Rehabilitation Council for the Blind

2200 University Avenue West, #240, St. Paul, MN 55114-1840
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June 8, 2015
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May 13, 2016
Office of the Governor & Lt Governor 
116 Veterans Service Building 
20 W 12th Street 
St. Paul, MN 55155 
Dear Governor Dayton and Staff:
The State Rehabilitation Council – Blind has directed me as the chairperson to request your help to remove barriers to blind persons applying for state jobs.  The SRC-B is a federally mandated council that you appoint, which advises State Services for the Blind on its rehabilitation and other programs. As you probably know, a new web-based job application system, Recruiting Solutions, was implemented in December, 2015. However, this happened even though it was known that there had been issues raised that made it difficult or even impossible for blind persons to complete applications using this system.  We understand that in one case, a job application was filtered out because it was missing information that the blind applicant believed had been included.
There was an opportunity provided for blind persons to test the application process, but not until the week before this system was implemented and after any changes could be made.  In addition, the system was professionally tested for accessibility earlier, but many recommendations were ignored.  Finally, there seems to be no information as to what is happening with the test results that have been gathered or whether there are any plans to incorporate recommended changes.
We understand that the governor’s office cannot update software or magically cause changes to take place.  However, it also seems that barriers created by this new process sharply conflict with your Executive Order 14-14 which urged the development of a recruitment process to increase the number of disabled persons employed by the state of Minnesota.  Further, it is quite possible that the implementation of this new job application system violates both state and federal law.  Minnesota has had in place a law for many years which was written to avoid a situation such as this.  The law was substantially revised in 2009 as 16C.145.  However, sometimes a personal touch can accomplish what laws cannot.
We therefore fervently hope that you will make it known that the barriers to blind persons created by Recruiting Solutions and the new application process need to be corrected as part of fulfilling the intent of Executive Order 14-14.  We additionally urge that all commissioners and upper management be reminded of the fact that “accessibility” is not just a legal requirement but is an important component of your Executive Order and therefore your policy.
We thank you for any help you can provide.
[bookmark: _GoBack]Best regards,
[image: ]
Steve Jacobson, Chairperson
State Rehabilitation Council – Blind
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