0 $193,510
New York $601,616 | $1,915,358 $1,410,794 $3,927,768
North Carolina $505,787 | $1,405,000 $493,240 $2,404,027
North Dakota $411,998 $250,000 $246,558 $908,556
Ohio $0 | $1,300,000 $1,216,000 $2,516,000
Oklahoma $451,483 $314,000 $1,140,000 $1,905,483
Oregon $436,826 $260,479 $218,787 $916,092
Pennsylvania $433,861 | $1,273,000 $790,400 $2,497,261
Rhode Island $0 $226,618 $90,038 $316,656
South Carolina $0 $278,579 $0 $278,579
South Dakota $0 $250,000 $0 $250,000
Tennessee $0 $880,000 $380,000 $1,260,000
Texas $0 | $1,672,919 $1,387,221 $3,060,140
Utah $0 $237,500 $83,676 $321,176
Vermont $394,830 $220,000 $582,450 $1,197,280
Virginia $0 $710,443 $768,315 $1,478,758
Washington $0 $474,534 $823,889 $1,298,423
West Virginia $0 $250,000 $0 $250,000
Wisconsin $519,736 $501,000 $958,649 $1,979,385
Wyoming $0 $496,204 $9,498 $505,702
Totals $7,615,813 | $29,512,919 | $35,897,706 $73,026,438




Thousands

Figure 1

Total Number of Participants in
Supported Employment (FY 1986 - FY 1990

FY 1986 | FY 1987 | FY 1988 | FY 1989 | FY 1990
Systems reporting 21 36 48 49 50
Total (thousands) 9.882 17.915 32.36 52.023 74.657

Bl Total (thousands)




Figure 2

Case Closures in Supported Employment
(FY 1986 - FY 1990)

Closures (1000s)
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FY 1986 | FY 1987 | FY 1988 | FY 1989 | FY 1990
Status 26 0.138 0.582 2.384 6.672 10.667
Status 28 L 1i 0.2 0.134 0.451 1.505 2.779
Systems Rpt. 26s 30 33 36 42 46
Systems Rpt. 28s 29 27 28 41 44
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Figure 4

Levels of Retardation for Participants
with Mental Retardation as Their
Primary Disability (FY 1988 vs FY 1990)

FY 1988 FY 1990



Figure §

Primary Disability of
Supported Employment Participants
(FY 1990)

Time-Limited Services Extended Services
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Figure 6

Total Identified Supported Employment
Provider Agencies (FY 1986 - FY 1990)

Agencies
3000
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0
FY 1986 | FY 1987 | FY 1988 | FY 1989 | FY 1990
Total agencies 324 986 1877 2273 2647
Systems reporting 18 23 34 49 50




Figure 7

Supported Employment Model Utilization
(FY 1988 vs FY 1990)

FY 1988 FY 1990
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Figure 8

Funding of Supported Employment by
Non-RSA Sources for FY 1990
(in millions of dollars)

MRA $130.119 60.1%

VR Gen Rev $24.894 11.5%

Other $20.415 0.4%

DDPC $2.96 1.4%
Education $6.14 2.8%

MH $26.924 12.4%

Note: VR General Revenue includes
state match to Title \.



Fique 9

RSA Expenditures for Supported
Employment (FY 1986 - FY 1990)

Expenditures {millions)
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FY 1986 | FY 1987 | FY 1988 | FY 1989 | FY 1990

Titie 1l funds $4.35 | $11.141 | $12.107 | $12.106 | $7.616
Title VIIC)funds [_]| $0 $22.88 | $24.07 | $32.111 | $29.513
Title | funds B $1312 | $8.929 | $13.476 | $17.757 | $35.898

Total (millions) $5.662 $42.95 | $49.653 | $61.974 | $73.026




Figure 10

Funding for Supported Employment
by RSA and Non-RSA Sources
(FY 1986 - FY 1990)

Expenditures (millions of dollars)
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$50
$0 |
FY 1986 FY 1987 FY1988 | FY 1989 FY 1990
RSA funds $5.662 $42.95 $49.653 $61.974 $73.026
Non-RSA funds” Bl $18.004 $48.43 $86.896 $181.105 | $216.654
Total expenditures $23.666 $91.38 $136.549 | $243.079 | $289.681

* Includes state match to Title | program




