
American Indian Ombudsperson 

Grievance Policy

The Advisory Board will handle all grievance or general complaints about the office during Advisory Board meetings.  During any grievance or general complaint agenda item and discussion, the Advisory Board meeting will be closed for that portion.

There is a form which must be filled out and attached to any grievance correspondence that is sent to the Advisory Board.   The correspondence (letter or fax) will contain contact information, including name and signature, date of incident and the forum in which the incident happened.

The Advisory Board must have the written grievance at least seven (7) days prior to the board meeting.   The ombudsperson will be in attendance and the aggrieved person will be allowed the opportunity to present their complaint in person.    

After hearing the complaint, the Advisory Board will excuse the aggrieved person and discuss the grievance with the ombudsperson.   The Advisory Board will determine which steps will be taken according to the Advisory Boards position, governing policies and statutes.
A letter will be sent to the aggrieved person 30 days after the meeting explaining the Advisory Boards recommendations or actions.
