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Minnesotans Meeting
Minutes – September 17, 2010
MCDHH Offices, Golden Rule Building
85 East 7th Place, Suite 105, St. Paul, MN 55101

Members Present:  Tom Anderson,  Monique Hammond, Michele Isham, Dave Kyler,  Alan Parnes, Lyle Hoxtell, Tracy Lindemer, Rhonda Sivarajah, and Bruce Hodek, Michele Isham. 
Interpreters:  Patty Gordon, Lauri Krouse, and Stephen Medlicott.
Staff:  Mary Hartnett, Jamie Taylor, Julie Storck, and Kay Chiara.
Visitors:  Mary Cashman-Bakken, Ed Valencia, Peter Zenner, and Diane Wells.
1)  Introductions and Communication:  Introductions and communication ground rules were made.

2) Review of MCDHH Special Education Licensure Website, Distance Learning Project and Statewide Education Plan – Julie Storck demonstrated the education web pages and licensure website that she developed in consultation with the Dr. Susan Rose and others on our MCDHH website.   

She also discussed the telehealth Deaf Mentor Pilot Project that has been developed with the University of Minnesota’s The Great Plains Resource Technology and Assistance Center (GPRTAC), the Minnesota Department of Health and the Deaf and Hard of Hearing Services Division.  The pilot will begin with two families- one rural and one urban.  The development of telehealth services was set as a goal by Minnesota Participants at the EHDI conference in Chicago in 2010.

3) Education Update – Mary Cashman Bakken   
Commission members asked about the data reporting and education plan that was sent to legislators by the Resource Center for the Deaf and Hard of Hearing.  Mary CB said that she submitted changes that she wanted included in the report and they were not included.  She said that the Resource Center for the Deaf and Hard of Hearing does not have the authority to vote on the plan that is submitted in their name to legislators.  Commission members and staff disagreed. 

Mary Hartnett asked Mary CB about the status of the eligibility criteria for deaf and hard of hearing that the commission voted to support last year that was not included in the Governor’s policy recommendations.  She said she was unsure.  Mary Hartnett asked her to check and get back to us. 

Dr. Rose asked Mary CB about alternatives to the Sign Language Proficiency Inventory.  Mary CB said that tests in other states were not research based- the NTID SLPI is, and she said that the Gallaudet test is not. Mary CB said that the law states the Commission, the University of Minnesota, and the Board of Teaching are to determine the alternative tests that have the same level or rigor as the SLPI or higher. 

Tom Anderson asked how the SLPI is administered in Minnesota. Because the test is offered in October, teachers who are hired from out of state and move to Minnesota are unable to take to receive their test scores until January- schools have to wait three to four months to get reimbursed. 

Mary CB said the timing of the test is set to accommodate the schedules of the testers who have other jobs. Other members said how inconvenient it is for most teachers to have to drive to Faribault on a Saturday to take the test.  

Sue said there were three problems with the testing process 1) That if teachers don’t meet the deadline for the test, they are issued an oral license.  They may have certifications for sign language proficiency from other states, but those are not recognized by Minnesota. They may be teaching in a school that uses a bilingual bicultural approach they have to teach with an “oral” license.  2) The test is expensive when combined with the other fees that young teachers have to pay.  There is little instruction on how to prepare for the test. 3) The technology used by MDE to conduct the test has not been reliable.  On at least one occasion the videos didn’t work so candidates had to come back later in the day.  When that happens the test is not valid or reliable. 

Mary CB said that MDE stopped using videotapes and now uses DVDs and that the technology has improved.

Mary CB said that she submitted the recommended changes to the education report required by statute for legislators and MCDHH that was drafted by Joan Breslin Larson. Mary’s report was sent to the communications department and they made the final decisions about what would be included in the final report.  Mary H complained that that not one of the five pages of recommendations made by the Commission was included in the report.  Mary CB said that the report was the one that MDE stands behind. 

Rhonda Sivarajah asked if the Resource Center for the Deaf and Hard of Hearing took a final vote on the recommendations that were submitted in its name to the legislature.  Mary CB said, “There was no final vote because that’s not how our board works. It’s a different process. “

Rhonda: MARY, SO, I'M JUST A LITTLE CONFUSED. I'M WONDERING, CAN YOU TELL ME, THEN, YOUR BOARD IS A BOARD THAT IS APPOINTED AS WELL.
Mary Cashman Bakken: RIGHT.
Rhonda: AND THEY'RE SUPPOSED TO MAKE RECOMMENDATIONS.
Mary Cashman Bakken: RIGHT.
Rhonda: SO DO THEY NEVER VOTE ON ANYTHING?
Mary Cashman Bakken: WE TYPICALLY DON'T VOTE.
Rhonda:  THEN HOW DO YOU KNOW WHAT THE DECISION ACTUALLY IS?
Mary Cashman Bakken: WE JUST KIND OF DISCUSS AND AGREE. THAT'S -- I DON'T KNOW THAT WE VOTE. WE JUST HAVE A VERY INFORMAL STRUCTURE.
WE DISCUSS AND AGREE OR DISAGREE.OR WHATEVER.

4)  Employment – Alan Parnes proposed the creation of an Employment Task Force that would address the unique barriers to employment that each of the following group faces- deaf, hard of hearing, late-deafened, and deafblind.  The Commission set employment goals in its latest strategic plan but has not been able to address them fully because there aren’t enough staff hours. 

Rhonda said she had received an email from an individual who is in the Plumbers’ Union who said that the union has no program to recruit people with disabilities and that we need to make sure that they have the same opportunities to compete for jobs that are funded by taxpayers. 

Alan and Bruce said that employers frequently do not want to pay for interpreters for job interviews. Mary mentioned that the Governor’s Workforce Development Council recommended the creation of a Consolidated Access Fund that employers could use to cover the costs of interpreters and assistive technology. 

Alan volunteered to Chair the committee and do the work. A motion was made to establish an Employment for Deaf, DeafBlind and Hard of Hearing Task Force.  Seconded and passed unanimously. 
     
5)  Elimination of funds for the Greater Minnesota Assessment Service
Susan Rose expressed her concerns about the suspension of the GMAS service. Bruce Hodek, DHHSD said it was because of budget constraints.  Bruce said that the DHHSD budget had to be reduced three years ago by $257,000 and this year by $360,000. To make these reductions six positions had to be cut, one of the regional offices had to be closed and the GMAS had to be suspended.  

Bruce said he went to the Materials Management and Budget Office and they said he could suspend GMAS.  He said he was committed to having Dr. John Gournaris, Director of the Mental Health Program redesign the program.  They are also developing a resource list for schools who want to bring in a professional to conduct assessments that will be posted on the Deaf and Hard of Hearing Services Division Website as an interim solution until the GMAS has been redesigned. 

Sue said she personally knows teachers in districts who are dealing with students with mental health needs who live in rural areas where there are no mental health professionals who can serve children and youth who are deaf and hard of hearing. She wanted to know when the program would be revamped.

Rhonda asked that a list of resources of professionals who are qualified to conduct assessments on children who are deaf, deafblind or hard of hearing be posted on the internet. Bruce said that he would ask Dr. John Gournaris to put together the most extensive list possible.

Mary Cashman Bakken asked if DHHSD planned on bringing the GMAS back. Bruce said he was committed to getting it back but wasn’t sure what shape or form it would be in.  Bruce said that adult services are in great shape, but that children’s services need to be expanded. Bruce has written a letter to the Children’s Mental Health Division asking for them to fund this service and others and to meet with the Director of Children’s Mental Health.  

6)  Deaf and Hard of Hearing Services Division Overview Bruce Hodek distributed handouts on the programs that are provided through the Deaf and Hard of Hearing Services Division. Amy McQuaid of DHHSD gave an overview of the history of the programs:

· Interpreter training 
· Captioning of live news broadcasts 
· Deafblind grants. 
· Pathways to Employment $15,000 Consolidated Access Fund for employers and employees.
· Provision of technical assistance, training.
· Telephone Equipment Distribution Program
· Emergency Sign Language Advocacy

Bruce said that three years ago he had to cut his budget by $257,000 and this year he needed to cut $360,000.  Five and a half positions have been cut over the past 3 years, and the Rochester Regional Office was closed.  

Reduced staff means that they have to prioritize service delivery.  Currently adult mental health services are being provided without a fee. DHHSD is looking at the pros and cons of creating a billing system and charging clients who have insurance and MA. One of the problems is that only two of Dr. John Gournaris’s staff can charge for services. Video therapy sessions are being provided to some adults. It is being considered for families in greater Minnesota. 
Bruce is going across the state to inform them of the changes, the reductions that have been made and the impact that it will have on their communities. 

Amy McQuaid did an overview of the grants of the Division. She said the first one that they received was for $50,000 to fund “In Touch,” an organization that served deafblind people.  Now the grants budget is up to $1,890,000.  She also explained that when the Greater Minnesota Assessment Service was created there were no mental health practitioners who worked with children.  The state now has the Volunteers of America Program that serves youth. It was expensive to fly professionals in from out of state.  That is part of what DHHSD is doing with GMAS.  Serving children with staff from inside the state will save money. 

Detailed information on the services is available through the DHHSD website.


7)  Update Technology – Ed Valencia, Office of Enterprise Technology
      Legislation passed that required the state adopt Section 508, of the rehabilitation act              of 1978and Web Content Access Guidelines 2.0 to make state websites, and purchase hardware.  The reason was because the state websites, hardware and software were not accessible to people with disabilities.  People within state government were unable to use state websites or equipment that was purchased by the state and all citizens weren’t able to utilize e-government services.  

The Office of Enterprise Technology has two roles: 
·  Oversight of all state technology – when the state makes investments of either equipment or staff time that it isn’t redundant - they eliminate waste, and prevent potential IT failure.  
·  Service Provider – Specifically OET is an infrastructure service provider; the things that give our state IT their backbone, like the VOIP phones, and the state email.  
Ed said how proud OET is that they have an implementable plan for accessibility.


8) Broadband Task Force - Diane Wells - MN Department of Commerce
Commissioner Glen Wilson appointed an advisory task force of 15 people who will research broadband availability and usage in Minnesota at the request of the legislature. MCDHH will organize disability advocates to present to the task force. 
CSD of South Dakota & Minnesota received a grant to help with making broadband available to people who are deaf and hard of hearing.
 


9) Mary Hartnett reviewed the current budget for FY 11 – handouts were given.  
A motion was made to have OET create a webpage that organizes all state laws and regulations related to deaf and hard of hearing. Motion seconded and passed unanimously.

10)  Review of MCDHH Courses: Making Your Case, and Video Captioning Essentials - Peter Zenner – ZenMation 
Peter provided an overview of the “Making Your Case” online course.

11)  Meeting Minutes from May 21, 2010 – A motion made to accept the minutes, seconded and passed unanimously.

12)  Housing – Tom Anderson
  Tom discussed the difficulties that Deaf homeowners face when looking at mortgage problems. Mary and Tom will meet with the Minnesota Housing Finance Agency to see if they can provide accessible services to homeowners who are deaf and hard of hearing. 

13)  Employment – 
Mary described the comments that MCDHH provided to State Services for the Blind in their rulemaking process.  The recommendations are posted on the MCDHH website. 
Mary reported that she met attended the Governor’s Workforce Development Council meeting and spoke in support of them adopting the recommendations that would increase employment for people with disabilities. They adopted the recommendations unanimously. 
 Mary wrote a proposal to Pathways to Employment to fund Uptake Minnesota is voluntarily videotaping all gubernatorial debates, on their website.       
Mary is writing proposals to fund voter outreach activities to the Secretary of State’s Office.
14)  Elections:  
Uptake Minnesota is voluntarily videotaping all gubernatorial debates on their website.  We should give them an award.
Mary is writing proposals to fund voter outreach activities to the Secretary of State’s Office.


15) Branding of MCDHH – Tom Lehman
Tom will develop a survey to go to Commission members to ask for input to help identify who our most important constituents are, and differentiate between audiences and customers and clients, and stakeholders. They are all important, but play different roles.
Good branding can increase our sphere of influence, provide better visibility for the Commission and help us to promote specific programs and initiatives.
We have lots of visibility with a small group of people but we are not widely known.  We have to have a clear simple message that we can share with others. 
Mary said that the number of people on our email list has been stagnant in spite of our success.  

16)  Twins games were sell outs!!  

The new stadium told us that we were able to have tables up to encourage people to vote.  Mary is advocating through Mayor RT Rybak’s Office and City Council Member Meg Tuthill to get permission to do voter registration.  We did receive permission on the Message Board to promote voter registration. 

17)      Celebration on October 1st 

 Mary and Bruce thought that MCDHH and DHHSD could be part of the celebration with the Minnesota Association of Deaf Citizens and the Gallaudet Alumni Association. Because MADC wants the event to be a fundraiser as state agencies, we cannot participate.  Members were encouraged to attend the Gala on October 1. MCDHH and DHHSD will cosponsor the October 1 workshops. Come and enjoy the presentations.

18) We are moving our 25th anniversary celebration to November 19, after the Full Commission Meeting at the Kelly Inn from 3:30 PM- 5:30 PM


19) Local reports given for the Regional district representatives with handouts available

20) Meeting adjourned at 4:00 PM.




