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[bookmark: _Toc407187978]Executive Summary
The FY 2015 (Q1) Statewide Systems User Survey was sent to 831 system users within the State of Minnesota.  The survey was designed to collect input on the usage patterns and satisfaction on four major systems:  SEMA4, SWIFT Financials, SWIFT Procurement and the Data Warehouse.  A total of 264 responses were collected for a response rate of about 32 percent.  The results below summarize how staff are using these systems, their satisfaction with the systems and the reporting functionality and training options that have been made available.
· 153 users (58 percent) use more than one of the four systems.  Fifteen (5.7 percent) reported using all 4 systems.
· High percentages of users reported using SWIFT Financials and SWIFT procurement on a daily basis-69 and 66 percent respectively.  Forty-four percent of SEMA4 respondents used the system daily while only 37 percent used the Data Warehouse on a daily basis.


· Respondents indicated an intermediate level of expertise in data systems with averages ranging from 3.0 to 3.5 on a scale of 1 to 5.  See table below.
	
	Percent of Respondents that are Staff
	Percent of Respondents that are Managers/Directors
	Average level of Expertise 
(1=novice, 5=expert)

	SEMA4
	81%
	19%
	3.1

	SWIFT Financials
	72%
	28%
	3.1

	SWIFT Procurement
	81%
	19%
	3.5

	Data Warehouse
	67%
	33%
	3.0



· On a scale of 1 to 5, overall system satisfaction ranged from 3.0 to 3.6.  Lower satisfaction was reported for reporting (2.8 to 3.2) and training (2.8 to 3.2).  See table below.
	
	Overall Satisfaction with System
	Overall Satisfaction with Reporting
	Overall Satisfaction with Training

	SEMA4
	3.6
	3.2
	3.2

	SWIFT Financials
	3.0
	2.8
	2.8

	SWIFT Procurement
	3.1
	2.8
	3.1

	Data Warehouse
	3.0
	3.0
	2.8



· Users identified various reporting methods with SEMA4 users often using on demand reports (43.8 percent) and document direct reports (41.8 percent).  Query Viewer was most often employed by SWIFT Financials and SWIFT Procurement users at 76.8 percent and 63.9 percent respectively.  Sixty-two percent of Data Warehouse users relied upon Crystal Reports for reporting.
· Users identified a number of training resources that they had employed with the most common being SEMA4 Help (58.2 percent) for SEMA4 users and informal on the job training (65.2 percent) and quick reference guides (64.5 percent) for SWIFT Financials users.  SWIFT Procurement users most often used quick reference guides (73.5 percent) while Data Warehouse users relied heavily upon informal on the job training (78.9 percent). 


[bookmark: _Toc407187979]SEMA4 User Survey Analysis
· 146 users responded that they use SEMA4.  Use with other systems is summarized below:
[bookmark: _Toc407187980]Table 1: Systems Use among SEMA4 users
	System Users
	Respondent Count
	Percent of SEMA4 Users

	SEMA4 Only
	62
	42.5%

	SEMA4+ SWIFT Financials
	25
	17.1%

	SEMA4+ SWIFT Procurement
	5
	3.4%

	SEMA4+ Data Warehouse
	12
	8.2%

	SEMA4+ SWIFT Financials & Procurement
	17
	11.6%

	SEMA4+ SWIFT Financials & Data Warehouse
	10
	6.8%

	SEMA4+ SWIFT Procurement & Data Warehouse
	0
	0.0%

	All 4 Systems
	15
	10.3%

	Total
	146
	100%


· The Payroll-Time Entry module was the most commonly used SEMA4 module followed by Human Resources.
[bookmark: _Toc407187981]Table 2:  Modules Used by SEMA users
	Module
	Number of Respondents
	Percent of SEMA4 Users

	Payroll-Time Entry
	81
	55.5%

	Human Resources
	59
	40.4%

	Payroll-Labor
	39
	26.7%

	Payroll-Business Expense
	37
	25.3%

	Benefits
	28
	19.2%




· Respondents were split equally between Daily and Weekly SEMA4 users with 45 percent.
[bookmark: _Toc407187982]Figure 1: Frequency of SEMA4 Use:  Percent of Respondents

· Over 50 percent (52%) of respondents identified themselves as “other staff.”
[bookmark: _Toc407187983]Figure 2:  Professional Role of SEMA4 Users:  Percent of Respondents





· On a scale of 1 (novice) to 5 (expert), 41 percent of respondents indicated a level of 4 or greater.  The average expertise level was 3.1.
[bookmark: _Toc407187984]Figure 3:  Expertise Levels of SEMA4 Users, Number of Respondents 
Average=3.1

· Respondents were somewhat satisfied with SEMA4 overall.  On a scale of 1 (very dissatisfied) to 5 (very satisfied), 61 percent of respondents indicated a satisfaction level of 4 or greater.  Average satisfaction stood at 3.6.
[bookmark: _Toc407187985]Figure 4: Satisfaction Levels of SEMA4 Users, Number of Respondents
Average=3.6

· Respondents used a variety of reporting methods in working with SEMA4 with all methods receiving roughly equal use.
[bookmark: _Toc407187986]Table 3:  Reporting Options Employed by SEMA4 users
	Reporting Option
	Number of Respondents
	Percent of SEMA4 Users

	On Demand Reports
	64
	43.8%

	Document Direct Reports
	61
	41.8%

	Online Inquiries
	57
	39.0%

	I/A Data Warehouse Reports
	52
	35.6%


· SEMA4 users were neutral to slightly satisfied with the reporting functions of SEMA4.  Thirty-one percent of users were satisfied or very satisfied with reporting functions while only 14 percent reported some level of dissatisfaction.  Average satisfaction stood at 3.2.
[bookmark: _Toc407187987]Figure 5: Satisfaction Levels of SEMA4 Users on Reporting, Number of Respondents
Average=3.2



· SEMA4 Help was the most often employed training option among SEMA4 users followed by informal on the job training.
[bookmark: _Toc407187988]Table 4:  Training Options Employed by SEMA4 users
	Training Option
	Number of Respondents
	Percent of SEMA4 Users

	SEMA4 Help
	85
	58.2%

	Informal on the job training
	74
	50.7%

	Learning Guides with Training Database
	54
	37.0%

	HR & Payroll Checklists
	42
	28.8%

	Webinars
	33
	22.6%

	Classroom Training
	31
	21.2%

	Hands on work sessions
	30
	20.5%

	Internally agency-delivered cross training using your experienced agency staff
	25
	17.1%


· SEMA4 users were neutral to slightly satisfied with the training options for SEMA4.  39 percent of users were satisfied or very satisfied with received training while only 11 percent reported some level of dissatisfaction.  Average satisfaction stood at 3.3.
[bookmark: _Toc407187989]Figure 6:  Satisfaction Levels of SEMA4 Users on Training, Number of Respondents
Average=3.3



[bookmark: _Toc407187990]SWIFT Financials User Survey Analysis
· 155 users responded that they use SWIFT Financials.  Use with other systems is summarized below:
[bookmark: _Toc407187991]Table 5: Systems Use Among SWIFT Financials Users
	System Users
	Respondent Count
	Percent of SWIFT Financials Users

	SWIFT Financials Only
	34
	21.9%

	SWIFT Financials + SEMA4
	25
	16.1%

	SWIFT Financials + SWIFT Procurement
	24
	15.5%

	SWIFT Financials + Data Warehouse
	19
	12.3%

	SWIFT Financials + SEMA4 & SWIFT Procurement
	17
	11.0%

	SWIFT Financials + SEMA4 & Data Warehouse
	10
	6.5%

	SWIFT Financials+ SWIFT Procurement & Data Warehouse
	11
	7.1%

	All 4 Systems
	15
	9.7%

	Total
	155
	100%


· Vendors and Accounts Payable were the most commonly used SWIFT Financials module followed by Commitment Control.
[bookmark: _Toc407187992]Table 6:  Modules Used by SWIFT Financials Users
	Module
	Number of Respondents
	Percent of SWIFT Financials Users

	Vendors
	96
	61.9%

	Accounts Payable
	95
	61.3%

	Commitment Control
	73
	47.1%

	Accounts Receivable
	46
	29.7%

	General Ledger
	35
	22.6%

	Grants Management
	24
	15.5%

	Asset Management
	22
	14.2%

	Allocations
	15
	9.7%

	Project Costing
	13
	8.4%





· About 69 percent of respondents used SWIFT Financials on a daily basis.
[bookmark: _Toc407187993]Figure 7: Frequency of SWIFT Financials Use, Percent of Respondents

· About 72 percent of respondents identified themselves as “Staff.”
[bookmark: _Toc407187994]Figure 8:  Professional Role of SWIFT Financials Users, Percent of Respondents




· On a scale of 1 (novice) to 5 (expert), 37 percent of respondents indicated a level of 4 or greater.  Twenty-four percent indicated low degrees of expertise.  The average expertise level was 3.1.
[bookmark: _Toc407187995]Figure 9: Expertise Levels of SWIFT Financials Users, Number of Respondents
Average=3.1

· Respondents were neutral in their satisfaction with SWIFT Financials.  On a scale of 1 (very dissatisfied) to 5 (very satisfied), 33 percent of respondents indicated a satisfaction level of 4 or greater.  Twenty-six percent were dissatisfied.  Average satisfaction stood at 3.0.
[bookmark: _Toc407187996]Figure 10: Satisfaction Levels of SWIFT Financials Users, Number of Respondents
Average=3.0

· Respondents used a variety of reporting methods in working with SWIFT Financials with 77 percent of respondents using Query Viewer.
[bookmark: _Toc407187997]Table 7:  Reporting Options Employed by SWIFT Financials Users
	Reporting Option
	Number of Respondents
	Percent of SWIFT Financials Users

	Query Viewer
	119
	76.8%

	Online Inquiries
	96
	61.9%

	Standard Reports
	89
	57.4%


· SWIFT Financials users were somewhat dissatisfied with the reporting functions of SWIFT Financials.  Thirty-three percent of users were dissatisfied or very dissatisfied with reporting functions while 24 percent reported some level of satisfaction.  Average satisfaction stood at 2.8.

[bookmark: _Toc407187998]Figure 11: Satisfaction Levels of SWIFT Financials Users on Reporting, Number of Respondents
Average=2.8



· Informal on the job training and Quick Reference Guides (QRG’s) were the most often employed training option among respondents followed by classroom training.
[bookmark: _Toc407187999]Table 8: Training Options Employed by SWIFT Financials Users
	Training Option
	Number of Respondents
	Percent of SWIFT Financials Users

	Informal on the job training
	101
	65.2%

	Quick Reference Guides (QRG’s)
	100
	64.5%

	Classroom Training
	76
	49.0%

	Hard Copy Manuals
	59
	38.1%

	Hands on Work Sessions (chaired by project team or experienced users)
	53
	34.2%

	User Productivity Kit (UPK)
	53
	34.2%

	Webinars
	50
	32.3%

	Internally agency-delivered cross training using your experienced agency staff
	45
	29.0%


· SWIFT Financials users were slightly dissatisfied with the training options for SWIFT Financials.  Twenty-eight percent of users were dissatisfied or very dissatisfied with received training while 29 percent reported some level of satisfaction.  Average satisfaction stood at 2.9.
[bookmark: _Toc407188000]Figure 12: Satisfaction Levels of SWIFT Financials Users on Training, Number of Respondents
Average=2.9


[bookmark: _Toc407188001]SWIFT Procurement User Survey Analysis
· 83 users responded that they use SWIFT Procurement.  Use with other systems is summarized below:
[bookmark: _Toc407188002]Table 9: Systems Use Among SWIFT Procurement Users
	System Users
	Respondent Count
	Percent of SWIFT Procurement Users

	SWIFT Procurement Only
	11
	13.3%

	SWIFT Procurement + SEMA4
	5
	6.0%

	SWIFT Procurement + SWIFT Financials
	24
	28.9%

	SWIFT Procurement + Data Warehouse
	0
	0.0%

	SWIFT Procurement + SEMA4 & SWIFT Financials
	17
	20.5%

	SWIFT Procurement + SEMA4 & Data Warehouse
	0
	0.0%

	SWIFT Procurement+ SWIFT Financials & Data Warehouse
	11
	13.3%

	All 4 Systems
	15
	18.1%

	Total
	83
	100%


· Purchase order processing was the most commonly used SWIFT Procurement module followed by Vendors and Supplier Contracts.

[bookmark: _Toc407188003]Table 10:  Modules Used by SWIFT Procurement Users
	Module
	Number of Respondents
	Percent of SWIFT Procurement Users

	Purchase Order Processing
	77
	92.8%

	Vendors
	58
	69.9%

	Supplier Contracts
	39
	47.0%

	Strategic Sourcing
	19
	22.9%

	eProcurement
	17
	20.5%

	Inventory
	13
	15.7%




· About 64 percent of respondents used SWIFT Procurement on a daily basis.
[bookmark: _Toc407188004]Figure 13: Frequency of SWIFT Procurement Use, Percent of Respondents

· About 55 percent of respondents identified themselves as Purchasing Agents/Buyers.
[bookmark: _Toc407188005]Figure 14:  Professional Role of SWIFT Procurement Users, Percent of Respondents



· On a scale of 1 (novice) to 5 (expert), 53 percent of respondents indicated a level of 4 or greater.  Twenty-two percent indicated low degrees of expertise.  The average expertise level was 3.5.
[bookmark: _Toc407188006]Figure 15: Expertise Levels of SWIFT Procurement Users, Number of Respondents
Average=3.5

· Respondents were slightly satisfied with SWIFT Procurement.  On a scale of 1 (very dissatisfied) to 5 (very satisfied), 31 percent of respondents indicated a satisfaction level of 4 or greater.  Twenty-one percent were dissatisfied.  Average satisfaction stood at 3.1.
[bookmark: _Toc407188007]Figure 16: Satisfaction Levels of SWIFT Procurement Users, Number of Respondents
Average=3.1

· Respondents used a variety of reporting methods in working with SWIFT Procurement with 64 percent of respondents using Query Viewer.
[bookmark: _Toc407188008]Table 11:  Reporting Options Employed by SWIFT Procurement Users
	Reporting Option
	Number of Respondents
	Percent of SWIFT Procurement Users

	Query Viewer
	53
	63.9%

	Standard Reports
	50
	60.2%

	Online Inquiries
	44
	53.0%


· SWIFT Procurement users were somewhat dissatisfied with the reporting functions of SWIFT Procurement.  Twenty-nine percent of users were dissatisfied or very dissatisfied with reporting functions while 19 percent reported some level of satisfaction.  Average satisfaction stood at 2.8.
[bookmark: _Toc407188009]Figure 17: Satisfaction Levels of SWIFT Procurement Users on Reporting, 
[bookmark: _Toc407188010]Number of Respondents
[bookmark: _Toc407188011]Average=2.8



· Quick Reference Guides (QRG’s) were the most often employed training option among respondents followed by informal on the job training and classroom training.
[bookmark: _Toc407188012]Table 12: Training Options Employed by SWIFT Procurement Users
	Training Option
	Number of Respondents
	Percent of SWIFT Procurement Users

	Quick Reference Guides (QRG’s)
	61
	73.5%

	Informal on the job training
	52
	62.7%

	Classroom Training
	50
	60.2%

	Hard Copy Manuals
	47
	56.6%

	Hands on Work Sessions (chaired by project team or experienced users)
	37
	44.6%

	User Productivity Kit (UPK)
	34
	41.0%

	Internally agency-delivered cross training using your experienced agency staff
	31
	37.3%

	Webinars
	18
	21.7%


· SWIFT Procurement users were slightly satisfied with the training options for SWIFT Procurement.  Twenty-two percent of users were dissatisfied or very dissatisfied with received training while 32 percent reported some level of satisfaction.  Average satisfaction stood at 3.1.
[bookmark: _Toc407188013]Figure 18: Satisfaction Levels of SWIFT Procurement Users on Training, 
Number of Respondents
Average=3.1


[bookmark: _Toc407188014]Data Warehouse User Survey Analysis
· 71 users responded that they use the Data Warehouse.  Use with other systems is summarized below:
[bookmark: _Toc407188015]Table 13: Systems Use Among Data Warehouse Users
	System Users
	Respondent Count
	Percent of Data Warehouse Users

	Data Warehouse Only
	4
	5.6%

	Data Warehouse + SEMA4
	12
	16.9%

	Data Warehouse + SWIFT Financials
	19
	26.8%

	Data Warehouse + SWIFT Procurement
	0
	0.0%

	Data Warehouse + SEMA4 & SWIFT Financials
	10
	14.1%

	Data Warehouse + SWIFT Financials & SWIFT Procurement
	11
	15.5%

	Data Warehouse+ SEMA4 & SWIFT Procurement
	0
	0.0%

	All 4 Systems
	15
	21.1%

	Total
	71
	100%


· Labor Distribution, Commitment Control and Accounts Payable were the most commonly used Data Warehouse modules.

[bookmark: _Toc407188016]Table 14:  Modules Used by Data Warehouse Users
	Module
	Number of Respondents
	Percent of Data Warehouse Users

	Labor Distribution
	37
	52.1%

	Commitment Control
	35
	49.3%

	Accounts Payable
	35
	49.3%

	Salary Projections/ Salary Roster
	29
	40.8%

	General Ledger
	28
	39.4%

	Accounts Receivable
	22
	31.0%





· About 37 percent of respondents used the Data Warehouse on a daily basis while 32 percent used it weekly.
[bookmark: _Toc407188017]Figure 19: Frequency of Data Warehouse Use, Percent of Respondents

· About 64 percent of respondents identified themselves as “Staff.”
[bookmark: _Toc407188018]Figure 20: Professional Role of Data Warehouse Users, Percent of Respondents



· On a scale of 1 (novice) to 5 (expert), 30 percent of respondents indicated a level of 4 or greater.  Twenty-eight percent indicated low degrees of expertise.  The average expertise level was 3.0.
[bookmark: _Toc407188019]Figure 21: Expertise Levels of Data Warehouse Users, Number of Respondents
Average=3.0

· [bookmark: _GoBack]Respondents were neutral in their satisfaction with the Data Warehouse.  On a scale of 1 (very dissatisfied) to 5 (very satisfied), 27 percent of respondents indicated a satisfaction level of 4 or greater.  Twenty-two percent were dissatisfied.  Average satisfaction stood at 3.0.
[bookmark: _Toc407188020]Figure 22: Satisfaction Levels of Data Warehouse Users, Number of Respondents
Average=3.0

· Respondents used a variety of reporting methods in working with the Data Warehouse with 62 percent of respondents using Crystal Reports and 55 percent using Oracle Business Intelligence.
[bookmark: _Toc407188021]Table 15:  Reporting Options Employed by Data Warehouse Users
	Reporting Option
	Number of Respondents
	Percent of Data Warehouse Users

	Crystal Reports
	44
	62%

	Oracle Business Intelligence (OBI)
	39
	55%

	Microsoft Access
	24
	34%


· Data Warehouse users were neutral in their satisfaction with the reporting functions of the Data Warehouse.  Twenty-five percent of users were dissatisfied or very dissatisfied with reporting functions while 25 percent reported some level of satisfaction.  Average satisfaction stood at 3.0.
[bookmark: _Toc407188022]Figure 23: Satisfaction Levels of Data Warehouse Users on Reporting, 
[bookmark: _Toc407188023] Number of Respondents
Average=3.0



· Informal on the job training was the most often employed training option among respondents followed by and online OBIEE training and internal agency-delivered training.
[bookmark: _Toc407188024]Table 16: Training Options Employed by Data Warehouse Users
	Training Option
	Number of Respondents
	Percent of Data Warehouse Users

	Informal on the job training
	56
	78.9%

	Online training – OBIEE Tutorial:  Creating Analyses and Dashboards
	24
	33.8%

	Internally agency-delivered cross training using your experienced agency staff
	23
	32.4%

	Learning Guides with Training Database
	19
	26.8%

	Webinars
	13
	18.3%


· Data Warehouse users were slightly dissatisfied with the training options for Data Warehouse.  Twenty-seven percent of users were dissatisfied or very dissatisfied with received training while 19 percent reported some level of satisfaction.  Average satisfaction stood at 2.8.
[bookmark: _Toc407188025]Figure 24:  Satisfaction Levels of Data Warehouse Users on Training, Number of Respondents
Average=2.8
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