


Here is a proposed agenda and one attachment for tomorrow's meeting at 4:30. Please reply to all with any suggestions for change or other input.
1. Make a plan for committee meeting minutes
2. Quick review of committee functions, any questions from especially newer committee members
This committee exists to carry out specific duties contained in federal regulation for the Vocational Rehabilitation (VR) program. These include:
1. Conduct a review and an analysis of the effectiveness of and consumer satisfaction with the functions of the Department of Employment and Economic Development; Vocational Rehabilitation services provided within the state (except adjustment to blindness and technology services), and the employment outcomes of persons served.
2. In collaboration with SSB, evaluate the extent to which SSB achieved its goals and priorities, strategies used, and factors that impeded success and performance on the federal standards and indicators.
3. Jointly with other committees of the Council, and in partnership with SSB, develop and, as necessary, revise an annual statement of goals and priorities.

3. Discussion of Jul-September survey results, including committee input on how to present to council (the quarter's survey results are attached)

Number of customers served is going downward on the mncsi.
The n size going down.
Q11 What is your overall satisfaction with the services provided? (old Q1) 
Q11 totals 93% 87% 96% 82% 90%
Q12: to what extent have the services met your expectations?
Q12 totals 89% 79% 90% 82% 86%
Q13: How well do you think the services you received compare with the ideal set of services? 
Q13 totals: 90% 76% 94% 77% 85%
Q2 How satisfied are you that the staff understands/understood your needs?
Q2 totals 90% 90% 
Q1 Think about any times that you asked staff for help. How satisfied are you that they responded in a reasonable amount of time? Are you very satisfied, satisfied, dissatisfied, or very dissatisfied, or have you never asked for help? (old Q5) 
Q1 totals 88% 89% 
Q3 How satisfied are you that you were given enough information to make good choices for your employment plan? 
Q3 totals 84% 88% 
Q4 How satisfied are you that you have/had an active role in decisions about your services?
Q4 totals 92% 96% 
Q5 How satisfied are you that the services are helping/have helped you plan for or maintain your employment? 
Q5 totals 80% 85% 
Q6 Have you received any Assistive Technology from State Services for the Blind? This could be
58% 68%
Q7 prepared
Very 17 44
66 39
Q8 how useful do you think it will be was vocational plan:
Very useful 83% 79% 
Somewhat useful 10% 15% 
Q9 In your opinion, what is/was the most important part of the services you received from State services for the Blind (SSB)? (NEW) (50 responses) 
 Q10 If you could change one thing about the services you received, what would you change? (NEW) (50 responses) 

4. Discuss Technology questions on the survey--should these be refined to give more meaningful data, or are they good as they are?
5. Catch-up re goals and priorities and state plan
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7. Discuss setting next meeting, proposals (but not firm it up until we let those who may not be there have a chance to weigh in on their availability)

Thanks to all



