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Clearing Browsing History and the Cache

If you experience difficulties trying to view data or access the log-in page for SWIFT, clearing or deleting your
browsing history may help resolve these issues. This is commonly referred to as “clearing the cache” on your
browser. Below are steps to delete your browser history (clear the cache) for Internet Explorer 8-11, Firefox, and
Google Chrome browsers.

You may wish to clear your cache because:

o Compatibility issues with page views in SWIFT related to different versions of Internet Explorer
e Pages display an error also known as “404 Error”

e There are system issues and MN.IT or the SWIFT Help Desk suggest refreshing your browser

Internet Explorer Versions 8 - 11

How do you know what version you are using?

The easiest way to find out what browser you are using is to go to the browser menu. Click Help and then About
Internet Explorer. Here you can see what version you are using. Follow the steps provided below. In this
example, we are using Internet Explorer Version 9.

Fle Edt View Favortes Took m fr Bl Ao e )
" Windows* Internet L
5 B\ Biliglovoice 2] Emplopee-l  Intemet Expore Help f Explotrer9 -—

What's New in Indermet Explorer 8

: e
Online support
War (Dmputel program is protected by copyright law and
in i Unauthorized reproduction or distribution of
i am, or al ortion of it, may resultin severe dvil and
L criminal penaltles and will be prosecuted to the maximum extent

I Absou Intesmet Explorer erminal penaities, an
© 2011 Microsoft Corporation

Follow these instructions to clear your browsing history and the cache:

Administrative P

1. Close all browser windows. Open one Internet Explorer window.

2. On your browser menu, click Tools and then Internet Options.
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Internet Options

?

P

General ‘Sacurity I Privacy | Content | Programs | Advancedl

Home page

Q To create home page tabs, type each address on its own line.
1 http://mmbintranet/

-

[ Use current ][ Use default ” Use blank

Browsing history

Search

Delete temporary files, history, cookies, saved passwords,
v ,' and web form information,

Delete browsing history on exit

Delete. ..

(&Y Change search defaults.

Tabs
Change how webpages are displayed in
S
Appearance
[ Calors H Languages ” Fonts ” Accessibility ]

. Look on the Internet Options General tab and find the Browsing History section. Click the Delete... button

5. On the Delete Browsing History page, put checks in all the boxes except “Preserve Favorites website data.”
Then, click Delete.
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Delete Browsing History =

"] Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies
Files stored on your computer by websites to save preferences
such as login information.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign in
to & website you've previously visited.

ActiveX Filtering and Tracking Protection data
A list of websites exduded from filtering, and data used by Tracking

Protection to detect where websites might be automatically sharing
details about your wisit.

About deleting browsing history [ Delete ] [ Cancel I

7. On the Internet Options window, look for the Browsing History section (midway down the page). Click the
Settings button. The Temporary Internet Files and History Settings window opens.

Internet Options ? B3

General | Security | Privacy I Content I Frograms I Advancedl

Home page

To create home page tabs, type each address on its own line.

http://mmbintranet/ -

[ Use current ][ Use default ][ Use blank

Browsing history

"L y Delete temporary files, history, cookies, saved passwords,
¥") and web form information.

Delete browsing history on exit

Delete... ] [ Settings ]

Search
(—3 Change search defaults.
7
Tabs
Change how webpages are displayed in
tabs,
Appearance

Colors ][ Languages ][ Fonts ][ Accessibility ]
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8. On the Temporary Internet Files and History Settings window, click the View Files button.

Temporary Internet Files and History Settings RS

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
Every time I visit the webpage
¥ Every time I start Internet Explorer
@ Automatically
Never

Disk space to use (3-1024ME) 250 1=
{Recommended: 50-250MB)

Current location:
C:\Users\fimor06\AppDataiLocalTempiTemporary Internet Files),

| Move folder... || View objects H View files J

History
Specify how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in history: 0 =

| OK. | | Cancel |

9. The Temporary Internet Files window opens.

All files displayed here should be deleted. Select all of the files in the window and delete them using the Delete
key on your keyboard.

Click Yes to the question, “Are you sure you want to delete the selected cookies?” You may need to delete some
files twice or delete them one at a time.

10. Close the Temporary Internet Files window.

11. Click the OK button on the Temporary Internet Files and History Settings window.
12. Click OK on the Internet Options window.

13. Close the browser. (Be sure all browsers are closed).

14. Open new window and log-in to SWIFT again.

Instructions for Mozilla Firefox Version 9.0:
1. Close all browser windows. Open one Firefox window.

2. Go to Tools then Clear Recent History.
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3. Check Browsing & Download History, Cookies, and Cache. Click OK.

4. Close the browser window.

5. Open a new browser window and log-in to SWIFT again.

Mozilla Firefox Version 30 — 33 and Google Chrome:

Follow these instructions to clear your browser cache:

1. Close all browser windows. Open one Firefox window.

2. Click the Menu button located in the right top corner. Choose History and then Clear Recent History.
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Developer

€ Signin to Sync

Customize
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MNew Private
Window
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History

Show your history (Ctrl+H)

Options

4

Downloads

]

Paste
+

Save Page

A
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Full Screen

Add-ons

=

rivate
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HIsTORY

View History Sidebar

=]

Ctrl+H

Clear Recent History... ri+Shift+Del

Restore Previous Session

Restore Closed Tabs

3. Click Time range to clear and select Everything.
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|. Clear All History
||| Iirmerange to clear: | Everything =

I Lom This actian cannot be undone.

All hastory will be cleared

|
(| A Details
AR Brnwsmg& Download Hi:tnr:,-
I | Form & Search History

V| Cookies

¥| Cache
| [¥] Active Loging

J| Offline Website Dats

J| Site Preferences
Ll

[/ | Clear Mow Cancel

4. Check the boxes for Browsing & Download History, Form & Search History, Cookies, Cache and Active

Logins, (Active Logins is an optional selection). Click Clear Now.

5. Close the browser window.

6. Open new browser window and log-in to SWIFT again.

Still having problems?

e If you continue to have trouble clearing your cache, please contact your agency’s technical support group.
o If you have successfully cleared your cache and continue to have trouble accessing SWIFT, contact the

SWIFT Help Desk via email at SWIFTHelpDesk.MMB @state.mn.us or call us at 651-201-8100, option 2.

e You can also find this document and other resources on the SWIFT Training and Support

website: www.mn.gov/mmb/accounting/swift/training-support/
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