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The Minnesota Department of Human Services needs your help to improve supports for people with 
developmental disabilities and their families.  We are committed to connecting with families, hearing your 
voices, and collecting your experiences.  We know your time is valuable, your lives are busy, and time is 
precious, but please fill this survey out and send it in.   

The attached questionnaire is one way we can get your opinions and ideas.  It is part of the National Core 
Indicators survey that the federal government conducts across states to find out how well developmental 
disability services meet family needs.  Then the results are compared across states.  The Minnesota 
Department of Human Services will use your input to help us improve services for Minnesota families and 
people with developmental disabilities. 

When you mail the survey back in the enclosed pre-paid envelope it will go to Vital Research, an independent 
research firm working with the Minnesota Department of Human Services.  The firm will add up all the 
responses and send the TOTAL results to the Minnesota Department of Human Services.  Case managers, 
providers, support workers, counties and the state will NOT know how any individual family responded.  No 
individual survey responses will come back to the Minnesota Department of Human Services.  Your comments 
will be collected and sent in without your names.   

Answer the questions as honestly as you can, secure in the knowledge that your responses are confidential.  
Tell us what works, and tell us what needs improvement.  Your privacy is very important to us. And this survey 
is very important to all Minnesota families of people with developmental disabilities.   

If you would like to receive help reading or understanding this survey, or if you need an interpreter, please call 

the Disability Services Division Response Center at 651-431-4300 or email DSD.ResponseCenter@state.mn.us. 

For more information on Vital Research please visit www.vitalresearch.com/minnesota/NCI 

Sincerely, 

 

Sarah Thorson 

Integration Manager 
Disability Services Division 
Minnesota Department of Human Services 

mailto:DSD.ResponseCenter@state.mn.us
http://www.vitalresearch.com/minnesota/NCI


444 Lafayette Road • Saint Paul, Minnesota • 55155 • An Equal Opportunity Employer 

Minnesota Department of Human Services________________________________________ 

 

 


