The Commission of Deaf, DeafBlind, and Hard of Hearing 
Minnesotans Meeting
Minutes – November 19, 2010
MCDHH Offices, Golden Rule Building
85 East 7th Place, Suite 105, St. Paul, MN 55101

Members Present:  Tom Anderson,  Monique Hammond, Michele Isham, Dave Kyler,  Alan Parnes, Lyle Hoxtell, Tracy Lindemer, Rhonda Sivarajah, and Bruce Hodek. Jason Valentine, Susan Rose
CART: Angie Sundell
Interpreters:  Patty Gordon, Lauri Krouse, and Stephen Medlicott.
Staff:  Mary Hartnett, Jamie Taylor (Piper, faithful service dog), and Kay Chiara.
Contractors: Diane Lentsch, Jay Wyant, Teika Pakalns, Julie Storck
Visitors:  Nick Mayrns, Rena Rogers, Kathy Anderson, Mary Cashman Bakken
1)  Introductions and Communication:  Introductions and communication ground rules were made.

2) Commission Member Updates
Lyle:  Meeting of Advisory Board held in September, committee size increased. Staff are addressing the lack of accessible technology for seniors in group homes and housing facilities for seniors in Ottertail County.  While Lyle was attending the Minnesota Triad for seniors in Alexandria he met with the law enforcement training staff and talked about the need to develop cultural competency with deaf and hard of hearing people.  He said he would contact Mary Hartnett and that their staff would be interested in incorporating deaf and hard of hearing training into the curriculum. 
Jeri: Duluth Representative: Workshops have been presented on insurance fraud and Medicare Part D on November 30.  A mental health workshop has been scheduled for December 11th.  Advisory Committee members have taken an active role in advocating for rear window captioning signage and assistive listening device signage.  Movie theaters have these options available but don’t advertise it.   They also meet on a regular basis to resolve captioning issues with the local news station. 
Sue Gensmer: Southeast Minnesota. The advisory committee met October 26. The Rochester office is closing.  Services have been transferred to the Mankato office. January 21, 2011 they will hold their annual skating event.  It brings deaf and hard of hearing kids together so they can get peer support.  The 30th Anniversary of DHHSD will be celebrated in 2011.
Rhonda: She met with the folks from tthe statewide association of Workforce Centers. She suggested Mary and Alan as speakers at their annual conference to discuss employment disparities and proposals for how to overcome them. They are now scheduled to present. Mary thanked Rhonda for advocating for us to be included. The meeting will be held on December 16, 2011 in St. Cloud. 
Jamie:  She will be presenting at the statewide Internet Technology Conference on December 9th. She will be facilitating a panel discussion on captioning.  This year there is an accessibilty track at the conference. 
Monique:  Hearing Loss Association of America has had difficulty in recruiting members.  They have tried marketing the organization without success.  In November Monique attended a work group for the Hearing Aid Dispenser Advisory Board to discuss education requirements for hearing aid dispensers.  They have reached a stalemate and have not made recommendations yet. 
Tom Anderson: 1) MADC is having a hard time recruiting board members.  The membership has stayed stagnant at 350 to 400.   They need to expand their membership.  MADC celebrated their 125th Anniversary Celebration.  The turnout was great and the week long events went well. 2) Mary and Tom met with the Minnesota Home Owners Center to discuss making their resources related to foreclosure more accessible to the deaf community.  3) MADC is working with the Minnesota Supreme Court to develop guidelines for using Video Remote Interpreting.  The court wanted to see if it was possible to use it for low level procedures. They tested their technology and it worked well.  
Jason:  Metro Rep- Mary Bauer of DHHSD was one of the panelists at the Age and Disability Conference and discussed assistive technology that would enable seniors with a hearing loss to be safer in their homes.  The Metro office is getting more requests for assistive technology from employers through the Pathways to Employment loan program.  Fact sheets have been updated on the DHHSD website.  DHHSD has two staff that provide direct services. There are 3 clients who have self-directed consumer grants and one family receiving deaf mentor services.  This has added significantly to their workload. 
Dr. Rose:  She has been working on licensure for teachers of the deaf and hard of hearing.  Mary thanked Sue for the work that she has invested in education with the website, licensure and the statewide education plan this year. 
Alan:  He will join a Subcommittee for Deaf and Hard of Hearing on the State Rehabilitation Council (SRC)- they provide advice to the statewide rehabilitation system.  He would like both the MCDHH Employment Committee and the State Rehab subcommittee to work together to improve outcomes.  The SRC has two openings on the subcommittee and he has contacted Dann Trainer at MADC to try and recruit volunteers.   Rich Diedrichson from DHHSD used to be on the SRC and represented deaf and hard of hearing interests well. Now that he no longer serves on the council, we need to find strong candidates to replace him.  Those interested in serving can contact Gail Lundeen or Alan.
Dave Kyler:  Dave said that Marcie planned to demonstrate the use of a video phone at their last advisory committee meeting, but that it didn’t work.  They will try at the next meeting.  Otherwise, the news is the same as the news that Lyle reported.
Michele- East Central  Rep- Workshops were provided to interpreters to improve their skills in mental health and educational settings.  They have been helping interpreters prepare for their certification exams.  The provided a workshop on autism that was fantastic, which Michele attended.  Another workshop was provided on emergency preparedness. They conducted outreach and education to veterans in the area. They held two parent and family outreach events and over 50 people attended an all-day training for professionals who work with people who are deaf or hard of hearing. They recently heard that the hearing aid bank for the West Central Region will be funded for the next year.  They struggle with high demand of services and fewer staff.   They do an awesome job trying to get needs met. 
[bookmark: _GoBack]Tom Lehman:  Tom presented at the Blandin Foundation’s conference in Brainerd on Broadband.  He also sent out a marketing questionnaire that only half the people responded to. He will wait to discuss the results at the next meeting.  There are two questions and it takes five minutes to fill out.  The 1st one is to describe who we are. How would you describe the organization?  The second is related to audience priorities. If we are going to do outreach and be more visible, we have to focus on a few. Tom said it appeared that HLAA, MADC and MCDHH all had a hard time getting the word out. Most organizations focus on the organization and forget that many people do not know who they are.  The challenge is to get visible. 
Tracy:  She is proud to be part of this group. She attended the Twins game with her family and they all enjoyed it. 
Bruce:  The managers have taken on direct client work as a result of the layoffs and budget cuts.  DHHSD staff are reprioritizing their work.  They will not be able to continue to provide the same level of service. Staff organized the DeafBlind Expo.  DHHSD helped with the MADC anniversary celebration. They helped with the Minnesota Registry of Interpreters for the Deaf Conference. 
 
4)   Usability and Accessibility Law: Rena Rogers  
Rena gave an overview of the OET and Admin Usability and Accessible Technology report to the legislature. We need to imbed the newly adopted accessibilty standards into the process.  The work on the law has had three phases 1) Adoption of the standards adopted- that took 6 to 7 months. The CIOs all reviewed and signed off on it. It was reviewed by three levels of technical architecture teams.  It was a big deal. 2) Procurement- the standards have been imbedded into all levels of purchasing and contracts.  3) Now their needs to be training statewide.  OET is developing an implementation guide.  We need to set training goals and start to achieve them.  People have a hard time changing.  The materials developed will be posted on the OET website and will be able to be used by anyone- individuals, local government, MNSCU. 
Three recommendations have been made in the report:
a) Extend the advisory committee for two years to review the progress of the implementation and give feedback on how to improve it- they would meet quarterly. 
b) Currently two positions are funded to adopt the standards.  These positions would continue for the next two years to continue to train, coordinate and implement the standards statewide.  The second person would serve as a statewide technical resource. They would create training materials, do some testing and help them with their implementation plans.
c) A consolidated access fund for live captioning online and some funds for ASL videos.

5)  Use for remaining  ASL video and technical assistance funds 
Mary discussed plans for the use of the second phase of the technical assistance and ASL video funds. Suggestions have been for Housing Foreclosure meeting, Internet and Insurance Fraud (Duluth). Lyle and Jeri suggested doing videos that provide information that is available through the Senior Linkage Line.  She suggested translating an online course called “DBOnline” into ASL. Mary also recommended that we use some of the funds to continue to provide online courses in how to implement the technology standards in collaboration with OET.

6) Broadband Presentation at Blandin and Potential Partnerships
Tom Lehman   Tom presented at the Blandin Foundation Broadband Conference.  The goal of the Broadband Initiative is the 100% deployment of high speed access by 2015.  The conference talked about the economic development aspects of broadband.  Tom served on a panel of underserved populations.  Jill and Jamie and Tom developed a Power Point for the presentation.   Tom said there is a lack of awareness and understanding about the impact of accessibilty of the internet for people who are deaf and hard of hearing. Many participants in the conference were watching videos online, CNN and other sites, but they were not captioned. When Tom pointed that out to them, they said they never thought about it.  Tom recommended that we find a way to work with the Blandin Foundation. 

7) Summary of the Twins Games, the DHHSD, MCDHH and MADC workshops    The workshops for the 25th, 30th and 125th anniversaries went well.  The Twins games were sold out.  Cynthia Weitzel became ill just before the games and the workshops so MCDHH was short staffed. It was a lot of work, but we got positive feedback about all of the events.

8)  Update on Education Licensure Michelle Isham and Sue Rose 
The recommendations of the Board of Teaching Deaf and Hard of Hearing group were presented to the Commission.  Mary proposed endorsement of the provisions. Rhonda had concerns about the recommendations. Mary said that she would set up an education meeting before the deadline for comments in December. 

MDE Education Plan-   Mary wrote a letter to the Committee Chairs in the House and Senate that described concerns about the Education Plan submitted by MDE.  Representative Greiling said she would write a letter to MDE addressing the concerns.  A copy of the letter was previously sent to all commission members.

Proposal for Education Plan from Dr. Cheryl Johnson (Need board approval) It was moved and seconded to approve a proposal to develop a statewide education plan for students who are deaf and hard of hearing if it we received financial support from MDH.  Motion passed unanimously.

9)  Employment 
GWDC Nick Maryns of the Governor’s Workforce Development Council distributed a handout of the GWDC’s recommendations on increasing the employment of people with disabilities and reviewed them with the commission.  He asked for the Commission’s support during the next legislative session.  Commission members will consider the request when they vote on the MCDHH legislative agenda in January.   
Letter to DHS about the Consolidated Access Fund   At the request of participants of an employment listening session Mary sent a request to Pathways to Employment to ask for funds for a consolidated access fund for interpreters and assistive technology for employers. The request was denied. Mary is appealing the decision within DHS.

Employment Summit   Alan attended the Minnesota Employment Policy Initiative Summit. State Demographer Tom Gilsepy presented fascinating information about disability trends in Minnesota- he called an increase in the numbers of people with disabilities the “new normal.”  Alan was disappointed and  thought the focus of the conference was more on people of developmental disabilities and did not address issues related to deaf and hard of hearing.   

11) Personnel  Mary gave a brief update staffing update. Cynthia Weitzel has been out on FMLA since September, Kay will be leaving at the end of the year, we will be making a request for Julie to work five hours a week to keep our education efforts going.  Mary put in a request to hire Teika Pakalns as a temporary employee to help with the work load and the request is going through the HR process.

12) Hearing Dispenser Update Monique Hammond   Monique summarized her work on the Hearing Aid Advisory Committee.  Hearing aids can be obtained in two ways- from an audiologist and from certified hearing aid dispensers.  Audiologists are required to have PhDs.  Hearing aid dispensers are not required to have a high school diploma; they learn on the job and take a test. 

Technology has changed so rapidly the advisory group is trying to put a limit on the scope of practice of dispensers and increase the knowledge and skills they need to demonstrate on the test. The hearing aid dispensers have been sending a lobbyist for their industry to attend the meetings and she has been strongly resisting efforts to change. So they are at a stalemate.  Currently dispensers have to pass the test at a 76% rate.  Monique is unsure of how they are going to make progress.  Mary recommended that the staff from the committee come and ask for Commission for support for their recommendations.  We represent consumers and could move with trying to get policy recommendations into law if MCDHH members approve. 

12) Results of Secretary of State’s Office Voter Outreach Grants 
Candidate Captioning Jay Wyant gave a summary of his work that encouraged candidates to caption their ads.  He worked with the Democratic, Independent and Republican parties.  He said that Mark Ritchie and Rebecca Ottos ads were all captioned,  but that they had very few. Most of Mark Dayton’s ads were captioned. Jay worked closely with Horner and with Emmer with inconsistent results.  Jay had high praise for the Uptake, who voluntarily captioned all the gubernatorial debates  online and wrote a story about the compliance with the law.  Compliance rates for captioning increased significantly after the story broke. Rhonda suggested that we get involved much much earlier.  We had been waiting until after filing.  We need to get in a year before.  We will talk with the Secretary of State’s office about going in earlier to do the work. 

Candidate Forum Access and Vote 18 Teika talked about the successful candidate forums that we had captioned in Mankato,  St. Cloud and St. Paul.  She also described Paul Dymoke’s work with Project Vote 18 and the outreach to students who are deaf.  The feedback from the schools was very positive. They asked for us to come back every year.  

DeafBlind Vote Ride Diane Lentsch from DeafBlind Services Minnesota The number of requests for rides to the polls increased from 15 to 21 this year.  They recruited deafblind people to vote at the DeafBlind Expo.  Next voting cycle they will have their staff take the Making Your Case course and try to get more issues education.  One deafblind person attended the gubernatorial debate in St. Paul. Diane asked that we get started earlier too.

13) Children’s Mental Health Grant status Bruce Hodek Bruce said he was trying to amend the current contract with Volunteers of America who serve children who are deaf and hard of hearing with Mental Health needs in the Twin Cities and expand their range to Greater Minnesota. He has also approached the Children’s Mental Health Division and is trying to get the assessment funds that were cut to be covered by their program.  The Children’s Mental Health Division held hearings statewide on the needs for services in local communities.  Several deaf people attended in several cities and talked about the need for specialized services. 

14) Chemical Dependency Half-way House   Jason Valentine Jason proposed that legislation be introduced to allocate funds for a chemical dependency half way house for deaf and hard of hearing graduates of the chemical dependency program.  Mary said that this was not a good year to go to the legislature for new funds. Others had recommendations for specific foundations. Mary offered to set up a meeting with Hazleton Foundation and the Minnesota Chemical Dependency Program for Deaf and Hard of Hearing.  

15)  Adjournment- leave for event at Kelly Inn (3:00 p.m.)



