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Exercise 1
Instructions

In a few words, describe:
1. What is the process?
2. Who is the customer?
3. What does the customer need?
4. What are the customers’ major requirements?

5. How could the requirements be measured?
	1. Process
	2. Customer(s)

	
	


3. NEED                                                                             4. MAJOR REQUIREMENTS


5. MEASURABLE REQUIREMENTS
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