Exhibit F: North Minneapolis Workforce Center Customer Demographics

North Minneapolis Workforce Center Visitor Counts and Demographics

January 1, 2010 — December 31, 2011

Unduplicated Unduplicated Unduplicated Count of Count of
Count of Count of Count of Total Computer Workshop
Seminar* Resource Area Visitors Sessions Attendances**
Visitors Visitors
2010 1,939 6,033 6,412 32,860 4,045
2011 884 4,668 4,940 24,684 1,734
Total 4,830 14,425 15,779

NOTE: Unduplicated counts of Seminar Visitors and Resource Area Visitors cannot be added together to get a total because many seminar visitors are also using
Resource Area computers and so would be counted twice. Counts of computer sessions are not unduplicated in that the same customer may use a Resource Area
computer several times during this period, and be counted as a session each time. The same is true for workshop attendees who are counted as an attendance each
time they take a workshop.

*Statewide seminars (excludes Voc Rehab and Local workshops)

** Registered attendees plus anonymous attendees

% Unduplicated Zip Code Occurrence

32%
27%
14%
7% 7% 6%
3% 2% 2%
55411* 55412 55430 55418 55422 55413 55414 55429 All Other
Zipcodes**
*Current workforce center is located in the 55411 zip code area.
**258 Zip codes with less than 1% each of total occurrences.
% Unduplicated Customer Race Occurrence
67%
26%
American Indian or Asian Black, African American Pac Islander or Hawaiian White

Alaska Native Native
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% Customer Age at Time of Visit, 2011*
46%

37%

15%

0% 1%

18 and Under 19-21 22-39 40-54 55+

*134,184 Total Visits. This count Includes multiple visits by single individuals.
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