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Members Present 
Jeff Bangsberg
Christine Bauman
Susan Benolken
Steven Ditschler
Mickey Kyler
Gloria LaFriniere
Isaac Mensah
Andie Moore
Anita Olson
Kimberley Peck 
Sherri Rademacher
Claire Reeve
Anne Redetzke
Anne Robertson
Nick Wilkie

Members Absent
Scott Berscheid
Clayton Liend
Chuck Ryan
Katrina Simons
Vocational Rehabilitation Staff
Terry Donovan
LeAnn Finger, Burnsville Office Career Counselor
Gail Lundeen
Eve Lo
Rich Wagner – Rehabilitation Area Manager


Handouts
MN SRC-General Comments on WIOA Regulations 
National Coalition of State Rehabilitation Council’s NPRM for WIOA
Vocational Rehabilitation Customer Survey
Save the Date for September 23rd Forum
Approval of Draft Agenda and Draft May Minutes
Ditschler moved to approve the June agenda as presented. Olson seconded the motion. Motion passed with all in favor.
Bangsberg moved to approve the May minutes with the terms ‘see attached’ removed. Motion was seconded by Wilkie and passed unanimously. 
Announcements
· Kyler will be chairing today’s meeting. Ryan is out of town. 
· Thank you to all who worked on the comments for the WIOA regulations. There is a copy of the SRC and the National Coalition of State Rehabiltiation Council’s regulatory comments in your packet for review. 
· Regulatory comment was submitted to RSA in the pre-employment transition services, common performance measures, Deaf and Hard of Hearing terminology and the definition of competitive and integrated employment. The executive committee decided to not make comment on VR as a gatekeeper. 
· Members requested information on the regulatory comments sent to RSA. To see the full body of comments go to http://www.regulations.gov . 
· If you have any outstanding expense reports, please get to Gail. We would like all expense reports completed on a monthly basis. 
· Olson and Wilkie volunteered to serve on the annual report committee. One more volunteer will be sought. 
· The SRC seeking nominations in August and September for Chair, Vice-Chair and Parliamentarian. The elections will be in September. The SRC Executive committee will also serve as the nominating committee. 
· Members completing terms in 2015 
· Jeff Bangsberg T1 – advocate
· Christine Bauman T1 – VR Counselor
· Scott Berscheid T1 – Business
· Gloria LaFriniere – 121 Project
· Clayton Liend T1 – CRP representative
· Sherri Rademacher T2 – VR Participant
· Chuck Ryan T2 – Business 
· Mickey Kyler – Statewide Independent Living Council Representative
Member updates
· National Coalition of State Rehabilitation Councils update. There will be a fall conference, in conjunction with the CSAVR conference. Next teleconference will be on August 11th at 1:30. 
· Statewide Independent Living Council (SILC) has met with the Independent Living Center directors. The Workforce Innovation and Opportunity Act requires the eight center directors sign off on the state plan, which is due in 2016. Of the eleven on the SILC, six will complete their terms. All the officers will be going off the council. In preparation of the departure of leadership, the SILC is now developing the 2016 state plan. WIOA requires that SILC and the directors decide who will be their designated state agency. 
· Governor’s Workforce Development Council (GWDC) has changed their name to the Governor’s Workforce Development Board (GWDB). The GWDB is working to align with WIOA. The GWDB is recommending 53 members to Governor, 12 of which are non-voting. They have agreed that the present 16 workforce service areas to continue on as the local workforce areas. There will be six regions in the state. They established the following sectors to focus on: health care and social assistance, manufacturing, professional business services, construction, and natural resources. They have created an operations committee to work on performance measures. There is the expectation that Title 4 (VR) and the other titles will be working closely with the operations committee. 
VR Directors Report
Federal level 
Peck thanked the SRC for submitting comment on the WIOA draft regulations. VR general submitted comments. These will be sent to the SRC. 
State update
· A partial state government shutdown was avoided. The legislature moved Individual Placement and Support’s last year one-time legislative appropriation of $500,000 to base funding and appropriated an additional $500,000. 
· Designated funding was made permanent for Deaf and Hard of Hearing. 
· There was a one-time appropriation of 1 million dollars for EquipaLife. EquipaLife serves people needing assistive technology. 
· Funding for the Olmstead Implementation Office was approved. 
· Independent Living Centers (CIL) received a one-time appropriation last year. This year the CILs sought to make last year’s appropriation permanent, along with a new increase in dollars. They did not succeed with these efforts. 
Olmstead Plan
Judge Donovan Frank rejected the revised plan in March. Another plan is required by July 10. DEED and VR is actively involved in the employment section of this plan. 
Strategic Goal 1:
There are 373 people on the wait list. Categories 2-4 are closed. Category One, those with the most significant disabilities, is still being served. 
One of VR’s innovations is the Placement Next Generation program. Rather than the VR counselor handing off to a placement provider, the VR counselor continues to be very involved. There was almost a 20% increase in employment outcomes after an 18-month pilot. There will be a statewide rollout of this program. 
How will the rollout affect relationships with present placement providers? There is the expectation that they will work more collaboratively. When the VR counselor makes the referral, they will provide the assessment of VR needs. Every two weeks the placement provider must provide an update. 
VR is launching a project funded by Institute of Community Inclusion (ICI), focusing on a new methodology for serving those on Social Security Disability Income (SSDI). It is a three-pronged approach: rapid engagement, components of Placement Next Generation and financial education. Rollout began August 1st and lasts for one year. VR program income is supplementing ICI funding. Half of VR’s SSDI participants will be enrolled in the program, the other half will be in the control group. Peck recommended that the SRC have a presentation on this program toward the end of the calendar year. 
How many people will be enrolled in this program? 1,000 participants are needed to have a sufficient sample size to determine if this intervention makes a statistically significant difference. Meeting this requirement should take 7-8 months, if we do not have to close Category One.
Strategic Goal 2: Organizational Vitality
Peck reviewed the results of the organization vitality survey. Will send results of the survey to the SRC. 
Open ended comment themes: staff interested in more frequent communication and would like more resources to do their work. 
Strategic Goal 3: Collaboration
Collaboration will be essential to implement the Workforce Innovation and Opportunity Act. An example is WIOA’s requirement of pre-employment transition services for those potentially eligible for VR services. In 2014, Minnesota had 41,022 students on IEPs and 6,000 students on 504 plans. VR does not have the capacity to serve all students in this category. We must figure out how to partner with MDE and local school districts. 
Does the order of selection apply to PETS? No, students who are potentially eligible are those who have not applied for VR services. 
Is there a measurable outcome for working with potentially eligible students? There is not a performance measure for this group. Directing 15% of our resources to this group may have an impact on employment outcomes. Over time we hope the outcome will be that there be more students working, but they may not even need to come to VR. 
Can we use program income to do this? No, we must use VR 110 money. 
VR is already serving 42% of transition aged youth. What will that percentage jump to? Pre-employment services are targeted to a subset of this group, students no older than 21 and those who have not yet taken their diploma. Our percentage served will not go up, but we will be spending resources on the younger portion of that group. 
Strategic Goal 4: Employer Engagement. 
The Olmstead Plan requires that the Department of Human Rights review the employment plans of employers that have state contracts. Those that have state contracts often have federal contracts. Section 503 requires those that have federal contracts to reach out to people with disabilities and have a goal of 7% of their workforce be people with disabilities. If employers have not met this goal, it will be recommended that they contact Vocational Rehabilitation. 
Customer Satisfaction Survey – Terry Donovan
Donovan suggested the Comprehensive Needs Assessment committee (CSNA) report at the August meeting. A needs assessment will need to be completed by March of next year.
Donovan provided the SRC a copy of the VR Customer Survey. The survey will begin in the fall. The goal is that every consumer will be asked to complete the survey before closure. Consumer engagement, rather than customer satisfaction, will be the focus. 
Lundeen reminded the SRC that they are responsible for the consumer satisfaction survey. The SRC has endorsed the Customer Satisfaction Survey as an appropriate approach to fulfilling this responsibility. It is important that the SRC follow closely and assure that the survey is giving information that is useful to the SRC to give advice. 
Marshall Forum – Bangsberg
A SRC debriefing phone call has been conducted. The main forum issue was transportation. Southwest Minnesota is a vast area. The meeting was also useful as a networking session for providers. Many had not met each other. 
The SRC voiced the concern that there were that there were not a lot of consumers. This might be because of the lack of transportation. Members recommended that a future forum focus on consumer participation. 
Olson commented that home employment should be encouraged. This would help with the lack of transportation. Lack of broadband could be a barrier. 
Peck responded that there is a VR specialist who focuses on self-employment, small businesses and home based businesses. 
Lundeen will send out the forum evaluations to the full committee. 
September Public Forum – Benolken and Bauman
A ‘Save the Date’ flyer has been completed and is at the Department of Education. Michael Yudin has been invited as the keynote speaker. There will be a panel discussion and case studies. The committee plans to invite all of the Rehabilitation Area Managers and request that they invite the local school special education team. All are welcome to attend the forum, but the focus will be on collaboration between VR and school staff. 
· Save the date flyer will be sent to special education directions via the DOE mailbag.
· RAMS have been briefed on this event and will be encouraged to personally invite special education team.
· Several email announcements will need to be sent to school and VR staff
· Community Transition Interagency Committees (CTIC) will be invited.
· Is there an example of a partnership that works well? This should be showcased during the forum. 
There be will internet link up, particularly for those in the northern tier of the state. Questions can be emailed in to the forum. The forum committee will decide if RSVPs are necessary. Benolken will inquire to see if there is someone at the Department of Education who can contact Mr. Yudin and encourage to attend. 
What is the best way to get the attention of school staff? The Department of Education ‘mail bag’ goes to special education directors. The announcement should be sent a couple of times over the summer, late August and early September. 
Consumer Success Story
Rich Wager, Rehabilitation Area Manager and LeAnn Finger, Career Counselor, discussed two consumer success stories with the council. 
Olson moved to adjourn the meeting. Moore seconded the motion. Motion passed with all in favor. Meeting adjourned at 1:45. 
