Minutes of the Meeting of the Commission of Deaf, DeafBlind and Hard of Hearing Minnesotans
[bookmark: _GoBack]September 17, 2011 Meeting 
Agenda
Golden Rule Building 1st Floor 
9:15 a.m. – 3:00 p.m.

Present: John Lee Clark, Nancy Diener, Susan Gensmer, Monique Hammond, Adrienne Haugen, Lyle Hoxtell, Michele Isham, Roberta Johnson, Dave Kyler, Tracy Lindemer, Alan Parnes, Dr. Susan Rose, Jason Valentine

Absent:  Rhonda Sivarajah

MCDHH Staff:  Mary Hartnett, Jamie Taylor

Visitors: Steve Wareham, Amy McQuaid, Marie Koehler, Mary Cashman-Bakken, Tracy Koster, Mickey Kyler, Annie Sagan

Staff: Mary Hartnett, Jamie Taylor

Interpreters: Stephen Medlicott, Lauri Krouse, Patty Gordon, Nancy Evelyn, Lisa Sindt, Gloria Desjardine, Carol Lenning,  Megan Devlin 
CART: Lisa Richardson

1. Introductions   New members John Lee Clark, Nancy Diener, Roberta Johnson and Adrienne Haugen introduced themselves to members, staff and visitors.    

2. Approval of Minutes   It was moved and seconded to approve the minutes of the May 2011 meeting.  Motion passed unanimously.

3. Updates, Announcements and Reports from Commission Members Copies of the reports from regional members were distributed. 

NW Region: Lyle explained that Deaf and Hard of Hearing Services Division staff have assumed new their new duties and are marketing the Telephone Equipment Distribution Program to 22 counties in the NW region.  Lakeland Public TV from Bemidji received a grant to caption their live news broadcasts. Consumers from the NW region are frustrated because most of the TV programming comes from Fargo, ND and they do not consistently caption their programs.  One person is currently served by the deaf mentor program in their region. Eight presentations on the prevalence of combined hearing and vision loss in seniors were made in Ottertail County.

Monique Hammond discussed her role as a member of the Hearing Aid Dispenser Advisory Committee. They are working to increase the requirements needed to dispense hearing aids.  The committee is discussing the development of a curriculum that dispensers would need to take.  Currently there are no educational requirements for Hearing Aid Dispensers in the state.  (In contract Audiologists entering the field who dispense hearing aids must have a doctorate.)  The shut down prevented follow up.  Monique requested that we have community providers come in to do an overview of their services.  Monique Hammond mentioned that Hearing Loss Association of America Twin Cities Chapter is participating in the Walk for Hearing.

West Central: Michelle Isham gave the West Central Region report.  The DHHSD staff has increased requests and fewer resources. They are working on Deaf Mentor plans, and trainings. P.A.V.s have been installed in several medical facilities and Central Lakes college. 

Alan Parnes announced that Sherri Rademacher has been appointed by the Governor to the State Rehabilitation Council. 

Metro: Jason distributed copies of the Metro report.  The position vacated by Nancy Starr in the Telephone Equipment Distribution program will not be filled because of budget reductions.  DHHSD has reduced their budget by $867,000 over the last few years. Sixty staff in Dakota County participated in workshops in Deaf culture.  The TED staff ramped up marketing efforts.  Seven consumers from the metro area are enrolled in the consumer-directed deafblind grant program. Planning is underway for the Be Safe, Be Cool program for students who are deaf and hard of hearing.  Six training seminars have been scheduled on hearing loss by the Metro Office. 

Southwest: Roberta announced that Tony Davis was recently hired and began employment with DHHS August 3 as a Deaf and Hard of Hearing Specialist. An interpreter position is vacant.  Consumers were adversely affected by the shutdown.  Five deafblind consumers are getting consumer-directed grants. There is a waiting list for the Deaf Mentor program.  Presentations were given including information about hearing loss Brown County nurses. 171 people were served in the last quarter.

Northeast: Nancy Diener described how consumers were adversely impacted by the state shutdown.  There is fear of more cuts- the DHHSD already have a bare bones budget. The Duluth Lighthouse for the Blind shutdown. Consumers who are deafblind are now served by DeafBlind Services of Minnesota.  The TED program specialists included their duties to include Minnesota Relay outreach.  There are 11 consumers who are deafblind receiving services from the consumer directed program. Five community meetings were scheduled in Carleton, Duluth, Virginia, and Mountain Iron to promote the use of technology for employees who are deaf and hard of hearing. 


4. Summary of Collaborative Plan for Children who are Deaf, DeafBlind and Hard of Hearing   The Commission took the lead with Steering Committee members from the Minnesota Department of Health, Education, the University of Minnesota and Minnesota Hands and Voices. Twenty-five leaders from across the state representing five state agencies, teachers, parents, advocates and communication modalities met on July 27 and 28th to develop a plan that will maximize and monitor learner progress for children who are deaf, deaf blind, and hard of hearing and their families and to improve educational outcomes so that each student, upon graduation, is prepared to be a productive member of society. Mary briefly reviewed the goals for children birth to pre-K, kindergarten to 8th grade and 9th grade to graduation. The group will meet again on November 2 to finalize the plan.  She asked for an endorsement of the concept of the plan and will return with the final plan during our November meeting and ask full endorsement at that time. It was moved and seconded to endorse the plan.  The motion passed unanimously. 


5. Governor’s Appointment Office Jen Hume of the Governor’s office thanked everyone for their service to the state through their work on the Commission.  She said that she will be working with members whose terms have expired and are eligible as they reapply. The Governor wants to make sure that the very best applicants are appointed to the Commission. Jen also said that they are trying to expedite the appointment process. She encouraged members who have questions to contact her.

6. Airport Update Steve Wareham, Director Minneapolis St. Paul Airport, described the many new accessibility features that the MSP Airport has added to the airport in collaboration with MCDHH.  Jamie is the lead staff person with the project. At Jamie’s recommendation, the airport is changing its bathroom design to have higher contrast between the floors and the walls for people who are low vision. At Monique Hammond’s recommendation the airport will purchase hand dryers that are quieter so they don’t harm the hearing of hearing aid users.  The accessibility features are now listed on their website, deaf and hard of hearing have a special page.  Mary thanked Steve for updating their website so travelers who are deaf who were visiting Minneapolis for the National Association of the Deaf Leadership Conference could easily find the great features that MSP offers.

7. Deaf and Hard of Hearing Services Division Grant Changes   Amy McQuaid, Program Supervisor Deaf and Hard of Hearing Services Division distributed handouts that described changes to their grants program.  Amy said that not all TV stations in Greater Minnesota that are eligible, apply for the captioning grants for news.  She said that if commission members from Greater Minnesota don’t have captioned news and would like to have it, that they should lobby on a local level for their news stations to apply for the captioning funds.  Next she said that because of the Commission’s successful lobbying efforts the DHHSD grant funds were not cut.  The Deaf Mentor funds will be increased during this next round of RFPs and the Mental Health Assessment program will be up and running again. Everyone applauded. Amy said that DHHSD’s job is listening to the community and responding... 

8.  Recommended By-law Changes Mary distributed copies and reviewed the by-law changes requested by Bernie Johnson, our attorney from the Attorney General’s Office.  A vote will be taken at the next commission meeting in November. 

9. Online Capitol Tour:  Teika Pakalns showed some of the beta version of the online tour that MCDHH made in collaboration with the legislature. Mary praised Teika’ s project management skills and the excellent work that she did on this and all the other projects that she has been working on. Adrienne suggests that we have higher contrast on the screen with the background for the open captioning. Everyone gave positive feedback and thanked Teika for her work. 

10.  Personnel Update   Mary gave an update of staff positions at MCDHH.  Cynthia Weitzel is still out on sick leave and has until October 21 to return. Our administrative position that was vacated by Kay will be posted this month.  MCDHH will begin to pay DHHSD for each hour of time that we work with their staff interpreters, Stephen Medlicott and Sharisse Leier.  We are happy to have this arrangement. We consider Stephen to be part of our team.  Because of the consolidation of all IT services into the Office of Enterprise Technology, we are not sure if Jamie’s position will become part of OET.  


11.  Employment (1:30- 2:10)    
a) Dick Strong of State Services for the Blind described the services that his agency provides.  When the state shutdown occurred, Radio Talking Books went off the air, their braille transcription services ended, their audio materials for children who were in summer school were not provided. When staff returned from session, they learned that SSB had received an additional $300K for the biennium.   They had anticipated $95 million in cuts. Dick considered it to be a miracle. The new administrative rules for SSB include strong language that includes new language that requires services that meet the needs of individuals who are deafblind. He believes the new rules reinforce SSB’s values- that all Minnesotans who are blind or deafblind can with proper training and positive expectations be full and active participants in society.
b) MCDHH successfully advocated for the Minnesota Employment Center for the Deaf and Hard of Hearing and the VECTOR transition program for deaf and hard of hearing youth to retain most of its funding this year and to be included in a competitive bid process for next year.  
c) A full time position will be open in Vocational Rehabilitation Services for a State Deafness Coordinator and will be posted soon.

12.  Emergency Captioning   Jamie was contacted by consumers who complained that when the tornado touched down this summer in the metro area, there were no TV captions for between 5 and 30 minutes. There is a gap that occurs from the time that the station is alerted that there is an emergency and the time they are able to get a captionist on the air to caption live news broadcasts. Jamie emailed all of the stations and asked to meet with them to address this problem and KARE 11 was the only station to respond. They have invited commission members to tour the station and discuss ways to address this. 

13. Update of MCDHH Workplan and Impact of 2011 Legislation   Mary said we were on track with our workplan in spite of the shut down.  We did well in the legislative session. We were able to prevent cuts from human services grants for deaf and hard of hearing, prevent a policy change that would have undermined newborn screening,  obtained $800K in new money for implementation of the technology accessibility law and were able to reduce severe cuts and elimination of the VECTOR transition program and the MEC program. 

14. Adjournment   It was moved and seconded to adjourn.  The motion passed unanimously. 

Respectfully submitted,


Mary Hartnett 


