Commission of Deaf, DeafBlind and Hard of Hearing Minnesotans

November 18, 2011 Meeting Agenda

Golden Rule Building 1st Floor 

9:00 a.m. – 4:00 p.m.

Present: Susan Gensmer, Monique Hammond, Adrienne Haugen, Lyle Hoxtell, Michele Isham, Roberta Johnson, Dave Kyler, Tracy Lindemer, Alan Parnes, Dr. Susan Rose, Jason Valentine, Rhonda Sivarajah
Absent: John Lee Clark, Nancy Diener

MCDHH Staff: Mary Hartnett, Jamie Taylor, Teika Pakalns, Michelle Ooley

Visitors: Liz Brown, John Gournaris, Catherine Lloyd, Ann Spilker, Linda Burns, Candace Lindow-Davies, Bruce Hodek
Staff: Mary Hartnett, Jamie Taylor, Teika Pakalns, Michelle Ooley

Interpreters: Stephen Medlicott, Lauri Krouse, Lisa Sindt, Patty Gordon, Nancy Evelyn

Cart: Lisa Richardson

1)  Introductions 
2) Approval of Minutes: It was moved and seconded to approve the minutes of the September 2011 meeting. Minutes will be amended. Motion passed unanimously. 
3) Updates, Announcements and Reports from Commission members: 
NW Region: 

Central Region: Ade Haugen announced that the St. Cloud office has two new staff: Toni Shafer, Office and Administrative Specialist and Karen Salzi, Community Services Specialist with the Telephone Equipment Distribution program. The St. Cloud office is also interviewing for an Interpreter Specialist. 

Southern Region: Roberta Johnson reported that there were 187 contacts made with individuals in the first quarter. Most of the client problems were related to scams, credit and foreclosure. Employment needs are increasing throughout the area. DEED has hired a new Vocational Rehab counselor in the Fairmont area. The Southern DHHSD interpreter specialist position is still vacant and interviews are being processed. 
Bruce Hodek spoke about the number of open positions in the office. DHHSD staff are interviewing for several positions: Interpreter, Office Administrative Specialist and TED Specialist. 

Alan Parnes announced that DEED is interviewing for a new state coordinator for deaf and hard of hearing people. The deadline is November 30th for applications. 

NW Region (Upper Half): Dave Kyler reported that Kathy Judson recently retired. The Bemidji office was closed and the DHHSD office was reopened in Moorhead. 
NW Region (Southern Half): Lyle Hoxtell announced that for the first time in two years the Telephone Equipment Distribution numbers have increased in his area.  He attributes the increase to the increase in presentations by staff..
Metro: Liz Brown sat in for Jason Valentine. Liz distributed copies of the Metro report.
Rhonda Sivarajah announced that for the first time in history the Governor’s Workforce Development Council met with the MN Workforce Council and the MN Job Skill’s Partnership Board. 
4)  Hearing Dispenser Update and News 
Monique Hammond serves on the Hearing Aid Dispenser Advisory Board introduced Catherine Lloyd from the Department of Health who staffs the board provided an update. Catherine addressed two primary issues that MDH has been addressing through the committee.

a) Hearing Aid Dispenser Education and Testing Requirements Workgroup. The group was charged with exploring the extent to which hearing instrument dispensers and consumers would benefit from training and education requirements written into statute. Audiologists are required to have a doctorate to dispense hearing aids; Hearing Aid Dispensers are not required to have post-secondary education; to qualify they need to pass a test that demonstrates they have the knowledge and skill necessary to dispense them.  Is the current test adequate and do the current training centers provide adequate instruction and practical experience?  Is it better to have guidelines or mandates?  These are the questions that the work group will deliberate.
A training model was created and given to entry-level hearing instrument dispensers. The biggest failure rates were fitting ear molds and reading audiograms. A team of 3 audiologists and 3 hearing dispensers decided to look at the private and public training programs and developed a survey that will be distributed to those who took the Hearing Aid Dispenser test over the past five years and will get at what kind of training they need to get the skills and knowledge necessary to provide good services to consumers. The MDH communications office is reviewing the survey; the Advisory Board hopes to distribute the survey in March 2012 and use the results to make policy recommendations. 

b) A news release in October 2011 informed consumers of the importance of face to face visits with a hearing instrument dispenser or hearing health professional. More and more hearing tests are conducted online and then used to sell hearing aids online.  The press release warned consumers of the dangers and pitfalls of using these online services and urged consumers to use a certified hearing health professional to conduct their hearing tests in person. Not all people with a hearing loss benefit from hearing aids or may have a medical condition that is causing the loss, that if untreated could cause greater harm.  
5)   Starkey Foundation, Ann Spilker, Director of Operations, from the Starkey Foundation replaced Brady Forseth, Executive Director of the Foundation because he was ill. She said that Starkey has a large international focus but also has a significant presence in the United States. She described the application process for acquiring discretionary funds from the Starkey Foundation. Most of their funding goes toward hearing aid distribution to people in need.  Currently there is no formal process in place for direct funding for other projects, but Starkey staff plan to develop guidelines in 2012.  Ann mentioned that Robbinsdale School recently asked for audiometers and cleaning supplies to calibrate some of their equipment and .Starkey provided the funds.  Ann and the board agreed that it would benefit the Commission and Starkey to work together on shared goals. The board and members of the community introduced themselves to her and let them know about some of the great work being done by nonprofits and state government for people with hearing loss.  It was a great meeting and we both agreed to continue the conversation and build the relationship.
5)   Mental Health Update John Gournaris 
John gave an overview of mental health services. The mental health program was established in November of 2007 to replace the centralized services that were provided at St. Peter State Hospital.  The program has different five regional offices. the Twin Cities, Mankato, St. Paul, St. Cloud, and Duluth. All staff are fluent in ASL and provide therapy, consultation services, after-care planning, and community placement. They served 197 clients in the last four years. Over the last four years they have worked in collaboration and networked with a variety of different agencies with about 175 agencies. The program has been a great success; there have been a dramatic decrease in expensive inpatient care. There have only been one or two hospitalizations since the program began four years ago.  People who are deaf, deafblind and hard of hearing with mental health issues are able to get the support they need in a community setting. They are able to serve over 100 people for the same amount that it cost to serve 6 people who were hospitalized. The services also help to reduce the stress on other agencies and help people to stay employed and get the help they need from mental health professionals.
Praise was given by regional representatives for the great services that John’s team has delivered.  Ade Haugen asked if John would consider having a support group for people who are deafblind and John said that they had one, were evaluating the success of the program and would take Ade’s request under consideration. 

Lyle said how grateful he and people from Ottertail County are for DHHSD reinstating the Greater Minnesota Mental Health Assessment for Children. John said that the services for children will be restructured.  He issued an RFP and the proposals were due October 31.  He and a review team will select a vendor who will deliver the services. 

John did give an example of a barrier of children with mental illness who are deaf and hard of hearing who need inpatient treatment.  There are no facilities in Minnesota who can serve these children in a culturally appropriate cost effective manner. The most cost effective and effective solution would be to place the children at the National Deaf Academy, but MA does not cover the costs so counties resist placement because of the cost. John contacted Children’s Mental Health to ask if they would work with DHHSD to change the law, but he has not had a response.
6) Education   
Resource Center for the Deaf and Hard of Hearing Report Joan Breslin Larson reviewed the results of the report from the Resource Center for the Deaf and Hard of Hearing. A copy of the report was not distributed because it is not accessible.  There are 2,473 children in Minnesota with a primary disability of hearing loss. We have zero -- 0.42% of our kids with hearing loss

are served in region 10 and then the next largest group are in western Minnesota and then the next largest number are in the Metro area, over 1,300 children.  The greatest percentage proportionate to the population is in Region 10, where the State Academy for the Deaf is located.  53% of our students who have a hearing loss are boys, 47% are girls.

We see a decrease in performance over time so younger children are achieving at a higher proficiency rate than children as they go up through the academic year. One thing to note is that typical for all students, so as typically developing students grow up, start having more academically challenging tasks, they also begin to show a gap in their performance that -- our gap for students who are deaf, hard of hearing, is larger than for all students; that is a concern for MDE , so they are looking at issues and beginning to address them.

Rhonda recommended that the Advisory Committee and MDE begin to take the data and compare the changes from year to year.  Joan said that during the Collaborative meeting that was raised and MDE intends to begin to do it. 

Collaborative for Children who are Deaf, DeafBlind and Hard of Hearing   Mary Hartnett provided an update. MCDHH convened a follow up retreat from the July summit with MDE, MDH, the University of Minnesota and Hands and Voices.   There were 25 to 28 different organizations and individuals involved who came to a consensus and developed a plan to improve outcomes for kids.  The collaborative partners will meet once a year to review the work. The goal for the end of 2012 is to have baseline data and then so can set goals to improve outcomes for kids.  Each organization/agency that participated has been asked to have their respective boards vote on the plan. In a survey 100% of participants said they were supportive of and would work to implement the plan.  It was moved and seconded to send the plan out to MNCDHH members and vote on the plan electronically and respond by December 2.  Motion passed unanimously. 

7)  Potential legislation for 2012 
a) Change to Eligibility Requirements for Part B about six years ago a group of teachers of deaf and hard of hearing and educational audiologists met to make recommendations to change eligibility criteria so children with a unilateral hearing loss could be served.  Rhonda asked if we were considering changing the law to remove auditory oral licensure. Mary said that because a large group of stakeholders requested this change that we would engage stakeholders from Northern Voices to try to achieve a consensus on the best way to ensure that teachers who graduate are able to teach to all kids. 
b) Communication Plan- One of the recommendations made in during the Collaborative Plan was to have a Communication Plan be included as part of an IEP.  Mary asked Jamie to report on what she found other states are doing. Some states require that a communication plan be part of the IEP in statute and prescribe how the plan will be administered. Other states require it, but are flexible in how it is administered.  This idea is not ready for consideration for this session, but has been raised by the Collaborative. 

c) Recommendations from the Board of Teaching Phase 1, 2, 3 groups
Two recommendations were made that we believe will be controversial. MCDHH staff will recommend that discussions surrounding this are included in the work plan for 2012.

1) A recommendation was made to change the ASL law for teachers and give more flexibility in continuing education credits for licensure (MADC and MCDHH listed in current law and must approve changes). 

2) To have one deaf and hard of hearing license. There are currently two.
8) MCDHH By-laws
A through discussion was held during the September meeting on changes that the AG’s office said needed to be changed. A copy of the proposed amendments was sent to each member. It was moved and seconded to accept the changes to the MNCDHH bylaws that were recommended by the Attorney General’s Office.  The motion passed unanimously.     
9)  Employment 
Governor’s Job Summit   Alan Parnes and Mary Hartnett attended the 2 day Governor’s Job Summit. 700 people were in attendance. The Summit had a workshop that was specifically focused on skills at work. The training was very interesting and involved a variety of different people. The second workshop was on minorities in employment and training. There was a variety of representation but it lacked any minority disabled representation in this specific workshop.
Other news: 
· The new rehab counselor at SSB, Katie Kelly, has been hired and is in place. This person has their master’s in rehab counseling and is deaf. 
· Interviews will be held for a State Deafness Coordinator position in DEED

· Chris McVeigh from Vocational Rehabilitation and DEED said they are going to their advisory council to get support for our collaborative plan. 

· Establishment of  Employment Task Force is planned for January ( to coincide with             hiring of new coordinator)
10) KARE 11 and Click and Go:  Jamie Taylor Update (2:10 -2:30) Jamie Taylor provided an update on the Kare 11 visit. Right now Kare 11 uses Caption Colorado to do their emergency captioning. There is a slight delay because they are using satellites to broadcast the feed. KARE 11 has backup generators that will function in case of an emergency so emergency captioning will not go away in those situations. The purpose of the meeting was to talk about recommendations for closing the gap between the time the station is alerted of an emergency and the actual captioning being activated. KARE 11 was not aware of the requirement that requires political candidates who are running for Minnesota office who receive public money that they are required to caption their ads. Information was given to KARE 11 about this requirement and we will have to wait to see where that leads.   
11) Update on media projects and website   Teika Pakalns (2:30- 3:00)
· The accessibility video that was created with O.E.T called The Electronic Curb cut is now up and running. This video informs people about why accessibility is so important. Target audience is intended for those people working for the State of Minnesota.

· The other video project was about making word documents accessible and also the video about the WCAG Standards. 

· The visual-oral history video project was very successful. The grant we received from the Legacy Fund for $64k came from the Minnesota Historical Society. Deaf and Hard of Hearing Services allowed us to incorporate some of their videos into our project. In total there are 12 videos for this project that will be posted soon. 

· The MCDHH website will be going away in the next few months. Our hope is to have a more beautiful, simple and accessible and easier to navigate design. 
12) Executive Director Update   
Cynthia resigned after a year and there is nothing conclusive with her health issues. She is now part of an artist collective in Red Wing and has an artist space to work on her art. 

Reevaluation of staff positions and posting of new position: Mary will be reevaluating the staff positions and how they line up with the work that we do. Teika’s position ends in January and her position will be posted soon. 

Kids Collaborative Coordinator: Mary will be looking to see whether we can do the work right now with the existing staff or if we would be able to get someone in to assist with the work. Since the Collaborative is so large we do not want to give up our civic engagement work which we’ve built up so much momentum on. Mary has contact DEED and MDH to see if we can get their financial assistance. 
Mary will set an Executive Committee meeting for performance review

· An Executive Committee meeting will be scheduled in December to go over Mary’s performance review.


Commission openings

· There are eight commission positions that are open. Some of the positions are on the advisory board, the regional advisory board and two are at-large positions. All members whose terms have expired or will expire have been urged to apply. A list of potential applicants is currently being drafted.
13)  Adjournment It was moved and seconded to adjourn the meeting.  Everyone wished Sue Rose a happy birthday.  Then the motion passed unanimously. 
